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Abstracts

The purposes of this study were to study and compare the
tourists' opinions on the touring potential of tour guides in Phuket.
The samples were collected by stratified random sampling and
purposive sampling, totaling 422 Thai and foreign tourists visiting
Phuket. The statistics used were frequency, percentage, mean,
standard deviation, statistical test (t-test), and analysis of variance
(ANOVA). The results showed that 1) the overall opinion level of
tourists on the touring potential of tour guides in Phuket is at a high
level. Additionally, by considering each aspect, it was found that the
highest mean was transfer-out, transfer-in, and touring, respectively.
2) When comparing the tourists' opinions on the touring potential of
tour guides in Phuket, regarding different genders, ages, nationalities,
occupations, and marital status, they had a similar opinion. The
tourists with different education levels had different opinions on the
touring potential of tour guides in Phuket, with a statistical

significance at 0.05 level.

Keywords: Proficiency, Tour Guides, Phuket Touring
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wnanslumstniien saamadiflunuvesddniisvau fhoviedydnual
Tudliiitu a qeitlusuinviendien msgualidnvisnfisndriiinniounis
Tavnelunisieuiierfudaly Snnsinmewasuuziifiuinveadien 1
mstipvefuaudusn dn1sesvaeuiisrdundesummugifumayes
fnvtouiien lWisdidanneneunan wasninvieadienluds a fivnanud
sy uazsgRumAniuveinvieaivaifidednenwiunsiuiiedves
fagmadludmingiin duiisidnedsdesdian Ao funisiudes d
Andsgagauesiunsiniel Ae msthiiviendieanduunds u ivin uas
gualsinvieafieadfinlaeiouies seaun Ao nsquauazsiulsny
avaInmaeANIsiusieniien finsasnasusiviuvesinveadieinou
ganiiune thiinvesfisvuanuiiveuiissng o ldasudumuiidmun
Tuseniniuiien daaumadiaunmslddeiivnuesinveafisanounaia
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vine fimsihdydnvalliuntdnvisaiiedlunguiinugua dnnsdamnedu
autusa dnmstdavunetu nan lunisvieuflerfusioly waziinisasieasy
Funrszvesinondeandouiainaiomuelidaau amddu 3
donAaediuIIuITeed 951 Juy uag Wy1an Wuguw (Niyom &
Panphae, 2016) liAnuideiFes msAnwidnenmvesinamadludanin
Wadlud wudn daawanliniudidgdsdnenmaiunuanyauslunis
UftRueglussiumnniian nanfenisdiaruddlaufifinifivomunud
I umneseauiuiinveulasdiaie s lovivesinvioniiondu
Ay TvimuafTiAdotinviosfien Waumuedlilinusssu uazatusssu
uananiifiaenndeafuauiseres waossza giuazaaz (Phumee et
al, 2016) I§3fiAerfunsEd LS s TRt iosAulufufigu
e unuIy Jmingnsstil #an1539e wudn diinsiulasenis dseeiu
nssuinmsmeglusyivann tnsuenluusazusziiiu wuin §duusn e
unuwnifivesiinamadiiosiu Snvledsaonadosiuanitees tunws
AT WaT YYI1A1 29YIUS (Chalaechorn & Wongphan, 2019) ladn®
o qrunuuzifsUsrasdvesinamaivnlnglunisidihgussmauodou
Tugnuesvesusznounisgsiaviesiisdlulnnummumiuns nan1533e
wui 1) audnvusiifcszasdvosdaamatennlnes 4 fu Tuyuses
vosUsznaunsssiaiesiisrluansammamuasiassn agluszduunn
wazdlausnidusiesu wuin eglussdusnnyndu Tassuiidanadsgean
ADAUIANAR T09AINNABMUTINYY ATUYATNANLAATUAIINITNIIVTN
ALAGY V'?ﬂf‘jawLﬁuLWiﬂxﬂﬂi@LLa%UL%’wﬁﬂviauﬁmé?ﬂtwiLﬁuwmﬁi’hmé’q
anufivioaien n1stiniied naonaunisdseeninrieniisinduluds
pidnuvesnuioluquinvusiiddyvesiagman mindaamadgua
dnvieniierldfdeudnisfuidn nisdniies uaznisdeeanazyiale
vieafivnfnenudszivlanaendualiuinssnluadadely

2. MaBsuiisusgiumnuAniiuestinvioufieaedny g
msfigavesiamailudmingifin SuunmuaniuamdmLyana HU
tivioafleniifisziunisnwidnaiu fsgfuanudadiudednenmsunis
tuisrvestagmadludmingfin Tnssamuanssiu federaiiiowan
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v '
val

naufegelinIgNIunsAnwszAulseNAne seaueyUIn seaudIyan
A3 wazszAUaINIUTYY NS JellszAumnuAndiusedneninaunisi
\Wisrvesdiaameadludminginuandeiu Yaudaivanuidoves aigyy
wdlydna way Seysy IARNTUTEINA (Vanichkul & Viphatphumiprathes,
2015) lf@nwiFes mwdfianelavesinvieafieiifsenisliuinisinien
Wannslulseinaeaint vesustm ThsiBaavans Saifa fwudh dhvieaiflen
fisitadudruyanaunnseiulsifmnuuansrsiuluanufiovslalunmsan
vosnsliuinisiniien miloadesnaininreniisafifinisdnwi
wansinafu ladnssdusenfine sedveyUSn seruliynns wavsedu
figanindTyges deflszdunisitoudsuiaszaunisaliunnsneiu ua
uenIninsliusnvesipameatlussasiuidanuuwandaty Tasanz
Jamdaguiniiduundsisadiofifidedes uaziinslivinisiivanuane
Uszinn envvgdsnadoauAafiuvesinvieafisadednenmdiunisi
Wignveasinamaiiuansaiy

daiauanuzdmiunisimaideluly

1. fuszneunisesiinisiineusuliifinauarguatinvie e
Tnglduen e 918 dyvA 01Tn @0 uNINANTE WaYIEAUNITANY
TaglannziinvieafisafifiszfunisAnuwsinefuinagianudniuiedfu
Fnenmsnunstiievesinameadludmiaguin unnsaiu Sagmadens
seldlaguatinviesiismnaumeanuminiion deusznaunisasinns
Anousuiieafuesservsaliindnliundaamer iloasdlvidnamenisn
warldlaluminfiameny

2. gusznaunimsiinisdndneusulidammanlinsivis
nszvaumsiuhiinveudien laslamzdspiiunsiinveaileluds u 7
wnnuiissylilusensiudhuestinreaiiviusazay ilefifianmadaz s
ihinveudieludedaiiinldmunainasiinananuiildszylilu
emssunvieudien

3. gusenounsmsinisdneusulidinamadlinsiuiianig
nsdeuduNIzvesinvioniien Suingmadazfomsudaisnisfiagi
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i sneviednydnualvoensaiin ielmilddaeunarlsifanisgame
Tusgwihensiiien

4. fusgnaunismsinsdneusulitdanmeadlansiviinig
avvaevdunszvesinveafisdieuseniiuns dsfaanadazdeamsu
Brsanadedunmssvesinvienfismneiliasuiu feunisidiunisluds
anwdiely insgmniiliduanszvesinvieafisnnvausiaagiilinig
Wuvnsandle

AnAnssuUsznna

veveunuImANede gy Aldlimuatuayumsifoauwh
TuAsednsagarlulilunisarsosdamud fagiaunsufoRnuves
faawadludmiagiin aaensumuwwinislunisdisaniulsznaunisid
W liaamad duyeansiidannin msngaufuduisnuvesay
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