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Abstract

The purposes of this research were to study and compare the public’s
perception of the performance of Muangpia Sub-district Municipality Kudchap
District, Udon Thani Province based on the characteristics of gender, age,
education, and occupation. The participants were 372 people who lived in tub-
district area selected by stratified random sampling. The research instrument was
a five-rating scale questionnaire with the reliability of 0.89. Data were analyzed by
the use of frequencies, percentages, means, standard deviations, t-test, One-way
ANOVA, and the Scheffe’s method for the difference comparison. Results
indicated that public perception of the municipality’s performance based gender,
age, education, and occupations was at a high level. Public perception did not
differ based on different genders, education levels, and ages, there were no
differences in regard to public health, natural resources, and the environment
based on occupations, but different perceptions did exist in relation to

maintenance of social order and security of life and property.

Keywords: Public perception: Performance; Muangpia Sub-district Municipality;
Kudchap District; Udon Thani Province
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