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Abstract

This research aimed to study Thai tourists’ attitudes to and satisfaction with
the marketing mix of Sermsup Travel Agency Company. Data were collected from
interviews of three participants, the managing director, a member of the marketing
staff, and a member of the operation staff, who were selected by purposive sampling,
and from 120 questionnaires completed by tourists who were selected by simple
random sampling. The results indicated that the company used the appropriate eight
marketing mixes (8Ps — product, price, place, promotion, personnel, physical envi-
ronment, process, and business partnership) by analyzing marketing strategy and
the tourism marketing environments to determine the company’s readiness to
compete in all dimensions and respond to customers’ demands as much as pos-
sible. It was found that for most of the Thai tourists, it was their first time traveling
with the company. The tourists’ objectives were educational and their tours were
sponsored by organizations with which they were associated. The costs of the trips
were between 5,001 and 10,000 baht. Results showed that tourists preferred to
travel on their vacations around April and most had made direct reservations with
the company using convenient and quick telephone or facsimile services. It was
found that the overall level of tourists’ satisfaction with the 8Ps was an average of

3.97, indicating a good standard of service.

Keywords: Tourism marketing mix: Tourist behavior: Tourism marketing promotion
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