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Abstract

The article aims to analyze the organizational culture and present the ways that
public administrators and business owners should consider the living balance between
human workers and Artificial Intelligence (Al) power in organizations to enhance
organizational capabilities. The author points out to the insecure feeling of organization
staffs due to the concern about status quo that has been replaced by the Al. Even
though the Al can solve the labor shortage and support the competitive advantage, it
cannot reject that replacing human workers by Al creates a business opportunity for
public administrators and business owners to employ the Al for reducing the numbers of
organization staffs, creating the competitive advantages, and minimizing human cost. If
the idea of replacing human workers by the Al expands increasingly to the society, it will
finally lead to the unbalancing problem of discussion between employing human
workers or the Al in an organization. The asymmetric discussion leads to the question
whether human workers be necessity for the organizations and what the status of
human workers in the organizations is when the value of human workers is replaced by
the Al. The important solution is to present the balance of employing human workers
and Al to seek an agreement in developing coexisting culture between the human

workers and the Al.
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gnaImMnIsy (O'Hare & Jennings, 1996, pp. 139-164) daflausiuniseaniuy (Fischer &
Nakakoji, 1992, pp. 15-30) susugsie (Murphy, 2004, p. 1) azﬁaud%wﬂiu‘laﬁﬁﬂ'ﬁ%ﬁﬁuauumi
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aedn1suladnaglanuduiluesdnisidanumuigan (fit) wikriasauywdngnassnidily
NS vaaw 1 . ) a I3 ° I Y a
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