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Abstract

This research study aimed to investigate the building of public
service motivation strategies, and to understand the cross - sector
collaboration on elderly and disability care services in Ubon
Ratchathani, Srisaket, Amnat Charoen, and Yasothon. Mixed methods
were employed in this research. The research findings were: 1) the
overall level of agreement of public service motivation was at high
level, 2) The analysis of one - way ANOVA showed that the public
service motivation of each organization was indifferent, 3) The public
service motivation strategy, respondents were at high level for both
compensation management and training. The mostly strategies by each
sectors were compensation management and training, and 4) The level
on cross —sector collaboration was also high. Collaboration forms were
formal and informal. The collaboration frame was only found in public
sectors. The collaboration between the public sectors and higher
education institution was mostly based on knowledge exchange. On
the other hand, the support of budget and staff was from the
collaboration of public sectors and private agencies. These was little
collaborations synthesize the lesson learned.

Keywords: Public service motivation, Building public service motivation,

Cross — sector collaboration, Elderly and disability care
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et al. (2012) uazeUYBY Sattanavut (2016) wagudnlugduiudeya
9INYIBUTITNTT 917 Chen et al. (2013) Wwaw Sattanavut (2016) el

162



NIATUYBEAEARSUAzdIANAERS WnInendeguas1yenil
N 11 atun 2 (hsngAu-Sunau 2563)

HoLauauwuINUTeUT Brewer and Neumann (2016) 315338A33
senuuuLAIesilofausagelasuldasisusiunisianiy wanzaun
annussynsuay IngUivasAveInsiy

yaugfiuuaAnausmiladiuniadiu (Cross sector collaboration)
Hunisdeuleanionisuaniuasudeyatnians nineans Aanssu uay
AuannInsEridesad LUl \loussqinguszasdsauiu (Bryson
et al, 2006) aonfufutosiiadunineinsvesiasauenig sadu
SruauyAaIng suUsEIM ssdmiasaTesilefiidrtn il Agranoff
(2007, 2012) ¥ uunnszvIuNIATWEIilet waedaueendu 4 usou
Usznaudie n1ssauslodu msdmuanseuaiusiuile nisiadeudie
NN waznsduaTIwinNTInile

n1sgalauazinituiilimisaudsiadunioniadaud udn
fidausnilivinisasisuy Wumadenuiefitrouvauinisiandnues
wineusIensiiidedidniiosynains dsdidyfazfosmdnoude
mhsnumaitussglaiuliassuglussdule fussgdaduldasisus
uansafunielsl fausuilefunadiudueeisls e lugnismnagns
afaussgslasiely nnsmumussunssnieaiuusegdladuldasisus
Tudseindlne delifinsiuunAnusgddasuldassaeiunisaiausela
fldansrsauzandenlosiunnusdietumadiulunsliuimsasisas
Tnganzlulsznuduloveiudgeenguazdinig warduianis@inw
meluunituiinguimindaunoudnsaes Seideldlonaauedoya
dunilsnnnside Tudmvosssgslasuldansisae uazuseidunagnsnis
aaussglafuldasisauzlunisquadgeoiguasdints wwiznsditui
Fminguasvsdl a niimsussginnssedund dewfouiiuiay 2562
(Trakoonsantirat, 2019)

A101UN15IY
WiB9IuswNsAasAaieateaiunisuinisansisaz iy

nsgualgeorgiaziinisiuinssgdaiuldasisuglusedula wiheeu

swnsiiasAafeitesiunisuinisasisausiunisguadigeenguaz

163



NIATUYBEAEARSUAzdIANAERS WnInendeguas1yenil
N 11 atun 2 (hsngAu-Sunau 2563)

giin1stuiiusegelasuldasisazunniisinuiisnunindiudunseld
winzuiedIsnisasiausegeladuldansisusedisls uasnszuiunisves
anusaudiethuniadiuduegnls

MQUsLHIANTIY

LifleAnwinagnénisainausegslafuldansisarlunisuinns
ANTNILAMUNTNUAEERYLAZHNTT YBMUIBUTIHNT datunisfnm
sefugandne uazaiadiudu q luiiuiidiminguasivsni aiasiny
SIUNNA3Y azelass

2 iteneauniFeuanusiudlieduniadilunsuinisansisas
Funtsquadgeenguazfinis luiufifmiaguasivsiid adasiny
SIUNNA3Y azelass

Henandeufuing

usegtlasuldansisae Usenausie 4 86 laun 1) msdidius
Tunsimsilsnisansisas 2) mansewiindevinfinadesdid 3) mmiiuen
wiulagdu uas 4) msidoangmuies

nsaiausegalasuldansisae wneds nagnsuseisnsiiesdnis
Tsdumsifieairussgdlesuldmssaddiuifuisinuluosdnig

AMUTINTDUINN1AEIN MHERE NTTIUNFUANNTINTDTENIN
09An13 WU 4 Sumeu Tiud 1) Sarwsailet 2) fvuanseuvesni
shuile 3) fimsindoudreninens uas 4) Insdaasizsienusiuie

NIDULUIAANTTIAY
nuIell Yefnwiusegalasuldansisae 4 48 laun 1) sl
drulunismnuaulevieansisue 2) nsnsentnsenthinaona
@ < v = Y o a wa
3) aaiueniiulagdu uar 4) nisideaazauies voegu uReau
Tumiieausenis aa1duni1sfineiseduaaufine) vilsaunAenYY
warviheunalsedial Fallnsianeitesiunisquaraieguayy
N3 e dauyAgiuiil miieaus1vnis aadunsAnwseauaaudng

164



NIATUYBEAEARSUAzdIANAERS WnInendeguas1yenil
N 11 atun 2 (hsngAu-Sunau 2563)

MLNUAIALNYY WazrthenuniaUssday dusagelasuldasisuey
lunsguadgeorguazgiinsuang1iu nasnaun1sAnwinisaiausegela
fuldansrsuy saiennudamiioduniadiu 4 dunou 1dud 1) e
shuflefu 2) Auuanseuvesausiuie 3) finsiedeudianingins
way 4) Insdaasginnuiiuile

WAuiiunside

ATeil#353dsuvunan ta3esfioldeusznoudienisiiv
wuugeuny n1sdunwalkuuiilassadne nsdunanisaluuulaifidiusy
waznIsAUIUINGY S9eanBundl

1. Usz¥nIuasngualegis

msaeunm Uszanslumside Ae miwausiwns andunisan
sefugandnen malentu uazniaUszudiay AfinsfaAeadesiunis
USNNSaNsnsaieAUNSakaR A waiing ludaminguasvsnil Aasiny
#lai53 uardIIaLTIY SUIUIAY 1,696 Wit BuAvesnguiaeaiid
333 Wit LAu131nn1919015UsEUMARIAGI8E1984 Taro Yamane
o seduALLToIiY 95% (Srisathitnarakul, 2010) #fiunTsduLUUdNe
l¥n1sArunnguilegawenaudiinuazienn1udmin lagiiguniy
dndursuszrnsitenun

nsdunwalbuuiilasaasne Tonsguuuuigasgiideyadfey
U 28 918 MMuAnFnIAMEeN Usenaudig 1) fusmsvseiivii
nguaLTiguAsURnTUNSTUINNsANS s IEAUNNSguALgIeuaTfinS
yosdhauinundsauuasanusiunswesyed Swinas 2 au 2) fuims
ves0sAnsUnasosdIutiesfuiiiianssulaarudiunisguaggionguas
in1s Samdnaz 1 au 3) fuinsudedivtiinguiiudiquasuinvey

u
v

AIUUINITIVINTVRIUMINGTY IAgunIng1dedifanssuAIuNITgua
Haeo1guaziinig Yminaz 1 Ay 4) giansudevmiinguaudigua
SuilnveuiiusiafiiAerdosfunisquadgionguazifinisvesniisay
AT Lagmsnuiinisiafedesiunisquadgionguaziinig

salilefnnanuivasaliuldnazinanssuiduainusiuiiodruniadiu

165



NIATUYBEAEARSUAzdIANAERS WnInendeguas1yenil
N 11 atun 2 (hsngAu-Sunau 2563)

Jwinaz 1 au waz 5) fivesmhenunialszudauiidaisiadiu
nsguatgeenguaziinig iumhenuiitungBousasiiunmduindou
Aanssunogaralasinrofuiuaestiuly uasiimhsnufsogludmin
JWInay 2 AU

n13dunan1Tel uuuuanzas dunan1sliusnsaunisgua

v

Hasorguazginsvesdinnuiandiauwazanudunweiuy g Jmin
9

UaT1Ye7Y Alaviny glass wavd1u1alesy 31U 2 Tesedanin
nMsaunuIngy Wednvinagnsnisaiiansageladuldansisue
Tunisquagigsenguaziinns ileurlugnisviranvlusuuuuiaietie
ANMusmdad1uAIAdIN dULUUR1Eas JLUnsiuAINITNUIENRUAIY
AufdRauluniisaunenis andunisfinwsedvgaudnu aaenau
wazfUsraunuvesnalszydny duduiidarsialunisliuinig
ATNTUEAUNTALARED B UAZETINISIAERTY F1UU 10 518 dedmin
2. \3esledse

1) msaevaulaglduvuasuniuianiufniiiu tAgafy
seauusepdlasuldansisae msadusgdaiuldassae wasnssuiuns
vaamusuiletunndlunIsouaiaiegwazEiing wisanadnsedu
AnuAniueenidu 5 sedu demaiuuSuainuuiAnues Perry (1996) Lag
Agranoff (2007, 2012) uazdiuvesfeiausuuzidumauuuuiaedn

2) msdunval Iuvvdunvaluuuiilassaine Usznoume
fMouiFeusgilesuliansisazuesesdnig msadausegdasuldansisae
waznIzuIUNTvasAUIndetunadlun1sguakgeguazginig
wlsnuudunvaleenduaesyn louwn wuvdunivalnibienusignis was
wuudumusiniadiudy

3) asdunanisalwuuliddiusiy Muuudrsiasiens
FunanisTiuinisanwgdnssuiuansesnifedfuusegdlaiuldansisue
wazausiielunisliuinisanssasudaeoiguaziiinig Tufanssui
drifnauinnndinuuas anuiunwesyuddminguasiusnil adazing
oldsT Lazd1u1ala3Yy $ou

166



NIATUYBEAEARSUAzdIANAERS WnInendeguas1yenil
N 11 atun 2 (hsngAu-Sunau 2563)

) msaunuings [uuutufinnisaunuinguiiiedsiana
gnsnisasussgelasuldansisaslunisquadgeenguasiiinns aelaniy
Suiletunadiu

il tnfeafiofinunillunisided 1#funisiusesaiesssy

9

nydeluiyednunTIveIduguasveil Weduil 13 dunaw 2561
< v
3. nMsinusIvTINdaya

1) miaeuaulaglduuugeuniu deunanuuuasuaugide
Igidamanimmndsligidemgsiuan 3 518 asvdeu Tasadia
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Table 1 Sample questions in questionnaire

Issues Items

Public Service  Your organization give employees the chance to

Motivation participate in elderly and disability care planning.

The Building of  Your organization has building Public Service
Public Service Motivation on elderly and disability care by

Motivation training and human resource development.

Cross Sector Your organization has framing cross sector
Collaboration collaboration on elderly and disability care.

Process

2) nrsduniwal Towuuduniwalnuuilaseasedaniunis
WNIUINELBLIEY 3 518 LilemArvilauaennae (I0C) vesudaz
Moy wazUSuAaumutalauakurdvsutanInuidan I0C s1n 0.50
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Table 2 Sample questions for interview

Issues Questions

Public Service How does your organization respect different
Motivation opinion and equity of elderly and disability
people?

The Building of  How does your organization build Public Service
Public Service Motivation on elderly and disability care to

Motivation employees?

Cross Sector Did your organizations have resource
Collaboration mobilization? How did they do it?

Process

3) msdunanisaluuuliifidnsin uvudrsasenisdunn
nsliuinnsfidrdnauiaundiaunazainuiunsvosuyvd Jansn
9uaT 151l Aaziny olass wazd1unaladey uavdanauenaniufingdl
Fananssuuenaniuil luraufouwgu-figuiou 2561 $1uau 2 ady
o393 TngduANNALUUNENNATLTENINNITENIAENITEUMANT IOl

4 nsaunuIngy Ialugisfouiguisu-nIngiau 2561
Tduvuduiinmsaunuing lagidoyaarnn1ssmiuiasizdt SWOT a1
wagoiitedaidusianagninisadransegslasuldansisuslunisgua
Fgonguaziiinisifievilugnisairaededismnusiufiotiunindiu
n¥sanidu §3duldinauedennzoynsunsszdudmiaiofinnsanld
Forausuus widwousemisnuilisideweusazniadiy
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Table 3 Basic information of respondents and key informants

Respondent Key informant

Iltem
Quantity Percent  Quantity Percent

institutes of high

4 1.34 a4 14.28

education
public agencies 269 90.27 12 42.86
firms 3 1.01 4 14.28
civil societies 22 7.38 8 28.57
Total 298 100.00 28 100.00

IR

1NA5199 3 Q’ma‘uLLuuaa‘ummdauimmgaaﬂmwﬂ’aaq’]uiwsnﬂ']i

Amdudosay 90.27 anduruneuianun v iiflidoyadidgy {37y
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Table 4 The level of Public Service Motivation

Standard
Dimensions of Public Service Motivation Mean L
deviation
the attraction to public policy making 4.23 0.58
the commitment to public interest/civic duty 4.51 0.52
compassion 4.26 0.56
self-sacrifice a.17 0.61
Total 4.31 0.47

1NNIRBURUVABUNIY Fnaudl seaunsgdlasuldasisae s
wagagluseauun mMun1sem 4

3. NANSVAFBUANYAFIU

1uided §ATofmuaanyfigiulidn udasausivnis
an1dun1sAnwIsEAUgANANY YUIEIIUNIALONTU LATYUIEIIUNIA
Uszndeny Husepdlasuldansnsarlunisguadasoneuaziinig wansneiu
HI38ANTIUNTITIATIENAT F- test 21NNTIATILAULUTUTIUNAUGLD
(One way ANOVA) iilenpaeususfigiudanam Usinguadidysiil

Table 5 Test of the differences Levels of Public Service Motivation

Levene Statistic df1l df2 Sig.
1.76 3.00 294.00 0.16

NANISNAADUAIANLUSUSIU WUINAHLUTUSTINYD IS AU
wsgdlasuldassaurluusiasnguiviniu Awnsied 5
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Table 6 Test of One Way ANOVA on Public Service Motivation of

elderly and disabilities care, classified by sectors

. Standard .
Sector Quantity  Mean L. Sig.
deviation
public agencies 269 4.29 0.48 201 0.11
institutes of high a4
‘ 4.55 0.31

education
firms 3 4.44 0.11
civil societies 22 4.52 0.44

*at the 0.05 level of significance

21NM1599 6 wansAnadevosislatuldansisue uunaiy
dafim fidn Sig iy 0.11 Jawirdudmiheauusazdsin Tuseqelasuld
assarlunispuaggeeneuasgiinisliunneaniv

4. nagnsn1saiiausegelasuldansisae

Table 7 Level of agreement in the strategies of building public service

motivation
Standard
Item Mean
deviation
compensation management 3.52 1.03
training and human resource development 4.08 0.75
Total 3.80 0.75

nLUUaeUuAisIuTle S1uau 298 g Aadudesas 89.49
193ngud0819 nuIgneuiauAaiiude nagnsinuieuldasia

wsegalasuldansisarlunisquaggeenguazgiinisluszauunn vslu

AMnTmnauaLazluTeaIu v iteyannsdunvall ideyadifey
28 18 nuindinisldnagnsnisasiusgdasuldassuglunisguadaseny

warEfin139 119U 3 nagns laun
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5. AUsnladrunngiu

Table 8 Level of agreement of cross-sector collaboration process

Item Mean Standard deviation
Step 1: collaboration 4.22 0.68
Step 2: collaborate framing 3.78 0.80
Step 3: resource mobilizing 3.97 0.68
Step 4: synthesize 3.72 0.78
Total 3.94 0.62
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