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Co-production in Waste Management: A Case Study in Ubon

Ratchathani Municipality
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Abstract
Co-production between public services is one of the most effective ways

that limited government budgets and officials are able to respond to the
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increasingly diverse needs of people. People’s participation is vital for co-operation
but it is no easy task to achieve this participation. This case study of waste
management in Ubon Ratchathani used various research methods, including
documentary surveys, non-participatory observation, and in-depth interviews of
locals and government officials, to explore the motives and benefits that attract
people to co-operate with public services. The research found that co-operation
was driven by two factors. First, people were motivated by tangible benefits,
including improvement of the environment in their communities, eligibility for
funeral funds, and receipt of money for garbage. Second, people received
intangible benefits, including the realization of potential and boosts to self-esteem,
acquisition of knowledge of the environment, and development of mutual respect

among local staff.
Keywords: Co-production; Waste management; Public services
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