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Abstract

The objectives of this qualitative research were to study mind-sets toward
the use of fortune-telling services and analyze the behavior of instructors in Thai
higher education institutions toward this use. The research was designed to identify
a theoretical conclusion of instructors’ perceptions. Seventeen participants were
selected by purposive sampling and snowball techniques from a sample of instructors
in higher education institutions who had at least three experiences of fortune-telling
services. The researcher collected data by in-depth interviews, focus groups,
participant observations, and document study. Results showed that there were three
mind-sets for the use of fortune-telling services; (1) type of astrology - tarot, number,
and palmistry, (2) characteristics of fortune-tellers — appropriate dress and location,
and (3) service charge — cash, items, and non-donation. The research found four
factors that were considered in the use of fortune-telling services; (1) search
for information about fortune-tellers’ locations with relations and colleagues,
(2) decision-making process involved seven factors; wondering, no waiting, worried,
supporting the decision, having a problem, challenging fortune-tellers, and being
curious about the event in the future, (3) one-way communication and two-way com-
munication, and (4) change one’s bad fortune through a ceremony by making merit,
chanting, be ordained (as a monk or nun), and to set a bird and/or fish free. The

researcher believed that decision-making processes were more affected by internal
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behavior factors, such as needs, wishes, and motivation, than by external behavior
factors, such as economics, families, and work environments. However, fortune-tellers
were a positive reinforcement in the decision-making process, but they did not change

beliefs and ideas about key performances.
Keywords: Fortune-telling services; Instructors in Thai higher education in stitutions
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