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ABSTRACT

Public administration was related to government policy performances, based
on production, product delivery, and public services to the citizens in order to provide
comfortable life, happiness, and equality. To accomplish these ultimate goals, up-
to-date knowledge sources and studies of public administration had to be continu-
ally conducted, by the creation of its research conceptual frameworks as new
knowledge hypothesis. The framework, tested by research methodologies, would
be applied in some studies as a new knowledge source or a reduced theory. The
studied framework derived from concepts, theories, related studies, data analysis,
data synthesis, along with some literature reviews. The findings indicated that the
conceptual framework could be created by the perspective of Knowledge Manage-
ment, Explicit Knowledge and Tacit Knowledge. In this study, Explicit Knowledge or
general information from expertise and experience of veterans was employed to
originate an updated research framework, while Tacit Knowledge was not applied.

All relevant variables and correlated research phenomenon appeared in the studied
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framework were applied to answer research questions. The establishment of the
research framework began with (1) an imagination. Rationale thinking, research
problem statement, problem cause, and problem conditions including positive and
negatives results would be determined in this step. Then, (2) knowledge and data
from specialists would be collected. (3) Knowledge creation from information exchange
and data synthesis between researchers and experts in forms of thesis, independ-
ent study, individual study, dissertation, or research project were conducted. Research
committee may be also established for conducting these studies. (4) The studied
framework was edited consistent with the obtained information. (5) Relevant litera-
ture reviews were utilized to support the studied framework and (6) the framework

was summarized by Backwards Thinking and Forwards Thinking.

Key words: Research Conceptual Framework, Knowledge Management, Explicit

Knowledge, Tacit Knowledge
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