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Abstract
This  research  synthesized distinctive Thai hospitality
competencies to develop tourism and hospitality industry personnel.
Adopted qualitative research methods, an in-depth interview with 40
entrepreneurs in the tourism and hospitality industry is the primary
tool. Results from the interview were discussed further in the group
meeting with 176 tourism and hospitality stakeholders. Research

results revealed three groups of essential and critical distinctive Thai
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hospitality competencies. They wish to embed in tourism and
hospitality people. The first group was operation and profit- oriented
competency. The second group was communication- oriented
competency, and the third group was self- perception competency. It
was found that honesty and ethical competency were mainly
discussed as the most important. Guest- oriented communication
competency and problem-solving competency were considered the
second most important. There was a trend that the second and third
competency groups were more likely to be industrial- specific

competency.

Keywords: Distinctive competency, Thai hospitality competency,

Personnel development, Tourism and hospitality industry
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(Tourism and Hospitality Industry) fedifugmannssuiifiusssuyaaa
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p.3) @lunmsUFoR msthamsgAndndsnanunldlunsimuiyaains
vasUszindlneiu \Jufissnseunine q fvlfidusuams wazvinly
Uszinelneldfiyaainsiidendondioaussaugdudy (Minimum
competencies) ¥asyaaInsNsiesiisdluuszing uagnioufiazuteduiy
Uszwasne 9 lngguszneumsuaranidunisfinuanunsodnensneaziden
FananluldifunumislumsiauiyaainsviedudiniifieUssasdle
(Department of Investment Coordination, 2013; Fukunaka, 2015, p.28)

agnslsfnu mnmsduaualilosiu (Preliminary Interview) fu
fusznaumislussarinaianlanddds wut Tuvsdl snasgidendunis
oafisrussinalng Aoudafinnuiuadouas f1avdiluniiuinsgiu
AINAININ MINITAUATUANTIAULIVITIN AOITINAUTATIZRANTTOUL
ATnitinlugnisadranuuansne (De-Differentiation) vesnsliuinis
wuulneludirulan wazaeandesiunisdnasudndnvalnisuinisuu
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Hospitality) Fardudsiignitiudlugnsaansnisiamigaaimnssunis
vioueuagdnuinsinelimnnirdiudesiannliAaluyaainsiauon
(Tourism Authority of Thailand, 2015) msﬁﬂmﬁ LUNRINAUAALTIUY
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3) §ApIvglugnamMnIsuNse e ILazIAUINIT Faundesieikay
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szifunurfalunisWauidneninveansneinsuywd lae McClelland
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intelligence” McClelland laiiausdonniiisesninug1 14 i wagmoun
nanoLudunuureAnies aussnuy Aignd1edslasauidessiu
WINPRAUNITIANITTING N15ANY derurmansuazIniven Tuanseun
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and Hager (2010,p. 405) finanyinaussous Wigrdestupnuausaiian
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and Self-Concept) fanszuiunisAnvesyanaiildeniios §ou uazdenu
59UTn4
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mganuinlununazaiagile dmiulidediuyana (Trait) waz wsedy
sanTsnelu (Motive) tu lumnaisivenaesdsilifudsilonnuanisdinm
wisziinnMIaevasuiedadevalsegaasaimnilinoudisen 31
yanaaziiddouaziusedunelulvlufiemda anwdszneunisunsiiens
sodldiantunisiiansun Tegldseuunisvanesau aubieu visenniaau
Huoehatfoslumsfiorsanduil
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aussauzillanisu sfeadumissouzyaravionsdns figudaduay
Lianunsaideunuuld wiefiFendn aussougiaiemnuliuieunianis
WU (Competitive advantage competency) (Eden & Ackermann, 1998)
Tavaussousilanidu mstedosdidnvasded 1) fifsmdafeuasdae
wnuylalle 2) wlsiennlumifuredu 3) sandiezideunuy 4) Wulenaiin

loenfagladuda 5) vnliaaanulaiuseulunisudsdy (Barmey, 1991)
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aussnuzlansuiuaunsaadald Tnemstmuasensaussouy waelid
mswmwilegimuabiludvineiusiavesesdng msaeaunsnlilunisvia
wHUNaENSoeAns wsauluin1sldnalnnisiaumineinsuyed lneainnis
NUNMUITTUNTTUNUI NgugsAafiuandaiy sxdiaussousilaaidunia
g3fauanssiuly Fuul Bouzdine-Chaneeva (2006) wuin gsAalail
(Wine industry) tuflasfussnouvesaussausfilansiu 8 #1u laud fu
NIINAR FIUKTIIY AIUAUNUIIAT AIUAMAIN ATUNITAIYY AIUARIA
Fumsutsiusasduauduiusssringnénfusunuae fadu mndri
aussauziilasiau gnihunldluIunveanisvionfisnasinuinag as

«

Wu 89 “..those that are unique to the destination” %3e@17,8u
wondnvailuganunevanedug Feluiid wnefegamnslatsnislag
A W Uszalve Ussmennade wie dwiaguin iusiu (Godfrey
& Clarke, 2000, p. 131)

Jauhari (2006) n@171 gAEMNTIINNTRTBILardnUInIT DU
gnamnssuiidedldynainsifieadisquan (Value) dudugilnddniy
thvisaiigrnniign 019na1lii1 yaainsvesesdnslaussausgeaaiiaiii
Igsuuinissuiiauianelauazuseiivla (Harrell-Cook, 2002) Tng
aussouzgnuUseaniiuassdsuinvvdn fe 1) aussausnuuseane
W ausToUzveiania ausTnuzvemiinauineIATed uas 2) aussouy
puUiunTiyAaInstuey 1wy aussaugveswiinauuinislulssinalne vy
oty videlulsausy WHudu wenaintl avssousdaflenunainuay 1wy
amﬁﬂuwaqéﬂizﬂaummi () (Zopiatis, 2010)

Testa and Sipe (2012) lanseaussouglugnaimnssunisnis
viosifiruazuinig wazwuin Tuveiige lddasiuinviedesiiiesla

AUTTNULVBIGAAINNTIUNTVIBUTBILAENITUINITAEAR lUEN 15

AufianelauianAi (Testa and Sipe,2012) adonndediunisi Kay &
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nsliuinng masiidnuaiil “Ieuddnaiatiusiogndn” (Guest-oriented
competency) #39 “ﬁgﬂéjﬂﬂu@u&jﬂmﬁ” (Guest-Centered Competency)
wsnzdlugnamnssunsesfisuazuinisiu wineuilenialunis
Anseszninsyana linuvzduglivinisedidlnddaningnamnssudu 9
(Singal, 2015, p. 118)

Testa Uag Sipe (2012) lalauosien1saussausgu1usnIg
(Service Leader competency) 3a.lusegevesaussausiinovauasie
wnfiundou (Guest-Centered Competency Framework) Tuanunaumen
fun 1) aussougfiAsadosnsufiReuiiiussansnmuazadiomarils
vosgsia 2aussauziiieafuufauiusiugdunasmsiamunaiudusiug
sewieyaRa 3) aussouriiieaiunisiansuaznsamuLes uen i
famungussunssuiiosuie eaziBenueanssaus ifsudnissonungn
vWau (Tas, 1988; Baum, 1990; Christou and Eaton, 2000; Tsai et al, 2006;
Lin, 2002) Gasiniduanssaugiieadostunisufduiudssuinayana Loy
aussaurlunisuntatym (Problem Solving Competency) aussauglu
ﬂﬂiﬁ@ﬁﬁiixw’jwqﬂﬂa (Interpersonal Communication Competency)

Tunsideadedl IdWamsenisaussousfanarifiodunsoy
wnAanguFlunmsiesgiundunvailddndiuiu 44 918013 Jes1ns
aussaurie 44 MenstiduiuifinseasBealiaenndestudoyaiaie
201 3 unas leun awssauzananasguinInnsveaiiodlusefuendou
Mndonnasiamiuindhensseniunuaiiiyaainsindndunisviesiien
9881 (ASEAN Mutual Recognition Arrangement on Tourism Professionals)
fanmnslsausuuazanunmaviondier aszainqudnvazvestadiniifs

Uszasd 6 audnvar Atugluiu wnsgiunanisieuisn 16 519013
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GHERLIE: HUTIAULAIUNMITTOETIINTNNYAAA

= o i 1Y) oA a a
WYINUNIT 1.@9@719NULUNBY1INUTEANTN N

245y gn #3710 Testa and Sipe,2012; Tas, 1988; Baum, 1990; Christou and
Eaton, 2000; Tsai et al, 2006; Lin, 2002
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5) finnwauisalunislénieinsUsema Wudsiiddunn
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