AUFUNUSVDIAMUTITUIIUFITUVDIYAAINT
fuanuiswelavasuszrvuifsenisliusng
YIUNAUIARIUANUNTITUE IRIAATELING
Relationship between the Staff’s Virtues and the
People’s Satisfaction towards the Services of
Kanthararom Municipality, Sisaket Province
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Abstract

The purposes of this research were to study 1) the people’s satisfaction towards
the services of Kanthararom Municipality, Sisaket Province, 2) the staff’ s virtuous
behavior in Kanthararom Municipality, Sisaket Province, 3) the comparisons of the
people’s satisfaction towards the services of Kanthararom Municipality, Sisaket Province
classified by personal factors, and 4) the relationships between the staff’s virtues and
the people’ s satisfaction towards the services of Kanthararom Municipality, Sisaket
Province. The participants of this research were 375 people. The research instrument
was a questionnaire, and percentage, mean, standard deviation, t-distribution test,
F-distribution test, multiple linear regression, and correlation were employed for data
analysis. The findings reveal as follows: 1) The overall virtuous behavior of the staff in
Kanthararom Municipality is at a rather high level, 2) The overall satisfaction of the
people towards the services of Kanthararom Municipality is at a high level; 3) The
comparison of the people’s satisfaction towards the services of Kanthararom Municipality
found that age, occupation, and income per month have statistically significant
difference toward the people’ s satisfaction towards services at .05 level; 4) The
relationships between the staff’ s virtues and the people’ s satisfaction towards the
services of Kanthararom Municipality was found that discipline, proper manner, and
well-behaved model have the relationship with the people’s satisfaction towards the
services of Kanthararom Municipality. This indicates the change in the people’ s
satisfaction with the services of Kanthararom Municipality, Sisaket Province of 92.4

percent. From correlation analysis, it was found that discipline has a positive relationship
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at a high level, and responsibility, well-behaved model, and proper manner have
positive relationships at a high level with the people’s satisfaction towards the services

of Kanthararom Municipality, Sisaket Province.

Keywords: Virtues, satisfaction, service-providing
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