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Abstract

This research aimed to 1) examine the current conditions, desired conditions, and needs
regarding academic leadership of school administrators under the Roi Et Primary Educational
Service Area Office 2, and 2) develop a program to enhance academic leadership using a
research and development (R&D) approach. The study was conducted in two phases. Phase 1
involved surveying 344 participants, including school administrators and teachers, selected
through stratified random sampling. The research instrument was a rating-scale questionnaire,
and data were analyzed using frequency, percentage, mean, standard deviation, and the Priority
Needs Index (PNI). The findings indicated a high level of need for academic leadership
development, particularly in instructional supervision and academic leadership competencies.
Phase 2 focused on developing the program based on Phase 1 findings and having it evaluated
by five experts selected through purposive sampling. The results of the expert evaluation
indicated that the program was highly appropriate and feasible for implementation. The
developed program is expected to serve as a structured framework for enhancing the academic
leadership of school administrators.

Keywords : Program Development, Academic Leadership, School Administrators
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Abstract

This study aimed to (1) examine the current and desirable conditions, as well as the
needs for transformational leadership among school administrators under the Secondary
Educational Service Area Office, Kalasin Province, and (2) develop an enhancement program to
strengthen their transformational leadership competencies. The research was carried out in
two phases. Phase 1 investigated existing and desired conditions using questionnaires and
interviews with school administrators and teachers. Phase 2 involved designing a leadership
enhancement program, which was evaluated for appropriateness and feasibility by experts.

1. The findings revealed that the current level of transformational leadership among
school administrators was moderate, while the desirable level was high, indicating a strong
developmental need. The program developed comprised principles, objectives, goals, and
four modules: Idealized Influence, Inspirational Motivation, Intellectual Stimulation, and
Individualized Consideration, supported by systematic development and evaluation processes.
Expert assessments confirmed that the program was highly appropriate and feasible for
practical application.

2. The results underscore the importance of targeted professional development to
bridge the gap between current practices and desired leadership competencies, thereby
contributing to the effectiveness of educational leadership in the context of ongoing
organizational change.

Keywords : Program, Transformational Leadership, Enhance Transformational Leadership
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Abstract

This research aimed to investigate: (1) the perception of news through online media
among the elderly in Suwannakhuha District, Nong Bua Lamphu Province; (2) their media literacy
through online platforms; and (3) approaches for further development. A mixed- methods
research design was employed, combining quantitative and qualitative approaches. The
quantitative data were collected through questionnaires from 378 elderly participants aged 60
years and above, while the qualitative data were obtained from in-depth interviews with 16 key
informants. Quantitative data were analyzed using descriptive statistics, namely frequency,
percentage, mean, and standard deviation, whereas qualitative data were analyzed using
descriptive content analysis.

The findings revealed that:

(1) Most elderly participants demonstrated a moderate level of news perception
through online media. Facebook was the most frequently used platform, with an average usage
of 1-3 days per week. Participants actively engaged in online activities despite technological
limitations. (2) Regarding media literacy, the elderly showed a satisfactory level of competence,
particularly in evaluating sources of information (Mean = 4.6834). Women and individuals aged
60- 65 years exhibited the highest potential, while critical judgment remained the lowest-
performing area (Mean = 4.5335), especially among those aged 75 years and above. However,
participants with a bachelor’s degree and those eamning more than 15,000 baht per month
demonstrated stronger analytical and critical thinking skills. (3) As for development approaches,
the elderly were found to be able to adapt to online media to some extent and exercise caution
in media use. It is recommended to strengthen their critical thinking skills, provide practical
training activities, and establish learning networks to enhance their ability to perceive and make
informed decisions in the online media environment effectively and safely.

Keywords: Information Perception, Media Literacy, Online Media, Elderly
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Abstract

The objective of this study was to examine the components of digital leadership among
school administrators under the jurisdiction of the Primary Educational Service Area Office. The
research was conducted in two phases: (1) synthesizing the components of digital leadership
from ten relevant documents and research studies, and (2) assessing the appropriateness and
feasibility of the synthesized components through evaluation by five experts. The research
instruments included a document analysis form, an interview protocol, and a five-point Likert
scale questionnaire. Data were analyzed using frequency, percentage, mean, and standard
deviation.

The findings revealed that the components of digital leadership for school
administrators, derived from document synthesis and expert interviews, comprised six elements:
(1) digital vision, (2) digital knowledge and skills, (3) fostering an innovation culture, (4) innovation
implementation, (5) change management, and (6) flexibility and adaptability. The overall
appropriateness was rated at a high level.

Keywords : Digital vision, Digital leadership, Digital skills
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Abstract

This research aimed to: (1) investigate the development of a growth mindset in
teachers’ work performance under the Ubon Ratchathani Primary Educational Service Area
Office 5; (2) To compare the levels of growth mindset based on teachers' positions, educational
qualifications, and work experience; and (3) To analyze and propose guidelines for promoting a
growth mindset in teachers' work performance based on qualitative research data. The sample
consisted of 32 school administrators and 306 teachers, totaling 338 participants, This research
is a Mixed Methods Research, employing both quantitative and qualitative research approaches.
selected through proportionate stratified random sampling using Krejcie and Morgan’s table.
The qualitative sample included six participants selected through purposive sampling. Research
tools included a five-point Likert scale questionnaire (Cronbach’s alpha = .98) and structured
interviews. Data were analyzed using frequency, percentage, mean, standard deviation, t-tests,
F-tests, and content analysis. The findings showed: (1) teachers’ growth mindset in work
performance was at a high level overall; (2) there were statistically significant differences based
on position, educational level, and experience; and (3) key development guidelines included:
persistence and effort, embracing challenges, accepting feedback, learning from obstacles, and
fostering opportunities to learn from successful role models.

Keywords: Study of mindset, Growth mindset, Teachers’ work performance
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Abstract

and innovation le ip, and collaborative and networked leadership emerging in more than
40 percent of the wed sources. Expert evaluations indicated that all five components were
rated at high to very high levels of appropriateness and feasibility, with collaborative and
networked leadership and visionary and transformational leadership receiving the highest scores,
while digital technology and innovation leadership was rated lowest but still at a high level.
Overall, the results suggest that school administrators in Thailand should develop balanced
competencies across all five dimensions, emphasizing visionary and transformational leadership,
collaborative networking, and digital technology integration to enhance educational quality and
effectively address the challenges of the 21st century.
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Abstract

The purpose of this research was to study the components of inspirational leadership
among school administrators in the Thai context. The study was conducted in two phases: (1)
identifying components of inspirational leadership for school administrators by synthesizing
concepts, theories, documents, and research from 10 sources; and (2) assessing the
appropriateness and feasibility of these components by five experts with more than ten years
of administrative experience. The research instruments included a document synthesis form
and a five- point Likert scale questionnaire. Data were analyzed using mean and standard
deviation. The findings revealed five key components of inspirational leadership among school
administrators: optimism, which received the highest score; credibility; vision; role modeling ;
and enthusiasm, which received the lowest score. Overall, all components were rated at the
highest level of appropriateness and feasibility. This study confirms that the components of
inspirational leadership can be effectively applied within the Thai educational context.

Keywords : Inspirational Leadership, Vision, Credibility
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Abstract

The research study on motivation factors, organizational culture factors, and leadership
factors affecting the work performance of employees under the BAAC Chaiyaphum Office aimed to
study the motivation factors affecting the work performance of employees under the BAAC
Chaiyaphum Office, study the organizational culture factors affecting the work performance of
employees under the BAAC Chaiyaphum Office, and study the leadership factors affecting the work
performance of employees under the BAAC Chaiyaphum Office. This research is a quantitative
research. The researcher collected data using a questionnaire with employees under the Bank for
Agriculture and Agricultural Cooperatives, Chaiyaphum Province. The data were analyzed using
percentages, means, and standard deviations, as well as using multiple regression analysis to test
hypotheses with statistical significance at the 0.05 level.

The results of the study found that overall, the factors studied, namely motivation factors,
organizational culture, and organizational leadership, all affect the work performance of employees
under the BAAC Chaiyaphum Office.

Keywords: Motivational factors, Hygiene Factors, Leadership, Job Satisfaction
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BN NUniauAnaseEsIAtunsU§URNY

10. fusynsvewhuansauaniudeuudsduanug 4.88 0.427 HRRVIGE
AUInwuuzi wagsmiunledgymiuninaunn
LY 1 [ o
seavagnuiuies
11. fUSysvewuanIansz1eealunis 4.87 0.431 wndian

UImsnuanssduuimslugseauuiansiitelinney
fdnsuiinveuuasBouinmsufiRnuegwhi

12. {fusmsvenihuiimsueussiaitogslantdnals 4.86 0.464 unilan
UuRnumIsAMUNIERsasy Wy MILeuRuINTa

warnsnavaee sy

13. gusmsvesvinwiliiwidnindmnevesesdns 4.88 0.417 unilan
Buthmnefiaenadestuithmnelunsufiinuvesy

14, {fmsvonihuiinnugeaiuumusimenasusdaly 486 0.442 1niign
nMsUftRmuiterudsavesesdnaduddy

15. ffidnsvesinsilsivinudeinddewvesesdnsaunsn  4.87 0.438 unilan
ldumnmilunsufifouldase

16. gusmsvesinuiinsUgnileandenlviunndnalud - 4.85 0.449 1niign

walvndnauynaudaferdouveeinsiuiy
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Aty dauleauuNInIgIl LAY
AuUseu . -
(Mean) (Standard Devation) ~AuAALY
17. gusmsvesinuiinsdndulauasufjiRaulaeyei 4.87 0.435 WNNgn

Usglewildiusiuunnninuseleviaiuny

52 4.86 0.430 anitga

MM 3 WU sEumEARiuresiReulasuamluduesIze L uthesdng
fuszavsamlumsuiuanu fianudariueglussivanniian (Aede = 4.86) Welinsanluusazde
fMonunudn fumsvesviuynlivinuianid wanevesesdnsfudmnefiaenadestutmanglunis
UFtRnuvesitu fuimsvesituannsauaniudsuny sumnug Tdusnwuusi wassniuudly

Tymiuminanunnssdvegnaduiues eglussiuamudndiuiiaeienniigade 4.88

A131991 4 wansrade drudeuunnsgu wagseAuaNuAniuvesneukuvaeuauluduves

UszansnmlunisufiRvesminey

L Aade drudsauunnsgiu FTAU
s (Mean) (Standard Devation) A AALAY
AIUANNTNYBIIY 4.86 0.430 wniian
AN 4.82 0.512 Wnitga
AR 4.86 0.435 1niiga
sruAldane a.88 0.407 Wnitga
T 4.86 0.419 anitgn

31NA19197 4 WU seRuAuAATuTe neukuvdeunnluduvesUszadniainly
n1sufuRvemidnau AllAadeunitgade dualddng se9a9nAD AIUAMAINYDIIY ATULIAN

warauUSIN AuaIay

]

3. myleseidadeussgdlalunsinnu Jededamsssuesing waztadunzanududin

Y

a

denasieuseAnsamlunisuiinuvesmdnauludaiadiney s.n.admindell naaevauufigiy

memMIlasginLannegnyanl (Multiple Regression Analysis)



NIAUYwEmans danumans uazuinnssy aminendeniwdug | 135

U1 5 aduil 1 (NN - TguIey 2569)

A13197 5 MItiesginuanneengave Yadeusegilalumsieulaesuwundusesuiidmase

Usgansanlunsufifauvemdnanuludindiinay s.nadmindugd

Unstandardized Standardized
fanus Coefficients Coefficients t Sig

B Std.Error Beta
Al 0.565 0.145 3.888  <0.001
UJadeaun1sgale
pudselunuveyana 0.099 0.026 0.132 3.798  <0.001
nslasunseeusutiviie 0.076 0.036 0.102 2.108  0.036
dnuarnuiufo 0.022 0.061 0.023 0.365  0.715
ANTURATOU 0.021 0.057 0.024 0373 0.710
Tomafivzdulauaginamii 0.020 0.047 0.027 0.435  0.664
Hasedrusnqu
ANMBULNY 0.063 0.028 0.102 2218  0.028
ANNVITITN 0.168 0.053 0.182 3157 0.002
Anudiusiugdadulnye 0.155 0.063 0.173 2445 0015
auduusuious ey 0.186 0.059 0.210 3.177  0.002
ANINNITVINNU 0.047 0.043 0.059 1.0913 0.276
mmﬁuﬂﬂumsﬁwmu 0.029 0.054 0.029 0.536 0.593

R=0.916,R = 0.839, Adjusted R? = 0.831, Std. Error of the Estimate = 0.17204,F = 107.533,
p-value <0.05

e R A Anduuseavisanduiug, R? As A1muduuUsvessiuls, Std. Eror of the Estimate

B ANPIUARIALARDULINIFINVDINITHEINTES, F AB AU, p-value A AnlenId

NNA3T 5 #aNNTIATIREANNaaneenAnvesladelsegdlalunisinulagdiuun
Juseiuiidwareusyansnmlunsujifnuremidnauludeiadiinaey s.nadmiadagd wui
MufifinasoUssavsnmegaliduddy fe aruduialunuvesyana windiudu 1% Ussansainae

WINTW 0.099 178 ASASUNISEaNSUTUDD MNANTY 1% UseanSamaziiudy 0.076 niqe

v
=

ANNDULNUMNLNLTY 1% USLANTAMNALLAUTYY 0.063 NUY @AINNIITITN AINLAUYY 1%

'
L YY) a

UseAnSnmaziiiudu 0.168 vulg AudNiusAURUIRUTYMNILYY 1% Useans mwagiiintu

3

=

0.155 11118 ANUFUNUSAUHBUT I NANTY 1% USEANSATNALLANTY 0.186 Wiy (Wusiun
finauniantunguil) drudunldfideddgynieads Ao dnvurnunuos, anusuiavey, lenaniag

WUlALa AT, @01NN15YNaY, wagANLuAdluN1SYINeIu
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A58 6 NTTATITAINDANBENTALTEYIRSTIHBIANTRe S uunTuTEiuTidNase

Usgansanlunsufifnuvesminmm s.nadmindugd

Unstandardized Standardized
fanus Coefficients Coefficients t Sig
B Std.Error Beta
ATl 0.271 0.142 1911 0.057
TausTIuLUULEUNITUT U 0.132 0.034 0.166 3.893  <0.001
YausssuuuuuANdLsa 0.153 0.072 0.163 2134 0.034
TAUSTINLUULLUAUTAIUTI 0.188 0.068 0.185 2.781  0.006
Tausssuluuitulassasuas 0.469 0.074 0.454 6.320  <0.001

ngsuiley
R = 0.909, R* = 0.827, Adjusted R? = 0.824, Std. Error of the Estimate = 0.17587, F = 278.784,
p-value <0.05

e R A Anduus@visanduiug, R? As A1muduuyUsveadiuls, Std. Eror of the Estimate

AB ANPIUARIALARDULINIFINVDINITHEINTES, F Aa AL, p-value A AnlenId

PNATNT 6 NEIINNITIATIRIANARIEENANYETRIUsTINBIANsIne UL T uT18i

a wva o

Ndwasousyansnmlunisujifauremidnaludsindineu s.n.a dmintugd wuin vnauiineg

v
% v a

poUsyandniwedsildediAy Al TaUsTTULUULEUATUSURY Wity 1% Uszavsnwaziiinio
0.132 928 Fausssunuuiuaudnse sty 1% Usyansnmavifinidy 0.153 e ausssy
wuutunuiidugan wniuty 1% Ussansamasiiiniu 0.188 wine Jamsssuuuuiulaseadng
wagngszidey WINRNT Y 1% UsvanSamazifindu 0.469 mune (Judruiidnay wnﬁqmiumju

TUUFTTUDIANT)

A131991 7 M3lieszianuannesnnauveinvandufihesdnsiidwadeusydngainlunis

U TRnuveminnuludeiaddnnu s.nadmiadugil lunmsu

Unstandardized Coefficients Standardized

fiauus B Std.Error Coefficients Beta t Sig
A 0.660 0.143 4610  <0.001
arzaulugin 0.863 0.029 0.886 20440 <0001

R = 0.886, R? = 0.785, Adjusted R? = 0.784, Std. Error of the Estimate = 0.19444, F = 866.701, p-value <0.05

anewe: R fe AduUsyAnsanduiiug, R fie Aaduiduudsvesiiuys, Std. Error of the Estimate

AD ANAIUAIAARDULIATTINYRINITNYINSAL, F Fim Aud, p-value fis Anlena
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a

RNNATNA 7 HaINNITIATIEANIaRnBEIYANTBIrANITu N idwmanesAnS
amlumafiinueminailudeindninnu snadwmiategilunnsin wuin anganududin
aafnsiinasioUssdvsameg eied Ay mnanganudufinesinsiutu 1% Yszdnganlunis

UjiRruremidnanuaziiiviy 0.863 e (Julladuinefiduauniign)

M13197 8 MTIATIEVANLaAneeNAneIkseslRlulafuntsiau Jadetnusssuesdns way
Jaduanizganududi Hdwadeussaniamlunisujifnuvemidnauludsindinau s.na.

Janiadugiluninsiy

Unstandardized Coefficients Standardized

AUy B Std.Error  Coefficients Beta  t Sig
Al 0.299 0.117 2554 0.011
wsegdlalutadunisvinau 0.443 0.056 0.462 7.904  <0.001
TUUTTTUDIANT 0.237 0.073 0.234 3.231  <0.001
masmﬂmﬂu@:ﬁw 0.262 0.059 0.269 4.404  <0.001

R =0.932, R? = 0.869, Adjusted R? = 0.868, Std. Error of the Estimate = 0.15238, F = 520.698, p-value <0.05

e R A Anduuseavisanduiug, R? As A1muduuUsvessiiuls, Std. Eror of the Estimate

AB ANAIUARIALARDULATFINYBINITNEINSAL, F g Aud, pvalue fs Alena

o

21NM15197 8 HaaINMsIATIEiauanaoswauvesusigslaludadunisiienu Pade
Sausssuesdns uaztladunnzenududih fdmwasieuszansamlunmsufifnuvesminnuludadin
dina s.n.a.3mindegilunimsin wudusgdaluladonsviau YadeTausssuesdns uastade
amganulufihaunsanuduneinsaivssdnsamlunsinureminauludinddnnu s.n.a.

o w o

Jwintuniilafevay 86.9 (R® = 0.869) egniliuddnnvatianiszdu 0.05

dsduazanusiena
HaNTIATIEveaaTUNanTITe LAl

1. namyimswideyalaeafifanssaun (Descriptive Statistics)

'
A a

Hadoussgalalumaihau fmnsAndiueglussiuinniign eRasanluustagdmumuin duiis
52U AnuAniugeiigade duanusiundunsihey weeduiidssfumnsdaiuesiiaade du
Ameuuny Jadeinusssuesdng SmmAniuegluseduinniign Wefinsanluusazsumuin dudi
sEiumAugaanfe suirusssuuuuiulassaatazngsudeu wassuissiummAaiiues
figefe sufaussauuuiunsuiui Jedenmzanuduiihesdns greuuuuasunsludiuvenie

anuugiesdng daruAnmiueglussdunniign Weisanluwiagdomaumuin dendisedu Ay



Kalasin University Journal of Humanities Social Sciences and Innovation | 138

Volume 5 No.1 (January - June 2026)

Anuiiugsiigaio fuimsvesinwilivinuidnmindwanevesesdnsidudwaneiiaenndosiuimneglu
msUftRnuvesin uasdoiifsiummuAniiutesiianie fumsvemiuansathusunuinal il
vasesfoRievdeumsadunsufifinu UssavsnmmlumsufiRauvesmiinny fanudndivelu
seiunniign Wefiasanluwsiassiumyin duiifssiumuaniiugeiign fo duaildane wasduidl
syiummAnuesigafe syl

2. Hamslaszvideyalagliatinideyuny

o @ °

wsagdlaluntsvhen dunduaseUssavsanegnadiveddey anvdusalunuvesyana win

<

U @A

WL 1% UseanSamaziiiudu 0.099 niie NMshnsunseausutuiie niudy 1% UseansSanay

I
a a =

WILUU 0.076 1138 ANGDULNUMINNMNLTN 1% USTANSANALLALTY 0.063 1138 @NWNISIVITN 9N

'
v fY Yo v w a

LT 1% UszavBanaztiniu 0.168 1y ANENNUSAUNUIAUTuINNINLAY 1% Usednsninay

Y
P

st 0.155 siae muduiusiuiieus ey ndiiuty 1% Ussans nmasiiaty 0.186 wiae (Ju
Frufifnasnniialunguil) duilliiieddameada SnensnuiiufoR, arusuingey, Temafiay
dulauazAmme, anmmsiey, wazanusiuadunsyineu Sausssuewng ynenuilnasaUseavianm
28190 TAUSTINLUUTUNITUTUAY VNI 1% UssanSnmasifiaty 0.132 e Sausssu
wuuumLdE mndiaty 1% Ussansamasiiindu 0.153 i Sausssuuuuriumuiidius
Nty 1% UszAvBamasdiutu 0.188 wine Taussauuuiilasauagngsudou mnifisdu
19 UsgAvSnmasiute 0469 i (Huduiifinamnfigelunduianssaesdng ngamududin
03ns dnasoUszAvinmedalideddy mnamzaududiiosdnadfindu 1% UssAvsnnlunig

UuRnuremiinnuasiingy 0.863 iz (Dulliuieinduaunian)

afUTEHaNAnE

msAnwdadussgdalunisvhon Jedeimusssuesdns wariadonnsamududih fdsmasie
UseAvsnmlunsuiinuveminaniludaiadiinaey s.nadmindund annsnesUenalde

aunAgIui 1 ussgdlalumahnudsdinaseuszavsamlunmsufoinuveminay

nnMsAnwmuin Jadeussglalumsvhaudwaseussdnsamlunsuiinuveminny

'
Y o aada U

Tudaiaddnem s.nadwindugd egrdidedAgviadafisvau 0.05 Maloradlewnainusgdladu
Uadeiidmasiominnlaenss WudinseduliiiaanuimelaasUssanamlunsufofauna sy
nsfindneudusegdalunisvihavezd wmalduszdns amlunisiawesypainsiiad 1umy
LA AALaENg i uwsepdlares Herzberg (1959) landndsussgdlanidmadoyaainslussdnsinagd
anuegniheunssliseniuesndudu 2 wuaany fe Yadeduussgsla (Motivation Factors)
- v o dd v oo % % o D v a o & A

Ao Uadeninetesivnulaense Ussneumeanuimiluniiiinsnu suiuiiaveu ewduianay
A5 uagnsddiusudvanuiivh dwsudadeaiau (Maintenance Factors) Ao Jadeii ey

anmwndedlumsvhanureypaninelussinsdaduladeqilinesiunulaenss denndesiuauide
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09 gavia Uszengln (2566) lddnwussgdatidenarieusyavsnmlunsufifnuvesynannsnesdoas
wardidnnsedindlunszosd namsidenuin YadeussgsladiauduiusiBeuiniuusednsamlunis
UFURNUAUAMANIY UTHI0M Uagiian

aunfiguil 2 TanssauesdnsinadeussavsamlumsufoRauemiinam

NNSANYINUI TausssuednsdmadoUsedninmlunisufiianuvemidnauly duin

'
v o w aa

dinnu s.nadmindegll sgaildeddgymeatiansgdu 0.05 Mallanailownansunasiiensnyms

LA o

wazavnsaimsnwasilumhenwielng fnstmuaiiene Wmneuasinguszasndaaulunisinu

liiyaanslussdnslasuitwwmeudialvluiirmadeiu uasujiRauldegadivszdnsam Ju
AILIATIAALAT N TALETTHDIANTIBY Schein (2010) IdiausunAnd @A safunsiamun
Sausssuluesins uazmsduaialvifihaninsoainsuasuundsuinusssussinsiiiolvineuaussioms
L1J§auLL‘LJaﬂmmWLmé’auﬁaﬂﬁﬂm%m TneupsinTausssuasmnsdussuurede, A, uax
woAnssufifimsanenenuasilendnegluandnvesesdns deasoidnsiiandnujifdlussdnsuas
ABmsfiesdnsdiiunumelussdng aenadosivmiadeves qany wwmna (2563) ldAnuiteFes
Sausssuosrmsuazusegdlalumshouiimmdiusivanufimelouasyssavs amlunsufifnu
yoswinay uin O7.8udideT S1dm dwdu nansidenudn Tausssuesdnis danuduiusiv
Uisﬁ%’%mwiumsﬂﬁﬁamuiuszﬁmﬁ"’]LLastJuhﬂuﬁﬂmaLﬁmﬁu (r = 0.400, p < 0.05) LagdauduNus
fuaufianelalunsufufnilussavgauastulvluiemafeiu ¢ = 0.674, p < 0.05) Feonadunaun

NNSTUATUSTR n1sguatelald wasnmsimsndsiuuaeiuserinamdnnu

aunfgud 3 avenudufihdnaseussdnsamlunmsufiiauveaniinem

yinmsAinwnuin amzanududihesdnsdwaneuszdvsamlunmsujiRnuvemiinnu
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Iuvvov v v v a N w

daindninnu s.nadwmintegi egrdduddymeaiinsedu 0.05 Metlonadsananguimsluga

o v ¥ ¥ o
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v Y

o w ¥ o

ssnnsilgimunglddnia fuimsfeyanadifgiidesdinsWaninue anudufimanalulad

o
v

fanus anudnla geusumsisuidasiiety idevimilazamnsoasussiumalaliiinniseeusy

fudsane ieviliesnsiinnuduuduwasiannlugidmumneidenslansd nuafing uaing (2561)

i oo '
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Abstract

This quantitative research aimed to investigate The Influence of Work Motivation and
Organizational Commitment on Job Satisfaction of Employees at BAAC Branches under the
Lower Northeastern Regional Division. The sample consisted of 326 employees, selected using
quota sampling based on the proportion of staff in each province to ensure appropriate
distribution and accurate representation of the entire population. Data were collected through
a structured questionnaire and analyzed using descriptive statistics— frequency, percentage,
mean, and standard deviation—as well as inferential statistics through multiple regression
analysis. Hypothesis testing was conducted at the 0.05 level of statistical significance, which is
widely accepted in social science research as it helps minimize the risk of Type | error while
maintaining adequate sensitivity in detecting true relationships among variables.

The findings revealed that all three studied factors— motivational factors, hygiene
factors, and organizational commitment— had statistically significant effects on job satisfaction
among BAAC employees in the region. Notably, organizational commitment was found to have
the strongest impact. These results highlight the importance of enhancing both employee
motivation and organizational attachment as a means to improve job satisfaction. In turn, this
can lead to more effective operations and long-term success for the bank.

Keywords: Motivational factors, Hygiene Factors, Organizational commitment, Job Satisfaction
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Abstract

This research, titled Development Guidelines for the Orientation Program for New
Inmates: A Case Study of Kalasin Provincial Prison, aimed to examine the outcomes of the
program implementation using the CIPPIEST Model, to compare the effects of different types of
criminal offenses and imprisonment sentences on the program outcomes, and to propose
guidelines for developing the program. The population consisted of newly admitted inmates at
Kalasin Provincial Prison. The study employed a survey research design, using a questionnaire
as the main data collection instrument. Data were collected personally by the researcher. Based
on sample size calculation, the required sample was 284 participants; however, data were
collected from 300 participants (representing 105.63% of the calculated sample) to reduce
potential error. The data were analyzed using descriptive and inferential statistics, followed by
conclusions and discussions of the findings.

The results revealed that the overall program implementation, evaluated through the
CIPPIEST Model, was at a high level (X = 3.98, S.D. = 0.94). The results of the analysis of
differences in the overall results of the project implementation using the CIPPIEST Model
regarding the offense under the law and the different penalty rates showed that the opinions
towards the overall results of the project implementation were not statistically significantly
different (Sig. > 0.05). The proposed development guidelines for the orientation program for
new inmates at Kalasin Provincial Prison comprised three key aspects: (1) inmates’ attitudes, (2)
program management, and (3) physical environment.

Keywords: New Inmates, Kalasin Provincial Prison, CIPPIEST Model, Program Development
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Abstract

This research aimed to study the factors affecting the acceptance of information
technology supporting customer service among employees of the Bank for Agriculture and
Agricultural Cooperatives (BAAC), Upper Northeastern Branch Operations. The study focused on
motivational factors, information system success factors, and technolosical, organizational, and
environmental factors. This quantitative research used a questionnaire to collect data from 362
operational employees working in BAAC provincial offices under the Upper Northeastern Region.
The data were analyzed using descriptive statistics, including frequency, percentage, mean, and
standard deviation, as well as multiple regression analysis to test the hypotheses at a statistical
significance level of 0.05

The results revealed that: (1) motivational factors had an effect on the acceptance of
information technology supporting customer service among BAAC employees in the Upper
Northeastern Branch Operations; and (2) technological, organizational, and environmental
factors also had an effect on the acceptance of information technology supporting customer
service among these employees. However, information system success factors had no significant
effect on the acceptance of information technology.
Keywords: Motivation, Information System Success, Technology, Organization, Environment,

IT Acceptance
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ety 95% Tagldteyaduauniinau s.na. dsindrRamsavmans ussndsanieneuuy
F1uau 12 davdn Foya o Tuil 7 quaniug 2568 Sy 3,845 au axldngusognediuau 362 au 19
TBsdadenngumegiauuldauinasdu (Probability Sampling) Tuguuuunsgusiegiauuuuys
Hunfl (Stratified Random Sampling) Tasuianguiiegamudndruvesdiuiussvnslunsas Suin
il vouniu SunUszEIng 547 Au Sruaunguiiegne 52 au dadiu 14.36 % Seuida T1u
Us9In5 532 AU I1UIUNGUAIBEN 50 AU dadu 13.81 % 9As51H I1WIUUTEYINT 452 AU U
NENFIENY 43 AU dndu 11.88 % anauATIUIUUTZYING 385 AU T1UIUNAUAIBEN 36 AU dndIu
9.94 % MWAUTIIIUUTLYINT 376 AU TUIUNFUAIBE 35 AU dRdn 9.67 % UMAITANY F1UIU
U589103 371 AU WUNFUABENE 35 AU dAdIN 9.67 % Lag T1uIUUTEYINT 311 AU IUWIUNGY
10819 30 AU FAFIU 8.29 % UATNUN 1UIUUTEVINT 212 AU I1UIUNFUFIBE1 20 AU dAdIU
5.526 % vupsdIa1g) MUINUTEYINT 175 AU IUIUNGURI0EN 16 AU dadu 4.42 % Tanu 9uiu
Usgng 173 AU S11UngUiee1s 16 AW dndiu 4.42 % nueeany 31UIUUsEINs 159 AU U
NGUAI8ENY 15 AU dRdIu 4.14 % Uag YAAMT IWIUYUTEYINT 152 AU I1UIUNGUABENS 14 AU
dndu 3.87 %

2. isesilafldluns3de

nsAnuIdendsdl [uuuanunu (Questionnaire) dnuazuuvasunmBufanasln
Tnendennousidonifissiudenifiss Ussnoude 5 dau dail

dauil 1 Teyavhluresnouuvuasuniy $1uau 5 7o Tasaeunnunieaiu na o1y sz
nsfinw 91891y uarneldiadedeiieu dnvuruuuasunuduiuunsaaeuens (Check-List)

@il 2 uwuasunuAnIfuTadasuussgsla Tiud anudusalunu mnufmdilunii
M3 Anusuiaveuluny WleuensuImsnuuedasdng anmwindeslunisviiny

@il 3 wwuasunuiAnAutadesunnudisavessruuasauma liun aanmvssdoya
AMANYBITLUY AMNNYBINSTIUINTS

il 4 wuvasunuieriutadesumalulad esdns uazdsnnden Taun aridriuls
fusEuufy AUdudeu NMIatuayunguImsseauas NsSRNoUTH ANUNARUIINAUYS

il 5 wuvasunieaiumssenumeluladarsauma ldud msfuiusslenilunsly
1w Mssuianudglunislidau druadsenisldau

TneiduluuaaunuinsUsEUAn (Rating Scale) THiden 5 seu muwuuves Likert lag
finausinsTiazuuy feil

FEAUATILUY 5 vl anniian

SEAUALLUU il WUNRT 1N
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STAUATIUL 3 nueds Urunang
TTAUATILUY 2 nuede tae
JEAUALUUY 1 et Ydesvign

uuanat Gevdninazdesivnszaulidasmzuunyingu azmulddn asuuugegavindu 5
AZIUY Uazgawiniu 1 axuuu Faltiwinaiefidevesazuuuviniu 5 - 1 = 4 1 5 s¥iiu lngusiay

SEAUTYIM1WINAU 4/5 = 0.8 IINNSNLNUNFINGTD @1U150UANAVDITEAUAZWUULRA UlARA 9Tl

(5uN58I WSS, 2565)

ATLLULRAY 4.21 - 5.00 MUY mﬂﬁqm
ATLUULRAY 3.41 - 4.20 MUY 110
ATLLUREY 2.61 - 3.40 7 UalaaN Urunans
ATLUULRAY 1.81 - 2.60 MUY o8
ALLULIAY 100-1.80  vandis tiouiian

3. msmqmmwm?fmﬁa

3.1 lunsAnwaded Q’%’ﬁlé’ﬁwmimaauLﬂ%"mﬁa?fﬁ’ﬂ Tne3Ens19dounuLTiBanse
(Validity) Fevaneds ﬂ’ﬂuﬁ’mﬁﬂ%@dLLUUﬁEJUm&JIumi’ﬂJJﬂLﬁEJW]ﬁILﬁﬁ?%@dLLﬁzﬂi@UﬂquﬂigLﬁuﬁnm
Toquszasdvean1side Tagld38nsuseiduaindiernng (Expert Review) $1uau 3 vinu Fady

v ada % A v Yo a v &
NWiQﬂm'ﬂWWﬂﬂ'ﬂﬁJELLa%ﬂi%aUﬂqimﬂuajmqmLﬂEJ'JGUEN IﬂEﬂfﬁfﬂsﬁu@'}’]uﬁa@ﬂaENGUENLu@Vﬂ (Index of

RV q q

ltem-Objective Congruence: 10C) Tumsliaguundadauusasde Saivuaandu +1 (wanga), 0

v
@

(Liuula) uag -1 (ahwwngay) MNTUTIVTINATUUVDIELTEINYNI 3 YU anmAdiianuaenndes

o
o v o

sgmindenutuiagussasdvioidem Fofniuiifian 10C daus 0.50 Fuly Fadterdemaudud
anuiissmsadad oniluseduiivensuld (Uszands, 2558) nan1suszifiunuaonndosued
LLUUﬁ@UﬂW&Jﬁ]WﬂQjL%B’J%WQV% 3 yi1u wuinFauUshamedandianuaenadasseninedafanuiu
fmqusrasdvidaitomlumafudeyaogsewing 0.89 - 1.00 Tnsduleglunasiaruasnadesiifes
ogf5Erig 0.5 - 1.00 fviu Teanunsathuuuasunusrldmaaeunarniafurusadeyald

3.2 MInTIABUAIILTES (Reliability) §3delddidunisasisaeumimiiissvesuuuasuay
sheiSnaaeuiises (pilot study) Tasthuuuasunulunnasaiudoyaannguiiedifiinuaula
TndiAsafungusegisniediuiu 30 au elvudlaiuuvasuaufianudlafinssiuuazinam
aonadosneluiiiidede snduishmsiinseideyadaifuasinnsandiduUssaniueai
v93A50UTA (Cronbach’s Alpha Coefficient) Fadunasilunisussdiunaindeiiovesuuuasuay
(Cronbach, L. J., 1951). wanisasiadevannsaaguldin dadess 4 Usznoudie Funsegala du
AnudnSavesszuuamsauna sumnalulad e3dns uardunadon wazsunseouiumalulad i
AnuBesiuegseming 0.987-0.994 dunnnd 0.7 Tasmudeioanusaluiudeyaiiierinns

1Y)

AT
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4. MaiusruTiudaya

wanuuugeuaukuueeulal lnen1sds Link wuvaeuanu ’1u Google Form Tutaaifou
figuiey 2568 AnmulaznTIaeuANNANYIalvesudaUNNALLARoULUUABUANIUATU TUTIN
Foyannuuuasuamadlusunsutisiianeideyanisadfiietiluiianevideyadeld

5. m3aszvidaya

H378lavinssIuTindeya n919daUANNARY ANATUIIUTEITONE waALTUNTS

v
v a

Aineideyalnglilusunsudsagy Wedwameaiisg 4 Jadunsinseidoyaseadin dail
1. mdnsgidoyadisadifdamssaun (Descriptive Statistic) Fsliseasden fil

1.1 Tinsentadefuussinsmans ileldesunedeyaialuvesimeunuvasunu loun
A 97y szAUNIANYY 01gautieg iy uaseldaderaifeu delnsldnisuanuasnaiud
(Frequency) Wagn1A3a8ay (Percentage)

1.2 Ainsedsziuanudndiuietuiiadesuusagds amnudisavesszuvansauma
welulad 03Ans uardunndon wazn1seeudumeluladarsaumalunsufdfnu Tnsmsmauads
(Mean) uagAnduLdsaiuLinIgIu (Standard Deviation)

2. Mmynszideyalagldadfideunnu (Inferential Statistic) eilunsmaaevauufigm

o«

'
aada

lngldadifinsiinseinuanneenyan (Multiple Regression Analysis) iflsgauiaddgmeatiang
sz 0.05 Tunsiasizat Jadesuusegdla Jadedunnudusavesssuvansaune was Jadodu
wialulad 09Ans uazdwnden fnasienisseusumaluladansaumenatuayunisliuinisgndves

NINU 5.0.4. Hefan1sa1vnesgiuesneanilonauuy

a o
WaN137998
Nnnsanwdadeiidnasenisgensumalulagarsaumanatuayunisliusnisgnaives

NUNIUSUIAISLNBNISINEATLATANATAINITINEAT (5.n.4.) deAanisavInIAnziueenidsdnile

¥
=1

AEUU a1M1saaTUNNTINlAR

nansiessiteyaialuvesfnouuuuasuay freuwuuasuamdnlng i umnandgs
1y 223 au Andudosar 61.6 dnlngfionguinnd 49 U Suld S1uau 118 au Andudosas 32.6
F0%89U1AD 978 40 - 49 U drudu 112 au Andudewar 30.9 szaunisAinwdulugdszdunisfne
Usgay1w3 d1uau 281 au Ancdudesar 77.6 seawn Ao seiunsANeIUSQ N S1uU 43 AU An
dudesar 11.9 010y dalvgfiorgauuinnd 20 9 Fuld Sau 136 eu Andudesas 37.6
sesaaNAeeNgI 1 - 10 T $1udu 114 au Anidufesas 31.5 meldiededeideudrlvadneld
lasRaAou 11nNin 45,000 UWsaLieuTUlU S1udu 163 Au Andudesay 45 sedaun fe s1eld

ldssaLiau 15,000 — 25,000 UM 17U 93 Au Antdudeuas 25.7
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nansinTzideyaieniutladeduusegdla duanudisavesszuuasauma Jadesu

wAlulad 89ANT warAawInaey kay N1svausuwmaluladaisauna J5vazidun fadl

A131901 1 uanAede dudonuuninsgu wavssduanudniivresineuiuuasunuludiuves

Taduiuusepsla
AauusAu Anade drudsauuannsgy 3ZAUADNY
(Mean) (Standard Deviation) Anwiiu

Uadepela
puaudsaluu 4.46 0.822 1niign
sumnuimilumhiinsnu 4.34 0.846 1nilan
auaUSURnve Ul 4.26 0.880 1niign
Hasuinqu
AUULEUIENITUTITIIUYBIBIANT 4.38 0.854 1niign
puanmwIndedlunsvieu 4.14 0.988 ly

52 4.31 0.815 wnitga

915N 1 wan1sAnwInud seuanuAniuresineuluvasuauluduvesade
usegale dmnuAniiuegluszdvanniian (Auede = 4.31, drudsauuaasgiu = 0815) iWefiansan
Tuusagsmunudn fuiidssiunnudaiiugaian Ao funnudusaluau (@ieds = 4.46, dwu
\enuunnsgIu = 0.822) 8daanAe fuulou1ensuIMsNuYeIsdng (ALade = 4.38, d1u
\eauunasgu = 0.854) suanuinmihlumhiiniseu (@ueds = 4.34, daudonvunnsgiu =
0.846) srumuSuRinvoUluy (Ads = 4.26, damﬁmmummgm — 0.880) wazAUAiTisESUAIY
ﬁmﬁuﬁaaﬁqﬂ Ao sruanmundenlunsineu (Aede = 4.14, damﬁmwummgm = 0.988)

AUAIAU

A15197 2 wansAnede dndenuuainsgiu wazsziupuAiuvesnouLuvaeuauludILves

Yadusumnudsavesseuvasauma

AauUsdu Auade  dhudonuunnsgiu SEAUAIY
(Mean) (Standard Deviation) ALy
AUANANYRITRYA 4.33 0.839 1niiga
AUANNTNYBITTUY 4.12 0.933 wn
AUAMANYBINTIIUINTS 4.17 0.914 1N

57U 4.21 0.849 wniian
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MNA5NT 2 WansAnY1 wudszzdunuAniuvesineuwuuasuaaludiuresilade
ANUAILSAVITEUVANTAUNA ﬁizﬁummﬁﬂLﬁuaaﬂusxﬁuuﬁﬂﬁqﬂ (Aade = 4.21, drudeoauy
1S = 0.849) ieinnsantuudazsumuin duiifinnuAniiugeiian fo sugunmvesteya
(Aade = 4.33, daudsauuinnsgiu = 0.839) sesasnde sugaamnsliins@nade = 4.17,
drnudoauunnsgiu = 0.914) uag sufiianuAaiiudosiian fe FununmvoIsEUY (ALRAe =
4.12, damf‘immumm@m = 0.933) AUAIRNU

A13199 3 waneAade drudonuunsgiu wagseAuauAniuvesneukuvaeuauludIuves

Jaduamumalulad 29Ans wazdwInany

fauusau Anady ai’amﬁmmummgﬂu SEAUAINY
(Mean)  (Standard Deviation) ALY

AUNTAUAUINHUIIN T AUE 4.29 0.877 unilan
fuANUTULTOU 4.06 1.068 110
suaNUAUlANUSTUULAL 4.11 0.973 110
fuNsHnausy 4.09 1.022 110
AUANUNARUIINAUUS a.42 0.834 mm?iqﬂ

57U 4.19 0.864 1N

DAY 3 Ennsimen wUds U Aauesjreuiuaeu et ader Al ouing uay
Aunnden demui arveg s @ e = 419, @i BB = 0.864) Slofirsnrlusass i @i
fisiuarsAniiug fiam Ao sinurnmneiuanguas (Ade = 442, dudswtanssg = 083 sewanie s
alfuen LTS vnsT UgaAaA = 429, dudesnanssg = 0877) surnd Ul AussUuRy (A = 411,
dudesnangm = 0973) Fumdlneus: (Faies = 409, dndewnansg = 1022 ussd il urrafndiy
Yleeiten fo fuendUdiou (Aieds = 406 dnadosnanmsg = 1068 ey

A15797 4 uansAade dulonuuninggu wazszRuAmANuYeInaukUUdeuaNludIuYeN

Jadeaunisuausuwaluladasaune

AUy Aade Frudsauuannsg FTAUAY
(Mean) (Standard Deviation) Anwiiu
sumssuiusslenilunisldau 4.41 0.881 1niign
sunsuianuiglunisldnu 4.27 0.861 unilan
suvimupRsian1sldau 4.39 0.814 1niign

39U 4.36 0.808 ANNEA
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91NAN5197 4 HansEnn nudrseiumsAniuvesReusuUasuawluduvesiladonis
vousumaluladansauma daudniiuegluseduinniian (Aede = 4.36, drdoavunnsgiu =
0.808) ilefinsantunsazsumuin Muidissiuanudniugeiign fe fumsiuiussloniluns
T (Fiade = 4.41, dudsauuinnsgiu = 0.881) sesaanfe suiruafsonisldon (Ainde =
4.39, drudsauuannsgiu = 0.814) wagsuiliszfuanudndiiudesiian fio Funssuianudie
Tumsldanu (Aade = 4.42, damﬁ&mmumm@’m = 0.834) MUAIRU

A1399 5 nan1snagevanuigulagldaiinisiiaseiniuanneenvan (Multiple Regression
Analysis) Tunsiiasgrdadeniinaseniseausuiasnsldnussuumalulagansaumeanatvayunis
TiusnmsgnAvemiinau s.n.a. defanisanninians fusenideanionsuuuluningiy

AUy Unstandardized Standardized t Sig
Coefficients Coefficients
B Std.Error Beta
Armafi 0.602 0.100 5.997 0.001**
LL‘NQ\‘II‘\] 0.458 0.059 0.462 7.814 0.001**
AUENSAVDITLUVATAULNA -0.092 0.072 -0.097 -1.279  0.202
welulad oedns wazAundeu 0.519 0.068 0.555 7581 0.001%

R = 0.900, R Square = 810, Adjusted R Square = 0.809, Std. Error of the Estimate =0.35357,
F = 509.523, p-value<0.05

8L R AeAduusyananduniug, R® Ae ArudulUsvesdiuys, Std.Eror of the Estimate

AB AIAIUARIALARDUNIANTIIUYBINIININTE, F Ao AuD, p-value Ap AlanTd

91n9157991 5 Haa NIRRT IEiALannewrguuedadeiifinadeniseensumalulad
miauLmvﬁﬁaﬁuaqumﬂﬁﬁmsqﬂﬁwmwﬁmmﬁmﬂmﬁamsmwmuasmmiﬁmimwm (5.n.4.)
Hefansanvnniangiuesni@eunilonsuuy @a1u1snesuienunlsinuresniseansumalulag
miaumvsiﬁaﬁuaqumﬂﬁu%ﬂ'ﬁqﬂé’waqwﬁmmﬁmmﬂﬁamsLﬂmeLazauﬂifﬁmimwm (5.n.8.)
drefanisanviniansiueenideuniienauuu lasesaz 80.90 (R>= 0.809) laedadeuseyela Jade
mudSavesssuansaumd was Jasuesdns walulad uavdwindey awnsaesuiglds

Uaduauusegdla dwasienisveusuimalulagansaumeavesngudiegne sgdldudAgnis
adf fiszau 0.05 WeRersanarduuszans mnuanasevesnisseniuasmsidauszuunalulad
ANAUNAYDINGUAIDENTANYAY 0.462 (B = 0.462, t = 7.814) Faflanduuan uansliifiuin
audusiusvesiaesiaudsifuldlufiamaiionty mnduanudndalunudniudesas 1 ns

gousumAluladasaund Uy 0.462 L8
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Jadusuanudisavesssuvaisauna lilnaseanissausumaluladarsaune Tuvaush

Uadeinuwmelulad 9dns wavdanden dwadonisensumalulagdansaumnavaingudioga ag

aad

HrlpdAgynisadAviszau 0.05 WeolasanAmdulszansauannsevssnseausumalulagasaumea
Yoinguiiagdianyingu 0.555 (B = 0.555, t = 7.581) Fellanduuin uansliiiuinmuduiusves
Maaassnus dululuianiadfeniuy mnsuuleunienisusmsnuueernsindudesay 1 nseausu

wAluladansaumnAILiinTu 0.555 Mg

d3Uuazenysiena

dguna

1. iamsinszidadeiidenaseniseeuiumaluladansaumafiatuayunisliuinisgndn
yosminnusuIAiiensinuasiazannsainisineas (5.0.4) defansaviniang fusenidsavile
nouvL f91wanden feil

1.1 Yoyainluvesmeunuvasun nui grevuvuaeuaiudnlug Wumandgs &

915N 49 T Fuly sziunsfnwUyaed engeu minndt 20 U Auly uasiielfadedeiou
11191 45,000 YW Bl

I~ v o

1.2 Yadousegela nuindadoussgelaifaiadennian de suanuduialuny
se9awAe uulsviemsuTmsnuvesesdng suauimtiilumirinisau fuauduinveu
Tua wag Auannwindenlunisvihau audiu

1.3 Hadoanuduavesszuuansauma wuirdadeanuduievesszuuasaumeaii
AnadBunTign Ae MunuAwesieya seRwn Ao suamAMYeINsTRUIAT LAy Funuaw
VBITLUU ANUEAY

1.4 Yadomelulad eadns uazdswinden wuirdedumalulad esdns wavdawndewiil
Aadonniian Ao FumunafuIINguYs sosawnfe fMumsatuayuInguImTTERUge Fuaw
Wriuldiussuudn Mmun1siineust wazduanududeau auady

1.5 Yadnsveniumaluladansauma nundadonissensumaluladansaumnadsl
Aedesnniian Ao sumsiuiuselevilunsldam sesaande fuirusddenisliam was funs
Fufanudrglunisldanu ey

2. wansiwnsendeyalagldaifgoyuu loun Jadeusegla wasdadumalulad osdng
wazdaunden duaienseouiumaluladasaumeafiatuayunislivinsgnimeaminmu s.n.a.
fefansanvinians Susenideunilensuuy sgrefied fynnsadaiiseiu 0.05 lnedasuesdns
walulad uazdwndeuiidviwaminiign sosaundetadousegila uar Jadomnudsavesszuy
flydA

asauwna linuanuduiusegneitedn

17



Kalasin University Journal of Humanities Social Sciences and Innovation | 186

Volume 5 No.1 (January - June 2026)

afuseNa

nsAnwdesiladeiiinarenssonsumeluladansaumediatiuayunisliuinisgnnues
wiinausuAsiiientsinuasuazannsalnsineas (5.0.a.) drefansaviniansTusenidoanie
poUUL ansaedUTERan ANy TngUsase Tl

aundignuil 1 Jedusuussgdaifinaienissonsumaluladansaumadiauayunis
Tiusmsgnivemidnnusuiasfionisinasuazannsainisinens (5.0.4.) d1eAanisa1vinie
sy iueendeuniensuuy anmsfnenud Yadeusepdda dwasenisveusumaluladansauna
faduayunisliuinmsgnénvesminnusinmsionsinunsuazannsaininnens (5.0.a) dgfams
avmang fusenidsanieneuvy sersdideddgmeadiffisedu 0.05 aenndosiuuLiAnyes Naud
a03U338 (Herzberg's Two-Factor Theory) (Herzberg, 1959) Tnedlidiuin msezndnduldmineu
AinenusalaseusumalulaBogauriaseiy desordenaaiuaine tadugsla (Motivator Factors) &s
Butafenelu (ntrinsic) iieadaatuiiievveaanu Job Content) 1w nsfindinnusudinssuy

arsawneludyrslvniniaiuisalszavanuansaluau (Achievement) nsalasuniseausu

'
a a a

(Recognition) anAnsTHusMsTiTUsEansamE sy mﬁvé’ﬂadmﬁ@amﬂmﬁﬁfﬁdLﬂuﬂalﬂwé’ﬂﬁ
nsedulininay s.n.a. wala Aezdienamereslunisldausazseuiumaluladlvidang 1 was
denndesfunuores ase wanne way Ardned aesiades (2564) levhnmsinudadeiifinade
nseoufuaznsldnumeluladansaumaiaduayunisliuinsgniveminanuduiosuians
91A1sanAsIzd wudl Jadeusegede dunslasuniseensulunasu duanusuingeuau Jade

anmuandeunigluesdns druduasdeniseeusvwaznisidarunaluladasaunanatvayunis

'
aada

Trsmsgnvesminnuadudesnaseinsannsizi sgrsidoddgmeadiffisedu 0.05
auufgud 2 Jededuaudiiavesssuansaumai dnadonisoousumalulad

asaumafiatuayunisliuinmsgnévesninausuimsiienisinunsuagannsainisinuas (5.n.4.)

drefianisarniniengTusenideuniensuuy nan1sdnwmuindadediuarudussvesssuy

arsauwmea linaseniseensumalulagansaumanaduayunisliuinisgniventdnaiusuiaisiie

o

MINYATUaYanNIaAiNISINEYAS (5.0.4.) dhefanisanvinianziusenideanionsuuuy egnsitdedgy

= o Y] a

Fataudatuwuifnves lunanudusavesssuvarsawna (DeLone & McLean, 1992) isgyi
ANNNVDITEUULAL ANNNUBIESAUARISdraBavIndenisld ey egslsinu nadwsn

daudsianunsassunelain luanmuindeunisvinianuressunais dessuvansaumnaaulugidussuu

a wva

fignUsAulden (Mandatory System) wilnauiednlusedldszuudinarufieufuReuusedriu uliih

[

winwagsuitedamiunnnimrieanuldanysalvesszuuiini linssu "annm” vessyuy

U 9
'

= @

T Juswusitundau "nseeausu” Tudsads wenannd nsndadesuainudisavesssuulidanase

v
o v o v

nsvansukasmsldnumaluladasaumasgfitvvdAnuy doenadesiunishunuluauufgiudu

£

7171 Uadeusegela uar Yadudnuesdng nalulad uazdwanden 18vEnaginitet1aun (@1 Beta g4
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111 0.46) M3efAusiedaalugddeasuiiin luvsunil nissensumalulagvenidneu s.n.a. g

9 Y

Fuindeundnlag msaduayuidauimssanisuazulovis @adediusdng) uaz usegslantely
(Motivational Factors) l#3uainnnstéinelulad siianuddqmiioniinissuifnunwiauyssl
WUUYDIFITEUULEY

aunfgud 3 Jadedrumalulad eedns uazdwwindon Adnarnonisveuiuinalulad
asauwaiaduayunsliuinisgniveminausuasitonisinunsuazavnsaimsinums (5.0.a.)
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Abstract

This research aimed to study the components of positive leadership of school
administrators in basic education which was conducted in two phases: (1) studying the
components of positive leadership of school administrators in basic education based on
concepts, theories, documents, and related research from ten sources; and (2) evaluating the
appropriateness and feasibility of the components of positive leadership of school
administrators in basic education by five experts. The research instruments included document
synthesis forms, interview forms, and a five-point Likert scale questionnaire. The data were
analyzed through the use of frequency, percentage, mean, and standard deviation.

The results revealed that the components of positive leadership of school
administrators in basic education synthesized from the literature consisted of five components:
(1) positive communication, (2) inspiration, (3) promotion of learning and development, (4)
forgiveness and understanding, and (5) effective management. The overall appropriateness of
these components was rated at the highest level (X = 4.92, S.D. = 0.27), and the feasibility was
also rated at the highest level (X = 4.92, S.D. = 0.27).

Keywords Positive Leadership, Positive Communication, Inspirational Motivation, School

Administrators
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Abstract

This article aims to evaluate the potential of geotourism sites, including
the components of tourist attractions and public expectations regarding economic development
within the Khon Kaen Geopark area. This is a quantitative research study conducted with
a sample of 375 residents living in Wiang Kao District, Khon Kaen Province. The tool used
for data collection was a questionnaire, and the method used for data analysis was descriptive
statistics.

The study found that, in terms of academic potential, the most significant sites are 1)
Excavation Site No. 8 — Hin Lat Pa Chat, 2) Tat Fa Waterfall, 3) Chom Tawan Cliff, and 4) Ban Bo
Rock Salt Site, respectively. In terms of development and management, the highest potential
was identified at 1) Tat Fa Waterfall, 2) Excavation Site No. 8 — Hin Lat Pa Chat, 3) Chom Tawan
Cliff, and 4) Ban Bo Rock Salt Site. For the factors affecting the potential of tourist attractions,
the most important ones are 1) attractions, 2) accommodation, 3) amenities, 4) accessibility, and
5) activities, in that order. Public expectations on economic development in the Khon Kaen
Geopark area, ranked from highest to lowest, are: 1) Improvement of Thailand geopark from
national status to UNESCO Global Geopark status, 2) the community feels pride in geotourism
sites in the area, 3) the community has greater awareness of the conservation and protection
of natural resources and the environment, 4) geological resources in the area are being
sustainably preserved and protected, 5) the community has improved quality of life, 6) increased
community income, and 7) higher employment opportunities, respectively.

Keywords: Geotourism, Geopark, Geological Sites, Expectations
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Abstract

This article presents a conceptual and experiential analysis comparing the operational
approaches and strategic directions of public and private hospitals through the in-depth
interviews with executives and key personnel. The results revealed that public hospitals focus
on creating social value and ensuring equitable access to healthcare services, whereas private
hospitals emphasize building competitive advantages and expanding niche markets,
particularly among older adults and international patients. The analysis across ten key
dimensions revealed distinct structural and strategic differences between the two sectors.
However, both share common priorities in promoting holistic elderly care, developing
integrated personnel competencies—especially human-oriented (soft) skills—and applying
technology to enhance service quality. These findings provide important insights for designing
health business management curricula and for preparing the healthcare workforce in the
digital era.
Keywords: Health Business Management in the Digital Era, Development of health service

systems, Service innovation
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Abstract

This research aimed to: 1) study the provision of civil registration services, 2) compare
the levels of civil registration service provision, and 3) propose guidelines for improving civil
registration services at the Na Wang District Registration Office, Nong Bua Lamphu Province. This
guantitative study involved 356 respondents who received civil registration services at the
district registration office, determined using Taro Yamane’s formula. A questionnaire was
employed as the data collection instrument. The data were analyzed using descriptive statistics
including frequency, percentage, mean, and standard deviation. For the inferential statistics
analysis, t-test and F-test were deployed respectively.

The findings revealed that: 1) the overall level of civil registration service provision at the
Na Wang District Registration Office, Nong Bua Lamphu Province, was high (X = 3.69, SD = 0.52).
When considering each aspect, the highest satisfaction was found in the aspect of service staff
(i =4.09, SD = 0.69), followed by facilities (i =4.07, SD = 0.57), while the aspect with the lowest
mean score was assurance provided to service recipients (i =3.82, SD = 0.71). 2) The comparative
analysis showed that respondents of different genders had significantly different opinions on the civil
registration service provision at the level of 0.05, while no significant differences were found among
respondents of different ages, education levels, and occupations. 3) The proposed guidelines for
improving the civil registration services include increasing the number of service staff, enhancing
facilities, and providing sufficient spaces for coordination and communication to adequately serve
the public.

Keywords: Services, Civil Registration, Nong Bua Lamphu Province
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Abstract

This research aimed to (1) generate knowledge in fashion design using Tai Lue woven
fabric products in Ban Lai Thung, Thung Chang District, Nan Province; (2) develop fashion design
and sewing skills for Tai Lue woven fabric products; and (3) transfer such knowledge and deliver
fashion products to the community. The study was implemented in three phases. First, fashion
design knowledge was explored through document analysis and in-depth interviews with five
representatives of community enterprises, and the data were analyzed using content analysis.
Second, design and sewing skills were developed using Procreate software with 200 female
participants aged 25-55. Their satisfaction with the training was measured through a
questionnaire (reliability = 0.91) and analyzed using mean and standard deviation. Third,
knowledge was transferred to 20 trainees, and finished products were created and assessed
through behavioral observation.

The findings revealed three key outcomes. First, the main fashion design concept
emphasized “reviving culture and blending modernity,” expressed through the sandwich-style
dressing technique that enhanced the uniqueness of the designs. Second, the training using
Procreate software enabled the creation of efficient, elegant, and innovative product designs.
Participants in the 41-55 age group expressed the highest levels of satisfaction with the training.
Third, the knowledge transfer process equipped trainees with the ability to design and sew Tai
Lue woven fabric fashion products. The completed products generated trial sales amounting to
28,985 baht. In addition, the trainees developed valuable skills in brand creation, logo design,
online marketing platforms, and product presentation in competitions.

In conclusion, the study demonstrates that Tai Lue woven fabric fashion design holds
strong potential to be developed and promoted on the international stage. Moreover, it can
serve as a sustainable source of income, supporting both cultural preservation and community
livelihoods.

Keywords: Tai Lue woven fabric, product upgrading, fashion design
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Abstract

The objectives of this research were 1) to study basic information on factors affecting
citizens' satisfaction with the services provided by registration and identification officers in Phu
Kradueng District, and 2)study and compare factors affecting citizens' satisfaction with the
services provided by registration and identification officers in Phu Kradueng District, Loei
Province. This quantitative research was conducted. The sample consisted of 400 registered
residents in Phu Kradueng District, Loei Province. The data were calculated using Taro Yamane's
formula. The data collection tool was a questionnaire. The statistics used for analysis included
percentage, mean, and standard deviation. Inferential statistics included T-test and F-test (One
Way ANOVA). Results showed that factors affecting the people's satisfaction towards the services
of the registration and card officers in Phu Kradueng District, Loei Province found that the overall
level was at a moderate level (X = 3.07) when considering each aspect at a moderate level in
all aspects as follows: Response to service recipients (X= 3.42), amenities (X = 3.14), confidence
to service recipients (X = 3.06), service providers (X = 2.66). The results of comparison of factors
affecting the people's satisfaction towards the services of the registration and card officers in
Phu Kradueng District, Loei Province classified by gender, age, educational level and occupation
found that overall, the people with gender, age, level Education and occupations were different.
There were no different opinions on the services provided by the Registration and Card
Department officers in Phu Kradueng District, Loei Province.

Keywords : factors, satisfaction, people, service, registration and card officers
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