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The Satisfaction Level of Tourists on the Services

at Donwai Floating Market, Nakhornpathom

Kanyarat Haewpech
Sutthida Thitchai

Pimpanga Phangnaren

Abstract

This research aimed to study 1) tourists satisfaction on Donwai floating market
services 2) study problems of tourist services at Donwai floating market and 3)
how to enhance the efficiency of tourist services at Donwai floating market. The
research population was 364 tourist representatives and entrepreneurs at
Donwai floating market. The instruments of the study were a questionnaire which
was used for collecting quantitative information from tourist representatives and the
entrepreneurs and an interview which was used for qualitative information from
tourists who visited the market. The results indicated that tourists’ satisfaction
towards Donwai floating market was at a high level. When considering each aspect,
it showed that the satisfaction on location, expenses, and the service of sellers and
service providers, were from the highest level to the lowest level respectively. The
problems of tourist services at the market were 1) the walkway in the market was
rather narrow and difficult to extend since the extension made the entrepreneurs
lack of income 2) there was not a tourist information center to provide information or
made a complain about the services of the entrepreneurs. In enhancing the efficiency
of tourist services at Donwai floating market, the government agency, namely,
Bangkratuk municipality, should provide direction signs, distances, warning signs of
curve or slope, both in Thai and in English, increase the number of convenient and
safe toilets for service users such as elderly and disabled people. The market
committee should set the measure for hygienic restaurants, facilitate for tourist

accommodations and currency exchange.

Keywords: Donwai floating market, tourists’ satisfaction
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Retrial of Criminal in Thailiand

Kamolnate Pulsuk Tonkong

Abstract

The retrials of criminal cases are considered measures used to correct the
falsity of the criminal process. To be more specific, there are cases when the final
judgments cause the accused to face criminal liability, but it is later found that the
evidence used to make the final judgments is proved fake or untrue. In this regard,
such persons are actually not the true wrongdoers. Those who are said to be
convicted of crimes and face criminal liability are actually innocent. They suffered
from the imperfection in the administration of criminal justice which makes them
probably unable to work as government officials and have criminal records even
though they have never been convicted of crimes.

As provided in the Retrial of Criminal Case Act, B.E. 2526 (1983), the retrials
can be done on the condition that there is the proof of fake or untrue evidence or
there is new and compelling evidence to prove that the accused is not the true
wrongdoers. The process of proving whether such a person is innocent is lengthy.
Since the Retrial of Criminal Case Act was promulgated in Thailand, there has not yet
been any criminal case permitted to be retrieved. Due to such restricted conditions,

the retrials of criminal cases seem to be almost impossible.

Keywords : retrials, criminal, act
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Is the Infringement of Privacy Right and Personal Data
of the Offender Treated as Social Sanction to the
Offender in Accordance with Theories of

Punishment?

Amolnut Sanunsilp

Abstract

At present we don’t have to read newspapers or watch news programs to obtain
information. People can access information easily from the internet. Facebook is one
of the most famous and popular social media sites with a number of users
worldwide, including Thai. Facebook is considered a place where we can connect
with others through text messages. Also, we can create a Facebook page on a topic
we are interested in for other people to follow. Regarding this, we can say that
Facebook is one of the powerful tools that we use for spreading news. If we consider
the effect caused by Facebook users in Thailand, we can see that there is an
infringement of Privacy Right and personal data of offenders. Their personal data,
such as names, workplaces, and addresses, are disclosed online without permission.
Such information includes the personal data of the offenders’ families. Once
offenders’ actions get attention from netizens, such offenders are treated as social
outcasts. This can be considered cyberbullying. Besides, the disclosure of offenders’
personal data without permission also affects their careers. Some get fired because of
cyberbullying. In fact, everyone shall enjoy the Privacy Right even though he/she is a
criminal or wrongdoer. Many people think that it is common practice to divulge the
personal data of the offender or evildoer to public. They think they have the right to
do so because such person has committed a crime or done something improper. The
law provides that everyone has the right to privacy. Thus, if someone commits a
crime, the corrections should be legal punishment, not social sanctions. This article is

therefore designed in an attempt to examine and analyze whether the infringement
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of Privacy Right by revealing the personal data is the punishment for the offender by

Theories of Punishment or not.

Keywords : Draft of Information Privacy B.E...., Privacy Right, Personal Data, Theories
of Punishment
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Language Evolution and Language Misuse

in the Present Thai Society

Wiranphat Srichan

Jomkwan Sudhinont

Abstract

The present society is a globalized society where advanced and modern
technologies play important role in communication worldwide. These global
communication is through the use of the Internet that is popular among all ages from
children, teenagers, middle-aged aduts to the elderly no matter what form of
communication they are, whether it is video conference, online lesson, updated and
retrieved academic data and information, entertainment, games, email, web board
posting, or chatting on various applications including Line, Facebook, Instagram, etc.
The speed and convenience rendered by these applications have made some Thai
people so accustomed to specific language used in online network communications
that they cannot write or spell words correctly; neither can they use the Thai
language according to its levels or registers. However, the use of the specific online
language that is different from the standard Thai language is not unusual but rather
natural as Thai is a living language with ongoing evolution. Nevertheless, language

change can become language abuse if people cannot distinguish change from misuse.

Keywords : Language evolution, language misuse, Thai society
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Art Camp For Creativity Development
Thongchue Khiatthong

Abstract

Creativity plays an important role as one of the 21" century skills and a
leading factor in creating innovations according to Thailand 4.0 development model.
Therefore, it is essential to develop citizens’ creativity through art camp. This article
would present body of knowledge as follows; 1) definition, components, and type of
creativity, and 2) background of art camp or arts, procedure in organizing art camp,
and activities suitable for art camp to develop creativities. The several past camps

were satisfactory and sustainable.

Keywords : art camp, creativity
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Some Outstanding Characteristics of Topflight

Public Administrators
Satit Niyomyaht

Abstract

The outstanding characteristics of topflight public administrators are various.
Due to some restraints, the author presents only three outstanding characteristics,
namely leadership, ethics and character.

On leadership, the public administrator should show leadership in the modern
and international context. On ethics, the public administrator should serve the public
interest, respect the constitution and the law of the country, demonstrate personal
integrity, and promote ethical organizations. On character, the public administrators
should have the following characteristics: trustworthiness, respect, responsibility,
fairness, caring and good citizenship.

Keywords : leadership, ethics, character
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