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Abstract

The research aims to examine the use of first and second-person pronouns by
Mae Fah Luang University students. The data was collected from 100 questionnaires,
looking at social factors such as gender of the speaker, age of the listener, intimacy, and
gender of the listener. The findings showed that for the usage of first-person pronouns,
male speakers were found to use 9 words: phom, chue, raw, kuu, phii, nii, phii+chue,
chan, and khaw. On the one hand, female speakers were found to use 10 words: raw,
nuu, phii, chue, khaw, kuu, nii, chan, nong, and phii+chue, respectively. For the usage of
second-person pronouns, male speakers were found to use 15 words: chue, mueng,
khun, phii, nong, thoe, ai+chue, phii+chue, kae, ii+chue, nong+chue, nuu, naay, cee, and
raw. On the one hand, female speakers were found to use 16 words: chue, thoe, phii,
kae, phii+chue, nong, nong+chue, mueng, nuu, khun, cee, ai+chue, ii+chue, mae,
tua-eng, and naay, respectively. The study revealed that the speaker’s choice of
pronouns depended on the various situations according to various social factors, with
the age of the listener being the most significant factor, followed by intimacy and
gender of the listener, respectively. This indicated the significance of age or seniority in

Thai society and culture.

Keywords: first-person pronoun, second-person pronoun, Mae Fah Luang

University students
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Abstract

This article is part of research titled, “Creative packaging design to value added in
Khanom La, Nakhon Si Thammarat Province”. It aims to design product packaging for Khanom
La of Ban Tha Som Community Enterprise. The research was conducted based on mixed
methods. Qualitative data was gathered through document review and field data collection,
whereas quantitative data was collected by assessing users’ satisfaction with packaging. The
data was then analyzed using content analysis, and the evaluation of design was calculated
based on percentage. The preliminary surveys on the original packaging style and interviews
with four groups of Khanom La entrepreneurs in Nakhon Si Thammarat province revealed that
packaging used was not shockproof. It did not protect the product, and there was also a lack
of product labels with complete information. There were four types of Khanom La, including
LaPhan (circle), La Phab (fold), La Krob (crispy), and La Ngu (long roll).In-depth interviews with
10 people from Ban Tha Som Community Enterprise were carried out to examine the need
for packaging design development, which was then used as directions for sketching out the
packaging design. Three design experts then evaluated two packaging prototypes for Khanom
La Klom Kliaw (Khanom La in a spiral shape) and for Khanom La Kliaw Jai (Kanom La in a
twisted shape). Satisfaction assessment from a group of 100 consumers was high with an
average of 4.62. Income distribution of Khanom La, Ban Tha Som Community Enterprise, after
participating in the project (7 months) was 85,504.80 baht, which was calculated as 12,214.97
baht per month. The project led to income distribution in Nakhon Si Thammarat province at
92.93 percent of total income and distributed income to communities outside Nakhon Si

Thammarat province at 7.07 percent of total income.

Keywords: Packaging design, Khanom La, Add value
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Abstract

This research aims to: (1) study the roles of educational institution administrators
in promoting information and communication technology for education under the
Samut Prakan secondary educational service area office; and (2) to compare the roles of
educational institution administrators in promoting information technology and
communication for education Under the Samut Prakan secondary educational service
area office by gender, education level, work experience, and school size. The research is
quantitative research. The population used in the study was 2,760 school administrators
and teachers under the office in Samut Prakan secondary education service area,
academic year 2021 using Yamane's formula for computation. The sample size of 350
people was obtained by dividing random sampling. Instrument used were Cronbach’s
alpha questionnaires with 0.89 confidence. Data was analyzed by percentage, mean,
standard deviation, t- test, One-way ANOVA and tested the pair average by Fisher's LSD
method. The results of the research were as follows: (1) the role of educational
institution administrators in promoting information and communication technology for
education under the Samut Prakan secondary educational service area office overall was
at a high level; and (2) the role of educational institution administrators in promoting
information and communication technology for education under the Samut Prakan

secondary educational service area office was different statistically significant at the .05
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level when classified by size of educational institutions while there is no differences

when classified by gender, education level and work experience.

Keywords: Role of Educational Institution Administrators, Technology, Information and

Education
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Abstract

The research objectives on democracy political culture of students in College of Law and
Government (2020), Sisaket Rajabhat University were to study opinion level on democracy political
culture of students in College of Law and Government and problems and suggestions on the
influence on democracy political culture of students in College of Law and Government. The
samples used in this study were 300 students from College of Law and Governance Sisaket Rajabhat
University using stratified random sampling. The instruments used in this research were
questionnaires.The statistic used to analyze the data was percentage, mean and standard deviation.
Research findings were as follows: The general data of informants was mostly male (64%) and aged
between 19-21 year (78%) and studying in the second year (29%).The majority of students studies
Political science(58%).The research aimed to study opinion level on democracy political culture of
students in 6 components. Opinions on overall component were at a high level with mean equals
3.98. and standard deviation is 0.57. in which democracy political culture of salutation in rules of
democracy was the highest (X=4.56). while the optimistic and trustworthiness to ward fellow
countryman component gained the lowest level (X=3.52) .Problem found was that the students still
lack participation and expression in political activities. Further suggestions is that there should
encourage a curriculum with learning content that integrates democratic principles as well as
opportunity to present their opinions freely and to express freely and constructively on political

participation in democratic systems.

Keywords: Political culture, Democracy, Student

' Lecturer, Political Science Program, College of Law and Government, Sisaket Rajabhat University
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Abstract

This research aimed to study and analyze the main idea about coastal community art in
public spaces in order to create community art works in memorable area of Thung Tuek and to
analyze and synthesize the concept of community art. This research was a mixed method
research, combining a qualitative research method and a visual art action research method to
gather the quantitative and qualitative data. A literature review and fieldwork, i.e., environmental
information, a way of life and fine arts, were used to gather the quantitative data. While
interviews and focus group interviews from local people in Khokao, Takua Pa, Phang-Nga were
used to gather the qualitative data. The interviews were related to the local people’ opinions
on community art. The results from the quantitative method approach found that community
art in public spaces played a key role for 1) local people’ participation in knowledge and
opinion sharing, 2) local people’ participation in art activities and art creation, and 3) community
art process performance leading to a government policy. These can bring about acceptance and
value-added from art works. The results of the creative research showed that the community
art reflected the prosperity of an ancient civilization with environmental aesthetics. Since the
researchers developed a community art model by aesthetic art deconstruction and
reconstruction, it brought about a new landscape from community art creation. The above
results can be discussed as follows: 1) languages, 2) the participation of coastal community art,

3) spaces and time, and 4) a government policy.

Keywords: Coastal community art, public spaces, a memorable area, Thung Tuek
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Abstract

This research aims to analyze the language usage phenomenon in Satun dialect
of Melayu verbs of motion in La-Ngu district, Satun province. This was considered from
lexical variations upon speakers’ age groups and linguistic variables, which examined 51
semantic units of verbs of motion. The selective sampling groups were speakers who
speak Satun dialect of Melayu. The researcher divided them into three groups based on
their age, including the elderly group, the adulthood group, and the childhood and
adolescence group. Each group comprised 10 persons, which came to a total of 30
persons. The result showed that the elderly group mostly used old words which was a
lexical variation of Melayu dialect, followed by merging old words and new words
together which was a lexical variation of Thai Southern dialect. The adulthood group
also mostly used old words which was a lexical variation of Melayu dialect, followed by
merging old words and new words together which was a lexical variation of Thai
Southern dialect. The childhood and adolescence group mostly used a lexical variation
of Melayu dialect, followed by merging old words and new words together which was a
lexical variation of standard Thai. Hence, the language usage phenomenon in Satun
dialect of Melayu verbs of motion in La-Ngu district, Satun province was caused by a
lexical variation and dialect language contact. Social factors were also related to the
intensity of language contact. If the government has no action for implementing
effective policies and establishing language maintenance, there might be in-between

and mixed lexical dialect variations in this multicultural area.

Keywords: verbs of motion, Satun dialect of Melayu, language usage phenomenon
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Abstract

The objectives of this research are to study the wellness and to examine the
health promotion of the elderly from elderly schools in the Eastern Special
Development Zone. The sample group was the 300 seniors from four elderly schools in
the Eastern Special Development Zone, including Saensuk Municipality elderly school,
Chonburi province; Paknum Prasae Subdistrict Municipality elderly school, Rayong
province; Thakai Subdistrict Municipality elderly school, Chachoengsao province; and
Preakasamai Municipality elderly school, Samut Prakan province. The study tools in this
multistage random sampling were questionnaires assessing the elderly's well-being,
which contained personal information and six health factors, namely physical health,
spiritual wellness, intellectual and cognitive health, social health, emotional health, and
mental health. The data was analyzed statistically as mean, standard deviation,
percentage, reliability, and validity. The result showed that the wellness of the elderly
from elderly schools in the Eastern Special Development Zone was high (mean=3.82,
S.D.=0.65) The highest mean was mental health (mean=4.07, S.D.=0.67). The guideline to
promote the elderly’s health was to integrate the curricular with local governmental
organizations through the concept of the King’s Philosophy, "Understanding, Connecting,
and Developing" to ensure the efficiency and sustainability of the learning process for
the elderly.

Keywords: wellness of elderly, elderly schools, Eastern Special Development Zone
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Abstract

This academic article aims to study the impact caused by COVID-19 towards the
management of the university and to propose guidelines for the management of the
university. Studies have shown that COVID-19 affected the economy and society, and
universities faced the direct impact inevitably. Public universities must adapt to the
changes by adopting new government management concepts, such as adjusting teaching
and learning styles as well as the working style in educational institutions, providing
knowledge and understanding to students and educational personnel, and managing
finance in a new way. The development guidelines are as follows: 1) Promote training
and development of technology for personnel in both academic and support fields. 2)
Build management information system and e-learning system to facilitate the work,
supervise, monitor, examine and evaluate the results. 3) Provide teaching aids for
students who cannot afford. 4) Create incentives for developing teaching and learning
management both in terms of compensation and expenses. 5) Adjust the performance
appraisal format to be in line with the current situation. 6) Support online and home-
based work practices. 7) Universities must build networks and develop education systems in

order to adjust the organization to keep up with the rapid changes in the present era.
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Abstract

Rajabhat University is an institute of higher education for local development
which distributes in every region of the country. The roles and responsibilities of the
University under Rajabhat University Act, BE. 2547 in Section 8 (4) are to learn and
reinforce the strength of community leaders, religious leaders, and local politicians for
democratic consciousness, conscience, ethics, and capability in development of
community and local administration for common interest. However, Rajabhat University
should encourage knowledge about mediation to settle the dispute resolution in the
community which is also a kind of academic service. This will make people in
community beable to access the justice by oneself, with volunteering, saving cost, time
and keep relation in community which strengthen the community. When the

community is strong, the country will develop with prosperity.

Keywords: Rajabhat University, dispute resolution in the community, mediation
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Abstract

The article aims to analyze the organizational culture and present the ways that
public administrators and business owners should consider the living balance between
human workers and Artificial Intelligence (Al) power in organizations to enhance
organizational capabilities. The author points out to the insecure feeling of organization
staffs due to the concern about status quo that has been replaced by the Al. Even
though the Al can solve the labor shortage and support the competitive advantage, it
cannot reject that replacing human workers by Al creates a business opportunity for
public administrators and business owners to employ the Al for reducing the numbers of
organization staffs, creating the competitive advantages, and minimizing human cost. If
the idea of replacing human workers by the Al expands increasingly to the society, it will
finally lead to the unbalancing problem of discussion between employing human
workers or the Al in an organization. The asymmetric discussion leads to the question
whether human workers be necessity for the organizations and what the status of
human workers in the organizations is when the value of human workers is replaced by
the Al. The important solution is to present the balance of employing human workers
and Al to seek an agreement in developing coexisting culture between the human

workers and the Al.

Keywords: Artificial Intelligence, Organizational Culture, Human and Organizations.
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yhadlifuyed iledalenaliuywdannsolddinlddamnmanntundugnisiniuiniediae
uwdeziuniletienyudnieidsainannuinnliuyed nsaziasvesesdnisuaziuimsly
nsUsunseuANduTusTR Iy diuasAnsilgnainlny vilvimalulagUyguseivgens
denansenusienyudnlussdinisuasiiludanudaudale

amnuilannuiasunvasuaguemuumaiiefuilodrdesfinnsananinuindon
ﬁﬁwlﬂgjmim%zymmlﬁLLu'uau suvnlviinadeasdnisuaz o dugUassadenisiaun
Wevnnaunalunsufuusanuduiusseniammemywdlusinig msteanituiisuauga
synivnywduazdayyiUssfvg avarursaviTlinisegsiuduvesdygyiussfuginla
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ag1enaundunazlinatslunaudands ieaanisuyvdazaiuisaligasiuiivuizay
TinanedunsnenssunuAAIueIaIAn1s Meldlantiien1sustun1auinnssunazmalulad

Tanvasmsudvsiasundauas Sausssuadnis

Tunemsswy 2020 Tanduiiuinisnrumannvatsuuunydsey (plural society) Sguas
lonvuneNangn IS liUIMsiansesdnsTunuue s iese a3 UM ABUUUAS
miﬁmiqﬂ&y’q@u (old public administration) M3USMFIANTTHWILMAL (new public management)
Lagn1TUIMTas szl (new public service) agvioulvifiuguneinisdanisiiFesusu
MuANWLIAGEY 879 Bureaucracy U84 Max Weber lundnnisoonuuvasinsamingifives
MsuUufwhmuAIEINITIRNE 11gnTiunadugnSauvdnnnsuuugiia (business
model) #a¥NI5UFULEININITIIUVBIFT (reinventing) LTUAIUTBINITHAUINITUINIS
Fan1sesAnisiumdenfunislfinalulad oadrsmnuliuisuidansutsdunazaing
nadugs n1snefturesesdnisiaiieuas (virtual organization) uazeIANITLULATTA
(digital oreanization) 518 srUA BuuUavesderuifioewnnsiidrusuwuumAUsy & ny
agvieufmainvesesimuifideadasulunuanmmuindonitlivenils

a aAaa

psrmsausaduliisuuuiaiiowniesdns (mechanistic) warasiiddn (oreanics) lsit
wduesdnisuuuleduagdosiidumaiionsiaun msdhuwesiygyussiviidumilou
fygyunsIIwuIn1svetesAnIsludnuednsna siztuignislasusuimislunssuiunis
Maukarnsnaauuulnitn futmusssufationdudmyyadnduniidowenensuuay
Lﬁaﬂ%’uiﬁamaﬂy’a%’ﬂiﬂaLLazﬁmﬁaumpm lanuinnssuuazinaluladyinliesanisusuan
iiomsudstunazanmegson anuliutusuiidunainairsnnuidedessdnislidosuudn
(O’Connor, &Rice, 2013, pp. 11-12) lausmsanunanuliuiueu (uncertainty) fdsanonfng
11 desnuanuliudusunaleniu Ao duwmalla (technical) funaa (market) F1UBIANTS
(organizational) Wazfuminens (resource) Sufinasionnuagseniidounday uazdnasie
anulisewios (discontinuity) lefiarsanenulisiueusuanyldseiiesaunsarildin
Foulududmansznuronisusmsesdnis fmsei 1

M19199 1 JUkvURanseruanuduiusvesauliniueuuasliselowliainusunladeduy
Wenvasiulaylsenvg

analsiviiueau danannulidailios Tuusundygusshivg
Technical | nsideuaeenmsimuidiunalulag | lemdlunisiiaanudaudailugmsedunisfndunay
FULUUIU LagNIEuIuNIsnIenIsuin msthwalulagumeauny suluinudaudsluia
FdansAunumAlulagninmi NILUIUNINANKAZNNTTINNUTENINULBO WAL
Yyauseavglussuy




NIANTININS
NyBEAEANSUATAIANATERS UNTINE1RIBADSUYS

U1 5 atuil 3 fueneu-Sunau 2565 137

Yusva sndlae

M157197 1 JUkuURansEnuaNduiusyasnnulduineulaslideiloniiaifinusundady

sunenvasiulnguseavg (de)

aulsiniuau dawannulusawio

Tuusundygusshivg

Market anuauladneasBonvesguiuy
NINIAATN WALNINAFBUNIINITAAIN
arwdnsalunsadieanulnddniugne
mMsazauron1saulatoLEuaL LY

anAlusEAuInns

Andwusssunmsdedunaninannszuiunsnamalulag
msnanfivinfausuazanuAnaeassd nsudeduna
msnmaluduuinnssni lugiunuiigawasnaodudunu
nimiinsznudegnduazaziasnisldla

Organizational | -gaydsynainsduin
-fnnarensUAsuRuARYE YLy
W8gINAVBIBIANTT
“AsuwImsmsUinsvesiinnsly
WTTEAUNTINYNSAERT

“asuszauanudinyludeinngsy

yaansinanulivaendunelinisinanuduiusluwuy
wumsTausssuitliauna aursdioanadiumelulad au
PInUszansnmuFuialsiviu namaundlalle ssdmstuihd
Tomaldidsulunsiaminensyana asdnssu q fes
uaugminens iWemldismlionn uazidomliled
Saprnluiuinnssumaneluladfififuuuasina infu

ANHANTANSHAINRUSUU T angmsanarane Ty
nMsdnsENNINeINTuazA Ul ieawe

Resource geydoiuny uaznslasuluu gINdUINUNSUIIININEINTNAIEANLlikiueui

duwadlunisanasiuiiusiins lasame | Hadu gaydeleniaannisnanineinsnsludniey
Tumssumalulaguazniswin sonuarludemsudedu
-geyidelomalumnanisiasan

-geydeninensyanatazaudunty

NIRINAENU

#i11n: O’Connor and Rice (2013, pp. 11-12)

msutsiuludesu walulad MImain wazamAMATNER ve13gnsudeduluids
Hadvasdanud (knowledge) inalulaBuaruinnssudiadoduiainnnuuasuudassio
n3EUINITNNTYIe (disruptive technology) aviaunuddyinsdnisdesusudauitedndu
W49 (energy) MNanIMwInaNNIUTURIANISIVDY SO ms%’ﬂmﬁguwiaﬂqiﬁaﬁqLﬁmlaﬂéf
flazdeadafundsmiuiasuulasannanmindeunieuen (Katz & Kahn, 2005, pp. 347-358)
nsInANLdNTuslassslueAnITHaTUBNBIANISULEAANTAUWA (information age) denasie
sUuvuanuduiusmelilaseairnvungssdeu msdearslinsunaunsznusesuyud
lupIANITUAEABNGANTINGNAT N1TRUIIUAWTIRIUNI AN INloluednTs wagdl
ﬁmﬁwﬁL‘i‘ﬁlu@uéﬂmﬂumﬁmmi@LLaIuLL*U‘ULﬁm (Gulick, 2005, pp. 66-77) ladifisanefiaysosdu
AraUAsunUasiiiin n1sutssuiu (division of work) ngldntsfimissaugueudidudy
(hierarchical) ansadieliussquadugniosdnisldnuinguszasdedilusfin udluge
WIMNTTUANUIUUUENINGINTS (interdisciplinary) nauilanudidgy Ae muwinnssumalulad
LarALIMaINTaIefuai1easd MAgIRaraNeIyAnaInsAlinNaILNTaNaTEeY
TugnuzAuning (asset) waztdunuiiawedeadnis (human capital) uyudnaneifudededdny
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nsuimsnuyarafifeusdyiumiunainuasvesywaiunduilugdeiiaasaiiindam
MsUIIsIanIminensuyudiemmuiuteideniesiiunntu amumetundaninuasniaua
fovashidulumuiosdnismands ilomnuidusssusessdnisuazuims Muuuunanues
won1sdnunuywdidy 2 ffagveunuluaswesdymininyuusvenisuesuywd
Tnedinduivmsuesuftfnudu 2 dnvue fo “Theory X” wag “Theory Y~ iladlsiiuilym
YUNDYRIUIMTIUN1TUOIUFURU (McGregor, 1960, pp. 33-58) wnAadInaLietes
AoyuuainslilyayUssivglussdnisednals filsunesinfuimsdulidvenasonisdnduls
vidensgnsmaninsliuinnssuilouiuasuosdng

Fausunmd 1 aywdluosdnsiinadenulitiuounansumsiwasgeaiidnuas
\ow 1By 1isani liveunandasundas sinvasegfuaudeouneesiignalifnuay
iiissies Fsanunsavilugemnndaudlussdnmsuasnszmudemsdnnisfmusssuaelussdnig
weeuwEtazsan ansTTIuioaluguassadensdnig unwdamssvlvlnelddseuuuy
wifleumaimeuasdudeununiulanmeluladldnszdudouluuuy Theory X Tgniadause
wntu Sumesidmdudoulefivilingfnssumnedlussdnmsdomutulymnisdadadauay
Suiiaveulunu uazmsUandaeseguilantiaanyarauudsauosulat JymineliAanisuas
nnszdeuesinmatitemuaunginssuvesnudinnegluvasvesnsdeasuulaniaiiouass

Theory Y

L 4

winwdumnnlivauringy 1aausuinveu wifnarunseiedadulunisiinau dddadula

Fralaiduean emianiiuddla livjam uisusnn | vieu gniusufuatoududunioesesdnig auls
Usslendliudaies livianndaes lisutmagesdns | fuilaveu fidnlumsAnaiassaliesdnsiaundaeds
FBhwumuauvildusoaiamudaudstuminauiun | T q SuRnveunind Saudaduen

gnsUsevisTinsevusienszuIuMIHER

L 4 ¥

Tuanuduaiminaulinanians yusesfuinisaziaduetislsagfianmuiunvesesdnis Ussaumsailynuas

daunisalvesasdns dhwngniadenluntsdanisesdnis uudszdunisuiussdnisdasuianssa

L 1 1

s y Uuyaaelaz 4o -
aviauuwlviuIn . . . Y - . WwetiuANTuY
a TilyaUsehivg A5 musIT TilyayUsehivg e o
NAAUNUNAEY y p e . 1ywe Wisnnan
! - . LNDAIUANNY Y DIANITIINAY NIUNSAIUANLAY : %
Unyayusehivguas e Y , PR avaemsaulaniu
e o wasnawnuaywdn  agldaunasening uyudagelnddn y »
LASD99NSINBSNYT e : 1 AMSNAUIUIRNTIN
- TigwJuresinnis UYwduaz Tugugiasasdns »
W@nesIN . “ walulad
Unyayseiug

WHUANT 1 N1FAATANLUNBITUINITINN Need) X Y Lileguionveuinig
137: USuU3931n McGregor, D. (1960, pp.33- 49)
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n1svgeflvasinnssuwasmalulagUyanUsshvg

JayUseing (Artificial Intelligence: Al) fis maidenlnaifiddaazidudundnnis
Iy 1mansLUL “one best way” Tfauysaifadu insgnszurunisUfoRaunagnisimun
mﬂﬁﬂ‘ﬁ%fﬁalﬁtﬁmﬂizﬁw%quqq@ (Taylor, 1911, p. 9) Aanssuntenmeamiimalulad
Hynuszivslunszurunmsndniinuauinessuuaenfianes ta3esliuinismanisdues
susluluuATUNeT MdsarazvioulifiunsufiRnihiedmssluaseanluszuunisvinau
wanenannsntinauiifiaylluiueusasinvsuansneiu nsvenefiveIlyausehivg
AalioIANITLaLIVIANAB LNTYAUTE NI TN TIANEIAYVOINYWY ilsde Our Final
Invention Artificial Intelligence and the End of Human Era 989 James Barrat @zviou
lanimtanundivesuywdnelausananuainnisidiunvesdygyilssfvglagianizau
gnaImMnIsy (O'Hare & Jennings, 1996, pp. 139-164) daflausiuniseaniuy (Fischer &
Nakakoji, 1992, pp. 15-30) susugsie (Murphy, 2004, p. 1) azﬁaud%wﬂiu‘laﬁﬁﬂ'ﬁ%ﬁﬁuauumi
Jamsuazuilalymaugluiuayed ndunaneiunisidiumaununyed (replace) (Fischer &
Nakakoji, 1992, pp. 15) ¥1i Murphy (2004) lolvafniinisiiuinnssuyueus (robotic) 1
&Lsﬁumuﬁﬁaﬁgu liannsonmawmiysduaziaiosdeuiseeld uitlygUseivilidwddalu
guzdmvesiin Adumiloufiuvesiiy (team of team) unszuumsnudfouasioadonles
Saifusgnsnnifusywed (heavily involved) Tayausziivg uenandrunilaveseadnislugiugds
atfuayunszuIuMIHan Ssgnitaundesenlvilinnmiasiounysd (virtual human) ilenaumy
uyusiaurawinuzLazingAnssuidudoudununnd 2 uualtdumsiaundyussivg
igeematnlmiifielugiaioudnsnafi@in iliAnnisanidosianisdanisanuduiug
seninauyuduavdyanusshivg

JUuuu LAID99NT Unyayrusehieg
v a 1 v < 1Y 2t v ' [ v
ATUNITAARDNUNY e lidasnrunusaeslun Imausewinaiule
& fifodnfin wordesdans g i
Wetudszuu o WUASU U3UMI UWaslseug
Haiau :
UNUMm gunsaluaziATosng HYIBuasiouTINY
AMUABINTITNNWLHIAN Taidpanis Wuladdry

WU 2 JULUUAEALTUSISTRuIN1sYveATesdns Uy Useivg
137: USuU391n Dautenhahn (2007, p. 683)
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ilewywduazlygssivg desaginlussdnns muddgyuesinusssuesdnis
Tusssudansnalunsivuawu LAY IYYdlueIAnIs AUNTnNYeI03ANITIRBIgN
vaonasulifiSous naewnan ileduduuuuunuiiimualiidedosiavlussing msdanis
mefausssuiiosesiuauvanvatsgouiiszezatuandeiy eannsUsvzvieanay
FosizAndgmanudaudsiioraiatulunisuimsianisesdnis Yausssuasdnisiadu
iaflouluuunudin AdmuannumnesududaatulazsduinusidengAnssuve sy
Tuasdns Bnstafunuuunuauufgiuveanguvidonsdnis unumuesuimsdsdaniunisasng
SPUULUULNLYD9N15AN 3 TuluesAng ATnadeyanudlafidAysanfuvesaundn
Tussdns esAmsanlvgjiisssumiidossodudsdumeldgnsmansvesnsiasudndnuainay
mMsUUTausssuesrnsimnzaufuauUasuulas (Deal & Kennedy, 1982, pp. 157-195)
ynfausssesrnsnansisoudsuiulumsudtymifieaiansususanneusnuazaiig
anudundafolfianniely AsglifiivvunuiivnnzaniesossulfiAnanudlanas
Anuidndandusdedgwilieisgnies nisususiimuizanenaligninludenesliife
Ausansunusialeym (Schein, 1985) ﬁaﬁuﬂﬁﬁuﬁuéﬁsmnmﬁmiL,Lazam%ﬂ%aéfawﬁu
SnwaunaegianoiioliAnmnumzauauaiuly (Bolman & Deal, 2003)
JausssuasAnisdeneliiAinuium (context) senginssuuarasdnisiauansneiy
n1sunInduiduivesuianssuuazivaluladadelundviliiAnadufiuasevun (panic)
Tantygssiugrinlimuslussdnisinnfenuiunsuesnuiedueddnig maRaisanam
WUIAAYDI Maslow ﬂ@mwﬂizﬁwjuamﬁ‘vmLmuﬁwé’muﬁwLwﬂiuiaﬁﬁﬁmmﬂﬁuﬁwé’a
dedyifieuluduyed S¥UT 2 (safety and security needs) Tugnsfusurugiosnis (hierarchy
of needs) AuuLaAn Maslow mnudanlalutiueuuaznisgnfessansnmiinnauaau unnsos
violiifissnovesuyud fdvinliuyusluosdnsuwasuywdinisdsaugniane e
aelansudstuiuimunisveslygyiussiviuariannalulag winyuwdagsTniauisiies
ynfinnsanyamniiuyeddeddiamnies ndusguuguvesmtesudfoauesdniie)
Arfundnanauuuingimans adamansuazaziasdnsuniafidfysuliiuauinis Aads
warANAIMITlARI15I9g ANAT1ETTALAEAIUNNIEYRITInlun1TNIuTadegala
(motivation factors) gnagias wysdgnasauInasinisuaznelulavesaui e
wazanufvlalussdnisfidnssegiuardaduldognals nstuneuadunyudnigls
JuussruvesesdnsifandnliuywdinuinueiloUssloviveasdnisindaduluyud
nanefudaiTinlusdnsnauasiandiesnelinseuveinisudsiuguasd-guniunisssia
Fodnyussivsuaruimnssugninunldinntu uyusiliamsaiaulumunseufieadnis
feanisfazdeagnannou tieanuazunuisemealulad (replace) Msnaunuidsaudie
waluladnargidudsiaumgansalunianisuinisuagnisdnniamegsie fMedsgdnsam
(efficiency) Usg@n

a

Sua (effectiveness) wazAnudnialudanisandunu (economy) 1udafiay
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wanaiasdnsuaruimsidontisuulasienainduianssuiionmauny Aandrd
ﬂmsJLﬂuﬁa@ﬂmmJgwsﬂuaaﬁﬂﬁﬁsumsﬂﬂgjwwéﬂy’wmasmLﬁlmhﬂéf miﬁﬁ’ﬁqagﬂjmuﬂﬁaw
fudummannanelfmnuduiusszninslyyiussivg lnsaniziflossdnisuazuing
9199 MasaTinusssuluseaunsuImsTiiuIwinnssudyniussivg Ao yaeeniiiens
wdaduuazegsen nann1INg “Inemans” Mawhmendnnisuimsfidauywdduiads
Tneadsdlulldiundnnnsuftinuegdinemanifilutunou uwildndndunureandnnis
wuuinenmansligneldsudnuallviluuuvestyyssivg usuiuazmealuladiniesing
NYAFINNTTY diordufunuvendnnis “one best way” 204 Frederick Taylor A1d9as
naneifuasaneldfunuvosiuifnluluuszuuueus (robotic system) flannounuddny
yosuyudlussinmssunsgnuasiuaaraluvimivestindonisdsseglussdnis

TuusTINasAnsivanzandniunyuduazlygyiussivg
nsidenassuywdidnduaundnesdniserfunseunsiansanmunesdnisiivue vl
aedn1suladnaglanuduiluesdnisidanumuigan (fit) wikriasauywdngnassnidily
NS vaaw 1 . ) a I3 ° I Y a
9199 iNsENIdnwaeraIn (loose) wagwiu (tight) AunsauiiaaAnisimun Wululdeiniiag

a

Ieuyudmnzandign Best fit) uwmsilimunzaufudseuuy “wilon” waznsiaulnvos
welulaBgaasaumnaiaznisdears anududlalanyanaiveigeanuionadsmalminiym
Tugngnanynssy Finfisiung fe Avazvioufausadufutiungnsiuyudindeuiiosnainaia
\nwnInTsy vaefgameluladuaruinnssuidanufunluisindaendsluganuasnssa-
gaamnssn ingaruiliiuvueulugaiifdseznsznuseanusiunwesTinnudlussdnig
Susssnesinmaidudsidudeslailfumsuugsivnzauld mszddnuesdiuims fe
vhegslsagdnassmiugisssuiminyaulviuuyudluesdnig ienasn miuuuifnnig
ihsruumaluladuayyyussivsinlfiilennuduideidnvesions wuuukuiimangas
puauUIIuIesesnufuLagassiufuussUTsousnalun e suyed
dsmaliiunganufaioansasdng (Bardwick, 2001) insrgninuyudluesdnisddnds
msisseglussansidifuin@invomy Aaziinathlugaunniuiislionsdns (Saks, 2004)
ﬁﬂﬁ?umiU%U%NMﬁﬁuE]Qﬁﬂ’]iéljaﬁL%I‘J,Jﬂﬂﬂﬂﬁ’:ﬂ\‘iEg‘i/lﬁﬂ’]am%ﬂ’]ifﬁjﬂﬂ’]i%ﬁﬂﬁjﬁuuﬁiimﬁ@ﬁﬁ%%‘i
Inila PedunauddglunssnwauganeldnisuiuiinesTnusssuesdinis uysddeusanly
UaensuiilennfiBamieamadels ssdnsuazamyudiussiuinevaussuandnaiu 1y usagdle
nmaduiisensu usanseduananummiuaglonalunsuiinvey LssUssouIaN
Foidvsuarmndnie wazussiuannisussgludnenimuaziiulaveanu Charles Handy Liu
thAnAuTlausuUULHL IR sU LN adm3UDsAnnT Tngutsoenidu 4 uuuwsude 1
UNUM (role) 1wy (task) Wualuas (club) uawitiusianu (existential) lneannisualud@nunudn
Uadeud1Agy 8 989 fidwanonuaia (key success factor) (¥la1 Inngnse, 2549, i1 130)
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TnAnmudenndassenineiuusssuasdanisuasinusssudanuana dwunidu §in
WHLYBIY A5IANS dgyEa tnausiin dadudiuresesdns uaznsgsla ussgslaazeny
fawela Wudruvesdaanyana

ALEUT N 181 MU UBN LRI TaTERINEA 1IN MARBIBBNLUUNTBULUULKNUBIANIS
Faununmd 3 é’?&Lwimiaiimﬁmﬁaﬂam%ﬂL%’ﬂ@jmﬁms TUaunansshudygininlaves
aundnlussdmsliimseguugiunnugnituiiairsassdressAnisuazananiinniaaanussiu
PoyqUsriugiiavihinguansenusoaundnneluosding wuwwuineneuussgndio s
msadsaugavesimusIINRIiMsINraNsE sy wiuar Ty UseAvg Mdunngaund
VoI T UFMTUNITUTUAIUDI09ANTS

UNETUVRINTUSUANAA TG TINBIANTT Sendnayuduaslynuseivg

wwsewhanudiuiyyssivsuuiuiiluesdng smiadlelinsunud (replace)
vesuinnssudyyvssivisniuluvuwumamshluglugefiuiaunazatvayuliuyue
flomalfinanfuauesdnem ilenmnmdindidlunisinuivesdnisuniu unufinisie
wuuimituneuniouagdslavesuysd Widufismineinsvesesdnisludsfununagils
anmundeuiiudsunuas nisvenedweanaluladuayuinnssutygiussaviifuddnl
yeadsnunanils sysdurunsiaunifmmifuauiiuieeddiaidniaeldniseiue
ArwavAINTNINTu windusumanuiihngliusuniiosdnisiadisanisudedunisgsiaiiues
Wisadunuuazinls uysdognsdluuuannisvesesdnig WelyanussAnguunuiiunliuii
Tuheflanesdnssnidenandruauayeslusdnisas nsgdunuuagkadugrslunianisuin
fauuanenaity unusitindale fhasiugudiesmsdin Jyauseivsidudnsnadivinald
faussouzannnt ueuiiiuliineSendosuunadusteunsdns mnidududussdnisiid
dgmavlesdnisnaneifudnanauntu uyudgnduliiaundiesisanuuuununsdany
Fawteiuaraninasitiavesesdnisiitmuatuiiaondasen dedwlnaidunasiuinsgu
Beinenmaniuaginuginaunulddetyyuseiug Fuvarilienaananisnueiliosis
AT
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