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Abstract

The purposes of this research were 1) to study the level of
and the relationship between job characteristics and achievement
motivation and online learning effectiveness in hotel business, and 2)
to examine the effects of job characteristics and achievement
motivation on online learning effectiveness in the hotel business. This
quantitative study gathered data from 330 employees of a large 5-
star hotel in Thailand. The statistics used for data analysis were
percentage, mean, standard deviation, correlation analysis, and
multiple regression analysis. The results from this study showed that
1) the employees had an opinion towards job characteristics,
achievement motivation, and online learning effectiveness at a high

level. In addition, job characteristics were moderately and positively
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correlated with online learning effectiveness at a statistical
significance level of .01 (r = 0.44) while achievement motivation was
relatively low but positively correlated with online learning
effectiveness at the statistical significance level of .01 (r = 0.38), and
2) job characteristics, particularly a skill variety, autonomy, and
feedback, had a positive and significant impact on online learning
effectiveness; in addition, achievement motivation also had a positive
and significant impact on learning effectiveness, particularly the need
for achievement and the need for power components. However, the
need for an affiliation component had a negative and significant

impact on learning effectiveness.

Keywords: Job Characteristics, Achievement Motivation, Learning

Effectiveness
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wsegdlalddugslaesin AflanuduiusiBsuaniulssdninanisiseu
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INIFY e
U GRS
AMANYMUEYDI 4.06 0.40 1.00
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usaqdlalildnys 4.00 0.59 0.66** 1.00
UszdnBuanissen  3.76 0.66 0.44% 0.38*
eaulay

UL **p <001
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o Unstand Unstand
AMANWUZYDNU
ardized Sig. ardized Sig.
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Apaii 095  0.00% 106  0.01%
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1. AMUAIUNAINUANNTINYY - - 0.31 0.00%*
2. suanuduendnuaivessu - - 0.01 0.89
3. UANAIAY VDU - - -0.13 0.10
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ahd loun Aumufosnsdnsa (B = 0.36, p < 0.01) LAYAIUAIINADINTS
81U19 (B = 0.37, p < 0.01) TuvagicmuaufienIsAagnudHaATEY
AeUszavsnanisouseuladvesninauesfidudAgynisada (B =-0.25,
p < 0.01) lneesAUTENOUMNINUAAILITOTINAUIIUIEANULUTUTIUYDS

Uszdvdranisiseuosulataesniinaule 27.0% (Adjusted R?= 0.27)
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Table 3 MslnTeaun1sanneenvamsenIwsIgsddugvslunmsitous

fulsedvSnanisiseusaulatvoantingu

UszdnswanisSeusaulall

LLidgﬂﬂé’qué Unstanda Unstand
rdized Sig. ardized Sig.

Beta Beta
ﬂlﬂﬂ\‘iﬁ. 2.09 0.00** 1.89 0.00**
wsagdldldugys (nesan) 0.37 0.00%* - -
1. fuANURBINITALENSY - - 0.36 0.00**
2. MMUANIUABINTANURNTY - - -0.25 0.00%*
3. IUANILADINITEIUID - - 0.37 0.00%*
Adjusted R? 0.13 0.27

MNEWe: * p< 0.05, ** p< 0.01 lnglunisiisizviaunisonoegnyaallail

msmvAulaveayana laun e 8y seAUNISANY) UayseAUMILNIY

8. aNUTENANTIINY
PNMIANBBVTNAVDIANAN YT VBN ULAZL TR La Ll dugmET

faUseansnanisiseusauladveantnay awisasiusnenanisisele

pid §

4‘78
She

ANANYEYUAINAIGIUINdoUsEAVENAN1T T uaaulal
g ailfodfynsada (advayuauudgiud 1) suduidesainauinuvus
Y9991 FaUsznauiiy 1) suanEmaInvatensinye Weauiidedd
Finwefivannvans wiinmufsewensmuazdsladeudainnisSouseulay
weanannmuesiufoRnuldmunnsgiu 2) fuanuiidassvesu
fausfazfunnsgrunisuinisiimugunisviney uimnndnanuidasy

NNANUAR wazhutnusuila Agsdaasulmanmuianelanasyinliife
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wsagslalunisBoufifiovnanudilduimuinisviay way 3) f1u
waazfiounduresiy fenulswsududunuiifeddina auldla uas
Audszdln Wunuiidesddsfisnnudonisvesgndn nisaiisa
Useiiula nsianuddyivensuaiuagainuidn (Pahoolrat, 2011) 3
$1fusdedefiazdedlduteyaduiiuusslovilunisuiuuseanisyiny
windulUludsadreassd wiinaufaziausegslalumsiesginuesdge
flunmios wagnegmiaTinvraudvesauliRiy aonedestuiuise
V83 AU AYUNA Uazuzailey anad (Khukhuntod & Sulong, 2016)
Auandliifiufmaiduinvesnuinuuzyesnuiiuiediu fawanisinu
wuin ussEINIARsAN LAY AN BaIzTas LT uaTUAyUNTARDIAn 1T
wisnaiFeufvesyaainsondiinudmiauassivdun §ifessyiine 5
9IAUTENOUTDIANENWALUAIULUIAATBY Hackman, et al., (1975) wag
Hackman & Oldham (1980) #Anuduiusiumuduiavesesinis lng
Hrelininauiausegslalunshnuiaznistous
wsagelaldduguiiauuulnesunassedudiwaliuinde
Uszansnanisi3ouseulall (advayuaunigiuil 2) duidesainusagalalil
Fugns Fausznaudae 1) druarudesnisanudnda winndnaud
wsegdlansedulinisiaureswiasaulidnse Avzudndulndulyau
Wvaneiidesnslé wifnewfazianumenew dladeudiftefmuinues
Wity 2) fuenudeanissiune mandnausienudesnisduiged
Agne1uinay Wauiay manus iovhlrmuesiuaigidulaluniil
391y Uk sEsussulatfivssedaaiulininaududidunds
mw3lsmndinnian vilvndnaunneudfunastoyaldegnaminiieuiu
A0AAADINUINUITEVUDY UTAT) qﬁgL'ﬁm (Boontiang, 2019) a@nwun
Besmumexlunisilneusy nszuiunsiineusy uazeufiswelalunis

Anousufifinasdeousegelalunisuiinisinesusuluimuinisyiauves
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winawsumsnded uideinandiiuismudiniudidounseig
wsagalafumsineusuguiiediu lngnan1sAnyImudn MnAuYeIng
Anausuiianuduiusigaviniuusegddalunisiinisiinevsuluimuinig
vhauveswiina Liesnesinisdavngunsaliviuaoitelymiin nulsls
Tunisilneusu fgudiineusuiteglanaruiiessiuisanuazaanlunis
wundlifuntdney wasfinnswdsuievinisevsurwdedidnmseind
doninaulisutadeiiuguiome fasfaauifonels dwalindneu
Aaussgslalunisiiannudluldliiinssaniuagean uonani
Sraonndasiunuifeues un1issa Sosn¥nid UJoycharat, 2015) Fadnwn
Besmsiansiineusunazusagslaifanuduiusienisaelounisilneuss
vo3an UL I mansuazimalulagurisseinalne nan1sfinwimudn
n13dnfneusuiazusesladwadauindenisatelaunisiineusuves
yaransuazmahanuiflaluusuldlunisiang Wesnesdnisiing
atfuayulifinisdafinousuedradnladie fnisansadunaudiie 1 aens
Favau wiineanmsadllFiunsufoRnunield venand winauds
I@suneunineuegdnanunarinne Suduanmgliinusagelalunis
dglountsiseuignisujifinusialdedsUssauanudiiaieesdusenay

wiaiisatuayuliinUsednsuasonisineusy

Ly

luvugMilofansanssnusznauveusigelaliddugnssiuaiiy
ABaN1IANURNRUNSUdmaITIausa UssAnsranisiieueaulal a1uisa
a5u1ladn Tuusunlswwsuld@nwitu fnnsguaaiadnisveaniiniu
Aoutned HRanssunszAuAusnANULNuioesAnITagewaLilos S
a Y a [ 4 o w v aa [ ' o/ [ ' a
ugusmsesilinnud Ay duiinanuduegvesninauluetieg
Fuvanddmalindnauidnyniuuazdenissunuduesinisellises 9
(Rungcharoensuksri, 2016) Tagsinaziagn1si5e UnIoRNoUTULN WAL

AuLed Hmunziwenzeutey danunsdags munduansesntoy uaz
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wanidean1sTEués (Pormpraisarn, 2014) msnedsliiiudannuddyves
nsiFeulaznsineusufingn wazfswelafudsiinuldiueg mnlidn
Seueeulatuflidmasylsne¥innisvhen esdnsidquaninaselueyf
A9nAARRIiUNUITEVDY Geneviciute-Janoniene & Endriulaitiene (2013)
ldfnwmnuduiuduosmnuynifuveminausessdnig aume1ey
WAy nssesuaAsunlas aznsuaslniveaninanludseme
avruile nudesduszneutladefuaugniuedisdeiesuasmiinauty
daaiiaaudessdnis {iislanudeanisgnituegadeliesgeaziiaiig
weeABaL nanidesnisidiineusy dedueadsuutas Jedena
nsznusiodsydndamlunisieuuasnginssuesdnisiitmds uenanni
Garrad & Chamorro-Premuzic (2016) atfuayuinminniinauiianugniiu
fussdmsinaiAuluAssinaidoriuesdnis nanfe Weninnuailausas
a¥emnugniy fgaztasnisiauninfiudeludnmi e uaglsl

28INSUNITLIU

9. dalauauy

= ] o

MnuanTITefinuinadnuurvesnukazusegdlaliddunvs Wy
HaduidamareUszaninanisiousoulatdvesmiingu awnsaaguilu
Foauouuzdlovouartaiauouuzlunsidondedely Iaseil
9.1 dorausuuzidulauiey

1) FrunndnuNEIa L 83dnsAIsiaIsaviiiudas
sunuslitinuaInane ﬁmawummﬁqqmﬂ%{u forunalunisdndula
Wty ssAnsmsilalenaliminnuiifanuanadasse Tiaueuuann
Tyaiq Tun1susuusnievianuliadu tneddmihaueesliduuriuas
wafiasng 1 Ty duulsvglunsadudsuniisunigludielin

n13i3eud Inglanznishideyadeundunanisuumau ielvininau
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ansaduinazidnlananisufuiinuvesnulagnse 1iluseansainuag
Uszavrauntesifieda WeldsudeyananisufiRnuuds nansdsuidu
sgtonseduliiAnusegelalunisviny wasiinussgddalinnsiFeus e
Wanwesng 9 Whindsyansamuazdsyansualinisvien venani
09AMIMITIYEaT Tavs ot minennsAdiueusing 9 nelussAnislond
At Wlaie wazasandastudmuisvesesdnig iielindnay
Sadaidunuimsunsinnu defsseunsusufiu avtanauRanain

o v v o

nn1sUseliuld wazniinaufaziideyadeunduluiamuimnuies Wiy

U

3 o

nsi3eunaznisiineusuesulatfiesdnisdanily Gsavdimavinse
Uszavisansisouliuies

2) runssgslalddugns uimsnosmersmnszu auadu
wazauayuluminaufiuannivemadifaiiasiAatusnaumeisu
WAL WU wanauwny AN mafuilveniu msdnlassasne
osdmsliiduresumisnuiilivsiuauAuly Welddnmuldiulaly
flazdu SavinisUssdiufiiusda gisssu fnslidoyadeundy wasd
wwiaun lindnauiausgelalunisyiuusanu wagaunsaldlunis
fsannsuiuideusumislddndae iegdlalvininnusimuusisaundi

= = '

wieusuasindurinuelunisujifan iliiAndssansuanisiseusely

o a1 a

wennil Jefivsziiulussdusznaudiuanuseanisauyniuiidmaly
ausieUsdvsnanisiseueeulal Ay asrnisaIslinussdasedaiunis
asaussgdlalldugrslumuliliinnauiuld esiieenvdawansenuse
weAnssuveIntn ey lissnsulinveu uarliosniSeusdifiuiy
a 1%
8neg
9.2 Yawsuauuslunsidensealy
1) nsAnwnssilumsinvanuduiusszninnudnvaey

293071 Useelaldldugvs wardsednsuanisiouseulatvesninuly
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Tsswsuwtmilsludsemalnewindu nan1sdnwiisenalinsouaquis
oadmsTvingsRaUssndy q dafu mndnsdnuiafidely fiseerafinm
Tuesdnislugsheduiivarnvanetu wielfaunsadmantsinulldesune
Ignsanguitmnesndaiu

2) msfnwinfailiunisifedeuiom MWnistinseinig
aanognyaM (Multiple Regression) lunisneudiniuideuagnaaoy
aunfgu mnfinifeadadely fideenaliitnsidodenmuaie1wld
Kan9iseLdednuasiivsylovdlunisiannesdnisund sty

3) uananUszansranisiieuesulall nuifelusuiAnals
AnwisevanniualufianelavesdiTeureszuunisseussulatiiu
wiedredumnesidn (Learning Management System) iefinsnannunseu
oaszuy Jgyuluntslion iomnedn warsruumaveaeumng e
Julssleviseludmiuesinisfisddldausyuu E-learing wavesdnisi

o

fdeazianusuldluounan
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