NIANTUYBUAARIILATEIANAERT WAINEREUaTI¥ENT

0 16 atiufl 1 unsA-Tguiou 2568

v

¢ ¥ Aaa o
anmn1saimsldnumalulagfdnavasggeeng

9

Tusaninasvant
The Use of Digital Technology among Elderly People

in Songkhla Provinc

asfiun guns® inwnsde uaziin® uazeien Jaudaz’

Orapim Sukkong!®, Kasetchai Laeheem?, and Sariya Binsaleh®

Received: Mar 18, 2024
Revised: Aug 01, 2024
Accepted: Aug 23, 2024
UNANED

y v
A Aaw

unANRFuLiIngUszaaiveAnwanmdymiuazanvgiiedny
nslynumelulagidviavewgegluiminawal Feindun1saieisnms
WerBnaunm waziiiusiuningeyaniedsnisaunuinay Aadennauln

“lJ'eJﬁ;IJﬁWJEJeJ%‘ﬂ’liLLUULT\]’WﬁN WA SFUNARUUTFIUTIU

a o

e uiiduaunisvedineninusides “nrsiaduasismntaaiamantadinsy
ngsorgluiminamar” lundngasussaauitadin aivfauiyvouaz
WAneSeaaIAIUNg

2pauzRaurans WnInenduauaIunsuns (Faculty of Liberal Arts, Prince of Songkla
University) Email: orn.orapim@gmail.com

SanrRaUmans Wi doawaiunsuns (Faculty of Liberal Arts, Prince of Songkla
University) Email: Ikasetchai@yahoo.com

InnuEIngNnaeans InINISuawaIuAIUNS (Faculty of Communication Sciences,

Prince of Songkla University) Email: sariya.b@psu.ac.th

183



NIANTUYBUAARIILATEIANAERT WAINEREUaTI¥ENT

0 16 atiufl 1 unsA-Tguiou 2568

wansAnyasasuuneenlaiiu 3 dssifiuvdn do 1) a1y
2113 wazAe 1l i geengdTynnA sadunisiwalaninumuie
YouATRMINEANT 9 VuRUNIAIATTA uazeinAugludsnislsauuas
msiuweUndiadu vioriuleaiiduusslen 2) auanamsoslunslsny
;;quqﬁﬂ’igmﬁyﬁu%aﬁﬁﬂ‘maﬁama wu Jamansnn msﬁaui:ﬁ%m
FearunafuanusaniialunisnevaussvosgUnsaiadva iduny
uay 3) Aurinee r;iqqmqmmmﬁmamnaﬂumﬂ%&wuqﬂﬂizﬁﬁﬁﬁa
flauna n1s¥unasaaneveyafiviaveriasis nisanidumdovesngu
fi9a1®n uagnsviaadorriaey Tasnun aussanmausenefidonas

%

lawn Jymiatuaienn waznisiiousivias iWduannanand aanans

mﬂﬁz?muqﬂﬂiiﬁa%ﬁ’ammpj@ﬁmq?juﬁﬂmmamﬂaymﬁ’uﬁgq 3 Uszihu @
ueNINtl 1y maﬁﬁﬂuﬂaﬁymauéamﬂ%&mqﬂmaﬁ@ﬁ 8 AN Lay
nslugwtumalulad 1uau dawanisidoafedagilugnisimu
\dunszuaunsaiuasenuaaInnaddnaiiminsand iy geeng
Tuituiinely

o o

AdAgy: nAluladfdvia Kgeeny ANNRAIAIATYA

Abstract
This article aims to examine the problems and underlying
causes related to the use of digital technology among elderly people
in Songkhla Province. The study employed qualitative research
methods and collected data through focus group discussions with
purposively selected participants, as well as through participatory

observation.
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The findings can be categorized into three main issues:
1) Knowledge and Understanding: The elderly have difficulty
understanding the meaning of symbols on digital devices and lack
knowledge on how to use and access beneficial applications or
websites. 2) Readiness for Use: They face physical limitations, such as
vision problems and slower learning, which contrast with the rapid
responsiveness of digital devices. 3) Skills: The elderly lack effective
time management skills when using digital devices, often receive and
share misinformation, fall victim to online scams, and are susceptible
to believing fake news. It was found that the deterioration of physical
abilities, particularly impaired vision and slower cognitive processing,
were major factors affecting digital technology usage, consistently
reflected across all three issues. Additional factors included negative
attitudes toward technology, loneliness, and a lack of digital literacy.
The findings of this study will support the development of appropriate
digital intelligence enhancement programs tailored for the elderly in

the area.

Keywords: Digital Technology, Elderly, Digital Intelligence
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