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Abstract

This research, titled "Development of a Management Model and Training Curriculum for
Career Enhancement," had four main objectives: 1) to investigate the need for a training
curriculum, 2) to study the components, steps, and relationships within a management model
for career enhancement, 3) to design and develop a training curriculum, and 4) to implement
and evaluate the developed curriculum.The sample group consisted of 30 participants, including
undergraduate and postgraduate students, laborers, working professionals, and the general
public. The research instruments were: 1) a questionnaire and interview guide on the needs of
a new-generation entrepreneur, 2) a curriculum quality evaluation form, and 3) a post-training
satisfaction assessment form. The study was conducted in three phases: Phase 1 involved
studying principles, theories of career enhancement, and the needs for the curriculum; Phase 2
focused on designing and developing the curriculum; and Phase 3 involved piloting and
evaluating the curriculum. The statistical analyses used were percentage, mean, and standard
deviation.

The research revealed the following key findings:

1. The target group was interested in becoming entrepreneurs or starting a business to
earn supplementary income while studying. Most participants lacked knowledge in business
initiation, needed startup capital, and were interested in training courses on "online marketing
media production" and "online platform personal branding." They preferred training on Saturdays
or Sundays, emphasizing hands-on practice with experienced speakers.

2.The career enhancement management model consists of four core components and
six effective implementation steps.

3.The designed and developed curriculum comprises 10 courses, each lasting six hours.
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4.The overall quality evaluation of the curriculum was at a "very appropriate” level. The
overall post-training satisfaction was rated at the "highest satisfaction" level.
Keywords: Career enhancement, Digital technology and business management, Modern

entrepreneur
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Abstract

This research aims to: 1) study the level of personnel opinions on the communication
effectiveness within the Kalasin Provincial Education Office; 2) study the level of personnel
opinions on factors affecting communication effectiveness within the Kalasin Provincial
Education Office; and 3) study effective communication guidelines within the Kalasin Provincial
Education Office. The researcher used a mixed-methods approach, including quantitative
research using questionnaires, with data analyzed using mean and standard deviation, and
qualitative research using interviews as a data collection tool. The population consisted of
personnel from the Kalasin Provincial Education Office, and data was analyzed using
organizational inductive analysis.

The research findings indicate that: 1) Overall, the level of personnel opinion regarding
communication effectiveness within the Kalasin Provincial Education Office is at the highest level
(X=4.30,SD.=0.60) 2) Overall, the level of personnel opinion regarding factors affecting
communication effectiveness within the Kalasin Provincial Education Office in terms of
communication elements is at the highest level (X= 4.34, S.D. = 0.63). When considering each
aspect individually, the ranking is as follows: receiver (X=4.36,S.D. = 0.62), sender (X = 4.31,
S.D. = 0.63), communication channel (X= 4.27, S.D. = 0.70), and information (X=4.12, S.D. =
0.63). And Overall, the level of personnel opinion regarding factors affecting communication
effectiveness within the Kalasin Provincial Education Office in terms of communication styles is
at the highest level. When considering each aspect individually, the ranking is as follows:
Horizontal communication (X= 4.39, S.D. = 0.64), top-down communication (X= 4.36, S.D. =
0.62), cross-communication (X= 4.32, S.D. = 0.64), and bottom-up communication (X = 4.28,
S.D. = 0.66). 3) Guidelines for effective communication within the Kalasin Provincial Education

Office should emphasize communication channels that integrate internal information to
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enhance speed and efficiency, such as the use of the electronic document system (e-Saraban).
Personnel should be developed in communication skills, including through training sessions or
activities that promote relationship-building among staff.

Keywords: Opinion, Organizational Communication, Personnel, effectiveness
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Abstract

The objectives of this research were: (1) to study school administration based on the
Four Principles of Sangahavatthu and the effectiveness of personnel administration; (2) to
examine the relationship between school administration based on the Four Principles of
Sangahavatthu and personnel administration effectiveness; and (3) to explore administrative
approaches based on the Four Principles of Sangahavatthu that influenced personnel
administration effectiveness. The study employed questionnaires and semi-structured
interviews. The sample consisted of 148 teachers and 5 experts from Network Groups 42-43
under the jurisdiction of the Bangkok Metropolitan Administration. Data were analyzed using
Pearson’s product-moment correlation coefficient.

The research findings revealed that school administration based on the Four Principles
of Sangahavatthu was found to be at a high level and was positively correlated with personnel
administration effectiveness at the .01 level of statistical significance (r = 0.76). In particular, the
dimensions of personnel administration (r = 0.76) and academic administration (r = 0.73) showed
strong positive relationships, while budget administration exhibited a moderate correlation (r =
0.65). The results reflected effective approaches to improving educational quality, fostering
collaboration within schools, and promoting the sustainable development of a learning society.
Keywords: School administration, The Four Principles of Sangahavatthu, The Effectiveness of

Personnel Administration
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Tnefideavgyduiu 3 v efiansanmnuminzauvesdomaiuusazde nuirfiadedaig

donndesvedilon (I0C) agsening 0.67-1.00 Bsagluinauiiieensule uay 2) naaeuanLdeiuves

Y

w3esilelagnisnaaesldiungusiegie 30 au FelldnwuglndlAgaiunguiieg199se nudiAAy

1Y

\esfunely (Cronbach's Alpha Coefficient) winfu 0.94 uansineieslefimnudeshilusedugs (e
W F3EZR1A, 2560)

mafununudayadiiumsseniadeungueniau-nsngiay w.ea. 2568 laglduuuaouniy
Huiedeslondnlumaifuteyaanngusiedns uazdiunsdunwaildedniudlideyaddny s1uu
5 au ileldUsznaunseuisnamsidedenmam el fAfeldfudunniunusadoyamnuman
W3us3IuNTiTe InetuasingUuavasdvesnisite veanubusonanglideyadeunsifivloys way
$NYIANUTUTDIERBULUUABUAINARBANTEUIUNTIAY (F1InNUMTIFBUWIYIF, 2564)

nsdinseidoya Teyafildnnuuvasuniuiiasigilagldadafugiu 1dun 1) dade
(Mean) LlovanansasszdunuAaiu 2) a'amﬁmmummgm (Standard Deviation: S.D.) Liie

o |

LanINIINIANBveItaya 3) Seuay (Percentage) iiiauansdndiuvosdoyaluniasUssinu uag

LY o

TAs1ERANUFUNUS sErI e wUstaeldad A andunus s du (Pearson’s Product-Moment

o (YY) v

Correlation Coefficient) LiansIapuaLfgIun1sIdesyautudAyeadia .01 (Uaywy FSazenn,
2560)
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HaN1339Y
MideFes AnmdussErImsUImsanuAnunuvdndsaning 4 fuuszdvduans
UIMIuyARa nguAieutedl 42-43 dinaulanussaen daiangannEmniuas amsnasy
wan 3 delddad
1. sgAumsuIMIsanufinumunandianing 4 uazUsednSHan1suimsnuunng

1.1 msvdmsannufnunundndaaning 4 Tassiu nuiregluseduann lnefianeds
aslunndu Tnglemgiuainmsuaziunuyana Jauansdnsiifunuiizonadosiuuuima
vomdnsssudsaning 4 leun vy Y2191 Shagden wavandnne fgnihunldlunisumsdnnisiu
syiumnzanuazdeiiles

1.2 UszAnSranisuimsauyanalagsiu wudeglussduinnuiu lagynd1uiins
afunusylusedud ATBUARNTIATLUNITIMUELS RIS NTATTMILAYUTTQUAIRIYARINT 113
duasuuszansamnsufoiau Idouazn1sinuviive nasnauniseonaINg1vns deaziie ui

Usgavsnmlunisusmsnuyanavesanufnulunguiiegislaenmsy

HAMTAATIBANTUTISARUANwIuvandeandng 4 AuUseansnamsusmsnuyana

nasLATeYIeN 42-43 drinnuwaviuesen AANTINNUMIUAT AWMNTNT 1

M13199 1 Aede (X) daudenuunnnsgiu (S.0.) ANNENRUETEnINNsUIIIanIuAnY)
MUvaNEIRning 4 AUUsEAvENaNISUIMTIUYARS NHUATEYEN 42-43

dinnuwanueRen AAANTIVNLMUAT lneTulasianenu

- Y 32AUNITURURA
nsuSMsanUAnmIAUnandandng 4
X S.D. usy wlana

1. aunwiennis (Xy) 4.38 0.10 1 11N
2. Punusulszanm (X,) 4.18 0.02 4 11N
3. mMunuyaea (Xs) 4.37 0.05 2 1N
4. Fruauusmsily (X,) 4.29 0.04 3 N

591 Xiot) 4.32 0.10 - 17N

31NM15°199 1 HaNISANY MsUSIsanIuAnwImuvandianing 4 lagsiuegluszauun
TnefiAadesiu (X = 4.32, S.D. = 0.10) agfiouinguimsanufnyilungudiegaaunsadmansssy
feandng 4 ildlunisuimsdnnisegraminzauuazaeiiies lagianiz duawigns (X = 4.38,

a 1Y

S.D. = 0.10) Bai5AUINAA T09AWIAD AIUNUYAAA (X = 4.37, S.D. = 0.05) uaz AWIUUTINT
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'
v o

Wl (€ = 4.29, S.D. = 0.04) MWAINU du suausuUszanal (X = 4.18, SD. = 0.02) ﬁimumﬁqﬂ
widsaseagluseivinn wadinanazieudnduImsanudnulungudtegidlinnudifyiunisuinsg
BAmnsuazyaang saduilavesmsimunlsaieu Inslanznsaiieusseniauisanusiuie
aulindla wagnsfidiusiuvesypans Sududnuazveansuimanamdndianing 4 fiajatiuns
1% (mu) msléidesdiignimuaziduiing @en91) mevhauliAnuselomisoddu $and3en) uagans
NeRULELDNA (@InAa1)

nansfnwiiiaonadastuuuAsvesnsensuunannsal (U.e. Ugaln) (2564) flasued

LYY @

nandsaning 4 Lﬂuwé’ﬂﬁssuﬁzjaﬁﬁLa‘iumiﬁaqa n1seguiuegnandad uazn1sadiennuduiug
Jufsgninsyaea dsaunsauszendlilunisuimsesdnaieidiuavausiuiie aruilinda uay
AU NTUYDIYAAINS uenaniidaaenndasiunanisidoves uan w13 (2565) inuin n13uImg
anufnwinuvdndaning 4 egluszduanniian uasmsuszgndlindnmu Je191 Snaaten way

o Al @

Autinee PIvdEEuALTINLD AMUETRf warUszansnmlunisusmsaniuAnwegslitedAsy

o

doiSeuiflsuiuuunpauazauifeiifetos wuih udndsaving ¢ Wuvdnsssudidaady
nsa¥uausiuiie Arulindda uageuduiusufseninsynainsluesdng dadulladeddyse
UszAvBnareInsuIvisanufinu aenadosiuuuiAnnsuimsesdnsiilinnudidyiuniggi
nnsdeans wasmsiidrusiuvesyaains dsdruiuesdUsznouiidsmaseUszavsnmusinisumsnu
UARaLazANE5IVDI8ANS (Hoy & Miskel, 2013)

agulénn msvimsanufnuinamdndsaning 4 vesngulsadounietned 42-43

defindrdnaennrueen nsunnamues dnsadunueglusyduinnynaiu lnglanigeiunis
UIMsUIvINsuarmMsuIMIuYAa 3sagieulsiiiudianisusegndlindnsssulunisuims
aowAnviiedaaiunisiauiyaaing anwsauielunsufifau uaznsiiinUszansuavesns
uimsnuyaaa suilutadvddsenisiaunaunimnisng

2. ANuANRUSIENINMIUIMIAUANYIRUaNdIaning 4 AuUsednEnanIsuTISII
UAAa

= v o @

2.1 Msuimsanudnwniuvandianing 4 lnesiu danudunusiuiianisuaniy

'
aaa

seavugead Nilveddyneadifnsydu 0.01 dudsgdniuanisuImsnuuanalaesiu lagdan
duussdvSanduiudainegi 0.76 Juansienruduiusiduuduar lWlufemadoitu

2.2 WeRmsunluudazdiu wuinsuimsanudnviaumdndaaning 4 ludusy
F1M3 suauyana wagfunuuInely Sanuduiusluiiemeuinlusyfugeiuussaninams

UImsnuuaea Tuvaeiinunusudssanafanuduiusiuiiamauintuseduuiunaseteidedday

N9ADANTEAU 0.01 AINIS199 2
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M19199 2 Andudszavsanduiusanuduiusseninnisuimsaniufnyinuvandening 4 fu

UsgABHaNISUTMINTNUUARANGILATEUET 42-43 A1UNNUUAUDRDN FIR NTANNINILAT

AsUSMIsARUANEIAY

Y ou . Anduussansandunus (r) STAUAUAUNUS
nandeaning 4
AuLITINg (X;) 0.73" 6N
AUV TZIU (X2) 0.65" U1unan
Auuyana (Xs) 0.76" a9
FruauuIsily (X,) 0.69" a9
AN 0.76" R

MNA5NT 2 Kan13AnY NMsuImsanIuAnvinamdndaaning 4 Sanuduiusluia
mavinlusgdugatulssavsuaveanmsuimsnuyana nefidussavsanduiusogseving 0,65 fa
0.76 wagilfodAymeadiAnissiu p < 01 uandliifiuin msthmdnsssumemsgnmsmaun Tnglans
van v Jonan $aneen uavasidaam uUszgndldlunisuims twadisenuduiusia anu
1ndla waganuiianelavesynansluesdns suiifiendudszansgeriandie funuyana (r = 0.76)
Feazviouinduimsilivdndianing 4 lnslanzvdn snna3en was auninan aunsoduaiunis
MUHUFAIINRY MsRRdnenInag warn1ssnwiyaainsinsegivesdnslaegeliusedniam
s99a8NAD FMuNUUIMIILY (r = 0.69) wag MuUNLANINT (r = 0.73) Jauandiifiuinnisuinsi
Savaniuaniuaznisiiloniaausaadiausseinianisihauiig edoausauile dau dueu
qulsza (r = 0.65) witgegluszAuuunans uwidmanstsnnuduiusluianisuiniulssdnsua
YBINTUIMITNUYARALAELTIY

Kan13AnyIAal denadasTuLUIRAYBY Hoy uaw Miskel (2013) fo5une11 n15usmIs
anufnuiifianzii duaiunisdeasiifiussansam wazdelonaliyaansidiusaulunis
Ufsanu azdasaiiennulingds anusiuie wesifiuUssavdualunisdiiuauuesesdns 4
denAd 9t uUNaN1TIT87 nuIn1sUIMIanuAnwinuvdndsaning 4 denadeUszdninanis
UIMsnuyAnaluaauAng

agUléin wansiiasesilumed 2 uandliiiiuin msvimsanufnwimumdndsaning 4
fanuduiusluiianisuinlusgivgeiudssavinavesnisuimsnuyanalunndd lnsaneauau
yanalazuuImeill Jaduiiladdyuesnsiannesdnsliddu azvioulifuiinsuimads
wnsdlduissnumimisdassaunsindu widudu 1adealen1anisuinns (Managerial Tool)

ManunsnenseAvlsEavEnmuarauauvesyAaInsluaauAneldeg 19w
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3. HAN1TIATILVUTEANENANITUTNISINUYARS NHULASOUIEN 42-43 FTnUUALEIRDN

daiangunnumuas g33eTaseilaen1smiAnaie (Ouazdiudsauuuinggiu (5.0) 1nng

f9E19 U 148 AU HANTIATIEdeyalaeTIu (Y,,) w5197 3

A15197 3 A1Lady (X) WeauunnsgIu (S.0.) UseAnsnan1susnisauyana nauinsedien 42-43

dinnuanueen dianTunnumuAs (Y,

Y UszAnSuan1suimsauyanalugarudne FEAUNSURUR
e Yoor) X SD. duAu  udamwa
1 A9NURUSRTINIGS (V) 4.44 055 2 1N
2 msass‘mLLasmsussﬂthmg’ﬂ (Y,) 445  0.59 1 1N
3 msduasuUsednsamlunisufusau (1) 443 059 3 N
4 Wukarn1sinw1iue (Y,) 439 061 il 1N
5 n1589n31N3519N15 (Yy) 433 0.63 5 170
ERLY 4.41 0.59 - ann

a = a a a ' a a a
INNITIN 3 NAN1TANYD U'ﬁsamwamimmimuqﬂﬂa%aaﬂqumiamwkmaw 42-43

'
=

drlnauanuessen Sszduaudaiulaesineglussduinn (X = 4.41, S.D. = 0.59) eazviouln

I3

wiudawwilddinsidunuiunsudmsyanavesanufnewitunguiegiafiamnuduuds Wussuu

wazaonARoItUNANFIANINgG 4 laslanzlumunIsassnkagNISUTIILAIRIUAaINT (X = 4.45, S.D.

a o

= 0.59) Fadusuiilaefoaiian 50989U1ANNTINNUSAIIAEY (X = 4.44, S.D. = 0.55) 113

e
duasuusyansnmlunsufifiau (X = 4.43, S.D. = 0.59) M3t (X = 4.39, SD. = 0.61) Uag
NN598NINTI¥MNS (X = 4.33, S.D. = 0.63)

wadanawansliiiuinduimsaniufnulufiui fn1sdndunisdiuyaainsedied
Uszansam Tnglimnuddyiunmsassmyaainsiisiauain msiaunegiseios wazn1sinm
w5l Gearvioufisnisuivnsiidagiulu “s55nAuna” uar “AussTLRIANLLANBATA” A
véndaeming 4 Tastawizndn niu (M3l wag audnnm (MsnsmuaNenia) ivasdaaiuning
Jusssuluesdnsuazadausegddalunmsyhauliviyeains

nanshnvinaiaonndesfuuufavemmsswanunannsel (U.e. Jgaln) (2564) fiosunein
ndndaaning 4 WWundnsssuiduaiumaiiega nisadumuaniad wasanusudiolunisegiaiy

Y93yAnaludIny FeaunsaUssgndlilunisuinisasdnsiiaesuasneniulinga anuduiussud

wagnsinnuTINiuYesyAaInT wendnil fiaenadesiuluifAnas Hoy uag Miskel (2013) ie5uny
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a a =

1 MIvIMIsanuAnuduasunizi nMsdeansnduseansam uaznsildusinvesyaains e
PeLfinlszantravetasAnsiarausssINANSUBesoMIRmNAMANN AN K
a3uladn mavimsnuyaaaluanufnuiysannsmandaning 4 Wadundnnisusms

adelni Prwduasunaseaniamlunisufifau anusiudovesyrains wavnsgndiulunusssy

v
[y 1::-4] =] o v v

SUduN U LA AYVEINITHRIUIAMAINNITUS I TANUANYILAZNTENTEAUANNINAISAN Y1081

o«

£ragu

dsduazenusena
nansIteaseluansiiiiuin nmsusmsanufnunfiysannisudndeaning ¢ leiun vu Je

v a LY a

1131 9909381 Uazaudnnni danuduiusiBauiniulseansnavenisuInisuyanaogill

'
1 aaa 19

WudAgyneadfifiszav .01 azvieuliiiiudinisuszyndldndnsssunismssnnsataulunisuims

o

HANITIATILANUTT NITUTIMTIUIWIVINTUAL ALY ARATIANNFUT LS AUUSeANEHa
YoIMTUTININUYARATLSEAUES (r = .76 Ua r = .73 muad) wandiifiuinduimsitlianuddny
fumsianuimanug fumsuimsyeansuuiiugiuremdndsaning 4 aunsnaiieusegdla
Aulingde uasnisidiusiuvesyaainsiaegadusy@nsnin nan1s3dumainanaenadeiuiufia
484 Hoy uag Miskel (2013) flo5un871 nsuimisaaufnuwifidaaiunnein nsdeansis

UseAnEn1n uagn1siladiusineeayaaIng asieiiuyseansnaretarnswaraiauTseIn1ensinenuy

Y
a A

fidasensianosdng uenani fiaenndesiunuaaues weensvuamasal (Ue. Ugala) (2564)
flosureimdndeaning 4 Hundnssaufidaaiuaudaifleiona anuanded uazanusnilelunis
o9y Jeanunsauszgndlfifuuimadunisudmsesdnsldegnamngan

dmunsuimsiusulsznadainnuduiusiuussavnavesnmsuimsnuyanaluse i
Umunand (r = .65) o1aagviouliiiuinnisaiunuiusulssnaudednelddedninvesszilovuay
fumeuresszuuTwns denaliinisudmaninensiitensiauiyaainsiinnuedesdalaiinnin itol
mMsuImsminensiidussansnmmstandnanalussla anusuinveu uaznislinineinsesis
Fuen eauayumsianAnenmvesynansuaztiind sy avinavesnisuTmsaniufinu (Hoy &
Miskel, 2013)
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dalauauug
1. dawauauuslunisiluly

1.1 duasumsdwandsaning 4 u1ldlun1suimsdanis guimsaniudnwiais
asgmindenaevemandaaning 4 Tugiug “nseunuAnideaiesssuiiionsuins” fanunsn
Uszgndldldduynfidveanuuims Lihazidunisuimsivinis suvszanm yana viomalu ng
duasudananmsdiiunisegraduszuu Tnsdai ulsuisdaaiunmusssuesdns Ayadunisli
(1) Msdeanseiainsassd Men91) mevhaudiediusy Enaasen) uaznisudmsegasiniien
(auniinnnn) wiendmualndunidy “Ardeuvdnvesesdns” eliynainsynseiudnfouasUfda
ogwiaiiles uenand msdaianssunielu wu Tasens “USmsfesssn” viie “aginenan” Lo
Ugniladndrinuvsanummauarausuiaveusiuiuluanudnm

1.2 Wawdnennguimisuazyaains nsiaudnaninvesiuimsuazyaainaidu

o

WladAgvean1suTmadnusssu Msin1sdneusy dunun vieniuanildsuseusineaiunisd

o

nandeandng 4 Wusvendldluaniunisalate lngianizn1siaun A1dgdinn1easesssu (Ethical
Leadership) way nazfiidsdndaaia (Spiritual Leadership) Ssazdeliifusmsanmisnainuss
tunalanazgdlaynainsliegtedsdu uenaind neiaundessuunisysannisedlu unuiaun
ynansUszdd vesamudnw ielinsdaaiuanudnlondndsaning 4 1inegadususssuuas
seiilos safensdavingiiouniufud (Manual of Buddhist Administrative Practice) iitoidusiuuuy
TiiulsaSeudu o

1.3 @3197ausIIeIANTWIIAINTINTouasANSTIY K uSnTadsduasuliiia
“TRIUSITUDIANTUMIAUT T © (Collaborative and Compassionate Culture)” W1UN1TAILEY
Aanssuidaasuauansiad anudila uaznisdiemdeienatuseninayaains nsdudueu
Aenandaunsavildrunalngng 4 wu nsdndssyuwuuiiausiy (Participatory Meeting) n13a5n
SYUUTIAEe (Mentoring System) nisenisldnszuaunisiusilufivihen (Appreciative Inquiry) ite
nszdundadauanluesdng wenanil msademdemsneluiilalenaliynainsynsesuld
LansnmARLueE1avLTion Feaonadestundn “auninan” Aufunrnaueaauaznisiatnly
AndrRveaiiousanay

NANCINUTTIUDIANTHINANGITUAINGTY Fzdamaliyaainsiinauiianelalunisiinu
fmusNiuiuedAng (Organizational Commitment) waganunsavinausuiulaegefiusednsam
dwalnensaieUszdninanisuimsnuyanauazaudnisavesaaudnuiuszezen
2. Forausuuzlumsiidenaialy

2.1 Anwdafeduiliinatos ilelinsideiimnuesounquuandlanalndednuindetu

msiimsfnwaduduiionadidninadennuduiusseninnsuimsanufnwnamdndsaning 4

wazUsEANENANITUIMISNUYAAS 191 N1 11YBINUIMNS (Leadership Style), TausIsuBIAng
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(Organizational Culture), nsaeansnely (Internal Communication), Ll,iﬂ’sg]ﬂﬁﬂumiﬁ’mw (Work
Motivation) v3esyfumnuiimelayesyaains (Job Satisfaction) tilelanansaasns “uvusrasads
a1me (Causal Model)” flefunsauduiusssviniusldeuasufubsiu nadnsannsing
fananaztielfaunsaimuuumnamsuimsanufnuiiiiuszansamuas Sadunnniniu

2.2 1#383uiGsnmamuionuunas (Mixed Methods Research) uifhaideluassifay
TH521ouiBdaSnndiannsoiassiunnuduiudldoisdno uidwndeyadsdniiazioufiinis
Inlanazyszaunisalvesfuiifasae ﬁﬁﬁuﬁﬂﬂaiﬁi”ll,ﬁuﬂwﬁ%’aL%qﬂmmmﬁmau WU N1TAUNYALTS
an (In-depth Interview), n1saunuINga (Focus Group Discussion), #5en15@nwinsel (Case Study)
wielilideyaiBassanniitisesunenalnmeluresmaimandseming 4 lldasdluuunanufin
uonani nisldszidouTBuuunan (Mixed Methods) axdelvinan1sidediauasysainndetu iy
frudasinailinmnsiesdinuamilinrandladdn

2.3 ae1eveulAnTIdeuarmsUssgndldluuiuniivainuans msinisveneveuLn
v feludngulsndouluniiuiinisinudu 4 vieludsindienaty wu difauemenssums
nsfnuduiiugiu (ang.) dsdadinauaeiiufins@nvivssoudnw vislsafouentu il
Wisuifeudnuagnisuimsuaskadnsiintuluudazuiun SnvaasduiunsiseiBsufoinms
(Action Research) tionnassiwidndsaning 4 Tuldasdlunssuiunisuimsnuyena wiouvasam
waluszoze e lldteyaiBsusednsanmsalldiduuuiufoada (Best Practice) dmiusiaun
srULUIMsanuAnwmumvdnnssssuegrulugusssu

Fadu msysannandndaaning 4 Tunmsuimsupravesaaufnuldiisaduuuimimia

Aasssuviniu wigudunalndidylunisadisanudsdumnenasssy (Moral Sustainability) uag
\eSuas1auszavsnmesAns (Organizational Effectiveness) lussezeny 1uidelueuiandaisyaduy
nsvesendeUfuR iislindnsssummsynmsmauinaneiudiunisvesszuuuimsnsinuiga

Tniniinsnmusssuasseansninaiugiu
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Abstract

The purpose of this research was to analyze administrative factors based on the Four
Brahmavihara Principles affecting the effectiveness of schools under the Yasothon Primary
Educational Service Area Office 2. The sample consisted of 304 school administrators and
teachers, selected through multi- stage random sampling. The research instrument was a five-
point Likert scale questionnaire, which was verified for content validity by experts and had a
reliability coefficient of 0.94. Data were analyzed using descriptive statistics, Pearson’ s
correlation, and stepwise multiple regression analysis.

The findings revealed that administrative factors based on the Four Brahmavihara
Principles comprised five components: organizational structure, organizational climate and
culture, personnel development, information technology, and leadership. Overall, these factors
were rated at a high level and were positively correlated with school effectiveness at the .01
level of statistical significance. The stepwise multiple regression analysis showed that leadership,
personnel development, information technology, organizational structure, and organizational
climate and culture jointly predicted school effectiveness, explaining 82.10 percent of the
variance (R = .906, R? = .821, Adjusted R? = .817, S.E. = .056, p < .01). The predictive equation
was Zy = 0.228(Z1) + 0.342(Z3) + 0.362(Z3) + 0.138(Z4) + 0.190(Z5), indicating that leadership
and personnel development were the most influential variables affecting school effectiveness
at the .01 level of statistical significance.

Keywords: Administrative Factors, School Effectiveness, Four Brahmavihara Principles
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Abstract

This article aims to investigate the relationship between teamwork, work motivation,
and organizational culture, their impact on the job performance of employees at the Bank for
Agriculture and Agricultural Cooperatives (BAAC) in Khon Kaen Province. This study employed a
quantitative research method. The sample was obtained through purposive sampling from 413
BAAC employees across Khon Kaen Province. A total of 396 complete questionnaires were
returned, representing a response rate of 95.88% . The research instrument used was a
questionnaire, the quality of which was assessed. The Index of Item Objective Congruence (I0C)
for all questions was 1.00, and the Cronbach's alpha coefficient was 0.992. The data were
analyzed using mean, standard deviation, and multiple regression analysis to test the
hypotheses.

The findings revealed that the overall opinions regarding teamwork, work motivation,
organizational culture, and job performance were at a very high level. Hypothesis testing
indicated that work motivation and organizational culture had a statistically significant positive
effect on employees’ job performance. Conversely, teamwork had no significant impact on the
job performance of BAAC employees in Khon Kaen Province. The findings can be applied to
improve BAAC's policies and guidelines for human resource management, particularly in the
context of fostering work motivation and cultivating an organizational culture that supports and
promotes employee performance.

Keywords: Teamwork, Work Motivation, Organizational Culture, Job Performance
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Model Coefficients Coefficients t Sig. VIF
B Std. Error Beta
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Abstract

This study aimed to evaluate the implementation of the Drug Prevention and Solution
Project in Kuchinarai District, Kalasin Province, and to propose guidelines for its further
development. A mixed-methods approach was employed. The quantitative study collected
data from 200 respondents, including project officers and local residents, using a questionnaire,
and analyzed the data using descriptive statistics. The qualitative study gathered information
through in-depth interviews with 13 key informants from five groups: public health officers,
community leaders, police officers, teachers, and residents affected by drug problems. The
results revealed that:

1. The overall implementation of the project was at a high level, covering all dimensions
of the CIPP Model—context, input, and process, which were rated at a high level, while product
was rated at the highest level.

2. The project effectively reduced drug abuse behaviors and expanded successful
outcomes to other areas. Development guidelines should focus on enhancing the efficiency of drug
treatment and follow-up, strengthening community capacity and participation, developing youth
life skills, and integrating Buddhist principles into the To Be Number One project. The findings can
serve as a guideline for improving and developing drug prevention and solution projects to ensure
continuity and sustainability in the future.

Keywords: Evaluation, Drug Problems, CIPP Model
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Abstract
This research aimed to study and develop guidelines for participatory personnel
administration based on the Six Principles of Saraniyadhamma among school administrators
under the Office of Roi Et Primary Educational Service Area 2. The study had three specific
objectives: (1) to examine the level of personnel administration based on the Six Principles of
Saraniyadhamma; (2) to compare the levels of personnel administration according to basic
personal factors; and (3) to propose guidelines for participatory personnel administration based
on the Six Principles of Saraniyadhamma. The sample consisted of 347 respondents, selected
according to Krejcie and Morgan’s (1970) sampling table at the 95% confidence level. The
research instrument was a questionnaire that was validated for content accuracy by experts
using the Index of Item-Objective Congruence (I0C) and tested for reliability using Cronbach’s
alpha coefficient, yielding a value of 0.86. Data were analyzed using mean, standard deviation,
t-test, and one-way analysis of variance (ANOVA).
The research findings revealed that:

(1) the overall level of participatory personnel administration based on the Six
Principles of Saraniyadhamma was at a high level,

(2) the comparison of personnel administration according to basic factors showed no
statistically significant differences at the 0.05 level; and

(3) the proposed guidelines should focus on fostering a climate of cooperation,
participation, and the moral and ethical development of personnel in alignment with the Six
Principles of Saraniyadhamma, in order to enhance the efficiency and sustainability of school
administration.

Keywords: Personnel administration, Participatory administration, Six Principles of Saraniyadhamma
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Abstract

This academic article aims to study the knowledge management of the Phi Bung Tao
culture and the community-based tourism management of Hai Tak Village, Lad Khang Sub-
district, Phu Ruea District, Loei Province. The study employed both documentary research and
field data collection. The findings revealed that: 1) Knowledge management of the Phi Bung Tao
culture consisted of four stages: (1) Knowledge Sharing, which involved sharing tacit and explicit
knowledge through meetings, focus group discussions, and interviews, emphasizing dialogue-
based exchange of information; (2) Knowledge Creation, through participatory processes of
analysis, synthesis, and interpretation, resulting in collaboratively developed and disseminated
sets of cultural knowledge; (3) Knowledge Application, by adapting the knowledge to relevant
activities such as cultural communication, developing Phi Bung Tao mask products, and
participating in the Phi Bung Tao parade in Loei Province; ensuring the transmission of cultural
knowledge within the community. 2) Community-based tourism management was found to
operate through a participatory approach led by community members, driven by the application
of Phi Bung Tao cultural knowledge to enhance tourism capacity in four main areas: (1)
Management—tourist  coordination, program arrangement, safety management, and

interpretation services; (2) Tourism Resources—development of knowledge and identity-based
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communication along tourism routes; (3) Tourism Activities—mask painting, local lifestyle tours
on E-Taek vehicles, and the Song Nam Phra Buddha Nawabanphot ceremony; and (4)
Community Participation—hospitality, collaboration in tourism management, and local resource
stewardship. Regarding the integration of Phi Bung Tao cultural knowledge into cultural tourism,
three models were identified: (1) the cultural tourism model of Hai Tak Village; (2) the
experiential tourism model focusing on local lifestyle engagement; and (3) the natural-based
tourism model emphasizing the village’s environment. All models of community-based tourism
management highlight providing tourists with meaningful cultural experiences related to the Phi
Bung Tao tradition, in accordance with seasonal appropriateness.

Keywords: knowledge Management of Local Culture, Community-Based Tourism Management,

Phi Bung Tao tradition, Loei Province
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Abstract

Digital sociology is a critically important field for studying contemporary society, as
digital technology has become embedded in every aspect of human life. When appropriately
applied, the knowledge and concepts of digital sociology can help build a strong, stable, and
sustainable society. Therefore, this article aims: (1) to examine the key concepts of digital
sociology, (2) to explore the fundamental principles of digital sociology, and (3) to investigate
models for applying digital sociology to social development. The study draws on documentary
sources, including books, research reports, theses, academic articles, and research papers. The
findings indicate that: (1) the key concepts of digital sociology include the creation and use of
technology, data exchange and communication, behavioral change, the formation of online
societies, the relationship between technology and society, and digital governance and ethics;
(2) the key principles of digital sociology include understanding and analyzing the impacts of
technology, developing policies and laws, building a sustainable and beneficial society,
addressing social problems, and ensuring access and equity; and (3) models for applying digital
sociology to social development encompass multiple dimensions, including social and cultural,
economic, political, environmental, innovative, educational, health, and smart Ccity
development. This study is significant for deepening understanding of the role of digital
technology in society, particularly in the context of Thailand, which is advancing social
development through digital policies. It supports the formulation of policy directions and
strategies to promote equity and sustainability in the digital era.

Keywords: digital sociology, digital technology, digital media
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aa o '

WWIARLATNANTENUVBIHIANINY1ATA widsuansussendltideujifuasnsussiunansenusie

[ '

nswudeay Ay unanuldsddduautesinmenailaedinauelunanisussendlddenuine,

o

favaianisiaundirunauisatunlglaasduusunine

o

Ussinalneladuindoulssinagdenuadianieliynsaans Thailand 4.0 waguiuiam)

ARvaLNeLATYgRALALAIAL W.A. 2561-2580 NLIENTEAUAMAINTIN LATHENA UALNITUTMINIASTIA

v
o ]

fusgavanmuaslustla (@rrinaunnenssunishidvaiewmsugnakasdInuLiawd [anv], 2562) 1ai

o

wUleUElATUNITH DB DA UMUK UNINTAESLATEEAARTYIA SPaeT 2 (W.A. 2566-2570) Ty

o

nsasndinuidvianaseungunisiddeyavuinivgy (Big Data) oanuuuuleuny waglasuaseniy

o v o

Wallun1eAdviacmensouasessIukazauiuaedeys (ddnnuduaSuasygianidia [DEPA),

2565) WaghHUNAUITTUIRAIYE W.A. 2566-2570 FeyjaimunSgurandvianddiusiu Wsdla wazan

LY

ANUMHBNAINR TN ATENINNAUUTEYINT (ArdnauiwuIsuianidia (esdnsumvw) [DGA],

'
aa v o v a

2566) og9lsfinn anumdeuanandvadmadulssinuddgiideefoyuueaddnuingile

1

o

aFuIBuaz i ng “danuinefdvia” Junumdidglunmsianudilanainszningy unanosy

] aa o

wazUsyu1vy WeduaSudanunlusda fdiusm uasdstuluefdva (@ny, 2562; DGA, 2566)

v = a o aa o o

sty Msfinendspainenidviadsdianudndusensimudeulnesaida msizansas

T lannuduiusseninayed nalulad uazlasaediny suihlugnisesnuuuuleuieiianainy

WiRawa EsuANWIiEN TufouAsugiag U Inng sy waensEAUssIINAUIARYldIuTINwAeE

v
N =1 a o

g98u uonanil dpuineddva linaradunsneinsauiuaznseviinsginddydmiuns

<

a

Anduladedoyavessy 5309 warn1aUszvden tnsysaniladenmA1uazasusssuiieaseauna

]
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sgninainnssuiuuyeesssu esranuitanandndusingulivssmalngaunsauiudiuaziivle

agiunsnelunsaugnsAans Thailand 4.0 Minunansanudsuwdasiussaulan

I -4 a aa
UsTINAENIVDIFIANING1RING
dIngidviainannsy s sIEnIsdin e fumalulagfdvia Fasuannisimun

a s a § @ 1 ! ! = o/
ADLIILADILAL DDA UG MAITTY 19705-1980s ﬂ@u‘UEJ']EJQﬂ’]5?1ﬂ‘12&’1Nﬁﬂ53‘1/|U‘1/|'Nﬁ\‘1ﬂZLI‘U’eNIaﬂ

ooulatuazdedinsluanissudl 21 Taganansoivuasimunislundagdisld fail

1. neiasay 1970s Wugasuduvesnsidenlesdaniineniumaluladidsia (Sociotechnical
Integration) luneassy 1970s peufianesisufivuindnasuazaiunsoldnuldnainmatsanniu
Tnslanzluanndunis@nuinazesdinsgina seuuiaievisnouiames 19y ARPANET Jamunlng
DARPA w8snsznsnalnuansy Iidoulesdoyassuninsanidusing o Welenalidndsayinen

Anwmansznuveanaluladrelasiadsdruuaznginssunyed madhisdeayaisiaswiliiianis

'
a

wWasuwUadlusiuguna anud wavenulidiawenia weluwladdsiladuiissasosdlo uadutaded
AvuesUuuUIawazUfduiusvasuyed waznesingulidenaing1ndviaiulalunaissusion
(leiner et al., 1997; Fussey and Roth, 2020)

2. NATE 1980s (yAUNIdInLINg1Adiia) lunessull Bumesilnduvenenisidanuain

HNIVNTUATNMTITFUNINGISe §379 uazanTusing 4 madidumesilnogsninensiili

Y

AMsdeansBannseting 1w dua wazesussulal Lindwudunsiusn dndiruine Jasuauladne

nsasruasevigdinuiaioulasnansenuieauduiusndiad nduaulasiu (communities of

o A

interest) Usinglagladriaiiuiiniegdeans duilugauumizvesdianine1ddna ndmuuay

weluladiSunaufuriunisaeanseaulatuaznsadranioteludlulanfiasa (leiner et al., 1997;
Vousinas, 2012)

3. NA35Y 1990s (A World Wide Web wazgurusaulat) lunmsswil n1a1ind uvos
World Wide Web (W) shlsinsidifisdoyauas msdeasmadidnnsedndagamnuaznieennsiy
Sumesidnnaneduiiufiassaslnifioudauilan naAnuemaliouass (Virtual Communities)
faelifaurmungumuanuadlalaglisiiaiuiivsnionn snidedsesinenldGulnnesinanseny
vadlanoaulatdelasadadiny snanval warAuduRus lnalanien1sfny1ves Katz et al (2001)
finuin nslddeRdvadinasonisdidusiumedsaunas msdeassemineyana uonand Fussey and
Roth (2020) aldiseiaunnisvesdnuinefdsia Ineunmsfinwnansenuvesnalulagfdva
filemaiios Tausssy uazdsnn Tnslawigmawdsuuadlususunanayanuduiusseninsuyed

o

UYARINA

—9

4. ¥ 2000s (ANSAnTuresdedinusaulal) Tunmssull dodwnueaulall (online

social media) U Facebook, YouTube way Twitter naneilundsdrdglunisdeasiazasiauniatne
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#i 5 atufl 2 (hangiAu - SunAu 2569)

faa o

GEGH mauwuaswamawmmwa (digital identity) USugUuuuanuduius wazldunanrlosumanily
st eulmimnedany 1u3sewes Boyd and Ellison (2007) F1¥iiudn unanvedudsnoeulall
WasAinndouleaszmineyanauazyuvy luvnigd Hinduja and Patchin (2008) Wunansznuyes
dedsnusiengAnssudnuuazanuduiudnnadsnuvesly Inlanizionvu fauineradnaiasu
weefdigantiivinisegnaduninig vilindvaldlignueniisaudmelulad undulassadade
dspufivdenaoniiTinuasaudiiuduesiu

5. A5 2010s (gAnsanUundinuinefidviaegtadunienis) egnelsiniu uddn Wynn
(2009) WWugyniBnunAniEes “dnsingddvia” Tagiunsivdsuriureanssuaunsitouaznng
Beunsdeumsdsnsinennigldsvsnaveanaluladiialuel (emergent technologies) Tne@liiuin

o & o A A a a i A aca ad |a va v o a A
aLTJ'LWNLﬂﬁENlIEJV]’N'JSU'm’ﬁLLa”UiU‘V]SL'WlWlL‘Ua‘EJ‘L!LLUaﬂ'Jﬁﬂ@LLa”'JﬁﬂQUWGUENUﬂaQﬂiJ')W‘EJ']EJEJ']\‘I@J

ED

DEGRLI LLG]ﬂ’]i’]']\ﬁWﬂﬁ’]Uﬁ’]‘U']uE’JEJ’NL‘U‘Ui”‘U‘ULLa”IﬂSUﬂ’ﬁEJ’eJﬂJiUsL‘uﬁ']U“’ﬁ’PU’]EJ’eJiJ“UB\‘iﬂﬂﬂiJ’J‘V]EJ’]

L“m%uamwmwﬂwmiw 2010s TABLangruNa1uves Lupton (20150) elddunsivinseu

o v o

LLumﬂmwmﬁgLLasmemmwmdu‘laaﬁwamwamaa ARNYA! ANUFUNUS Lazlassas1amndeny
0819807 Fafedunmsaanvundinuinenddvialvifiiendnuaimadnniseginlugusssu vasdeiu
Boyd (2014) TdvenenunondeuszdndlasAnwunumuesiiuifivalunisad edndnuaiuas
auduiusveaety drenaiiedoduyaiidseuinerdddadulnegraduuds vilkinimde
VANgATIANIEAIY NSATINIWITY N13dnduun waznsadraadetietnivniseteseiios vivlk

msmumammmevmavLauﬂﬁ]ﬂiﬂﬂgmiaia Viandudounazidsuulasegnnildogsnsuiou

¥
aa d

6. MAYITE 20205 (§ARITATUEY) nassuil WWutaedl AL Big Data uazdanadiiu iund

= o at ada a '

unumeg1aangdluTinused T uuaAn “Algorithmic Society” ladliliuindanesiuilonsnanedeh

o

Ausus An uasdndula dndenuing1ndvadsiunfnyidssinuinulassasiediung anumdeu

e

o =2

waznansEnURaLsygia Madies wavgunm aluladidvadaduiguuuumadeuiinman n1s
U3lna wagarmdiiusssrinsuyed dnivinsdameiemaienseunguilwiiiessurenainsgving
uywd wealulad wazsruna vhilsinassuildugauisamuimefidsnsinendaviadesiahanudila
wansgnuilagtiunazaansaiusingmsallyal q veaamssuil 21 (Zajko, 2022; Zhou, 2024)
Tawagy dsauingrAdvaduaviinausnindsanineuazmaluladadsiaii ofnw
Kansenuvesnaniamed dumedidn uardedsaueoulatidelassainadenn noRinssu warAudus
sewhayena fausiga 1970s-2020s 1 Al Big Data wazdaneifiuiduniunum auniliifiesiiese
wansznuveanalulad widudunseuumAalunisesnwuunisdsuutasdinuesnedsdu daasu

AnaNena n1sdidsin wazadrsnnuduuds WWsda wasgfsssuludseusivade



Kalasin University Journal of Humanities Social Sciences and Innovation | 133

Volume 5 No.2 (July — December 2026)

AURUYVDIFIANINYIAINA
mMsianUdnlaaNunges “Girninga’dvia” (digtal sociology) Sudufpasuainng
MAnudlaAna “deruinen” (sociology) wag “Advia” (digital) Thdmiau liesanyisdosriisin

ANNBAZUSUNASINUTLANA19AY

' o

A1 “dapuiner” Teenlunnetianisfinunginssuvewyudludnuegiuduszuu lay

[ '

AsanANdNRussyINanIntudauidusyaulaanuanauasngy (aday LaSgHa, 2564) v

v
= =~ |

171 “A37a” dauvanevainvaty Jusyiuunasdea Wi Oxford University Press. (n.d.) T4

aa o

AMIMNIY “A3via” (Digital) 31 Wunsldssuunmsiunasdsloyalugaduauniiuazaud iiouans
o a g A e A 1A | o o o a 1% aa ¢ v
duygrudiannseinditdegniolu lurugiidinnunetuinsaniu (1dlunidad, 2561) i

AMIVNE “A3ia” Jndudildunuanunneresfeyadisiatlasaniziaugiuaes viaidumi

Weadestuguuuudeyaiineuiumesaiunsadafiuuazdnnisld dulu frdn “A3via” Fwwidudoya
wioyadoyafiusngludedidnnselind 1wu Aeuitumes Insdwiidaaies (Smartphone) lownn (iPad)

a [ a

WAZLIIULAR (Tablet) Mati 1la5IUAIN “dPuinen” AuA1i1 “Adva” Jufndulude “dsnuinen

'
v v A

Ada” Fadunisfnwmginssuresruludiaundlussautaanuanauasnquitdiujdunusiua
Siinnseiindluzuuuunne q lnsdndunisuanevinuldlianumnevesdnuin enddnaludnvuey
AINET LYY

aa o

Lupton (2012) nana31 deaninendviaanunsaiduneadlendqelaiuisadnel insiesi

LALYINANULTLIDIHANTENU NITHAIUN BAENISIEIUTBWNALULATMaNT SIUDINANTENUVDY

a0 o v

welulagsedinuuaznisysannadigdndnualvesyanals Tuvaed Selwyn (2019) na1331 dea

INYNRINANUIEDINTRNWINANIENUVBINITVN AT LRI AR DFIAN I9AIUNITADANT NITYINIU WAy

aa o

mslinaundeay lnedrsausingnisaliu lsasiumeddvianas nsiiuanndnnedseuadoussly

o

gavasaielal uay Fussey and Roth (2020) na1731 dspuinenddviailunisdinwiaauinminnisg

wialulagdawadoudyusing q vesdiau sutanisilles Tausssu uagnsidneuniadiay uenand

@ ¥ LY}

Serpa (2021) na1771 depnineradviaiunisAnwinmaluladfdvadwanedsauegnls Tngld

o

anudfyfuaudenlosssninsenandnsmamenimuazoaninsadeu SuwuAnvesindvinis
wianilagvioudn “dnsinenddvia” Wumansfdoharudlamudiniussewing melulaidvariy
GRGHEOIG] niluifives nansznu Mmsdsuudamimginssy Sadnuel nsdeans sl uae
msidies nenerimaluladlildudvurdesionunain usiidudumimenszuiunismedaaud

nasutn lanaseiulaniaiou Weedusgrawenlioan Faduiiladdgresnisanudilademu

o

Twadelugafdvia evnalsfiny wunAnmaifiyadusazaszdifgiunnsnaiu dail
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o

M99 1 MsIeuisuaiularansedAYT0MNIANTIIRIEANUNINEVRIFIALINENA T

Undynig TN #1326 1AYVOUIAN
Lupton sadnuaiuazdiante  waluladidudiuniwesnisaddndnuaiuasfnuves
(2012) GRGH UYwe
Selwyn woAnssuuazausssy  nsvilndudivadendddeans mevieu uagnisd
(2019) Favia dusiunsdeny

Fussey and lassasiaiazerunaniy  waluladfdvaildsulaseasianienisiides Twusssy

Roth (2020)  &eaAw wagaavudany

aa o

Serpa (2021) lana3s-laniaiiou TanAdviayi v uRTe NI NNUTAsINULEN o uNa U

aa v

INANUNNNBLRANT Eﬁll'ﬁﬂa\‘lLﬂ‘é?“"ViENﬂUi”ﬂ@Uﬁ?ﬂfU‘UENﬂﬂﬂiJ’Wlfﬂ@"\]Vla‘l(ﬂjﬁ demuanen

Q

AviadnunansznuveanaluladRivadelassadne mnuduius wasnnAnssumedsan fieluduuan

¥

WazaU LU N13ERES NM9YINY kAznSISTin Smteunngnsallvadlugaddvia wu anedeyadu
(information overload) wagn1suanInnIedsniaiiouase walulagdadldieandodle wadudiu
71999908 N YAl NISABANT LANITHAIUTINNEIAN ANV ILTININTUNNANITHIDY TRIUTTTH way

g1u1909ulal rasnauANUlanlesseuIntanaswazlaniaiou Weavnaunlanagsy ouvea

o '

UduiushdviadedInnienienin Ay dauivendda vaneds nseukuAnidnwinudunus

senInuyed deau wazmaluladadva lnsywianudilanansenuvewnalulagdelassasiuay

9

ANUFTUsINd AN SINfnnsiURsunUadinTin n1sdeans nsvinu wagnsasEndnynlvesAY
mgrneilsngnisainsdendlndlulanseulatnasvieurdenuas nginssuvewyudlugandva
naonudonlesaudiniudsenindanaseaiulaniadion ioesurenisiasuulandsdenm Yamsssy

wazsuRluusunAaegraduszuy

a

WUIAAAIAYVDIFIANINYIARIIA

depuAnefdviaysfnwanuduiusseninaysdiumalulaglulanesulay Mmeluladile

v
o w v

AENGEON LwiLﬁuwaamqmﬂwmmumnﬂm ANUNAA LLaBUQﬂNWUﬁ“U@ﬂQﬂU “lNlILLu'JﬂﬂﬁﬂﬂﬂJ U

o

1. nsadrauaznisldmalulad nisadwaznisldmaluladluyunesdnuineddadly

% i N

iianTesile udidunandnvedlasiaiiamediny iaswsia uaznaifieadimuuniddinuyud (Zhao
and Wang, 2023; Lupton, 2015n) welulagiavavhuiiidy “Fimunddasiade fidmasenis
doans N155U3 waENgANTIN LU Sanesfuiiadrennuadimnedenulu (Zuboff, 2019) wienassiou
$1un9veteIAnsLATYERafinIuANieya (Couldry and Mejias, 2019) Jadiulsiumaluladiildidunans

welJunalniivasvasuanuduius 81113 wazn1snseanensnensludinudasia (Fuchs, 2020)
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2. msuanwWasudayauaznsfieas dpuineddviafinuinisidsuudasgliuunisdeans

=

waznsuanidsuteyalugamaluladfidvia 3dlaleifisansdeans widunszurunsujdusiudi
Futeudeulosiaiom 33013 uazuiunmedsau walulaBoddlnToaiifouazunaniosuooulat
Ifadref uiilmidmiunisdeansisanid i uasdamsuuay dawarenisda n1s¥ud uay
Anuduiusveau (Wu, 2025; Lupton, 20150) wnRndgRlRunsasudandeiune Wy ns

329188119 nsasnilenilaedld (User-generated Content) uazganuyimesiudeyaivia Ay

v

Judwds uaznismuguillon dauinendviadualinsziufduiuseeulad nsasiegusuaiiou

uazdndnualRIvianlidvisnasengfinssuwazinusssusuludnunaiva
a aa o a

3. nsiasuuwlaanginssy Tudsauddsia nginssuuysdasvisunainsenitunalulad

lassa$edenn wagdrunafiisunlated19dnds msuilaadaya msdearsesulal uavnisasiedn
snwalfdviaagvieuumMsiausTIuLaEAImAsNa luNMTdTleya N1591IL NSANYY wAENIS

uslnregngldimsugiawnannesufiuyvdnaeilu “deya” lusvuudanesiiu (Boualou and Zahi,

2023) susiieniu wmaluladidviavihmiidu “fuanmidnn” Afmuaguuuuyjduiusuasnis

v
U a

AuANdaYa (Winthereik, 2017) n1sigunuaailyinmeunumuessy u1edne uazanduausy niey

o a

agiounruneeuvesldlunssnwanududiuazanuasadeonisdde woinssuludeay

o

Aiadudunaannatndsdrunauaznaluladivdenasuduealmlogadudou

adada

4. nsadrsdsaueaulad (Online Community) dspnesulatayyiounsildsuniasingin

faa o 1

wazUfduiusvewyudlugaddva aunnaunsoadedndnualfdviaiunisinad nisadalusing
wAENISIITINNAN TedanadanIseaNTuLazNITasIYNYENdaAuvLe (Anyuor, 2021; Lupton,

20150) wenanil duduaieviearusiufiofidedenisuanildsudeya nsviausiuiu waznis

!
aa v af

seauvuidviaiilustlavazasivaeulduuuisealnil dawiveddvaddliauiwnaluladimi iy
lassaseghunaiiivuangna e wasnisuesiiuteyalulanseulai deuesulatifulusyuy

fnanedpuiinyudasirnuduius Sadnval wasnisiidwswswilaedivelulagidudenans

@

@5y (Anyuor, 2021)

5. mwduwussznitamaluladuazdeay weluladfdvialilvifioaiosde wiludmis
yaslassaianedanuias Sausssuiidvinareiddinuasauduiusvesunywd Tnsfinrmduius
WUUNINIA (Mutual Shaping) %aW|ﬂiuiaQQﬂﬁ%WQG'ﬁuﬂﬂﬂiﬁU'%Umwﬂqé’ﬂﬂm vuziierfufivasuudas
Tnssaauagngingsuvesdanuagiwiailes (Lupton, 2015n) msfnwduihjdiessinanssnuaes

waluladron1sdeans n15vnau N1suslaa waznsasiesndneal sudalsefunuvdoNaLay

v
o

Anuwisulunisiirdanelulad nsidlaanuduiussevinanaluladuazdsaud saeliiiiun

ynumadIanlunsiuaian1analulad wardnsnaveanaluladsanisusulassasiuasineia

o

TugaRvia
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6. M3nfuguanazasesssuAdvia ulsziudAglunisianudilananssnuaes
wialulagredtinuywd dernine1ndvianedinnisly Big Data daneifiu waslyanuseiug (A) ull
Ualemalnilunis@nwinginssuuywd wafinebiiadymenuanududiuds anuefsssy uay
Aliaunaressua (Eke and Stahl, 2024) msrduguadadunalndrfglunisuimsdanisdeya

MIR9ENS wasunumvessy—envulunisimvuauleuis (Hanisch et al, 2023) 138 faaninen

Q

falauslin1siansanasesssy LLauﬂ’]iﬂ’lﬂ‘UﬂLLaL‘U‘lJﬁ’J‘N‘WlN‘UENﬂ'ﬁ’J LASIERE AL L E]ﬁﬂt?ﬁllﬂ’]ii‘ﬁ

weluladogssuinveu Tusdla wazdsdu (Stahl, 2025)

aa v =

Ingasy denuing1Adniadnwinuduiusseninauyed welulad uazdeny lneueedn

q

Saa

welulafdvadufuanmsdsauiidvuangingsy n1sdoans Sndnwal uazdrunaludseuadelnl

I adada LY

aniiiysiamudilananssnureamealuladroiddinuay Tnusssussulal niouduasunsld

wialulagegneliasesssy Witla wazdadu Weduindounsimundanuuyudluauiag

naNNISANAYVDIFIRNINGFIA
nannsdAgyvoIdnNIneIfdvia A NsilataznsAnemansenurewaluladfiviade

o

wqﬁﬂﬁimLLazmmﬁuﬁuémwé’mmmw% Weaseanudilauaznisususisenisiudsunyamis
weluladAdviauasdenlfogramnzan fuf ndnmsdfyuesdiniineddva Ussnouse

1. madrlauagiinseinansenuvaunalulagfdvia danuine1ndviagaliasiginanseny
vounaluladronginssunuduaglasiainsdsny Insuesimaluladlildifisandosde uiifuiade
vnaé’qﬂuﬁﬁmumgﬂuwmiﬁami AduuS wazn1sdnsedeudeay mswdeuwlasinaidea
Hadauinuazay wWu maiinlenalunmsideusewarnsiidiusiy vasiioatuienadennuimin
Suavaenetesinanedeny (Lupton, 2015n) LLmﬁﬂﬁiﬁmmﬁﬁmﬁ’UUisLﬁummwhl,ﬁa:u QUEIERE:
walulad uwarn1sWdsuutamieimusssy saudansldisnsisefivannatedievanudila
Ufduiusseninuywdiumalulad nisadedndnualosulad uaznavesulovienodinu Tngydln

o

yanakaryuvuansaldmalulagegiadiviniu afreassd uazdsduludnuensdva

aa o

2. Mmawauulguieuasnguang deruine1fdviayainuulouieuasngnunefisessunis
wWasuuvamamalulad lneanfdsdanisdunsesdayadiuynna anuvasadeleiues wagainuwh
wWignlunsirdamalulad n1sduaSunisiidiusumddnadiglissuvuiiunuinlunseuiuns

andulanazimuaulouts asreanuluselawazusyansulae (Lupton, 2015n; Zhao and Wang,

a

2023) nsivuaunsgiuanadatasaiusssuiadudddgresnmsuimsinnisnalulad e

aa o

afenseunisiiuguandedu lusda uazduasumnugisssuludnugaidia
3. nsasedenudigsBusasiduyszlevd denuineidvaysasisdinundaduniunisld

weluladidenlosurueeulatuarysnnnisiiiniadsay asugha wazdwindoust sauna lny

daiuaMumidisy nsiidiuy aznslaminenseg1ediusz@nsan (Lupton, 20150) Aeeeuu
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1IB999a38¢ (Smart Cities) 1999UaRINANAILINITUSWITIANISTHALUSNISANTISUY SINNUESUASN

Y

nsiseuskaruinnTsuiionudsdy nsadunistisuarausIuleseninsyuuiueIAn Ty ILLY
ndwmneadsausazusvulevielinevavssdmuieniswauiegeaiioes n1sldwalulagegiad
P3usssunavanusuiinsevinduiilavesdinuiveddvea eaddsnuiiauna aseungy wazdsdulu

YN

4. nsudledgymmedag dpuinerndvadieyianudilasasuiladgminisdienluga

aa o '

AdTIA LU NM3ANATRITRYAAILYAAR N1TANAIILMERNAIMNSATYIE (Digital Divide) wagnisasiadny
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nsAnuEiltinszinginssuuyed TaussuAiva uazauauseulat Weatuayuuinnssumis
femuuazuleuisanssasy (Van Dijck et al., 2018; Zuboff, 2019) Fayavdnunaniesuesulatfye
anudilendnvainsdinuuaznsdnnistam wu Iiauaznisndunndmsluues (Fussey
and Roth, 2020) yonani nsdasLinusIIuATTaLarnsiiduswluguyuesulaudiasueiodns

ANusnile wazAnuduudmdan Weduimdeuntswamundsdululanadia (Serpa, 2021)

aa v aa o

2. NMIIWAILIAULATEFND deaudnerfdiaiunuimdrdyseoiasegiagaaidvia lagdae
Aineideyanginssuvesuilnauaziiidiulddiuds duasuuinnssugsie warifiuuszavinmues
NILUIUNIMLATERANIWNALLLEE WU NMsUssaianaluunaiwasdyg1Usehvg (Al) (Rogers,
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waznsaduedetny naenuiaLTInTsINIEIAY WU wnannlesuRTaiowdletlymaueinay
waznisidifeuinsasisae wenain maaisanmuandeniiBarensnasuaginuuIangsy
\Wu vieamaasaaiiou wazn1sUszendld Al wie machine learning Baeiiindszansamlunisiamn
wanAnustlnad wiousisiieesinansznunsdinuuaziasvgiavesuinnssy ileduaiumaiouiuay
WannvinweAdviavegau (Fussey & Roth, 2020; Zuboff, 2019)

6. MIRANIAIUNITEEUS denudne1AdviadunumdAgrensiauisiunsieus tne
aduayumasuiiuuyana (personalized learning) fisuiilomuagisnisasununrdosnises
fiSeuwsiazau saufsnsldunanrlesuooulard Wy MOOCs wagszuudansnisiious (LMS) iitoiiiu
Tomaiisannug uonaini dedaaiunisiFouisniu (collaborative leaming) WumuTULA
\3atneeaulay 1y Zoom wie MS Teams wiauiisliindosfioTinszidoyalunstssdunauay
Aanueauivvesiseu waluladiailouass (VR/AR) uagldlenisaeuuuudumesweniingigli

s

nsseuiianuiadlawaeiufduiusinntu vuehediu nsuszyndlilayyiuseivg (A) el

3

f3euldsumnudiemdonvuiivalng uazannsaiiaseideyaiiousuussninieuildegiadl
Usedndnn dwruineradviadiduasunisiseuinaendin (lifelong learning) lIngue18YIN19N13
Wi lvinseunqunaennIauazsnzaiuUTUNYeLeY (Anderson & Dron, 2020; Skopek,
2023)
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7. MIWAIRIUGUAN Feruingadviadunuimdrdgsenisiaussuuguan lagdn
walulagfdviawazn1siesgiteyauvisenseaunisauaguanliiusedniam aseuaay uag
windsldunnTu (Lupton, 2015%; 2018) nslétoyaangunsalald wevguaw uazwelulad Al 42
Tinsguauasifenenisunmdianuiduguaznouausseyananiniy vagisaiunisdons
midlnauagszuufinnslsassuintisiiunisdifeuinsuazaiuqunisundidoldognaiszansam
n15lY Big Data SeeglviinideuasymvuauleurgidnlangfAnssuguanvessz vy uagesnuy
Tusunsuvdesnasmsfivangautuuasnauldftedy weluladAdaidifiessnseduuinisguam
widaianisiidrusinvesdsernvulumsauaguainaules lesuasiauesetieanusilosenitamiieg
U313 YU waznaUsErvy Weaiessuuguamiidiusaznionsuslefuaniunisaigniduldegng

Uszanona

D

aa v a °

8. NMINAUINITHALILB9SARTEE (Smart Cities) Fipaineddviaiunumdidaylunisys
annsweluladuazdeyatrudinusydriuvesUszivu dunisléiduresdaies (IoT) waznis
Anseideyaruslngliiouivnsinnisides Wy n1395193 wafiy uazmssrudymanssaziuy
3ualval (Hollands, 2020; Kitchin, 2018) Wiesdaasezdujsairmaidiesddvaiianuiuinveunas
vinwglunsliinaluladegnsdivinfiu inswavdidu uaslidiuiimdeainsassdludsauddsia (Van Dick
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7119&9ANS3Y (Shelton and Lodato, 2019)
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Abstract

Community-based health tourism is an approach that promotes both the well-being of
tourists and the sustainability of local communities. This academic article focuses on studying
the management model of health tourism at the Ban Jumrung Learning Center, Klaeng District,
Rayong Province which serves as a model community known for its self-reliance and sustainable
development practices. Documentary research, content analysis, observation, and field data
collection methods were employed in this study. The findings reveal that Ban Jumrung
community manages tourism through a community-based tourism (CBT) approach, in which
local residents own and actively participate in all stages — from planning and organizing
activities to welcoming visitors, managing income, and conserving local resources. The Ban
Jumrung Learning Center utilizes CBT as a foundation and expands it into community-based
health tourism by integrating organic farming, safe food production, and a sufficiency economy
lifestyle. This integration enables tourists to gain knowledge, happiness, and good health while
generating income and promoting sustainability within the community.

Keywords: Health Tourism, Community-Based Lifestyles, The Ban Chamrung Learning Center
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Abstract

This research aimed to 1) study the competency of school administrators, 2) investigate
the performance of teachers, and 3) examine the relationship between the competency of
school administrators and the performance of teachers under the Songkhla Primary Educational
Service Area Office 3. The sample consisted of 327 teachers, received from the use of stratified
random sampling based on school size, followed by simple random sampling using a lottery
method. The reliability of the questionnaire on the competency of school administrators was
.969, while the reliability of the questionnaire on teacher performance was .910. The statistics
used for data analysis were frequency, percentage, mean, standard deviation, and Pearson
product-moment correlation coefficient.

The findings revealed that 1) the overall competency of school administrators was at a
high level; 2) the overall performance of teachers was at a very high level; and 3) the relationship
between the competency of school administrators and the performance of teachers was,
overall, at a moderate positive level (r = .618), with statistical significance at the .01 level.

Keywords: Relationship, Competency of School Administrators, Teacher Performance
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Abstract

This research aims to study the level of media literacy and analyze the factors
influencing the media literacy of elderly people in Pathum Thani Province. The research
employed a survey methodology. The sample consisted of elderly individuals aged 60 and
above, totaling 400 people, selected through convenience sampling from the elderly population
living in Pathum Thani Province during the research period, with a total population of 182,450
people. The research instrument used for the study was a questionnaire. Data were analyzed
using descriptive statistics and multiple regression analysis.The results showed that older adults
in Pathum Thani province had a high level of media literacy (mean 3.63). Factors that significantly
influenced media literacy were age (B=0.160, p=0.002), current occupation ($=0.141, p=0.005),
and membership in senior clubs/schools (B=0.141, p=0.006), which together explained 14.8%
of media literacy. Specifically, older adults aged 60-64 who were still employed and members
of senior clubs had higher media literacy levels than other groups. Additionally, factors that did
not influence media literacy were gender (B=0.074, p=0.140) and living status (pB=0.056,
p=0.252).The key recommendations from this study are to develop integrated media literacy
promotion policies, establish digital learning centers in each district, develop age- specific
curricula, create a network of digital volunteers, and strengthen the role of elderly clubs as
learning resources to reduce the digital divide.

Keywords: media literacy, elderly, digital society, digital divide, Pathum Thani Province
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DYAULAET 21 5.25
nausundnvusy MU Souaz
aunfnyusu/Asaseudasens 276 71.50

T Juanndnvusy 114 28.50




NIAsUYwEmans danumans uazuinnss ainendeniwdug | 184

TN 5 aduil 2 (nsngnau - FuIAN 2569)

INANSIT 1 HANISANWINUTY 91NNgUAIBEe $1uu 400 AU drdlugiumeandgs Sy
gafla 264 au (Feuaz 66) Aty Ty 136 Ay (Fovar 34) Taua3 wmduduldgeorgnoudy
81y 60-64 U 31u7u 203 AU (Fegar 50.75) 5898311 8¢ 65-69 U 91u7u 100 AU (Feay 25) 81y
70-74 9 ($ovaw 15) 071 75-79 1w 27 au (Fevaw 6.75) waveny 80 YAl $1uu 10 au (Gevay
2.50) Fanqusnegrednilvglliildusznovendn S1uau 141 au (Fosas 32.25) uenaniu Usznay
91 ¥MNBAINT 31U 95 AU (Feway 23.75) 01TNA1U1Y 13U 77 AU (Segar 19.25) 91TNTUTN
d1uau 65 AU (5psaz 16.25) [Wuds1wn1siiung 1w 16 au (Segag 4) uavdinssusianis S1uiu
6 Au ($opaz 1.5) Mnmsdmadmui fgeongiidungusetiannnineds evdbediugausauazyms

WA ANl 246 AU (eway 61.50) 91ftatiuynIviaIl 311U 72 Au (Seway 18) enfvetiurausa

Y 9

@ ' ]

19U 61 Au (Fegar 15.25) uavedeuagilesdiia 91 21 au (Feuay 5.25) Lagnqueieg 19du
TnegiluaundnuusudgeensAsaieudaseny S 276 au (Sevaz 71.50) liduaunTnvusudgeens/

lsaSeurgeeny 9w 114 au (Segay 28.50)

M990 2 wansAtafesERuNTIViTIudeLard UL ULIINTIILYRINGURI0E1 (n=400)

SEAUNSIYIYILGe ALady Aan GG dnudeauu
NI
3.63 1 5 673

a Py ' Y ' ° a Y v o1 v oA o
FINAITNN 2 HANTANYINUIN NQUFIBYNIUIU 400 AU mzmumigmmuaaagﬁluimu

1N (Anade 3.63) lneilsydumsgviiviudedan Ao 1 uazgeande 5 wavdrudoLuuunggiu 673

a '

M990 3 HaNFIATIINTSaRRRENLUUUNAvesaTeiBvEnadentsIvinTiudevenguiias

b B t Sig
bWA 0.105 0.074 1.480 .140
91 0.101 0.160 3.089 .002%
21ty 0199 0141 2814 .005*
anuAmnsagande 0.169 0056  1.147 252
maluandnsusuggeengdsaseou 0216 0141 2757 .006*

R=0.262, Adjust R’=.148, F=5.806, Sig F=0.000*

a o o

e * e ddudAynsatiansgeiu 0.05

£



Kalasin University Journal of Humanities Social Sciences and Innovation | 185

Volume 5 No.2 (July — December 2026)

9INANTNN 3 kan1sANINUIT Jadeaudnvaeniadszying laun e o1y andindaguu

anmunmnisegende uarladedunisduanndnvusy/ldsadeudaseny amnsasiuiuesuienisiivi

o

ViudevesatoryTminunusild Sevar 14.8 (Adjust R’=.148) wavillemuaudysnavesiiulsdase

'
o A

fdu 4 Tiaafiua Idudsdase 3 67 Ndnarenisiiviniudevesigongdminuyusid laud a1y

= o <, a = 1 No oo w aaa A1 a a
'PJ’]GUW‘U"U"\;UU LLazﬂ’]iL‘lJuﬂmsmsUZJiu/INLi&lutﬂ@ﬂmq I@HNUﬂaqﬂquqaﬂmw 0.05 IWEJ 2IYUABNTNA

'
al

7l .160 (3=.160) eindaqiuiiAdvdnail .141 (3=.141) uazmsiduaindnuusu/lsadeudgeeny i

1% a

ANVENAT .141 (B=.141) na1fe 01y enTndagtu uaznaluaundnvusuAsasoudgeny dnads

[ @ aNala

uIndens3viniudevesaeredminuyusidl vuneanudi Jaeergdminuyusiiindeny 60-64 U

q q

=l 1Y £

Tipsusznovennlutlagiu uaziluau@nvusu/lsadeudgeeny azdsedunsiviniude figand

gaongfifieny 65 YUl lildusznevennludagiu uaglililuaundnwususaseudaseny agld

- e

Indulunuanufgnuiialy egrslsiniu adednune (3=.074, p=.140) uazaniuninnisogende

(8=.056, p=.252) laifidansnasgruilidudrdgmeatfsenisivinviudevesaoyTminuyusii uans

a

Tiduildirdasegazlumaneniomends wieordeegiulas Alidwaroszaunsiiviniuded

o w

R A RNV G ALY

o

dsduazanusiena

1. szAunsiuiniiudievesggeangludaminuyusiil

' £ =

nsAnwsERuNITvITiudevesgegludmiaunusiinudi dasenelisedunisiviniude

1Y

Tuszduga (Aede 3.63) FaganinAedsseiudsemad 3.45 (959 1@5ed, 2564) 1esanunusnil
HudmriaUsunmadifinsiaulasadsiuguiumeluladii swdimsilaoniunisinvmaious
fidnanssuduaiumsiviniudodmiudgeeny ednlsinu dudsavunasgnd 0.673 Pifude
mmmﬁéwgﬂuizﬁumiil,vhﬁu?iaiwdwﬂajmQ’qama FsaoandesiuuuIAnteitemeRdva (Digital
Divide) 71 van Dijk (2019) szyinauuansinslunisitrfauazldimaluladiinandadonarnnaed
Fudau

\efiansandanuduiusseninesedunisdviniudedungAnssuaievesdgeengluuiun
Fsauddvia wuinggeengdislsedunsiviniudegsduuilindiazlddendvialdogsdussansanuay
Uaondeanniu lnsiamgluiunisnsaaeumnuiideiovestoyareudnaulouineniotluld &

donmdeiiun1s@ny1ves Mohd Zukry et al. (2024) #dsrudndulunisiamunlsunsunisiivin

R P '

Viudefiiungudgeenglasiane wedesiunsilumBeveansuaenastesulatl duiu wiindgeeny

rilsvAunsiviviudelussdugs widiasdianudnduiideainuiinvsangdunisasivdeuuiay

[ N

LENLEEY1IUADNBE19MBLLDY #BARRBINUTBAUNUVBY Moore & Hancock (2022) fduduinluswnsy

nsfwiviudesserduausatieiiugiAuiuiednvasuludaeiglaes suudanisasenalndesiud

[ % '

wifsiredmsugaeny agnslsiniu nanunsalasenusnglunisideasall wmuindasenengy



NIATUYwEmans danumans wazuinnssy aminendeniwdug | 186

TN 5 aduil 2 (nsngnau - FuIAN 2569)

wilseandgyiuuszaunisaignuasnadamsesulall 1wy nsgnuasnlouiunazlésuyiivaey
TagilonzanUasy (Fake News) fugunmuasiasugiafiuninszaneesumairudedinuesulat
pufiquiresiuiUany (2566) Meruinfinisudausiativaomiuiuiosay 87 lnstmUaenil
unsnaneaniigafetniduaunm (Fevay 34) Jsigeengsindunguilidesdenisanidumievestng

Uasuiasnnduuildunazideteyafilasuainauidnlaglinsvaeu wasdanuinndvaiieaiu

v
v 1Y [

gquamuazauUaensiegs vilidevniiasemnumaandalidng (Brashier & Schacter, 2020) ey

o '

windgeegasiiseiunisimivivdeluseiuge widsmadinudiduiidosimunsinusiomzdunis
AyIRdeULazLENLEzY 1 ABNe WreLiles Sadsnsaiisnalndestuiiinfesiedmiudaeeny

2. Yadviliduswaressiunsiwinviuda

nans3demuinditeds 3 Suiiidvswasgrafiduddamnaidessdunisfviniudeves
Fasongludmiaunusi 1iun eng o1ty wagmaluaundnuusu/lsadoulgeny Seaansn
sfuesuensiuiiudeldenas 14.8 Tneflssandondall

2.1 Jadednuang

mqﬁ@w%waaEJNﬁﬁEJﬁwﬁ’zysiaizé’umiiwhﬁuﬁa (B=0.160, p=0.002) Tsaenndosiungud

ﬂ’]il,%'aui‘umcﬂwaj (Adult Learning Theory) aulkuIAnvad Knowles, Holton, & Swanson (2015)

a =

fesueanuansatunmsseuiinaluladlianasnueeiiindu daeenengudy 60-64 U Fa.du

R = ] v ~ v U o av oyva ' q' =1
ﬂQNWNﬁWaQUQQﬁﬂiaﬂag 50.75 llﬂ'ﬂqﬂaqﬂqiﬂIUﬂqiﬂi‘Ufﬂ'}ﬂUL‘V]ﬂIUIaEJ‘lﬂ@ﬂ'J'Wﬂq@JE]']Qqu@SUU

Wesnnauilfidianuasssdmsaigauardivszaunsalnisvianuiiieadesiumaluladuinnin

q
¥

HansAnwlaiuayuluAniimMsesnuuulusunsudLasuNMsivivivdeasusulimunsaunugie

@

91y lnenguiasengnaudu (60-69 U) asidurinuedugauaznisuseyndldimalulagludinusedniu

1y a o

Turnedinguggeengneutats (70 Pauly) msduitnugiiugiusaznisdeatusonadda Wy n1s
seimnivasunasnisvaenaiesulall

2.2 Tadeduniaduaaninvusu/lsaSeudgeeny

nsiduaundnansulsadsuggeongiinamaninsesefunissiviudoogeiidoddny (B=
0.141, p=0.006) Faazvipuiaunumvemunisdsnm (Social Capital) MauUIAAYE Putnam (2000) i
afureINsiinsediemedsaunaznsidiuidlufanssuyauvuduaiunisieusiagnisiaunyinee
Tnof{gsengiiduaundnvusy fovas 71.50 veangudietis dlonauaniudsuiiousuarldsunis
atvayunidiou fussgdlalunswaminueddnauiniu aonedosiunsdnyives Pizzul et al.
(2028) F¥insFeuiainiiiou (Peer Learning) roifiudssavsnmlumsGeuiialuladvosgeony

Wesnaisussenianisiseuiiieunats linadu wazlinnudilalulamamiu susugaensdad

U

aa o

unumddgduunauseuduazianninuendvaneaslisunisduadunavaivayusgwioies



Kalasin University Journal of Humanities Social Sciences and Innovation | 187

Volume 5 No.2 (July — December 2026)

2.3 Jadeanuandndagiu
9130l Uuvegeenydananaseaunsiviviude (B=0.141, p=0.005) lngt{giagnds
Uszneue1din lnaamznguaiuie ($euay 19.25) waznguinunins (Feeaz 23.75) fianudndulunis

lidoeoulatlufanssunsgsianaznisusznaue@n wWu n1sharadedns n1sveaInNIuYoInNa

aa o a

Advta smTinaoUTIATALA warn1vhgInssaviensitu msduiilunsldnudndndulzeeny
WawinwzAdviauasmsdivniudesdsioideaiielfaunsavhauldesaiisdvsnm lummseiy
1 fgeengitlailiusznouendn (Gevay 35.25) fussgelalumsianvinueAdviatesndn Wesnnlil
ausnduselunsldoumellad nanmsenuiddlddiuienuddyreinsduasalenialuns
UsgnauenioRanssuiiduiudedimeluladdmiudgeeny ienseduliannsFouduasiam
vinwzAiviasgnasieios

3. Yaduitlisiavsnasiaszunsiviniude

o o a o

yanaNUadenidnSnanas nan1sivedmuladenluidnsnasensiiodAniaifneseau

nsiviiudevesiateny 2 Jade laun

3.1 Uadedune

aa 1 o £

walifidninasdafiduddynadfsessaunisdivinviude (B=0.074, p=0.140) uandlviiiu

:
a @ 1Y 14 o w =

Ildidgeengazduwamensomandffisziunsiviniudeiliuandrsiuegediduddey Jeom9

£

=

Junaunanuiunvesdawiaunusdidnisdeasuanuwinisamanalunisdifanisfineinas
wialulad aufsnisivusudasenguaslsasoudgeenglununiafanssudaasunisivinvivdelnedn
Tonaliananewasinangadniisldegnuiniien wenanil 3ndeyanguiiegrsnuinggeengme

e (Saway 66) ddndruninninnaie (Fesaz 34) wazilunumlunisdndulanisaseuasa n1s

aa o

Jan13n1383u wagnsfadedeansuindu ilidianududulunmsiauinuwedddaievingsnssy
soulatuazindedeansiiuynsrauuseiuinaye

3.2 adeanusnuninnisagende

1Y a

anunmnisegordelaiidninaegelivdrAynisaiifsioszaunisiviniude (B=0.056,

' =

p=0.252) wiiasegdiulug (Sesar 61.50) a1duegfugausalazynIvaiu kagn13Anyives

U 9

Charness & Boot (2016) liiiuinnisatduayuainaseupuazinsetiedenuiiunumdrngluns
o a

duasurinuzuazanuivinviude sgislsiniy nanisAnwiludwiauyusiduansliiuindgeegd

)

' ]

andvegruiien (Sevay 5.25) wieandueyiugausaiivsaosau (Sovay 15.25) Aawisaimuinuy

nsfwinviudeldlisinsanngiendoegfuymsnatuy dsenaliunamnannsidgeengluiagtuiinisdnds
uwnda3sudivarnuansuenivileanaseunds Tnslanzansuggieny lsaudougeeny uazaudns
Boudqumu fmdhimaunuvdeiaiunisaduayuanaseuniald uenaini dasengfiodbagauifien
onaflusegslagdlumaiamniinueAdvafionududasslunmsduiudin mathfeuinises 4 uas

nsinsedeasiuausaute Insaniznisiddedinueaulatlunisindeiuynivauiienfuegsiidiu



NIATUYwEmans danumans uazuinnssy aminendeniwdug | 188

TN 5 aduil 2 (nsngnau - FuIAN 2569)

a g y L 4
4. ‘Ui‘U‘VI‘IN‘L!ﬁLLa%ﬂ"liﬁ‘lJUﬁ‘léuVI'NﬁQﬂﬁJ

vuniuiileuazyuuniudminunusidmadenisidrfuagldmalulagvesiaeny wui

o

t’d’aﬂmﬂuwuwLuamiama?]ﬂNuLLawwmmwnw Aavialaunnnitliesannlassadaiugiuiumalulag

va o a

RURY)
ﬁﬁﬂ’?ﬂ MﬁﬂWUUﬂﬁﬁﬂﬂ‘tﬂLLauﬂ‘UH ﬂ’]iLi‘r’J‘L!iVl‘ﬂﬂﬂﬂﬂiillﬁﬂl,ﬁillﬂﬁii L‘VI’Wl‘L!ﬁE) LR FMREICRN

Y

SumaiﬁmmmL%gaﬁma‘quu FeavpunuiAntesinaaiava (Digital Divide) 7i van Dijk (2019)
33YIIRTBUAqUIINITAuaznsIdmalulagogelivssaninimuazUasnsie Tusae AN uAguun

fansusravdymanlasiaienugiu nsvaunaaseus uaznisnayaansidanudeinglunis

o

o

TinusinuRdTa
HasorgdulvgdelasumnudismisuarAmuinwmainaundnluaseunss lnglansynsaiu

U

Weowmdgiudgymanedesivdeuazimelulad Jetliiuiinsaduayuainaseunsinaziaioniy

o

[

denuflunumddglunsduaduinvuazanuiiviniude (Chamess & Boot, 2016) agslsfinu &4
WuIaognguniseundnyivussaunisalgnuasnaimisesulal 1wy nsgnvaenleuluuazlasy
Y1vasy azveunudndulumsiaulusunsunisivivivdendungudaeiglaeaniz (Mohd

Zukry et al., 2024)

dalauauug

Horausiildananise

1. msmunloniedanaiunisiiviviudenuuysanms Tnsanusiilossninansvsisiasa
ilalAsugiauasdsnn nsensramsiaundsnuuazauiuamesyed uazosdnsUnasesdIuiaady
Tunsdaviunugnsmanssziuiminiidniou

2. madndagudnsieusnaviadmiudgeny lunnstnovesiminunusdl tasamgluiiud
filEgeengvuuiy nieudaasseuuszanauazyaansifinadeny

3. mswauwinuennsiiviiudeliundgeeny Inefisunuuveamdngns deviofansud
wingauiuggeengluusiasyiedy

torusuurlumainioasedely

1. Mol midedn Weviamudlaussaumsaiuazarudeansvesdigenglunisly
doRdvia Tudsguasselunsfauinug

2. madnwuUisuifisussiniuil Wewssuifleussdunsiiviudessrisfamtaluan

YTuaumanuianindu 9



Kalasin University Journal of Humanities Social Sciences and Innovation | 189

Volume 5 No.2 (July — December 2026)

LONH11989

nsuN1sUNATE NTENTIIMALNE. (2566). afiiuszansuastnu uunauee.
https://stat.bora.dopa.go.th

nsufInsgsene. (2566). afRfgeeny Sunau 2566. nsEnIMIRALEIALLALANLTUAES
M‘LQ:}ET. https://www.dop.go.th/th/statistics_page?cat=1&id=2

AudromuYIUaBy. (2566). 789U UNITYIURBLUAZ AN TENURFIANLYE. FUiRafuYT)
Uasu. n8uw. https://shorturl.asia/vodoP

drtinnuimwgsnssumndBiannseding. (2566). T1e9IUNANTTHITIALUTUTUTEAUAIING AT
iz aava (Digital Literacy). dinamuiniungsnssumsdidnnsedng ngamme.
https.//www.depa.or.th/en/article-view/digital-literacy

o5 YAISAE. (2564). madwinviudeRiviavesigeeny. 1sarsaumans U Inerdeuing, 21(1), 90-
106. https://s002.tci-thaijo.org/index.php/sahasart/article/view/244781/168738

Brashier, N. M., & Schacter, D. L. (2020). Aging in an era of fake news. Current Directions in
Psychological Science, 29(3), 316-323. https://doi.org/10.1177/0963721420915872

Charness, N., & Boot, W. R. (2016). Technology, Gaming, and Social Networking. In K. W. Schaie
& S. L. Willis (Eds.), Handbook of the Psychology of Aging (8th ed., pp. 389-407).
Elsevier. https://doi.org/10.1016/B978-0-12-411469-2.00020-0

European Commission. (2022). Digital Economy and Society Index (DESI) 2022. https://digital-
strategy.ec.europa.eu/en/library/digital-economy-and-society-index-desi-2022

Friemel, T. N. (2016). The digital divide has grown old: Determinants of a digital divide among
seniors. New Media & Society, 18(2), 313-331. https://psycnet.apa.org/record/2016-
01792-008

Knowles, M. S., Holton, E. F., & Swanson, R. A. (2015). The Adult Learner (8th ed.). Routledge.
https://doi.org/10.4324/9781315816951

Mohd Zukry, M. A. A, Khatiman, M. N. A,, & Abdullah, R. H. (2024). Strategies for protecting senior
citizens against online banking fraud and scams: A systematic literature review. Journal
of Theoretical and Applied Information Technology, 102(14), 5545-5559.
https://www.jatit.org/volumes/Vol102No14/14Vol102No14.pdf

Moore, R. C., & Hancock, J. T. (2022). A digital media literacy intervention for older adults
improves resilience to fake news. Scientific Reports, 12, 6008.
https://doi.org/10.1038/541598-022-08437-0

Putnam, R. D. (2000). Bowling Alone: The Collapse and Revival of American Community.

Simon & Schuster.


https://stat.bora.dopa.go.th/
https://shorturl.asia/v04oP
https://www.depa.or.th/en/article-view/digital-literacy
https://so02.tci-thaijo.org/index.php/sahasart/article/view/244781/168738
https://doi.org/10.1177/0963721420915872
https://digital-/
https://digital-/
https://psycnet.apa.org/record/2016-01792-008
https://psycnet.apa.org/record/2016-01792-008
https://doi.org/10.4324/9781315816951
https://www.jatit.org/volumes/Vol102No14/14Vol102No14.pdf
https://doi.org/10.1038/s41598-022-08437-0

NIATHYBAERS faumans wazuinngsy unIvedenwaus | 190

Ui 5 adun 2 (n3ngAx - SuIAN 2569)

Pizzul, D., Sala, E., Caliandro, A., Zaccaria, D., & Carlo, S. (2024). Evaluating the impact of a
peer-education digital literacy course on older adults' digital skills and wellbeing: A
mixed-methods study protocol. Frontiers in Sociology, 9.
https://www.frontiersin.org/journals/sociology/articles/10.3389/fsoc.2024.1432607/full

UNESCO. (2021). Digital Literacy for Older Persons. https://www.unesco.org/en/articles/digital-
literacy-older-persons

Van Dijk, J. A. G. M. (2019). The Digital Divide. Polity Press.
https://www.politybooks.com/bookdetail?book _slug=the-digital-divide--
9781509534449

World Health Organization. (2022). Ageism in Artificial Intelligence for Health.
https://www.who.int/publications/i/item/9789240040793

Xie, B., Charness, N., Fingerman, K., Kaye, J., Kim, M. T., & Khurshid, A. (2020). When going digital
becomes a necessity: Ensuring older adults' needs for information, services, and social
inclusion during COVID-19. Journal of Aging & Social Policy, 32(4-5), 460-470.
https://doi.org/10.1080/08959420.2020.1771237


https://www.frontiersin.org/journals/sociology/articles/10.3389/fsoc.2024.1432607/full
https://www.unesco.org/en/articles/digital-%09literacy-older-persons
https://www.unesco.org/en/articles/digital-%09literacy-older-persons
https://www.politybooks.com/bookdetail?book_slug=the-digital-divide--
https://www.politybooks.com/bookdetail?book_slug=the-digital-divide--
https://www.who.int/publications/i/item/9789240040793

Kalasin University Journal of Humanities Social Sciences and Innovation | 191

Volume 5 No.2 July — December 2026)

UNA21478 (Research article)

WUININTITELETUNTHEAY I UV AN BATNTINIAUNS
Guidelines for Promoting Durian Production among Farmers in Phrae

Province

Wiyns Junsvid' un3seu dszans'’ war UsvR Augna’

Panatchakorn Chanthavee!, Nareerut Seerasarn®” and Parichat Dittakij'

'
o o

Wiisuunau (Received) uitldsuunanuatuuile (Revised) fufimeusuunainu (Accepted)
1 panms 2568 19 We RN 2568 20 WeFINEY 2568

UNANLD

1539894

o

noUsrasAiafne (1) an Mg IunedinuLaziAsygnavasunensns (2) anm

N1INAAYISHUTDLNYATNT koY (3) ANNADINTT Jaym wazdaiaueunusiigrfunisdaasunisuin
a A v a o Y 1o o 1

NIEUYDUNYATNT Userns Ae inuasnsugniseuludaminuns 91uiu 557 918 AMvuavuiangy

- Y -

#219619 233 518 Tneldgnsves Taro Yamane (1973) fiszfuanunaiaindou 0.05 iAudeyalasld
wuuaeunuwuuilaseadne uardnseideyamualiiBanssau Han153Tenud 1) inuninsiosas
61.80 Wuwmemne o1giade 56 U fevas 39.50 aumsAnusziuUszandnw fesay 39.70 Wuaundn
nqunynIns fuszaunsailgnyiFouade 1039 U ffuitugniade 10.01 15 fuiflinaiede 7.06 13
Fununswaniads 12,519.10 vinsels dseldainnsdmiinenananade 34,711 vsels 2) sy
AAINNIIHAN NUINNYRTNSTeBay 59.40 Ugnituguueuves feongniFeuads 9.31 T $evar 69.30
Ugnuuituiianadu Sevay 39.40 nunisszuamadlsasniiilaul $esay 26.00 WUNTTEUINTES
wiAsli 3) Frunnudoamsduaiuninnens wui ineesnsdamudesnisnsdaaiulussdumndy
n1san fruth FuntsUgnuagnsguaine dufiu dumafuifsmendn uagmsdanamdans
e damdin 18ud fuiiugnlaifionansand vinanudlunissde uasnandalildsunsiuses
1M5FIU GAP datauaiuy Tiun nihsnuiiAeadesmsiiansaneeniena1sans atuayunissungy
wazdneustlvinnuiiunisndnuazannsgiu GAP Wissnsefunun LAz U B Tmiauns

[ '

ANEATY : NTAAETUNITHER, NTHEANITEU, ANUABINITVOLNYATNT, JINTAUNS

laudvinyasamansuazannsal inivedualeniessunsse
Faculty of Agriculture and Cooperatives, Sukhothai Thammathirat Open University

"Corresponding author; email: panutchakorn2896@gmail.com



NIATUYBEMART dipumans uazuinnTsa uninendeniwdug | 192

U 5 adud 2 (nsngrAu - SunAw 2569)

Abstract

This study aimed to investigate (1) the socio- economic characteristics of farmers, (2)
the production conditions, and (3) the farmers’ extension needs, problems, and suggestions
related to the promotion of durian production. The population consisted of 557 durian farmers
in Phrae Province, and a sample of 233 was determined using Yamane’s formula (1973) at the
0.05 error level. Data were collected using structured questionnaires and analyzed by descriptive
statistics. The results revealed that 1) 61.80 percent of the farmers were male, with an average
age of 56 years. A total of 39.50 percent had completed primary education, and 39.70 percent
were members of farmer groups. The average farming experience was 10.39 years, with an
average planting area of 10.01 rai and 7.06 rai of productive area. The average production cost
was 12,519.10 baht per rai, and the average income from durian sales was 34,711 baht per rai.
2) Regarding production conditions, 59.40 percent of farmers grew the Monthong variety, with
an average tree age of 9.31 years. About 69.30 percent of the farms were located on sloping
land. Root rot disease was found in 39.40 percent of the farms, while thrips infestation occurred
in 26.00 percent. 3) The extension needs of market were at a high level, on issue water
management, cultivation and maintenance, soil management, harvesting, and postharvest
handling. The major problems were the lack of land ownership documents, insufficient
production knowledge, and the absence of GAP certification. It was suggested that relevant
agencies should consider issuing land title deeds, supporting farmer group formation, and
providing training on durian production and GAP standards to enhance the quality and standards
of durian production in Phrae Province

Keywords: Agricultural extension, Durian production, Farmers needs, Phrae Province
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Abstract

This academic article was written with an aim to provide guidance and ways to improve
Thai English language learners’ communicative English competence, putting emphasis on
listening and speaking facets and apply interactive activities as driving mechanisms. The proven
process and methods by way of face-to-face teaching can be implemented by helping learners
recognize key vocabulary endings, stress patterns, intonation, and speak with clear
pronunciation, while parts of speech/sentence structure, phrasal verbs, idiomatic expressions,
and grammatically related elements can also be trained in tandem. The article thoroughly
summarized the key guidance and elements to strengthen ESL leamners’ listening and speaking
competence by ways of recognizing stress syllables, intonation (the rise and fall of the voice),
word endings recognition, i.e., minimal pair sound e.q., bet/bat, grasping grammatical function,
e.q., suffixes -ed, /t/, /d/, /id/ depending on the preceding sound, realizing singular, plural -s/es.
In addition, knowing and being able to expand on root words is essential to improving
communicative English skills. VOA Education (2025), for example, the word “construct” is
comprised of con (prefix) + struct (root) + ion (suffix) by knowing the root word “struct” learners
are able to expand more vocabulary, whilst building listening and speaking skills at the same
time. Furthermore, incorporating Task-based and Q-A-Q based strategies into the interactive
process with the goal of getting learners to interact with teacher whilst he/she assesses learners’
performances and provide reflections. To sum up, a single meaningful sentence containing key
vocabulary and parts of speech can serve as a foundation for sentence expansion and producing
a purposeful dialogue.

Keywords: Listening/speaking enhancement, grasping word recognition, all-in-one guidance
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Introduction

Undoubtedly, Thailand's English proficiency is among the lowest in Asia, Bangkok Post’s
Online Reporter (2023) indicated in its article that according to the latest EF English Proficiency
Index (EF EPI) survey. Thailand ranked 101 out of 113 non-native English- speaking countries
which fell into the "very low proficiency" category with score of only 416 while global average
score is 502. In Asia, Thailand ranked 21 of 23 countries surveyed, and number 8 out of the 10
countries in ASEAN. Several factors contributed to this low ranking, whether it be learners’ lack
of motivation, lack of self-learning development, spending too much time on social media
applications with minimal academic purposes; classroom size is too large; too much of
passive/rote learning, too srammatically emphasized, and perhaps, lack of English fundamentals
from primary to secondary school years, coupled with difficulties in speaking due to mother
tongue’s vowels, consonants and origin of the word sound, and so on. Practically speaking, lack
of real world speaking and interacting contribute to inability to communicate effectively.
Correspondingly, Tantiwich & Sinwongsuwat (2021) affirmed that several causes of poor oral
communication skills among Thai students were mainly due to lack of opportunities to
communicate and immerse in English in daily life, thus making it more difficult to acquire.
Furthermore, in a survey on Thai English teachers. Phettongkam (2017) revealed two types of
spoken errors often occurred. The first type involves verb and article omission. The second
includes the misuse of tenses, word choices, and subject-verb agreement, followed by the
plural ending -s in nouns, and excessive use of prepositions. Based on the main author’
experience, learmers occasionally mispronounce similar sounding words, e.g., “beside” and
“besides” /s/ or incorrectly adding or omitting sounds, such as “he go” instead “he goes”.
Additional mistakes include misplacing stress in a word, using the wrong pitch to convey a
question, for example, saying “re-cord” (noun) instead of “re-cord” (verb). Fraser (2000) stated
that learners who study English as a foreign language (EFL) with proper pronunciation can easily
make themselves understood even when they make some lexical or grammatical mistakes. On
the other hand, those who are able to speak English with correct grammar, but unable to
pronounce clearly may encounter problems when interacting with other non-native and native
speakers. Hence, pronunciation errors/ mispronunciation could potentially lead to

misunderstanding or cause difficulties for the person (s) who receives the message.
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There are efficient and productive methods and ways to teach listening, speaking,
reading, and writing skills through communicative approach, which emphasizes real- life
interactions through purposeful tasks/activities, e.g., teaching homonyms, phrasal verbs and
idiomatic expressions. Additionally, design lessons that focus on functional language use in
authentic contexts, such as making requests, giving opinions, expressing preferences, and be
able to use Dos & Don’ts in appropriate manners. Correspondingly, role-playing activities with
comprehensive assessments pertaining to learners’ progress is highly encouraged.

To further support the learning and teaching process, teachers are encouraged to apply
Task-based learning by way of structured lessons to complement engaging tasks that entice
learners to actively engage in listening, speaking practices. Noteworthy, employing Q-A-Q based
activity usually works wonderfully in getting learners to form sentences and to respond
according to the question that was asked by teacher, conversely, learners are drawn to produce
suitable questions. Holistically, such task can enhance all four core skills if systematically
organized.

Allin all, being able to respond and pronounce correctly by ways of recognizing word
endings, speaking with proper stress and intonation, understanding and using word roots and
word family appropriately to help expand vocabulary uses. Above all else, it is strongly
recommended that teachers promote and apply communicative/interactive activities using Q-
A-Q approach and dialogue-based as the core/primary strategies, whilst adding parts of speech,
sentence structure coupled with grammatical and related aspects in between. Importantly,
periodic, thorough assessments and providing feedback to learners with regard to their speaking

/listening competence, and progress are viable.
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Speaking and Listening

feelings.
This can be in a one-on-one or group situation, or when presenting to an audience.

—

Judge when to speak
and how much to

say., and communicate
information in a

logical order.

Whether you are delivering
instructions, explanations,
descriptions or asking
questions, ensure you
speak cdearly and
confidently and at an
appropriate volume.

A,

~

Use appropriate language
and vocabulary for your
audience. Ensure your
body language, facial
expressions, gestures
and tone of voice support
what you are saying.

~

Give more detailed explanations
f required. Respond to
questions and take on

board both positive and
negative criticism

[ ttening ]

Listening is an active process which involves receiving, working
a message with the option to respond.

out and

Show you are paying
attention by making
eye contact. Use facial
expressions to mirror
the emotions of the
speaker

~

~

.| Ask questions if you do not
understand something
that has been said. Try
to rephrase what the
speaker has said when -
asking questions.

Identify the key information
which you feel is important
and respond to any
instructions that are

given.

=
You do not have to agree
with everything that is being
said but ensure you discuss
your opinions and explain
your point of view in a
constructive manner.

Figure 1: The Art of Public Speaking and Active Listening
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Key Content and Beyond
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Figure 2: Development of Communicative Abilities: A Guided Steps
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To begin with, teaching functional English, according to Nordquist R. (2024), homonym:s,
which are two or more words that have the same sound or spelling but differ in meaning e.g.,
bank (river edge) and bank (financial institution); homophones, which means “ same sounds”,
are two or more words, such as knew/new or meat/meet, are pronounced the same but differ
in meaning, while homographs have the exact spelling, but have distinct meanings and are
differed in pronunciations, e.g., wind/noun /wlInd/au); wind/verb/wInd/=%3u). These
mentioned words can sometimes be confusing, especially for ESL learners. However, being able
to recognize such words can help enhance one’ s vocabulary, words recognition, and

listening/speaking capacity.

Focus on pronunciation, syllables stress and intonation

Pronunciation practice: Tongue Twisters is a good ice breaker, and an effective way to
help students with common pronunciation difficulties, mainly at the beginning and at the end
of the words, such as the “r”, “l”, “th”, “sk”, “v”, “f” “d”, “t”, “ch”, “sh”, “st”, and “sk”
sounds. Listening to and mimicking native speakers’ spoken English enables students become
more aware of how words are pronounced. Applying it as an ice breaker or during the middle
of the teaching process can work wonders as learners have a lot of fun when trying to mimic
the words. As reported by Paengkamhag W. (2020) who stated that do not confuse pronunciation
of words with their spelling. For example, “threw” and “through”, although spelled differently,
are pronounced the same. Also, identical letters or letter clusters in words do not always
produce the same sound. For instance, the “ough” in “though” and “through” represents a
different sound in each word. Another words, learn to practice what you hear, not you see.

Intonation practice: English language possesses different intonation patterns to
convey meaning. Teachers can focus on teaching rising (when using question sentence) and
falling ( when responding to the question) tones of sentences, e. g., questions versus
statements/ affirmative sentences, thus helping students sound more natural when speaking.
The said aspect requires a combination of effective instructional techniques, suitable strategies,
and tools tailored to leamers’ specific needs and level (s). Here are interesting intonation
sentences “You’re going to the party?” (Rising intonation — asking a question) and “You’re going
to the party.” (Falling intonation — making a statement). Hence, the two sentences convey

different meanings to listeners.
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Use minimal pairs to improve pronunciation: Dodds E. (2025) specifically explained
that minimal pair is two words that vary by only a single sound, usually meaning sounds that
may confuse learners, like the /f/ and /v/ in fan and van, or the /e/ and /1/ in desk and disk.
Because they allow learners to focus on specific sound contrasts that may be challenging. By
practicing with words that differ by only one phoneme, students can develop better listening
skills and improve their articulation. It is recommended that learners use list of words and
practice three ways:

e Practice saying each word in each pair slowly.

e Practice saying each word in each pair at a normal speed.

e Practice saying the target word in a sentence.

Some useful sentences to practice are: | bought three trees; It was a thick tick; | used
the tongs to pick up my thongs; | thought | taught you this; How dare you go there.; The fan
that moved the air inside the van broke down.

In exams like TOEIC, IELTS knowing the differences in sounds regarding the
aforementioned words is imperative as it demonstrates a command over the person’s words
bank; using the wrong word can cause complications, for example, using “there” instead of
“their” or “they are” or “to” “too” “two” can change the meaning of a sentence. Similarly,
using “lead” (noun/verb) instead of “led” (verb/past tense/participle) can change the tense of a
sentence and its meaning; a good example of a homonym sentence... Can you throw these cans
in the trash bin? In this case, can= verb (modal) while cans= noun. Knowing how to use them
correctly can help us communicate more effectively and avoid misunderstandings.

The essence of word stress and collocations. Meekin B. (2023) emphasized that Word
stress is when speakers emphasize certain syllables in a word. English words are generally broken
down into syllables...a unit of pronunciation with a vowel sound. If a word has one vowel sound,
it has one syllable. If a word has two vowel sounds, it has two syllables. Word stress doesn't
only change the sound of a word, it can sometimes change the meaning, e.g., the word “record”,
when the stress is on the first syllable “RE-cord”, it’s a noun; when the stress is on the second
syllable “re-CORD”, it’s a verb. Furthermore, word stress involves emphasizing specific syllables
within a word, for example, the word “ photograph” has the stress on the first syllable, while
“photographer” stresses the second syllable. Hence, proper word stress is crucial for clarity.

By emphasizing certain words, speakers can alter the meaning and focus of their

message. For instance, consider the following sentence “I didn’t say he stole the money.” This
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one depends on which word is emphasized, and can present different meanings: VOA Learning
English (2019).

1. “I didn’t say He stole the money.” This means someone else might have said it not
the speaker.

2. “I didn’t say he stole the money.” This implies “It is not true that | said he stole the
money. You think | said it but | did not.”

3. “I didn’t say he Stole the money.” This means he might have borrowed it, and did
not steal it.

Improve learners’ vocabulary with word Families: Understanding word families can
help improve vocabulary, language skills, word recognition and spelling, as it allows for the
recognition of patterns and the ability to guess the meanings of new words. Knowing them
allows learners to learn multiple words at once, which is more efficient than trying to memorize
individual words. For example, the word “happy/adj,” can easily expand to “ happiness/n,”

’

“unhappy/adj.,” and “happily/adv.” These words share a common root, so you can quickly
learn and remember them together. Another benefit of learning word families is that it can help
learners understand the meanings of unfamiliar words. For example, the word “dysfunctional,”
you might not know its exact meaning. However, if you know the base word “function,” you
can make an educated guess that “dysfunctional” means “not functioning properly.” By
understanding the meaning of the base word, it allows you to better understand the meaning
of the new word.

Collocations: Words or phrases that are often used with another words or phrases. The
words create a natural, almost fixed combination. They are essential for sounding natural and
fluent, especially for non-native English speakers. For example, in the phrase "a hard frost",
"hard" is a collocation of "frost" and "strong" would not sound natural. Additionally, the
phrase “take a break” sounds more natural than “take a pause”, “do homework” not make
homework”; “catch a cold” is also commonly used. Asadova B. (2024) written that studying
collocations enables learners to use natural expressions in everyday communication, making it
easier for them to integrate into a language environment as learning such phrases enables
learners to speak more fluently and effectively interact with native speakers. Moreover, EFL
Café (2024) suggested that incorporating collocations into dialogue, stories and discussions gives
students a clear sense of meaning and usage. Some examples of grammatical collocations are

provided as follows: (University of Suffolk, 2023)
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e Verb/noun: Take a photo, make trouble, fix a drink.

e Adjective/noun: Strong coffee, heavy rain, glorious sunshine.

e Adverb/adjective: Heavily built, brightly colored, smartly dressed.

e Adjective/preposition: Good at, interested in, fed up with, tired of, distracted by.

Sentence structure and relevance

Sentence structure is how we arrange words in a sentence. When we write or speak,
we use sentence structure to ensure the sentences we use are easy to understand and sound
right. Gill (2025) stated that... in a sentence, we usually have a subject (who or what the sentence
is about) and a predicate (what the subject is doing or what is happening to the subject). For
example, in “The cat sleeps,” ‘The cat’ is the subject, and ‘sleeps’ is the predicate. One of the
toughest tests for spoken English and sentence construction is to speak impromptu. When one
is not scripted- for instance, when called on to answer a question or perhaps participate in
casual talk- the brain works faster than the speech. An example sentence which | use to teach
regarding sentence clarity as opposed to ambiguity is “The chicken is ready to eat” (it will eat or
be eaten). For better understanding, it should be “the chicken is ready to be served/eaten”.

Apply Jumbled-up sentence: Singh S. (2025). A jumbled-up sentence is a set of words
that are mixed up and need to be rearranged into a proper sequence in order to make a

3

complete, meaningful sentence. For instance, take the words “run, can, | and fast”. The
correct order in a sentence would be “I can run fast”. Practicing them can improve one’s
vocabulary, spelling, grammar, and sentence formation/structure while boosting logical thinking

and problem-solving.

Using online dictionaries to teach pronunciation and speaking

(https://www.ldoceonline.com/dictionary/vegetable)

X veg-e-ta-ble noun [countable] veg-e-ta-bles
+* in-con-VEN-ience (veen is stressed); Word family (noun) convenience =

inconvenience; (adjective) convenient # inconvenient; (verb) inconvenience

(adverb) conveniently # inconveniently.
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Above are examples of one of many useful websites to teach pronunciation by way of
pronouncing, e.g., veg-eta-ble (3 syllables), in-con-ven-ience (4 syllables) by stressing the boldly
underlined syllables. Such method enables learners who do not possess phonetic skills to learn

how to pronounce in a less complex way.

Promote active listening through interrogative and answering/responding to

questions

Doing so, it enables learners to develop both their listening comprehension and their
speaking abilities. Relevant information is stated below:

Follow-up questions: After a listening activity, ask students to engage with the content
by responding to follow-up questions. The questions asked are for clarification, opinions, or a
deeper understanding of the material.

Clarification and paraphrasing: Encourage learners to ask for clarification if they don’t
understand something, and practice paraphrasing what they hear in their own words. This helps
ensure understanding and improves their ability to communicate clearly. Such strategies had
previously been deployed in teaching several times, however, due to the learners’ limited
English vocabulary bank, such task seemed rather difficult for them to catch on.

Apply Q-A-Q activity: Another beneficial interactive/two-way communication activity,
the process begins with teacher asking a student to form an answer, vice versa, teacher then
provides an answer (albeit it can be an incomplete one to promote thinking process) and have
students form the guestion related to what has been asked, seen and heard. This can also be

carried out in pairs. For example, a Wh-question below:

e Jim had to write 10 reports last week.

Question: ?

Learners are required to come up with a full question sentence by incorporating Why/How
many/When/What did, etc. Consequently, it allows teachers to assess learners’ listening,

understanding and responding abilities.
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Practical and effective interactive activities
Using Dictation as a tool

Research has shown that our memory is significantly enhanced when we engage both
our auditory and visual senses. Dictation is the process of writing down what someone else has
said. It offers a way for teachers to record the students’ thoughts or ideas in addition to their
listening skills. When used in the language classroom, the aim has traditionally been for learmers
to write down what has been said by the teacher, word for word, subsequently checking their
own text against the original, and correcting the errors made. Conversely, a student can perform
such activity doing the dictating rather than the teacher, who then facilitates by assessing the

students’ overall performance and provide feedback.

Picture description to teach listening, speaking, vocabulary, and parts of speech

A sample story to have learners draw a picture “On top of the house there is a bird.
Above the bird is a smiling sun. On the right side of the house is a tree. On the tree, there
is a nest. On the left side of the house, there is a coconut tree. Under the coconut tree,
there is a little boy standing. Next to him is a dalmatian dog. ” This may look simply, but
can work wonders in key areas, such as listening comprehension and sentences construction,
spelling, phrasal verbs, and word order, and once students listening skills improved, more
complex stories with more specific vocabulary can be applied with a goal to measure students’
progression. To have them showcase their speaking abilities, they can take turns creating/finding
a story, while teacher facilitates and assesses their performances.

Shadowing: Play a short audio clip and have students repeat what they hear, mimicking
the speaker’ s intonation and pronunciation. This helps improve pronunciation as well as

listening comprehension.

Below are key strategies and useful information to enhance teachers’
teaching objectives

Engagement strategies: Use authentic materials, such as games, videos, podcasts, and
supportive content pertaining to situational functions, FAQs (Frequently Asked Questions)
between customers and service staff regarding real- life scenarios and issues, organize

pairs/groups discussions, role-plays, pairs or individual presentations.
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Focus on vocabulary expansion and affixes: Introduce thematic vocabulary related
to everyday and workplace matters, using images, and contextual examples. English Speeches
(2025). Additionally, apply Prefix (modifies or changes the original meaning of the word) and
Suffix (changes the word’ s grammatical category, such as tuming a verb into a noun or an
adjective) as a tool. Structurally, the main part, or root, carries the essential meaning. However,
when communicating, speaker can add a prefix at the beginning or a suffix at the end to change
that meaning or function. Take the word unhappiness as an example: “Un-" is a prefix meaning
not, “Happy” is the root word, “-ness” is a suffix that turns the adjective “happy” into the
noun “happiness”. Hence, “unhappiness” means the state of not being happy. Three parts
with one meaning, therefore, using them appropriately enable learners to boost their word-
building skill.

Grammar in context: Teach grammar points within meaningful contexts, focusing on
practical usage rather than abstract rules. Provide model dialogues to reinforce grammar
structures in communicative contexts.

Fluency building: Promote fluency through timed speaking activities, such as
impromptu speeches on hot issues and/or trendy topics, emphasizing communication over

accuracy in certain contexts.

Teachers’ primary roles

Make learning fun and interactive: For many learners, learning a foreign language can
often lead to boredom, and Thai students are no exception given the fact that a lot of them
are accustomed to rote learning. This lack of interactive speaking limits opportunities for them
to fully grasp real life language functions.

Be facilitated, enthusiastic and lively: Lack of confidence in their English-speaking
competence often causes learners to avoid using it. To boost their confidence, it is important
that teachers build up supportive teaching/learing sentiments, and display of positive attitude
throughout.

Provide detailed feedback, not just grades: Typically, students are accustomed to
receiving grades instead of comprehensive feedback. Only providing grades could leave them
unsure about where their weaknesses and strengths lie. Therefore, it is recommended that they
introduce varied feedback mechanisms by giving learners the necessary guidance and solutions.

Doing so enables them to learn from their mistakes.
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Culturally relevant material: Crittenden A. (2024) recommended linking teachers’
English Language content to the students' culture. Get them to create posters about various
festivals, such as Loy Kratong (floating festival) and Songkran (water festival). Use flashcards that
contain material relevant to students’ life experiences. Sentences like " taking a nice and cold
shower" and "sharing a bedroom" present more meaning to students than just "shower" or
"bedroom", empowering and allowing learners to stretch and form more relevant sentences,

eventually extending it into a short story or a meaningful narrative.

The value and importance of using games

There are numerous beneficial concepts regarding English instruction. One of the most
readily accepted by students is the use of games, which is also a highly effective aspect of the
communicative approach. Games are known to be activities that provide entertainment and
instigate involvement. According to Rixon (1981), a game is an activity carried out by decision-
makers, either cooperating or competing, to achieve their objectives within a specific set of rules.
Games are enjoyable activities for both teachers and students. It is also student-centered.
Incorporating games into English lessons can help students relax and enjoy using the language.
Furthermore, games allow learners to approach the new language with an open heart, without
fear of making mistakes. Plus, games have an inherent communicative nature in line with the
communicative language teaching approach when engaging in language games, it is
recommended that learners need to follow the rules, as well as be aware of past, present, and
future actions, and statements. Most importantly, they actively participate by doing or saying
something to compete in the games. Through this process, it allows them to comprehensively
practice listening, speaking. Littlewood (1981) suggested that games can help learners move
beyond simply mastering language structures, and enable them to use these structures to
convey meaning in real-life situations.

Based on the author’ s teaching experiences, applying fun and interactive games help
engage and motivate learners regardless of their English levels. To facilitate, selective and
suitable games should be used according to the learners’ English capacity and needs. Hence,
using games as ice-breaking activities help motivate learners to wanting to engage in interacting
and beyond. According to Gozcu, E. & Caganaga, C., K. (2016)., they found that learners have to
encounter unfamiliar words while learning a second language, so they feel a high level of stress.

To them, games assist to decrease anxiety, feel comfortable, and make learners wanting to
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learn more.
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Figure 3: All-In-One-Go Communicative Skills Chart

In summary, the guided context enables to serve as a powerful instruction for ESL
learners to improve on their listening, speaking, reading as well as writing capabilities. To
facilitate interactive teaching and learning, it is recommended that teachers should primarily
put emphasis on daily- life and workplace communication. Thus, activities organized and role-
playing games should cover various situational, yet purposeful contexts. A sentence such as
“Do you get on with your neighbors?” allows a teacher to stretch his/her teaching further i.e.,
intonation (rising intonation), get on=a phrasal verb, with=/wI8/ pronunciation/ preposition,
present tense, and neighbors, a plural with -s. Moreover, such interrogative sentence can be
extended to a narratively purposeful dialogue. Above all else, it is imperative that teachers need
to possess strong communicative prowess in order to produce an effective/a smooth learning
session, speaking with clear pronunciation, equipped oneself with wide range of vocabulary and

able to express them in appropriate manners and situations. The fact is being good at the said
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facets help gain learners’ trust and respect, especially when answering questions and providing
feedback. Importantly, regularly providing feedback and suggestions in ensuring that the teaching
and learning processes go hand-in-hand and corresponded to the set objectives. For teachers
to obtain the full benefit of teaching outcomes, teachers should lecture less and interact more,
with a strong focus on listening and speaking activities. Practically speaking, if a person possesses
good listening and speaking prowess, it is likely that the person could be able to use
grammatically- related phases adequately; much like when young children learn how to
communicate through listening and responding to parents. To this end, implementing the
written strategies and contexts in this article can genuinely enhance learners’ English

communicative competence in accordance with the main objectives of the article.
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Abstract

This study aimed to: 1) examine applicant satisfaction with the online application
system for the Academic Olympiad and Astronomy Olympiad Training Camp of the POSN Center,
Faculty of Science, Khon Kaen University, for the 2024 academic year, and 2) to compare
satisfaction levels among applicants on the online application system for the Academic
Olympiad and Astronomy Olympiad Training Camp of the POSN Center, Faculty of Science, Khon
Kaen University, for the 2024 academic year. The sample consisted of 377 participants, including
students, teachers, and parents, selected through simple random sampling. The analysis was
divided into three aspects: system usability, system efficiency, and system security. The

statistical methods employed were frequency, percentage, Mann-Whitney U test, and Kruskal-

Wallis test. The results revealed that the overall user satisfaction level was excellent (X = 4.27,

S.D. = 1.02). For system usability, the item with the highest satisfaction score was the

convenience of paying the application fee (X = 4.45, S.D. = 0.97). For system efficiency, the

highest-rated item was the ease of accessing the system (X = 4.29, S.D. = 1.02). For system
security, the item with the highest satisfaction score was the appropriate assighnment of access
rights (X = 4.37, S.D. = 0.97).

Keywords: Online Application System, Academic and Astronomy Olympiad Camp, Science

Olympiad Center, Faculty of Science, Khon Kaen University
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2. anulaeaigveanisiinfeoya 0.168 Laiumneing

3. Msnvaulildnunuansglalaetiagnsies 0.045 WANA
4. Mnvaevavsneuldnuvesldsruulusedusii q 0.240 Laiumnsing

= ¥ ¥ L 1
anunsnalavasfldauszuuiiuanulasnisvasssuunIngiu 0.041 WANGINS

M5 7 wud anuianelaves lussuuaaLIUaen B YR TEUUA T IILANANTTY
dwfuanufisnelavesldnussuuimunisimuadnsmadildnuldegramngay waznisaiunuli
Tdnunuansdlildegignses wudnnamgaanuimelavewldnussuusunisimundnsnisid

Tdnuldegramunean wasnisauaulildunuansglildegrgndeannnitnae
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A151991 8 N1sNAEBU Kruskal Wallis Test 5EMINanghuUuaNUienalan1siiseuununIseauLeagwLs

o w

ayauAUAMILUIIZAUNSANY (AuuaszAutiedIAgy 0.05)

= v v v p-
auNanalavasldauszuuaunsideu Aswlamna
value
1. Jupaunsiduielddudeu waziianunaasin 0.001 LHNAS
2. Mmsdndsuilerdudunau danuseowios s1uwdiinla 0.129  lslumneng
3. M3dagULUL vafidnys #8704 danumanzausdenislday 0133 laiusnsing

4. mwndnladey gadesunanatwikarlieinsal nsedu efuiedeyals  0.281  lalumnsing

FALau
5. ANUAZAINIUNISYISEA1ETASEBU tAe QR code H1UUSA1S Mobile  0.008 LANATY
banking
6. NMIATIRARUANUEISERUAAATAR UARTUTIdR UTANN A 0.012 LANAN
% % al < ] o 1
7. MIAUN/ATIRdRUTaYaliANLAAINTIAGY kazkiud 0.018 LANANS
8. fldnuansaiirdeszuulanelagldnouinnesvioamnininudrssuy 0065  liuansing
1 v =3 6
NuUnT A UlYA
9. faeusznaunisidau nmsliuinstewide/duuzii 0375 laiusnsing
10. Anuianelalunisldnuvesssuulnening iy 0.660  liwmneng
auNanalavasldauszuuaunsldauninsiu 0732 laiumnsing

1NeN5199 8 Anufanelavesdldanussuuaunsldnuninsiuliuansing dmsuaudia

v

walavesldruszuumuduneunislidnudelidudou uarlinnunaesdi uagdun1sAuny/asiveaey

v
Y

foyafininuazaingings wazwiug wuidniSeutu 1.3 danufioelaveannnitseduiudu 9 uaz

Aldnuszuuidunsfinedszinndu o dazwuunnuianeladesdian
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A151990 9 NMINAEBU Kruskal Wallis Test seninspziuuauiswalanisidssuuamulsednsninaes
sTUURABUsazAUiUmLUIIZAUNSANY (MnunszautiadAsy 0.05)

anuNanalavasldnuszuuiuuseansninvasseuy p-value  MsuUaKa
1. nsinldszuu Sanudedenisldeu 0.122 aiumnsing
2. fiszuusesiudeyaiinsatuaudionis dilvldussTondls 0.631 lyiumneing
3. mslamusnwinazunamamsunisidanu 0.315 laiupneng
4. rrslunisuanamaainmsidenloana 0.359 lsiumneing
5. anusalunsinsedugiudeya 0.304 aiumnsing
6. avmdilun1stuiin Uiuugedeya 0.049 WANFa
7. anusitunsiiawedeyas 0.291 Lyiumnsing
8. szuuiliatigsnmuaznionldan 0.053 Lyiumnsing
AuNanalavasfldnuszuufuuszansnInvassTuunns I 0.547 Ladunneing

NINTWA 9 W eruianelaveslinussuusimuuseavianwesssuun s liuandieiu
dwisuanufiseladuanudilunmstuiin Yiuussdeyavesindeudu 1.3 funndisgdutudu 9 uaz
HniFeuty 1.2 ddesnininFeutuau o

A15197 10 N15NAAaU Kruskal Wallis Test sEningaziuumuianalanistdseuuamunsitauie

uFazAUAUMLUSIANUNNSANY (MuuaszauledAy 0.05)

aunanalavasldauszuudunsideu p-value  MsuUaka
1. fumeunslénuiglidudou uasfimuedosh 0.142 yiumnsing
2. madndduidoniduduneu fienuseiiies ruudadila 0.011 WANENY
3. Msdnguuuy wnafisns @Y danumnzaudensldn 0.117 WANF
4. pwdnladng gndewnumdnatwiwagliinsal nsydu e5une 0.045 WANFN
Toyalitnau
5. mnuazantunistseradasasu lag QR code H1WUINTS 0.000 WANFNg

Mobile banking

6. NMInTIRABUANUEIISERUAATATAB UARTUTIAR UTlANNABY 0.000 WANFNg
v ¥ = @ ' o '
7. M3AUnY/aTeaeuteyalnuazaIngInse Lasusiug 0.005 WANGNg
8. fldnuamsatnfisssuuladelagldreuiiunesvieamnivivy - 0.005 WANFN
¥ 1 Y 2 (3
ihszuusumiuled
9. feusznaunisidau nsliuinstewide/Auuzii 0.002 WANFN
10. Anudanalalunisldnuvesssuulaeningiu 0.005 WANF

anuawalavasdldanuszuudunisldauninsay 0.051 WANGNg
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WINNFANINVANUNNTANYIDY 9

A15199 11 N1sneaau Kruskal Wallis Test ¥4z UuANLNanalantstdssuusudseansain

[

YosITUURANLsazAUAUMLUTIRNUNNTANE (Aruaszautivdfy 0.05)

Auenalavasdldanussuudulszaninmuasszuy p-value  mMsuUawa
1. mswnldszuu Sanudtedonisldau 0.002 WANFNY
2. fiszyuusesiutoyaiinsstunnudesns thlvldusslomls 0.000 UANANY
3. mslumusnwnazunemamsunisldnu 0.000 WANFNY
4. anudlumsuananannmadesleana 0.000 UANEINg
5. anudilunisinseiugiudeya 0.001 WANFNa
6. avudilunistuiin Usuusedeya 0.413 laiumnsing
7. enusdtunsiiauedeyas 0.047 WANEA
8. szuuiliatosnmuazniouldanu 0.013 WANFNY
anuNanalavasdldnuszuufuUsEEnsnInvasTUUANT I 0.020 WANF

NMINA 11 nuIAnufianelavesldanussuuiuyUsEvENNUeIsTUUATNTILLANGNS
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N3ANYIDU 9)
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anunsnalavasfldaussuuiuainulasnde p-value nsudara
1. mafmuadnsnisidldnuldegaumingay 0.038 wANFig
2. anudaensigveinisiiifoya 0.048 UANFINg
3. nMsmupulildnumuansildlaetigneies 0.011 wANF
4. Mm3nTvaevansneuldnuvesldsruulusedusiig q 0.049 wANFig
=< v v v o 1
auNanalavasglderussuvdrunlnulasnds WANGNg
0.025
AN
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wanuinsfnuludaianuesnny davkuuanufionelanniganitweanunnsfnydu o



NIATUYWLAANS FIAUAART UaTUTANTTU W INeSeNIWES | 239

U 5 atun 2 (nsngex - SUAN 2569)

M15199 13 n1snadau Kruskal Wallis Test 5£1319ALBUUANNNINDLINSIESEUUAUUSEANT AN

YeeIrUURALLRazAUAUMLUIAMUINSITESE UL (MvuaseautudAty 0.05)

auNanalavaldauszuuAuUsEENSnMMNYaLsEUY p-value nsuUawa
1. msinldszuu fanudedenisldeu 0.133 Lsiumneing
2. flszuusesiutoyainsesiunnudesnis thluldusslomils 0.022 WANF
3. mslrmusnwinazunamamsunisidanu 0.209 laiupneng
a. anudilumsuanswasinmsidesloans 0.150 Lyiumnsing
5. anudilunisinseiugiudeya 0.018 wANFiNa
6. AusItunstuiin Ysudsedoya 0.029 WANFINg
7. anusilunshiauedeya 0.054 laiumnsing
8. szuuiliatigsnmuaznionldan 0.007 WANFa
anuNanalavasldnuszuuduuseansninvasseuy 0.874 Lsiunneing
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NNANA 13 nudranuiianelavesdlfanussuuaulsednsnmeesseuunngin liunnene

fiu Insanudlunmsidldsvuy 1-2 a3yideu lazuuupnuiaelasnniiganinisidauuuudu 9

A15197 14 N15VAEaU Kruskal Wallis Test senangaziuumuianalanislydseuuaunsitauie

uragaunuiLUsUTEaunsalinsiinlesruu (Mvuaseautiodfgy 0.05)

anuswelavasldanuszuumunisideu p-value  msuUawa
1. Fupounislinudelidudon warlimuedosh 0.129 lalumneing
2. mataduidomiduduneu Senudeities s1uudndnla 0.113 lalumneing
3. Msdnguuuy wnadisnes @Y danumnzauiensldny 0.045 uANF
4. pwdnladne gndewnumdnatwiwagliinsal nsydu esune 0.024 UANFNg
Joyalitniau
5. AnazaIntunstseAadinsaeu lag QR code HIUUINTS 0.048 UANAg

Mobile banking

6. MsnsraaeuanUrtsERuMmalinsaoanuiiauiinugnies 0.046 UANFINg

7. m3fum/asndeudeyaiiniuaainsinsd wazuslue 0.364 lalunneing

8. fldnuansaiindsszuulanelagldnouinmnesvioauiin 0.119 Lsiumneing
Tudhssuuruminiuled

9. faeusznaunsidau nsliuinistewide/Auuzii 0.193 Tsiumneing

10. anwiewelalunisldemvessruulaenmsu 0.320 lalumneing

anuawalavasdldanuszuudunisldauninsay 0.247 lalumneing
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A15197 15 N1s5VAdaU Kruskal Wallis Test s¥rangaziuuniuianelanisldseuununshitaueie
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anuNanalavasldanuszuudiunisldeu p-value nsudana
1. fupeumsldnunelifudou uasinmnundesin 0518  lidumnsng
2. msdnaduidlenidudunou Sauseiiios s1uududila 0.123  liusnsng
3. Msdnguuuy wnafidnes @Y danumnzausiensldn 0119 liiumnsing

4. mwinlade gndesmuvanatwikagliennsal nssdu e8uedeya 0130 ldumneine
[ELEIE

5. anazaIntunstseainsaeu lag QR code HIUUINTS 0252 laumneng
Mobile banking

6. NMIRTIRABUANUETSERUAATATAB UARTUTIAR UTlANgNABY 0248  laiumnsing
v 12 a @ ' o '

7. m3funm/asinaeudeyaiiniuaainsingd uazusiug 0.010 WANGNS

8. dlfnuaunsadfisssuulaielagldneufinmesvsoaunsvivud 0259  ldusneing

szuusumiiules

9. faeusznaunisidau nmsliuinstewide/duuzii 0.018 WANF

10. Anuianelalunisldnuvesszuulaeningiu 0.017 WANF
anuNanalavasfldnuszuudunisldauningu 0566  liumneing

AT 15 wud anufisnelavesldeussuuiunisidauninsiy liuendieiu Tng
anuiawelalusiunisfun/msrsdeudeyalinnuazainsainss wazwiugl wul §Rnsiuunasn

nmsUssrduiusinuiuledyaifduaiuledutniving (@eau.) Sesuuuanufianelauniigand

WIARIDU 9
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M15199 16 N1snedau Kruskal Wallis Test 5£1319ALBUUANNNINDLINSIESEUUA WU SEANT AN

YaesrUURRguAazA Ui UMLUTLMEINTTUIIMENT (MyuaszAutydAgy 0.05)

AanuNanalavasdldussuuiuussansnnvasssuy p-value nsuUana
1. msinldszuu fanudedenisldeu 0.448 lalumneing
2. flszuusesiutoyainsesiunnudesnis thluldusslomils 0.149 Laiumneing
3. mslrmuinwuazuiJgmdmsunsldanu 0.000 WANFN
a. anudilumsuanswasinmsidesloans 0.001 WANGNg
5. anudilunisinseiugiudeya 0.002 uANFing
6. AusItunstuiin Ysudsedoya 0.380 alunneing
7. enusalunsihiavedoya 0.167 lalunneing
8. szuuiliatiesnmuaznionldeu 0.072 laiumneing

anuNanalavasdldussuuiuussnsanvasssuy o
0.546 Taiupneing
AN

1NANTNA 16 WU Anuanelaves leusrvuauUsEangamvesseuunngu i
wanenai Inefinsiuurasrannnsdssunduiusinuivledyaisduasuledutnivnis (@odu.) &

AZLUUANNTINElANINTIAANTIIINUNERY 9

M15199 17 N15nedaU Kruskal Wallis Test 5E1MIN9ALMUUANUNIND NS5 EUUfUAINLUaDRNY

U w o

YossruuRsudaziutUMLUTLMaINTIUIMET (MyuaszdutdedAey 0.05)

anuswelavasdldanuszuumuninulasndy p-value nsudana
1. msfmunavsnisdldauldegramnya 0.029 UANFNg
2. avUaendievesnisitniadeya 0.002 uANF
3. mamuellilfaunuansgléldegagnies 0.006 wANFN
4. mansrvaevdvsneuldruesgliszuulussdudng 4 0.007 IERERN
aNuisnalavasdldnuszuuduanulasaisnngy 0.001 WG

1NeN3199 17 wudn anuienelavesldnusruuiuanuvasadeninsiuuandeiu Iags

v 6

InsuumasnnnsUszrduiusiuiuledyaisduaduledulnivinis (@oau.) dazuwuunuds

NolANNFANINANUNATBY 7|
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Abstract

This article aims to analyze the role of historical and cultural heritage conservation in
the economic and tourism development of Xi’an, China. It examines Xi’an as a historic city
endowed with significant cultural capital, including the Xi’an City Wall, the Terracotta Army, the
Giant Wild Goose Pagoda, and its historic urban areas. The article synthesizes concepts related
to cultural heritage conservation, historic urban landscapes, cultural tourism, and sustainable
development to explain the relationship between heritage conservation, economic value
creation, urban image-building, and tourism experiences. The analysis indicates that Xi’an’s
cultural heritage functions not only as historical evidence but also as cultural capital capable
of promoting the creative economy and service industries. However, urban expansion, the
commercialization of heritage spaces, and contemporary tourist behavior may affect the
authenticity and sustainability of heritage sites. Therefore, the article proposes that Xi’an’s urban
development should be pursued through heritage-based urban planning, the appropriate
application of technology, community participation, and policy governance that maintains a
balance between heritage conservation and long-term economic development.

Keywords: cultural heritage conservation, historic urban landscape, cultural tourism,

creative economy, Xi’an
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Abstract

This study aims to examine the capacity, barriers, challenges, and capacity-building
needs of community welfare funds, and to analyse and propose guidelines for enhancing the
capacity of community welfare funds in Kalasin Province. A mixed-methods design was
employed in two phases. Phase 1 comprised a survey of all 124 subdistrict community welfare
funds, while Phase 2 employed qualitative methods through a participatory workshop with 30
stakeholders. The findings were as follows: 1) the capacity of community welfare funds
comprises four dimensions, namely financial capacity, management capacity, member
participation, and welfare provision; 2) the principal barriers and challenges include financial
management, ensuring sustainability, and the risks and vulnerabilities faced by households in
the community; 3) capacity-building needs include the development of a database system,
management skills training for committee members, and the cultivation of a new generation of
leaders; and 4) the capacity development guidelines comprise five strategies: enhancing
financial stability and reducing dependence on government support, improving data systems
and monitoring and evaluation, designing preventive and proactive welfare provision,
developing leadership and fostering collaborative networks, and integrating local wisdom with
adaptation to change. Accordingly, capacity development must be undertaken in an integrated
manner that connects all dimensions, thereby enabling community welfare funds to support
and sustainably improve the quality of life of local residents with effectiveness.
Keywords: Community-oriented social welfare, Community Welfare Fund, Capacity

enhancement
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79 wazauluglunsausownunsns (World Bank, 2022) ﬂJmsﬁ'iwEJ'«J'Waﬁmmiﬁmiaamqﬁmmaa
Ingegluseiusiissosas 3.7 vosmdndasiuiasiuluussina (OECD, 2025) anninisaisiang
nelWifindesineveinsduasemiediny dwaliszuvaiafnisguouszaugiusinnatedunaln
madoniiddlumafusutesiesssuuatainisniady

ai’aaﬂﬁlﬁaqaizﬁ%‘qu%u (community-based social protection) WunalndrAgylunisadns
Auunedanuifisngiuanmsiidius e sy TaoiiunsnaNaIusE I TANATe g
é’aﬂuLLUULﬂumqmiﬁ’vﬁzwsﬁwmﬁaL?Taqauuuimﬂumﬁmi (Coheur et al., 2008; Devereux &
Sabates-Wheeler, 2004) sfianudnuaizianie 4 Usenns Tiun m3duases n1stlosiu maduady uag
nsasunlandslaseadie (Devereux & Sabates-Wheeler, 2004) Tuusunvesuszinelng GRSV
afarmayuruiioidusUssanvesatafinnionassdugusuiianmsaativayuifddnvesaiuiou
mﬂaumumsﬁ@umnuﬁﬁq%wﬁq 5 Usztan (Chambers & Conway, 1992; Ellis, 2000) Wl 1u3de
Wausgdnyluviunededuduin n1siatuadiauasalinglgannnul iz uewonueINUYes
AsIIousuUN Ay elidudAy nanife Su, F. et al. (2021) AnwAsaTouUIAYATAT 91U 414
ATISou lu 24 guyuvwun walieniudunds-aul samadud as1susgussnvudu legldnseu

&

48U (sustainable livelihood approach) Han1sfinwmudn nsiaugnannssuly

a aadvu a

WNANIAE TN
vioadulagmsatiuayunisnsiiuannaigiinseiuaudBurediddiinveununsniazyin
AnugnIuFLYsalld SnvianuaruduSSsansrhanasnsudlunnuenauduusssusfnas
yumedsnn F@lifuimnsnisidvssansnadldnislimnurismdonanisiuiissogiaden
mnuafptasgIunuraneUsznniundouiu dofunudinanaenadadiun1sinyves Khosla et al.
(2023) AAnwITIGu S1urn 479 a¥udeu lulufivunivesiglesaa Ysemaduies danuin
asuseuiidnsanlasan s 3fsdn (livelihood programs) fiauusizureseainueinaulu
suananategideddyilafisuiuaBeuilillfidiin asviouiimaunsnueadsgniisjiairado
ANNaNIvesnTuTeuliussAnsnalunistesiuanueinauarminannninmsiiaudiewmie
mevdsmadadam sl nsfdumstanamdndudesedensruiunsiidiusuiuiaieo sy
ANULUIAANTUEIUTINUDY Arnstein (1969) uag Pretty (1995)

ARz ytlymddyvesnisdniununemuatainisyuu leun Jamdm
ANH3ANETTA N15UTTU MSUSEANUNY wagMsidmsimvesaugulnal (80 ST g5v) uae

AN, 2568) PaanAa0diuN1sANYIVRVILUT NUATHY Wavauns afing (2566) Ainuineaull
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a

Ugymeglusgiviunanmniu wasdnludedinagnsnisudmsdanisiidugusssu wenainil giinn

Y

U a '

fups wagdlassu Basay (2565) WinawesuuuunmsaiunsetneiiioaTannisyuyuet9dsdu

£% a

nsUszdiudneninvesssdnslunisadvayuaiannisyurudndudesondensausundn
AseUAgUMANBiiA 1ns Goodman et al. (1998) Tdnasngnilunisssufiddnen muesyuvy vassd
Foster-Fishman et al. (2001) lamuvgufdneninnisvitausiudu 4 szau laun dneniwaudn
AngAImANNEURUS Anen1NeIAns wardnan1mlusunsy @u Bryan and Brown (2015) leausuiun
mensUssliudnenmvesesdnsliwaaunanlsly 4 favan loun Anenimmensldu dnenimenu
Tassadefiugiu dneninduninennsyed wazdnenmdiunsdmouuinig Ssenndesiunsou
dnenn 4 SanlFlumsdnwadel 1Wun Funisdu dumsudmsians funsidusuresaudn
WAZATUNITINATARANTT ARDRIUADAATDITUKLININTUSHITIUUTEAVEHAYRIND I UAIALYRY World
Bank Operations Evaluation Department (2002)

N1sYsAIMILIIAALazNguifenaaseuliiuaudndulunswamundnenimnaau
adafn1syuvueE19ATOUAGY Tnedpsriadansdneninaelussdns (Bryan & Brown, 2015; Foster-
Fishman et al., 2001) n3zUIUNTTAINTINVBIYUBY (Arnstein, 1969; Pretty, 1995) wavilmangly
ﬂﬁa%ﬁamiﬁmmmmaé’aﬂmwuﬂ?{ﬁuuﬂm (Devereux & Sabates-Wheeler, 2004)

Tuvsumanizvesdaiannidug wuinduiiufindsivszavdgmanueinaudiuguegis
sowfios Tnedmaglundu 10 Smriniifinnueiniudesunniignuesnians fuoenidounde fa 18 ads
910 23 U Tuya9d w.e. 2543-2565 (@11nUanImuINISiATUgR s d ULy, 2565) Wi

Jawinvziinewuaiafinisyuausiua 91U 124 Uit ATOUARY 1,299 MU WinMIATIedeya

Y
£ =

nslianutomaelunaal we. 2563-2567 ndununisnszandludunuiywdieiesas 76.3 3
agvioumulilaunavesnsinassaruiomdoionadmasioUsydvinalunisanaueinay
91NATNUMIUITIUNTIINUIT EawranisAnuidifatfudnenin guassa waziuInIenIg
fimnowmuatainmsgumiluuiuniuiisnaud efausudmianiudug Tasamnenisinsgiaam
aonndessyninagUuuunsliasiomdefuanudosnsnuiaddniiuvinssvese Saeutmine
Fatu nsAnwuumensiadneamyesnesuatainmsgurudminnwdugisinnuduiu e
dusuuuulunsiaundnenmnesuatainmyusduiuiididnvauslndidssiu wasfoauonn
namsiaiineuaussnudeinisuesaiaFoud munsldeg1snseungqu auna wazdadu lng
Usggndldnseununfnnisusziiudnenmesdnsuuuysannisikaunguidnsnmnsihanus iy
(Foster-Fishman et al., 2001) mqwﬁmsﬁumawwé’qmLLUULU?{WLLUM (Devereux & Sabates-
Wheeler, 2008) wagnguiin1sdidansan (Amstein, 1969; Pretty, 1995) Fansounquitdfsunisiiu

FIUNITUSMITIANTT ANUAITHAIUTINVDIFNNTN WAZAIUNTINFIARNTS
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NRIWUATARNTYNYUIINIANWEUS
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2. {EIATIEALAZIAUBLUIM NN IR ANEA N UEIERN ST YUT Wi 1WEYS

]

NTULUIAANITANEA
NIDULUIANNTIIEMIRAUIAN AN UATEAN TYUTUIRIVIIINATYTUINITNG B AN
3 e Ao NuAnunmMNsviuswiy (Foster-Fishman et al., 2001) Ngu)NTANATOMIFIAY
wuuasuwUas (Devereux and Sabates-Wheeler, 2004) wazngunisidusiuwuuiianladiude
(Amstein, 1969; Pretty, 1995) fuUsAuUTENaUMEEINDIAYIZNOUNEN BeAUTENDULINADANININ
YDINBIWUAINNTOUVRA Foster-Fishman et al. (2001) uvadu 4 A1 fia dunisidu Aunisuims
Fan1s Funsfidausaveanndn uagsunisdnaiafinig esdusenoudiaesdeamsiiniouay
gUasIANIUNTOULDY Goodman et al. (1998) ATBUAGUATUNITRUY ANEAINYARINT Amadu A
\d 99 uaznsUugULULaTainig esdUsEnaUA audeaudosnislumswauidngnmay
Bryan, T. K. and Brown, C. H. (2015) Usgnaudign1siamussuuguteya n15ausuvinye n1sasng
Hulval nMsvengiasevie MsimwaTafnislyal uagn1sseauuuadivg AudsnszuIunshents
Usegand e JUANITRUUTAIUTINAUNG B V9 Amnstein (1969) wat Pretty (1995) lagsaunif
i3etnednindiu Idun a3y Medvns Mavssdeny uazaAguYL MuUsIINABLLININIS
Wandnenimnesuiisjignsruasessdinuuuudsunlamia Devereux and Sabates-Wheeler
(2004) A uduiussznIsiwsdunuulanmnwas U duius Fusiusanudsnarofuls

a

n3EUIUNTs laednanin Anuviime wazausesnsiludeyaiiugiugnisuszgundaljuanag 3

AOUNAINARDAILUTANUNIUNITAIATIE VAL NAUNTBIVDINIAATEUE FANYANNIFLAL AL e

a o t%

duasuiu anuvimedemadeauisinisiigenadss nalnnisvhausandiiiuiinssuiunisiidu
. ) , oA v o v avar A a a ¢
LT UAMILUTERIUNLUAIU DALY TAUTULUIN U UARTUATUADU AD NITTIUTINULATIZY
Toya N13UTTAULNNDY MIATINEUNINA WagNToRNLUULINIEEY MmuUshiuUsenausmeuiun
vieadu wlevieniasy uwazladuniouen nseURNAATRANIANFURUSITITLUUTENINANEAIN
Uagtu Anuvime Anudeins wagnszuIun1siidinsiy mhlvgnsimuuumaatuasednenin

nawuadaRnsyusuegedsBuLariusEavEaw
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= 4 a a va
AnwIANENIN gUdIIA MIUssyuYIlsuaAns
AUTINIMEULATARIN (Workshop) wuudidau
v v ] va Y =)
faenisluniswaun samvasiidulddiude
-ANYAINVBINDIYNU -NA3g UUINIINTINALN
adainisyuu -NAYINS y|  ANEATNNBIYUY
—mmﬁwmmaxqﬂaisﬂ -maUszdany af‘ﬁ’aamseqmu
-ANUABINITLUN TR -NAYUTULALELNTN

AN 1 NTBUBLIAANITIRY

ada v

s2108uTnIY

n33eidunsiTeuvunansds (mixed methods research) WuugRUBS U (sequential
explanatory design) wusnsstluniseanidu 2 sog il

szezil 1 MsAnwdnean guassa anatiime wazadnudeanislunisiamidneniwyes
nasyuafaRnsyurudmianwdug sroxildsuuuunsifoledn (survey research) fgisns
3¥e139U3anal (quantitative research) Useains éun nosyuatafinisgususuavsusludonin
WAL 119U 124 wiie aseurgy 18 81ne tneldnsiiudeyauuudwzlu nquithmunevesniside

AB NOUY 124 unis glvidaya fie Usesunasmunienssun1siiieates uias 1 au 59u 124 Ay

Y
A =

in3eaflefildlun1s3de fe wuuasuauuuulaseaina uiadu 4 meu léun doyamly dAneniwues
NOIU (FUNMIEU MUNITUTITIANTGT AUNSHEAINTINTOENNTN wazAunsTnadafnig) auassa
LazANTMIY wazANuFosslunsTauAnen T n1snsIvasunu AmaIesiiaddunising
prnauaunsadademangidesng swau 3 au Taslfinasienduiinnuaenndes (100) dau
0.50 Fuly nsrdeuATIsIddlAsEi e ATEiesUsney warnsadeUmIetuf BT
duuszavsuearhuesaseuta dulmwindy 0.89 msifusiurdeyaliilineunsenuuuasuny
semues nedifyieidelimuuni Wuuuvaeunundufuasudou S1uiu 124 ga Aadudnsinig
noundufesay 100 MIlAszideyaltaifdmssaun léun Al Sovay Aade wavdrudoauy
wnsgiu Inefinasinsulananzuuuadsainuinsussatae 5 sefu et 4.21-5.00 vneis 1n
fgn 3.41-4.20 vaefs 110 2.61-3.40 s Urunans 1.81-2.60 wu1eds Yes wag 1.00-1.80

e e iign
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sveeil 2 MslleTzinaznIsEUBILININI TRAUIANBn N W UaTaRNsYNTUT N TR
nwAug svordlizuuuumaifodenma TnenisUszguidaljoRnswuuidmsmvesdiidnlddu
e naudhmnedndenuuuianzasnngunugiidulddiunds 31w 30 au Suundu 4 anadiu
1fun n1afs MATeng MaUszadsan wazniagusuaraindnnomu a3 eadeldlun1side
Uszneusie msyausran1sinuainseesil 1 uasUssifudniudmiunsssauaudniiuientu
wavemsiawdnenm maiunuTndeyadifiunisiaedanisussyudeuiiing sezna 1
THmafiansseauaues (brainstorming) kaznIsaunuINgues mlngideyalimsiinmsiidon
uazmsduangidoyanuuglle wiewhmssasuanuindofiovesdoya lnoanssidodmanis
Angidosunardedunuliidriumsidensaany wartheuduveslideyauusulgemanis
AnseilifinnuusiugBeiu

AFusTaunaite mfellifuonutinnenensunmsdesssunsitelunywd aminede
NWANS vanela HS-KSU 038/2567 uavandunisaumannisveainuduseslaslasudayaneng
Wigawe N153NwIANNAY wazdnslunmsneuiiveslvideya
N13A32988UAUYNABIVYaYA Usznausie 1) AunTeniely (internal validity) Ingld
LuvABUruNsRTIRae NG Ty uTeyanndlitesyaiifinuantRimnzay uazaiuau
anmedenlunisiivfeyalilidnuurlndifissiu 2) mnunsanieuen (external validity) tngldnas
udoyauuudwslu vilfaunsnagunaldnseuaquidarinnidiug Suwdunsisudoudnuns
vosngudmneiuteyaanundmiegid uay 3) MInsivaeudeya laen1sdaune Lagn1sdmanis
Remeidesiulilideyansnaeuarugnies

a

Faginuainsive n53veilidunsfinvilniadaeins endedeyaninnissenunues

¥
N o

voulidaya Anvianeiundminndug wavwiugusewesduimsnewudundn

NAN15IY
1. dngaw auassaruiIniguazaudeanisluntsiaudnennvesnawuadafnisyu vy
JmIanwaug

nsfnednenmvesnemuaiainsyusudawianidug Inquitvanadunemuaiainis

°

YUYUFIUAA 124 uis asounqu 18 dune Tnedneuwuvaeuavdlvgilumemds 1w 74 au

q q

|
a °

Anufesay 59.68 wagtname S1um 50 Au Antdudosay 40.32 flengiady 50.89 T (san 26 T

asdn 73 U) syaunmsAnwiasandlulnaiegluseaulSuains Seuay 43.55 5998931 Ao Ns8UAN®YN
Y 9 v Y v v

Y 9

nouUanevseUseniatltngivdn Sevar 24.19 uasUsvoufne osaz 10.48 dunuslunasudiu

T dudszau Sevaz 29.52 sesaw @e l@v1yn1s Sovaz 21.90 Ussduiius Sevaz 14.29 uaz

¥
U a ¥ v a

WSualn Sevay 13.33 lneilsieaziduananisivg fall
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1.1 AnBATNURINUATARNITYNTUTIIANIWENS Usznaudig 4 a1 laun A1un1siu
Frunsuimsdnms funsfidusiuvesann®n wasdunsdnatannis Tasinanside il

1.1.1 Fun1sly MnmsinyiuvasiiinvesiunuvesnamuataRnmsyusuit 124 wis (hou
1§unnndn 1 9) nudt nesuisvuasmFuaunuanaindnduuwdsmuiugiu Aaduosar 100
sesaan Ao msaduayuannIAiguaresdnsUnAsesdLiasiu fouar 88.70 druunasuil nuly
dndiusesmann loun Buu3ana fosay 25.80 NaNBULNUIINNITAMU Favay 9.67 Ruatiuayuan
anfuimunosdnsyavy Sevay 7.25 uavFuatuayuannesuvey Seuaz 1.61 Wefinnsananius

1 a

MINTRUVBINBIMULAEANUEITY WU nosvudulngiRunueylugie 1,000,001-5,000,000 Um

< L]

v a

ﬁm‘ﬂuﬁmquaqﬂ%ﬁmas 40.3 31171 50 Wit 7098931 A SEAURUUUIUNAIG 43 100,001-500,000
U foway 30.6 vurTiszduRuuiesiigauasaiigaiidndiutiosdign fo Sevas 6.5 uazievas 1.6
AUEWU

1.1.2 frun1susmsianis Ysznoude 1) Tassadsesdnsvesnesuaiannisyuvu dd
ALLANANITUBEN 3N 1AL NUALN B NTIIANLLANANIT LR 45 Wi daud 122 Ay B4 5,520
AU NawUIlIIUAMENIINNTIRAY 24 AudBnaIU SruauANNTNRdY 1,697 AudenaU sEezAY
msfdunueds 12.78 U waznszmassiumivesnuznssinisiade 3 U 2) nalnmsvnuves
AIZNITUNITNDMU Teazsiounsuimsianisiiduszuu Tnsnesudiulg fevay 34.68 fins
UssunaiensIunIsn 3 o sevasn Ao msUssgunnifion Sosas 25.80 wardazada fovay 2097
daumnuiifinutesiian Ae n13Uszyunn 6 WWeu fevay 18.55 uaz 3) nyszisunasnsneausa
yosnowu Jsfirnuduszuunarlusda Taswuinemuanlngfinsdavhaesmumanisdidunuis
Sovar 91.94 uaznemuiilidaviisenuifissdosas 8.06
1.1.3 drumsfidausanvasaundn meulduinnd 1 9o) feidugaudsddgyvanemu laenszuiunms
Ialenalfaudnidranfdwiuiinunniian fo n1sussisnaegyihnuangunuguru Sosay 100.0
990U A N13ATNNTEUIUMSHAINTINNIUNTUTEYUUTEN AL SREaz 87.10 MITavikuud1se
Sowaz 12.09 uazn1siuihmuAniuiugevneeulal Seeaz 9.67

1.1.4 4uMsinadanns JULUUNMIYImARTeINeuaIaRn1sYNLilANIAINYaNE LAY
AsUAREANLFDINITURUg TBsLTL (Maulduinnd 1 4e) InsataRniamdndinnnomudsls Ao

a 1

A a = & = Ao % & v
WUTYLNR DN UANLAS I UTIBVADEIULAVUIY TIFAFIUTOYAY 100 NIdDIUTLLAN T99893N IﬂLLﬂ

a o [ [

Rusuvigdnusniin feuay 85.48 wasyunisinw Sewar 70.16 uenanil nMstiewmdediwengluis

Al duaundnvesnemu lnananisdrsianudn neanudiulvg Sesaz 64.52 (80 wite) luifinas

X

Trusnsungfdladuanndn smefinewuideataninisundndladuaundniifosas 35.48 (44 ua)

= ' ) v v oa v Aay v & a 1Y ] v Y 1 va
vieil nquilmnevdnlunsdeatainisliunuaraidldiduaundn @oulduinnd 1 4e) laun dfinns
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nanseNuaedtdlinetniauseusinauiatsanlannnisinesudiulngiinisdrsieniy

Aoen13vedau®in fosaz 56.45 (70 uia) agalshniu n1sfinewmuiieunsania Souaz 43.55 (54 una)

o o o

gelddnisdrsraaudesnisedinduszuu dudutesinedAgiionsd wadonnunsigaeinig
Tiusnis dmsumseeniuuadainisyusuiy nuindmsaieddadeddgraioniu lnedadenu

lassaimedenuuas Tausssuliaeiegega Wi 3.97 Fagviouainufesnisesnuuaiannisii

'
aa [ a

#@onAAINUINTIALAT TAIUSITUIANIZAY J83a91 A UaT8AIUANLEBILAEANULUIIEUNNVDS

AISeU Wiy 3.75 uarguwuunsusEnaua @nmvan winiu 3.41

s

1.2 guassauazanuimelun1satuayuIndtneainiaFausnUIwIANIWELS

9

(maulsunnnin 1 U9)

o o

1.2.1 A1UNI5UTNI5IANIININI5KEY LD uUsedumuiimenddyiantunis

A}

v o w ¥

Wannewuadannisgusu lnan1suimsdanismenisduduanuiimediiuusn Sesas 60.48

Y =

iesanmisuimsiuyuiiiiegesirialiiAnyseansamdunisisdidny nesyuisiianudeanis
inFesilouarnisaduayulunsnaunumnanisdu e msdaviissuutydilusdauasdussavsam
s99A31 fis MIsTALNU Fevaz 45.16 Fsazviounmendrunlunisuamsurasiunuifiufie
YIYNTIUINT

1.2.2 fuanudedy Usznoude msafrsannudaiu fovag 52.41 mafieannu
\eshuurusswau Sevaw 46.77 uaznsadrenisiidiusimvesandn Sesas 45.96 Anuvivnemani
deulbstunsdnataimsfinouaussmiufosnsvesnuluiiuil wasnsdaadunisiidusuvesaundn
ieduindoufanssueewioiiles

1.2.3 #uanudsuazanuszuiveseiaiFeuluguey Wuladunoueni
daadomnudiiavesnamu Inslassainnuidsagiounnuszursluifiasugiadundn
namife eudssiiuaeld Yosay 90.32 uasduviiau Jovay 84.67 agluddusiu sesaun fe F1u
qunm $ovay 74.19 Ssagvioursarmeinauiiseldliuiueuinlugmanend wasdmwansznude

qunm Jedunuilaenndesiu Peng et al. (2023) AiszyinAnuuszunvasniisouruumdulady

° o & )

fvuanadnsIBeaiafn1siiddey uazaenndosiu Khosla et al. (2023) Anuinnisidutieisess iy

#AaNanIngiennia wazn1suensndgduvesniiiseu Fuiladendnfisnfuauenauiesuas
wdnlvinsuseudidilisnaunngaueinaunuuiingi lnswuindaduasaseudiuszuisiony
gnaulueunan (Fevay 34.7) ganirdasanueinauiiialilutiagiu (Govas 28.6) Fodunudanan
Fiiudn msvsefiuanudesmsatannismnaniuzanueinay o Jagtuiissetiaion awvili
Usziiunavesnguihmineiiuria3enitauduaie
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Feansvesandnegraiusyuuiedesay 43.55 Feonadwalinisoonuuvaiainishiaonadesiv
anmdymiluisiwesyuey wenaint nmsinmaarUssdunagnasyindumuimefissfesay
17.74 Ssazvioun1svinnnunsevtindeenudduesnistsadunanisiniunu
1.2.5 #runnsuiuguuuvuataanisliaenadasiuaniunisaluasgfidyyvissiu
wuin newuitlifinsuSuasuguuuvatainsifesas 52.42 vaziinewmuiinisuiuasuiidesas
47.58 Tnedimsusuaiannislunsdinade®in duguaim afadnmsdmsuglasunansenuainnisuns
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Sovay 31.45 lnednvghanldluifinieiausssy 0 auuaeyy wasuygUssn 589831 e
suvinanssuLiionisainaendn
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sdeyafoiduununsimudnsnmlusuaniidanuddamnian esnaztaelrnisauny
wagmsinaamansindunudulusgieiiuszansam vasiinsiauiyeainsuazgiisulidy
wmeddgylunsifisdaiuaiansasunsuimsdanisuas MsnouausIn ARV SYHTY
wannil msvenewnIatieausanile Sevay 55.64 \usnuuammilidfalunsiasuadienn
dundawagnsuanidsuiFeudsevinnesu dunsiannguiuvatainisll $ovas 29.83 aze
wsuaiinnssulunsdnatafnisyuou wasmsseauunurasni Segas 21.77 Aw9iwannis

fafsunasdunuinwazasrudiulussere

2. WUINNNITARILIANBATNNBIYUEITANTYUYUIINIANTWALG
MNMTIATIRToyafnen nvesnamuaiainisyusuluimianwaus Siudunisussyuds
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Abstract

This study investigates the factors influencing speaking proficiency among 48 second-
year non-English major students enrolled in an English Speaking course at Thai university. The
research focuses on emotional and psychological issues, low speaking proficiency, and the
learning environment as key issues faced by students when studying English. Although not
statistically significant, the results indicate that emotional and psychological factors, such as
anxiety and lack of self-confidence, have some effect on students' ability to speak English.
Additionally, students self-reported low speaking proficiency with a significant mean score of
3.90 (p=0.000), indicating a need for improving speaking skills. Regarding the leaming
environment, students disagreed with the idea that it was a major issue, with a mean score of
2.32, suggesting that while some issues exist, the learning environment was not a primary factor
in their struggles. The findings highlight the importance of addressing emotional, psychological,
and skill-based barriers in English speaking proficiency. Implications for teaching include creating
anxiety-reducing activities, incorporating more speaking practice, and focusing on interactive and
task-based learning approaches. The study emphasizes the need for further investigation into
students' motivation and teaching preferences to enhance speaking skills.
Keywords: English proficiency, speaking skills, emotional and psycholosgical issues, language

anxiety, learning environment
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Introduction

Although there have been extensive efforts to teach English in Thailand, many students
still struggle with speaking proficiency. Despite English being mandatory in Thai schools for
several years, a report by Southeast Asia Globe (Abhasakun, 2021) indicates that Thailand
consistently ranks among the lowest in Southeast Asia for English skills according to the
Education First English Proficiency Index (EF EPI). Many students cannot speak fluently or
understand English in real-world contexts, with persistent issues ranging from overreliance on
rote memorization to insufficient focus on practical conversational English (Abhasakun, 2021).

According to the Common European Framework of Reference for Languages (CEFR),
most Thai undergraduates remain at the A2 level, which denotes only basic communication
skills. Students at this level often lack the fluency and confidence necessary for effective
communication, strugsling with complex conversations and spontaneous responses across
diverse topics. Despite mandatory English courses required for graduation, many students fail to
meet the Ministry of Education's required B2 proficiency level, which is essential for
demonstrating competent language use (Tantiwich & Sinwongsuwat, 2021).

While recent reforms have targeted teaching quality improvements, traditional methods
that emphasize grammar rules and reading comprehension over speaking and listening skills
leave students ill-prepared for real-life communication situations (Abhasakun, 2021). Large class
sizes, limited English immersion opportunities, and an insufficient number of adequately trained
teachers further compound these systemic problems. As English conversation skills become
increasingly vital in a globalized world, improving these competencies is crucial for enhancing
Thai graduates' employability and global competence in international contexts.

English speaking anxiety, knowledge and skill deficits, and inadequate teaching methods
are deeply interconnected factors affecting students' fluency and confidence. Anxiety stemming
from fear of judgment and making errors creates hesitation and reluctance to participate, while
limited vocabulary and inadequate grammar knowledge compound speaking difficulties. To
effectively address these barriers, educators must create supportive and encouraging
environments using student-centred approaches that emphasize meaningful interaction, peer
collaboration, and authentic real-world practice to reduce anxiety and systematically improve
skills. Instructors should foster classrooms where students feel safe making mistakes and
learning from them, utilizing diverse instructional materials and engaging activities to enhance

speaking abilities (Franco, 2023). This study investigates the specific problems Thai university
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students encounter when conversing in English, with findings informing the design of targeted

conversation lessons to elevate oral proficiency to the required B2 level.

Research Questions
1. Do psychological and emotional factors significantly affect Thai university students'
abilities when speaking English?
2. Do students perceive their English speaking skills and knowledge levels as inadequate?
3. Do students perceive the learning and teaching environment in their English courses as

adequate for developing speaking proficiency?

Research Objectives
1. Toinvestigate whether psychological and emotional factors significantly affect students'
abilities when speaking English.
2. To investigate whether students' English speaking skills and knowledge levels are
perceived as inadequate.
3. To investigate whether students perceive the learning and teaching environment in

their English courses as adequate for developing speaking proficiency.

Problem Statement

While previous studies have separately examined language anxiety, skill deficiencies,
and teaching methodologies in EFL contexts, limited research systematically investigates how
these factors interact in hindering English speaking proficiency among Thai university students.
Despite Thailand's low English proficiency rankings and the Ministry of Education's B2 graduation
requirement, quantitative data on students' perceptions of psychological barriers, skill adequacy,
and learning environment quality remains scarce. This study addresses this gap by examining
these three variables among second-year non-English majors to provide evidence for targeted
interventions. Despite ongoing English instruction in Thailand, many students struggle with
speaking proficiency and cannot communicate fluently in real-world contexts due to teaching
that emphasizes grammar and reading over practical conversation. Psychological factors like
anxiety, fear of judgment, and low confidence hinder communication, while limited vocabulary
and grammar knowledge create a reinforcing cycle of anxiety and skill deficits. Large class sizes,

limited immersive practice, and inadequately trained instructors compound these challenges.
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As English communication becomes vital for academic and professional success, this research
investigates these problems and offers recommmendations for improving speaking skills through

effective teaching methods and supportive environments.

Conceptual Framework

This study assumes that psychological and emotional factors (e.g., anxiety, confidence,
motivation) may directly influence students’ ability to speak English. At the same time, students’
perceived inadequacy in English speaking skills and knowledge may further limit their
performance (Ellis, 2008; Krashen, 1982). Moreover, the perceived inadequacy of English courses
may indirectly contribute to lower abilities by failing to provide sufficient support. These
variables interact and reinforce each other. Psycholosgical factors can exacerbate skill deficits,
while inadequate knowledge increases anxiety. The learning environment may indirectly

influence both psychological states and skill development (see figure 1.).

Independent Variables

4 ™
Psychological and
Emotional Factors

Dependent Variable

Knowledge

‘ \
—_— English Speaking
and Skills Proficiency
w_
B

Learning and
Teaching
Environment

Figure 1 Conceptual Framework: Factors Affecting English Speaking Proficiency

Literature Review

The ability to speak a foreign language is essential in the globalized world. However,
many learners of English as a Foreign Language (EFL) face significant problems in developing
proficiency, especially in regard to speaking. Research has identified a range of factors that affect
students' speaking abilities. Three key barriers have been identified, namely speaking anxiety,
lack of knowledge and skills, and ineffective teaching methods. This literature review explores
these factors in detail, providing a comprehensive discussion of their impact on EFL students

and highlighting strategies that can mitigate their negative effects.
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One of the most prevalent issues in language learning, especially in speaking, is speaking
anxiety. Speaking anxiety refers to the fear that students experience when asked to speak in a
foreign language. Research consistently shows that this anxiety has a profound effect on
students' performances when speaking foreign languages (Pahargyan, 2021; Rumiyati & Seftika,
2018). Anxiety in speaking can appear as communication apprehension, test anxiety, and fear of
negative evaluation, each of which can severely impact a student’s ability to communicate
effectively in English.

Communication apprehension refers to the fear of speaking in general, whether in front
of an audience or during one-on-one conversations. This form of anxiety often arises in students
who feel insecure about their language skills and worry about being judeed by others. As
Pahargyan (2021) notes, many students experience heightened anxiety during class
presentations. Even in an online class, the fear of being evaluated on their speaking ability
remains a significant stressor. Students often worry about making mistakes, mispronouncing
words, or failing to articulate their ideas clearly. This self-consciousness can cause students to
avoid speaking altogether, thereby affecting their development in oral communication.

Another form of anxiety that impacts speaking is test anxiety. This fear is commonly
caused by the pressure of formal assessments, such as oral exams or presentations. Test anxiety
is often compounded by the fear that mistakes during an exam will negatively impact grades.
This form of anxiety can be especially debilitating for students, as it leads to physical symptoms
such as sweating, trembling, or even memory loss during speaking tasks, further impeding their
ability to perform well. This results in a cycle of avoidance and low self-esteem, which
undermines students' speaking abilities and reduces their overall language learning motivation
(Umisara et al., 2021).

Fear of negative evaluation is another major contributor to speaking anxiety. This fear
stems from concerns about being judged or ridiculed by peers or teachers, especially in language
learning settings. Woodrow (2006) found that students from countries such as China, Korea, and
Japan, tend to experience higher levels of anxiety. This is partly due to cultural norms that
emphasize accuracy and perfection in language learning. The pressure to perform without errors
can prevent students from taking risks and engaging in spontaneous conversation, both of which
are critical for language acquisition. In such environments, the fear of making mistakes often
overrides the motivation to practice and learn.

Although, anxiety undoubtedly plays a significant role in hindering students' speaking

abilities, lack of knowledge and skills is another factor that influences language performance.
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Many students face difficulties in speaking English due to inadequate vocabulary, poor
grammatical understanding, or the inability to express their thoughts clearly. These deficits often
cause frustration and self-doubt, which exacerbate anxiety and further affect students' progress
in speaking (Susanto et al., 2017).

A common reason for anxiety when speaking is a lack of vocabulary. Without sufficient
vocabulary, students may not be able to form coherent sentences, express their ideas, or engage
in meaningful conversation. Damayanti and Listyani (2020) found that lack of vocabulary, along
with insufficient preparation for speaking tasks, contributed significantly to speaking anxiety.
Inadequate vocabulary often leads to pauses during speaking, making students feel self-
conscious. Furthermore, students who have problems with grammar rules may find it difficult
to produce grammatically correct sentences, further amplifying their anxiety.

Students' speaking difficulties are often compounded by the pressure of being assessed
on fluency and accuracy. As noted by Umisara et al. (2021), students who lack the skills to
speak fluidly in English often avoid verbal activities altogether, fearing that their performance
will be criticized. This avoidance, in turn, prevents them from gaining the practice necessary to
improve their skills. The fear of making mistakes becomes a self-fulfilling prophecy, where
students' language deficiencies reinforce their anxiety.

An important aspect of language proficiency that is often underdeveloped is the ability
to engage in spontaneous communication. This skill requires consistent practice and exposure
to authentic language. However, many students fail to gain sufficient practice outside of
structured classroom activities. The overuse of mother tongue in classrooms, especially in non-
immersion settings, limits exposure to English. In addition, students in traditional classrooms
may not engage in real-world speaking activities such as debates, group discussions, or
presentations, which are important for developing speaking fluency. This lack of practical
experience can leave students unprepared for real-life communication scenarios. When faced
with such situations, students often experience heightened anxiety, fearing that they will not be
able to communicate effectively (Chand, 2021; Riadil, 2020).

Effective teaching methods are crucial in improving students' speaking abilities and
addressing the issues associated with anxiety and skill deficits. Unfortunately, traditional teacher-
centered approaches often fail to engage students in meaningful speaking practice. Studies show
that the overemphasis on written exams and grammar exercises, does not provide the necessary
environment for students to develop their speaking skills. These outdated methods can

reinforce anxiety, as they do not encourage active participation or reduce the fear of making
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mistakes in front of others. These methods alongside large class sizes inevitably impact
communication skills (Al-Jamal & Al-Jamal, 2014).

In order to reduce the barriers of anxiety and skill deficits, educators must adopt
student-centered approaches that promote interactive and communicative activities. Research
shows that creating a positive, supportive classroom environment is key to alleviating anxiety
and improving language learning. Instructors who use role-playing, group discussions, and peer
feedback create opportunities for students to practice speaking in low-pressure situations. This
type of learning environment encourages students to take risks and make mistakes without fear
of judgment. This helps to build confidence and reduce anxiety (Damayanti & Listyani, 2020).

Peer support can help reduce speaking anxiety. Studies have shown that when students
work collaboratively with their peers, they feel less isolated and are more likely to engage in
speaking tasks. Peer seeking refers to students' tendency to reach out to their peers who appear
to be strugsling with understanding the class material or managing their anxiety. Siagian and
Adam (2017) found that students who engaged in peer-seeking strategies, such as practicing with
classmates before class or during group activities, experienced lower levels of anxiety and
greater success in speaking tasks. Peer interaction allows students to learn from each other and
provides a safe space for experimentation with the language.

Another important aspect for improving speaking outcomes is training. Instructors need
to be equipped with the knowledge to create an environment that supports speaking
development. As Nakitto (2007) suggests, teachers should use instructional materials effectively
and employ techniques that encourage active student participation. In many cases, teachers
who do not use appropriate materials or fail to engage students actively in speaking activities
may inadvertently contribute to their anxiety and skill deficiencies. Classroom management
plays a role in promoting speaking practice. Instructors should establish clear expectations for
speaking activities and ensure that students feel comfortable making mistakes. Through
managing classroom dynamics effectively, instructors can ensure that all students have the
opportunity to speak and receive constructive feedback.

Speaking anxiety, lack of knowledge and skills, and inadequate teaching methods are
interconnected factors that can significantly impact students' ability to speak English fluently
and confidently. Although anxiety often stems from fears of judgment and lack of preparation,
skill deficits in vocabulary and grammar also have an effect on speaking performance. In order
to address these issues, educators must adopt student-centered teaching approaches that

emphasize interaction, peer support, and real-world speaking practice. Furthermore, teachers
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should be trained to create supportive classroom environments and use diverse instructional
materials to engage students in speaking activities. The correct approaches can help students

overcome their anxiety, and improve their speaking skills.

Research Methodology

This section outlines the methodology used in the study to investigate the factors
influencing speaking proficiency among 48 second-year non-English major students enrolled in
an English speaking course at a Thai university. The research design, participants, data collection,
and data analysis methods are outlined below.

This study mainly employed a quantitative research design, supported by informal
interviews, to explore the levels and factors associated with English speaking issues among Thai
university students. A questionnaire-based survey was used as the primary data collection
method. The primary data collection instrument was a questionnaire, that was based on existing
frameworks. It had been used in previous studies and was reviewed for validity by experts in
the field (Afshar & Asakereh, 2016; Al-Jamal & Al-Jamal, 2014). This was divided into three main
sections, focusing on anxiety, knowledge, and teaching. Each item was rated on a 5-point Likert
scale, ranging from 1 (Strongly Disagree) to 5 (Strongly Agree). The questionnaire was distributed
in a paper-based format at the start of the English speaking course. Thematic analysis was
applied to informal interview data to identify recurring patterns and provide contextual support
for the quantitative findings. To ensure the validity and reliability of the questionnaire, content
validity was established by reviewing the questionnaire with experts in language learning and
education. Reliability was tested using Cronbach's Alpha to assess the internal consistency of
the questionnaire. A score of 0.70 or above was considered acceptable for the survey. The
Cronbach's Alpha was shown to be .88 and deemed reliable for data collection. The
questionnaire was translated from English to Thai and then back translated to Thai to ensure
accuracy.

The participants of this study were second-year undergraduate students enrolled in a
non-English major English speaking course at a Thai university. A total of 48 students participated
in the study. The students were Chinese language majors of Thai nationality with 43 female and
5 male students aged between 19 and 20 years of age. The research focused on gathering data
from students who were in the early stages of developing their speaking skills and who may
have experienced varying levels of difficulty when speaking English. Participants were recruited

using convenience sampling with the sample size based on recommendations by Krejcie and
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Morgan (1970) which is commonly used in educational research and is appropriate for small to
medium population sizes in university settings.

This study adhered to ethical guidelines ensuring participant privacy and rights.
Informed consent was obtained before questionnaire completion, with participants informed
about the study's purpose, voluntary participation, and withdrawal rights without consequences.
Data was anonymous, securely stored, and accessible only to the research team. Results were
used solely for academic purposes without participant identification in publications.

The study acknowledged limitations including potential self-report bias affecting data
accuracy and limited generalizability, as the sample focused on non-English majors at a single
university and may not fully represent all Thai university students. Despite these limitations, the
study provided valuable insights into factors contributing to speaking anxiety in a Thai university

context.

Results

The following section reports the study's findings.

Table 1 The results of the three variables examined in this research

Variable X SD
Emotional and Psychological 3.64 .88
Knowledge and Skills 3.90 .88
Learning and Teaching 2.32 71

Environment

The results of the study were related to the problems participants face when studying
English. The summary was based on the following interpretation: 1.00-1.80=Strongly Disagree,
1.81-2.60=Disagree, 2.61-3.40=Neutral, 3.41-4.20=Agree and 4.21-5.00=Strongly Agree. In relation
to the variable, emotional and psychological issues when speaking English, the mean score was
shown to be 3.64 with a standard deviation of 0.88. This result indicates an agreement above
the neutral level. This suggests that participants agreed that emotional and psychological issues
were an issue when speaking English. However, the result was not shown to be significant
(t=1.92, df=47, significance=.061). In regard to the low level of knowledge and skills when
speaking English, the mean score was found to be 3.90 with a standard deviation of 0.78. This

result also indicates agreement above neutral. The students agreed their level of knowledge
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and skills in speaking English were low. The result was also shown to be significant (t=4.42,
df=47, significance=.000). For the learning and teaching environment for English, the mean score
for the variable was found to be 2.32 with a standard deviation of 0.71. This result shows a
general level of disagreement for this variable. The result suggests that students did not find
the learning and teaching environment for English to be at a particularly poor level.

A Pearson correlation analysis examined relationships between psychological and
emotional factors, knowledge and skills, and learning and teaching environment. Results
revealed a strong positive correlation between psychological factors and knowledge and skills
(r=.719, p < .001), indicating these variables are closely interconnected and reinforce each
other. However, the learning and teaching environment showed no significant correlations with
either psychological factors (r = .032, p = .830) or knowledge and skills (r = .051, p = .730).
These findings suggest that while psychological barriers and skill deficits are strongly related,
students' perceptions of the learning environment operate independently of their emotional

states and perceived proficiency levels (see Table 2).

Table 2 Pearson correlation analysis of study variables.

Variable Psychological &  Knowledge & Skills Learning &
Emotional Teaching

Environment

Psychological & 1.000 119%* .032
Emotional .000 .830
Sig. (2-tailed)

Knowledge & Skills J119%* 1.000 .051
Sig. (2-tailed) .000 .730

Learning & Teaching .032 .051 1.000
Environment .830 130

Sig. (2-tailed)

Discussion and Conclusion
The results of this study aimed to investigate issues that Thai students face when

studying and speaking English. As English proficiency is a requirement for university graduation
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and future employability, the findings provide data on the factors that influence language
learning experiences. The study revealed that emotional and psychological issues impact the
students' English-speaking abilities, with a mean score of 3.64. This indicates a general agreement
that issues were present. The standard deviation of 0.88 suggests some variability in the extent
to which students experience these challenges, but overall, the data suggests that emotional
factors, such as anxiety, fear of making mistakes, or lack of self-confidence are problems.
Although this result was not statistically significant (t=1.92, p=0.061), it is noteworthy that the
agreement level was close to the threshold for significance. This suggests a need for further
investigation. Previous studies have highlichted that language anxiety is common and can
significantly impact oral performance (Tantiwich & Sinwongsuwat, 2021). These emotional
barriers are relevant in Thai classrooms, where cultural norms based on face-saving and fear of
embarrassment might exacerbate students' reluctance to engage in English communication.
These findings align with the general understanding that emotional readiness plays a role in
language acquisition, especially in speaking activities that require a level of confidence.

The second key finding concerned students' self-reported low knowledge and skills in
English speaking. A mean score of 3.90, suggest students agreed that their speaking proficiency
was inadequate. Furthermore, this result was shown to be statistically significant (t=4.42,
p=0.000). This aligns with the widespread recognition that after several years of formal English
instruction, Thai students often have problems with fluency and confidence when it comes to
speaking. As previously mentioned, Thailand consistently ranks poorly in international English
proficiency tables. This discrepancy between years of study and actual proficiency is largely
attributed to the traditional teaching methods employed in Thai schools, which prioritize
grammar and reading comprehension over practical speaking skills (Abhasakun, 2021). This study
supports this view, as the students' low level of speaking proficiency may be due to an
overemphasis on written skills and a lack of opportunities for communication in English.

In relation to the learning and teaching environment, students generally disagreed that
the teaching environment was a significant issue, with a mean score of 2.32. This suggests that
the teaching and learning environment is not seen as a primary factor in the students' difficulties.
The standard deviation of 0.71 indicates that there was some variability in students' perceptions
of their learning environment. Factors such as large class sizes, limited speaking practice, and
the lack of immersive opportunities may still contribute to these difficulties. However, they were
not perceived as major issues in this study (Abhasakun, 2021). The result of this variable does

not reflect the findings related to knowledge and skills. The fact that students disagreed with
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the notion of a poor learning environment suggests that other factors, such as motivation levels,
may play a role in limiting their oral proficiency. The role of motivation could therefore be an
area for further study.

Informal interview data provided further context to the survey findings by exploring
students’ perspectives on emotional barriers, language skills, and the learning environment in
relation to English speaking. The overall results indicate that emotional and psychological issues
remain a factor in students’ language learning experiences. A mean score of 3.64 suggests a
general agreement that students experience anxiety, low confidence, or fear of making mistakes
when speaking English. Although this was not statistically significant (p = .061), interview
responses supported the presence of emotional discomfort, particularly in classroom speaking
tasks. Many students reported feeling nervous when speaking in front of others and expressed
concern about losing face or being judged for incorrect pronunciation or grammar. These
comments align with cultural expectations around performance and saving face in Thai society.

Students also consistently identified their low level of English-speaking knowledge and
skills as a major issue. The mean score of 3.90, which was statistically significant (p = .000), was
supported by interview comments indicating that many students felt underprepared for
speaking tasks, despite years of English education. Interviewees frequently noted a lack of
confidence in vocabulary use, sentence structure, and real-time communication. Some
attributed their difficulties to a curriculum that prioritised grammar and reading over speaking.
Others noted that they rarely had opportunities to engage in meaningful spoken English, either
inside or outside the classroom.

Regarding the learning and teaching environment, the mean score of 2.32 indicated
general disagreement that it was a major problem. Interview data confirmed that students
generally viewed their instructors positively and appreciated the structure of their English classes.
However, some mentioned that the lack of interactive speaking activities and limited individual
attention may still hinder oral development. A few respondents suggested that more student-
centred and communicative approaches could improve participation and reduce anxiety.
Overall, the informal interview data reinforced the statistical findings: emotional and
psychological factors and low speaking proficiency are primary issues for students, whereas the
learning environment was not perceived as a significant barrier.

The findings of the current study align with previous research on English speaking
anxiety among Thai university students. The moderate anxiety levels found in this study are

consistent with Akkakoson (2016) and Choompunuch et al. (2021), who reported moderate
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anxiety levels among Thai EFL learners, though Bhattarachaiyakorn and Phettakua (2023) found
higher anxiety levels. Choompunuch et al. (2021), found a negative correlation between
speaking ability and anxiety, supporting the cyclical relationship between anxiety and skill
deficits. The identification of limited vocabulary and grammar as major barriers is strongly
supported by Akkakoson (2016), who found vocabulary limitations to be the major source of
speaking anxiety. Bhattarachaiyakorn and Phettakua (2023), reported grammar (72.55%) and
vocabulary (53.94%) as the most significant anxiety factors. Additionally, Akaraphattanawong et
al. (2024) confirmed through qualitative analysis that linguistic competence issues are central
themes causing foreign language classroom anxiety. The current study's finding that students
did not perceive the learning environment as a major issue contrasts with Akaraphattanawong
et al. (2024), who found that institutional factors and competitive environments influence
anxiety levels.

The findings of this study highlight the need for supportive, anxiety-reducing learning
environments in English language teaching. Instructors should integrate confidence-building
activities such as low-pressure speaking exercises, peer interactions, and personalized feedback.
Given students' acknowledged low proficiency, methodological shifts emphasizing oral
communication through interactive, conversation-based activities and task-based learning
involving real-world scenarios are essential for improving speaking proficiency. Examining
systemic issues related to motivation and passive learning preferences remains crucial. The
study reveals how emotional and psychological factors like anxiety and lack of confidence
impede communication engagement. While not statistically significant (p = .061), these
challenges warrant further exploration. Students' perceived inadequate speaking proficiency,
with low knowledge and skills being statistically significant (p = .000), aligns with concerns that
despite years of instruction, Thai students struggle with spoken English due to emphasis on
grammar over practical speaking skills. Improved methodologies incorporating interactive and

conversational practices are essential to addressing proficiency gaps.

Suggestions for Future Research

Future research could build on the findings of this study by further examining the
emotional and psychological factors influencing speaking abilities. More targeted investigations
into language anxiety, fear of judgment, and the impact of cultural norms on English
communication would provide a clearer understanding of how these emotional barriers affect

students across different educational contexts. Additionally, examining the role of motivation
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and its relationship with speaking proficiency would be valuable, especially in that the learning
environment was not a significant issue. Further studies could also explore the effectiveness of
various teaching strategies, such as task-based learning, peer interactions, and confidence-
building activities, in improving English-speaking skills. Investigating the broader systemic issues
within the Thai education system, including class sizes, teacher training, and the integration of
immersive English language experiences, would also contribute to enhancing the overall English
language learning experience for Thai students. Through addressing these issues, future research
can provide more comprehensive solutions to help students overcome language barriers and

achieve greater fluency in English.
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