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Abstract

This research aims to investigate the necessary requirements for developing skills in
coping with online world threats for vocational certificate students, with primary data provided
by 4 teachers from the Department of Vocational Education, utilizing group interview recording
forms. The research tool used is a content analysis, focusing on 5 dimensions: role, emotion,
perception, attitude, and behavior. Study Findings: 1. Teacher's Essential Requirements: In
addressing digital literacy skills for handling online harassment among vocational certificate
students, there is a need for online media that encourages student knowledge exchange from
real experiences and situations. Assessment tools are crucial for evaluating students' awareness
and coping strategies in dealing with online harassment. 2. User Experience: Users' experiences
regarding the development of digital literacy skills in handling online harassment across the five
dimensions reveal: Role Dimension: Teachers manage teaching content by incorporating real-
world events and designing learning plans aligned with textbook content. Emotion Dimension:
Teachers feel a lack of knowledge and skills in providing accurate counseling to students facing
online harassment. Perception Dimension: Teachers find the assessment of skills in handling
online harassment relatively complex and express a need for user-friendly assessment tools.
Attitude Dimension: Teachers emphasize the importance of promoting skills for handling online
harassment, advocating for student education through shared experiences, acquaintances, or
news to effectively cope and prevent harm. Behavior Dimension: Teachers seek a set of learning
activities that facilitate learning from real experiences and are applicable in students' actual
lives.

Keywords: Needs, user experience, digital intelligence, cyberbullying management
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Abstract

The purpose of this research were 1) to evaluate the appropriate of e-Learning 2) to
evaluate the efficiency of e-Learning 3) to study the effectiveness index of e-Learning and 4)
to study the satisfaction of students who learned with the e-Learning . The samples subjects
were 20 students Matthayomsuksa 6/2 at Namon Pittayakhom School, Namon district, Kalasin
province. They were selected by cluster random sampling methotd seletced unit is a group of
classes. The research instruments were e-Learning, an evaluation form, an achievement test a
satisfaction questionnaire and a task evaluation from. The research statistics were percentage,
mean, standard deviation, efficiency and effectiveness index. The results showed that 1) the
appropriate of e-Learning were in the high level (X = 3.96, SD = 0.21), 2) the e-Learning had an
efficiency of 90.00/ 80.50 according to the criteria set 80/80 standard, 3) the e-Learning had an
efficiency index of 0.61 or 61 percent were in the high level and 4) evaluating students’
satisfaction through e-Learning were in the highest (X = 4.62, SD = 0.50).
Keywords: e-Learning, Information Technology Competency Promoting Activities, Designing and

solving problems using the Sufficiency Economy Philosophy
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Abstract

The purpose of this research were 1) to evaluate the efficiency of e-Learning 2) to
study the effectiveness index of e-Learning and 3) to study the satisfaction of students who
learned with the e-Learning. The samples subjects were 20 students Matthayomsuksa 6/2 at
Namon Pittayakhom School, Namon district, Kalasin province. They were selected by cluster
random sampling seletced unit is a group of classes. The research instruments were the e-
Learning, an evaluation form, an achievement test, a satisfaction questionnaire and a task
evaluation from. The research statistics used were percentage, mean, standard deviation,
efficiency and effectiveness index. The results showed that 1) the e-Learning had an efficiency
of 90.00/85.50 which were high than the committed 80/80 standard, 2) the e-Learning had an
efficiency index of 0.63 or 63 percent were in the high level and 3) evaluating students’
satisfaction through e-Learning were in the high.
Keywords: e-Learning, Information Technology Competency Promoting Activities,

Data Sharing
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Abstract

The purpose of this research were 1) to evaluate the appropriate of e-Learning based
on the information technology competency promoting activities on digital age careers for
matthayom sueksa 6 2) to evaluate the efficiency of e-Leaming 3) to study the effectiveness
index of e-Learning and 4) to study the satisfaction of students who learned with the e-Leaming.
The samples were 20 students matthayom suksa 6/1 at Namon Pittayakhom School, Namon
district, Kalasin province. They were selected by cluster random sampling. The research
instruments were the e-Leamning, an evaluation form, an achievement test and a satisfaction
questionnaire. The research statistics used were percentage, mean, standard deviation, efficiency
and effectiveness index. The results showed that 1) the appropriate of e-Learning based on the
information technology competency promoting activities on digital age careers for matthayom
sueksa 6 were in the high level (X = 4.19, S.D. = 0.56), 2) the e-Learning had an efficiency of
83.00/ 85.50 which were higher than the committed 80/80 standard, 3) the e-Learning had an
efficiency index of 0.73 or 73 percent were in the high level and 4) evaluating students’
satisfaction through e-Learning were in the highest level (X = 4.52, S.D. = 0.51).
Keywords : e-Learning, Information Technology Competency Promoting Activities,

Digital Age Careers
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Abstract

The purposes of this research were 1) to develop a 5Es learning management plan with
metacognition concept on basic statistics in Grade 12 with efficiency according to the 70/70 2)
criterion. Analytical thinking ability on basic statistics in Grade 12 by using the 5Es process with
metacognition concept 3) To study the ability in Grade 12 of mathematical self-efficacy. by using
the 5Es process in conjunction with the concept of metacognition. The sample group in this
research was in Grade 12 who were studying in the first semester of the academic year 2022,
Chiang Yuen Pittayakom School, Chiang Yuen District, Mahasarakham Province, the number of
143 peoples was obtained by cluster sampling. The research tools are 1) the 5Es learning
management plan combined with metacognition concepts. basic statistics 2) An analytical
thinking ability test on basic statistics in Grade 12, a multiple-choice test, 4 choices, 15 items,

and 3) Self-efficacy test in Grade 12 using a 15 items subjective test. The test was analyzed by

percentage, mean (;), standard deviation (S.D.) and t-test. (T-test Dependent Sample Group).
The research found that 1) the learning management results of the 5Es process combined with
the metacognition concept on basic statistics in Grade 12 were effective as 74.24/75.87 2)
Analytical thinking ability on basic statistics of in Grade 12 by using the 5Es process together
with the concept of metacognition. After learning was significantly higher than before learning
at the 0.05 level 3) The Self-efficacy in mathematical ability in Grade 12 who received the overall
5Es process was 73.61%. When considering each side, it was found that the most basic problem-

solving aspect representing 82.98 percent, followed by problem solving mathematics
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representing 76.46 percent and solving complex mathematical problems accounted for 66.08
percent respectively

Keywords : Analytical thinking ability, Self-efficacy, Metacognition, 5Es Process
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Abstract

The objectives of this research were 1) to study operation on the role of village
committees in Nawang District of Nongbua Lamphu Province 2) to compare the operation on
the role of village committees by divinding on gender, age and educational level and 3) to study
the guidelines on operation by the role of village committee in Nawang District of Nongbua
Lamphu Province. The research is survey research samples were 386 persons of Simple Random
Sampling. The instrument used in the study was a questionnaire. (Questionnaire) Statistics used
in data analysis are frequency, percentage, mean, standard deviation and hypothesis testing
using t-test (Independent Sample) and F-test (One Way ANOVA) statistics. The results of findings
were as follows : 1) Performing duties according to the role of the village committee in Na Wang
District Nong Bua Lamphu Province Overall, the average is at a high level (X =3.84,5.D.=0.610)
when considering each aspect. The aspect with the highest average was found to be education,
religion and culture (X = 4.03, S.D.= 0.863), followed by governance and maintaining peace and
order (X = 3.92,5.D.= 0.612) and development plan. village and society, environment, and
public health (X = 3.86,5.D.= 0.685), while the aspect with the least average value is economic
promotion (X = 3.74,5.D.= 0.778). 2) Results of comparing the performance of duties according
to the role of village committees in Na Wang District. Nong Bua Lamphu Province found that
gender and other aspects were not different. The sample group aged 30- 50 years was different
from the group aged 50 years and over. In other aspects, there was no difference. Education
below bachelor's degree and maintaining peace and order Village development plans, economic
promotion, social, environmental, and public health are not significantly different from
bachelor's degree studies at the .05 level. 3) The guidelines on promotion of operation for the

role of village committees were as follows: Relevant agencies should provide training and



62 | Kalasin University Journal of Humanities Social Sciences and Innovation

Volume 3 No.2 (July - December 2024)

development for personnel. Advice on compliance with laws and regulations and regulations
for creating a village development plan with people participating in proposing and exchanging
opinions, providing funds to support occupations within the village, and processing them to the
international market. and encourage the establishment of clubs for the conservation of local
wisdom.

KeyWords : operation, the role, village committee
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Public Administration and Public Services to Public Finance: Case

Study of the 10,000 Baht Digital Top-up Project
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ANEIARY : N1SUTVNINIATE, N1TUTNNTANFITAE, RUAIVA

Abstract

After Thailand's elections in mid-year 2023, one of the government's biggest challenges
is to stimulate Thailand's economy to recover. Under the circumstances, the recovery from the
spread of the COVID-19 virus and the slowdown of the world economy, along with the ongoing
war between Russia and Ukraine, lead to challenges for this government. Distributing a digital
wallet of 10,000 baht is one of the government's main policies. It is noted that the said policy
received both support, suggestions, and severe criticism. Such policies can stimulate the
economy. Is it fair and thorough and as expected by the government? As a result, the
government must adjust the conditions and details of the policy according to the situation. This
academic article The objectives are 1) to study the concept, history, and style of public
administration; and new public administration in Thailand 2) to study the concept of public
service New public services and the public finances of the government sector of Thailand and
3) to present policy opinions on the public finances of the government sector in the future,
including presenting the advantages and disadvantages of public finance management of the
government sector related to the policy of distributing digital money of 10,000 baht. The
government therefore needs to adapt and develop into a digital government. To be more
compatible with the new context and new challenges, one of the urgent policies of the
government that is a public service is the distribution of digital money of 10,000 baht. How
effective will it be? What are the advantages and disadvantages? Will it be successful or not? It
depends on many factors in the future.

Keywords : Public Administration, Public Service, Digital Money
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Abstract

The purpose of this study were: 1) to study current situations and desirable situations
for the quality Management in early childhood education, 2) to study the needs on the quality
management in early childhood education, and 3) to develop guidelines for the quality
management in early childhood education in educational institutions under Kalasin primary
education service area office 2, the school administrators are 44 people and the early childhood
teacher are 152 people there were 196 people as a sample, selected by stratified random
sampling. Key informants were qualified person 8 persons, selected by purposive sampling. The
tools used for data collection were: a five-rating scale questionnaire related to a current
situations and desirable situations and Interview Form for Quality Management of Early
Childhood Education. The results of the study were as follows: 1) The current and desirable
situations for the quality management in early childhood education in educational institutions
under Kalasin primary education service area office 2 was at the high level of overall. 2) Needs
for the quality management in early childhood education in educational institutions under
Kalasin primary education service area office 2 overall of 0.064. Arrange needs from greatest to
least as follows: (1) Management and management processes (2) Child-centered experiences,
and (3) Child quality. 3) The guidelines for the quality management in early childhood education
in Kalasin primary education service area office 2 as follows; there were 21 approaches to child
quality, 6 approaches to administrative and management process, and 5 approaches to child-
center experiences.
Keywords : Quality Management, Early Childhood Education, Guidelines for The Quality

Management
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Abstract

The purpose of this research were 1) to study the impact of the COVID-19 virus outbreak
on One Tambon One Product entrepreneurs in Khirimat district, Sukhothai province, and
2)to plan digital marketing to promotion for One Tambon One Product entrepreneurs in Khirimat
district, Sukhothai province. Which is a qualitative research study, The researcher found that
entrepreneurs in Khirimat district, Sukhothai province, have been affected by the COVID-19 virus
outbreak in various aspects, including lifestyle, culture and traditions, community and
cooperation, environment, health, economy, and adaptation and resilience. As a result of this
impact, entrepreneurs have planned the use of digital marketing for promotion by emphasizing
the principles of consumer decisions. They can utilize digital marketing for promotion through
the following methods; 1) awareness stage, to employ digital channels such as content
marketing, online PR, social media, and influencers for creating contents and advertisements to
increase awareness, 2) comparative and evaluation stage, they can use content marketing,
influencers, online PR, social media, and a website for creating content that has a positive
influence on customers to assist in comparing the product's advantages with those of
competitors, 3) purchasing stage, by using the website, e-marketplace, super app, and paying
through the payment gateway system or having an online payment service via credit/debit card,
4) experience implementation stage, through social media as a platform for sharing various
encounters helps to impress customers, and 5) loyalty stage, through e-mail marketing, social
media, and influencer to foster loyalty towards products and services as well as utilizing the 4
P's and 4 C's strategies to meet customer needs effectively, resulting in customers developing a
positive perception of the product or service and encouraging them to make repeat purchases.

Keywords : Covid-19, Entrepreneur, Digital Marketing, One Tambon One Product



NIATUYBAEARS fauans wasuinngsy wnIne dun1udug | 109

Uit 3 aliufl 2 (nsngAw - SunnAu 2567)

unin
Mnanunsainsunsszuinvedtadn - 19 ldwmansenuluaanelituussanvuauiiily
Dusaumnine waesalinssruiaiitadooonlluszerenidn Ssdmansenuuaynisiludives
isughalugnannnssusing 4 laslanzngugsianiusousie q safsfuszneunsuisiuanis
AR uafiddynnisssuiavediata - 19 flsverinanenuuiu arnuuansswesnsufaias
Seninnuguussnniu Ssluiigadeuazsuiunnuiugusedlassaiaassgialnedidusiunuey
B ﬁﬂﬁ’qmmmimi%ﬂiswmLLasm'iL”a'uﬁssgmnmqé’mmdawaﬁﬂﬁwqaﬂiﬁmmﬁﬁimﬁﬂaﬂﬁ?u
Wasuwadluegnemaga femsmisiegueundeludeswesmiuaeadonazauamdaiudade
ddyroiinssiluiinvesnuludeuliusuvdsunldtinfiannsdudauas nsdawtifu Taeih
walulaBAdvasuldun wonmaiadiusing q uldunuil wu nisannsldiduaninenistisRuiuszuy
Tpdsuiaseaulall n1sldinsiasin 1Wudu wsensaununiudutenndindusing o Sudsdgyaynds
InidsaRtiAefnmuasdounmunsndyntiyags uazmsinenuaniitou wu wewdiadulad wedn
Judu saludemsldmaluladfdvaduniodesnsnnuaranlunisded edudussiansag 9
Tufiffivarnvans Saduldimainssuvesiuslaalsuasuuvasiumumsasuulamwosdsaslng

1< a

ANSIINANIUNITAUNITLNT T2 UInTRsLTAlATA - 19 Fautdudnind1Agyv99szuULATYSAY

o«

o v P o o ' o

neludsemeandamansenusioniagsnalunisiimalulagfdviainuniunuimddgsonisaiuiin

£

v v
o

e UslaANINTY FeansuSulldsunginssuveuslnansedl Tuuilduniaziiniua1isegiaiiae
nandeslale Wesanmnuesduilaaeslduinisdoosuladnig 9 MAnauazAINLINTY
FangAnssusing 4 warlldenazdwansenusegusznaunisiunisaiiuauludiiusing 9 iilenauauas

Y a £ v

ANNFBINIIAAIALTNMLEYRIEIANY 9 TINAHAALAZEUsTNeUN INTsUanlaNGn A iz faa

U U

aa o

dnnalulagfidviaunldlunsimiendadusivewuedils Snnsuszneunsnisinuaniladnsios
TugneAsuna JeladununiseainsesSuiunsdsuntasluasedl Famnnlulausuldswisnng
fdunuliaenadaafuanIuNIsAINISLNTSEUIAURALATA - 19 Ain1sasuLUaIRg19sInLs Rt ou

dwansenuregUseneuntsuilwivanilwmdndueiludnnedsunelaguiu velllugnefsunad

Y a Y a g

nansugivilsiuandsdasagivainnanseiia %aﬁﬁgﬂﬂduawammuuaza andudnvesseLien
NnanuMsainmsundszuInvedlada - 19 Akusndsavinlinguindasusunasuaniidudwe e
Wenlusnaensuna lanunsasminendndarvemuestdwinficsozviles Fuiligusznaunisun
5718101 TMUINERSUTA o) UAINT DU (@Nn1wal, 2566, Uns1AL 11) iy diteLdunnsm
wumanstemdolitunguindnuarfusznaumslddumndusznaumsanunsaysannisnang
ekl ”aLﬁaa'qLa%umima’mlféﬁmﬁ’]mammu%mmmaﬁuaquﬂim‘vmmmmmiﬁﬁu@:ﬂizﬂaumﬂﬁ
dhetudeninlVindudrdauasussneunisuilshvanisndndasllusineTue amisaneuauss
Anudasnisvasnataimunglieg9sinsuaziang ﬁaﬂu'ué'ﬂixﬂaumiﬁwLﬂuéfmﬁwmmvﬁ'ﬂﬂﬁ’u

Business Model Canvas (BMC) (ai'gu's a3 1unsdunus, 2559) Digital CRM (Greenberg, 2010;



110 | Kalasin University Journal of Humanities Social Sciences and Innovation

Volume 3 No.2 (July — December 2024)

Woodcock et al,, 2011) uaznszuaumseinaulavesifuslag (@aws numayns, 2557) daduedesile
fiansaldlunisaseunquarudfnsng o vesnisduaiunisnain arunsafiezduiedeugsialule
a1 zaNiUNEnTuuazdsa115in Business Model Canvas (BMC) snldlun1ssiusiudoya
yosgainiarihaldlunsiiesed manaua uasnmsUssdiuiiannudowing q fenmasfnduldi
lutagdunareuan audenisneliinaudilaluszuunisyhauuuuegasigdiuvedsenaunis
vilwhvanilmansusilusnedsindldegniussansam Jaduwumdunstomdonduindnuas
uszneumsvisuanisndndue foisnsnaununseatndiaiieduaiunisnain Jadu
nsusuiliditungAnssuvesfuilnaiivdsuuvaslulutaguuld Tasiamizlunguguszneunis
nilsiuanisdadusilusninodsue dedndafuiiiaulanaunsiueiosduiumnuaed

|

AumaInae sty S1dudenssUiunagniniinisnainlnenisnsunIsnaInAdviaiodaasy

'
=

n1snaa Snvindunisiiudemianisdndminelidunau ndnuasfUsznounisuilsiuand

aa

nandueiluginedsue Sawdnaloie launTws W unaziuriniidvaaiunisellutdagiund

Msasuwladlnagnadsdiy

(Y 3
INUITEInA

1. WiefnyInansenuaNNIsuNTsruInvesiialisaladn - 19 NlldedUsznaunisudsiiug
nilawdndueiludnnefsune Jwingluvie

2. 1BNUNUNTNAIARITIA buN1sduES N SIandmS U sEnaun snilsinuaniladnsdoue

lugunediung Jwmingluvie



MUY BAEARS faumans waruinngsy wnIneden1udug | 111

o o

Uil 3 atiuil 2 (nsngAY - SunAw 2567)

NIBULUIAANITANEN
A0unTal NANTENUAD AMSIASILI N1
NITUNITZUIN |:> HUsENOUNTS 1. SWOT Analysis NIIRAIARINE
vautelnda wilauanilwdnsos |:l,> 2. Business |:> \ensdaasy
1A3n-19 Tusunefsue Model Canvas NMINANAEINTU
Jadnalavie 7 e 3. Digital CRM AUsENOUNTT
il wilaua
1. AAnTIn wilandn o
2. UTUSTI Tugnedsune
3. PUYUYY Janingluvie
4. frudanandey
5. AUGUAIN
6. ANULATYFNA
7. ounsuTum

AN 1 NSAULUNIAALLNITINEY

ad a o =) = ada o
BNT1ITYNIBVISLUYUIBIY
Tunsideasaiilun1s3veiBanaunin (Qualitative Research) laguuaisnisaniiunside

paniu 2 Tuneu fe

v

Tunaun 1 Anwnansenuannsunsszuinvendslisalain - 19 iddedUsznaunis

[ |

wilshvanidnduailuginedsuna Jamingluie lnengudleg1afignAnidenstaanizia1zasnin

U

'
a ' =

wnewinasdand 4 Ja Taun deusn \Wudusenaunsiidemaiinsdnfiugsvsierdiomnauds w.a. 2566

]

v A B a v a A a Yy A o

afiaes 1uUszneunsias sadufumn defia 1uduszneunsnameifeududmisiva

U
)

nilandndnailugunefsung wavdend 1Wuuseneunsiidusenidnsinnside (sauddunen

U
¥Ya o <)

nsaniugsiavsegdounvgeaalunisuims) Feusenaunisiiiunueinisdadnlug ideya

Y Y Y

913U 20 AU foILHENDABNTTTIUTINTBYANITITELTIAUAINT i 09N 155 I VoY ad aue
6 3 10 AU (Sandelowski, 1995) Tnglduuamenisduniual (Interview Guide) Tumsiiusiusiudoya

e Aseiidailon (Content Analysis)



112 | Kalasin University Journal of Humanities Social Sciences and Innovation

Volume 3 No.2 (July — December 2024)

indesdeilflunsiiuriurndeya Wueiesleideanm fo wuamisnisduniual (interview
Guide) FafumamdaredafsatumsAnynansgnuanidelialaia - 19 Y9I UsENOUNTT
wilshuanisndnssilusinefsing Smingloiy feiduneunsasraaiestion1site fdl
1. Anwvdnnisuasnguiainienans M1 wasunANinnsiieades
2. MAUANTOULLIAR ANUALATIAIILNTIAYILLNIINITaNA el
3. ddeyai ldannsAnwinnisivualaseadaazuuiAnsiusmduiuinis
nsdunTwal (Interview Guide) Lﬁaﬁ’uauaﬁﬁmmﬁg U 3 AU ﬁgﬁj Wilonsiadeunuiemss
il (Content Validity) Fawuih Ussidiluwuamsmsdunisaifildlumaivsusadoyadud
LﬁammwizLﬁuLLa::ﬁmmmamqmLﬁammuﬁﬁmmiﬁﬂm Faiizlunsmsisseunnunitesasaiiy
ﬂisﬁﬂéﬂm‘amimaﬁlaaumﬂiﬁﬁﬁmmmﬁ’ﬁ 3 au dnaulalunsldruuu Sainsnsirnsuuy di
1 1 Suflaiderandulsuiluuamamsdunveiiuinldnsemuilomase
1% 0 #liudlaidoronluvssduluwamemsdunveliuianuifomase
1 -1 e dermanuludssdiuluumansdunveiduialdnsemuifomass
mﬂﬂguvlﬁﬂmzLLuuﬁuaa@%mngﬁgwmﬁwmmmm I0C Tngn1suariiaiuaennd g
FeFsAwanmemuaeniuTngUsrasd (100) (Y eSazenn. 2545: 78) el A 10C Aisunils
azdesiian 0.5 TulU Fauansidemautuiiaudfismsadaiion lnenanisimseiusaiuly
wamesmsdunweindsiiiiduiimusenadessining 0.67 - 1.00
Tunaud 2 ANIUN1TMHUNITAAIAAT Al uNTd Basun1sAaInd U Usenaunis
il shvandamdndasilusinedsuna Sminalevis 1Wunisifusiunuteyasinngusiegadaiy

Ya v o

naudaiuludumeudl 1 $1um 20 Au uazdisuthnatinsziandoyatildannisduniuaisuds
WIARIINLBNETTAN 9 UAILIFUATIRIVINNITIATIEN SWOT AATI¥YMNUGINA business model
canvas uaziAT1Y digital CRM 1 911311919uRLN15N15AATAR 3T U Sd SN saIndmsy
fusgnounsuilsiuaniandnfasilusinofting Suminglurte IneBavdnnisinauladevesfuslae

(consumer decision)

NAN1599Y

AINNISANYINANTENUNITHNST TETUIAYBILATA - 19 ilseg Usgnounisnil sua

PUINANA I LB WNBATUNA FanTnaladiy wuIn

q

aadaa 3

1. #1U38T50 1nanunisainisunsssuinveadalidalain - 19 dawansznuse
FUsznaunisawsnazdeslfUAnuunsnsdostunazaiununisunsssuiainisiudsunlas
Tugunuumsyhau fussnesunsuagniinaudiosfuasusuuuunmshen Wy fnsiuszegialu
anuiivhay asmthnneuionasalutianavhauilrdalddeduiu 3nsunsaaidods

anuUsznaunIs Jedsaliiilsannnissnviiedusianadinisansnuiuntnaiuas Wumu



NIATUYBAEARS fauemans waruinngsy unIne dun1uwdug | 113

Uit 3 aliufl 2 (nsngAw - SunnAu 2567)

2. AIUTAIUSTTURALINTAUSELNG NANTTUNIITRUSITULALIUNANNAH B9 USULUAEUTS B

gnidnbidulunusuimsinuanulaeasdy dwalinisdsiuinssuvesiuszneunisluguruanas
sudimsnudgiuisutnuwazauluguyLanas

=

3. gugusuwazauuiiadulmidadeatulunsvismdedng fussneunisiinns

o w

afuayuyIvURTfUsEaUAB9INNSUNTTEUIR 1WU MIteURIsLarAsestBmEedu 9 Wudsddy
Tunslianutiemdouddildsunanssnuanmsinde

4. frudaundon dwafedadouiaunmenmaarii iesanuasmsmsdadios
IdsnaliAnnisanfanssuasugiauazaudsas Sedwmalinanmaeniefivy wivmsdeatundy
HunaideroUinuvsrnatainuagihmneundofidiuundy

5. MugUAIN Msunssrundwaligszneunisilanyinnivalunissnwiuazaiuaunis
WNTTEUInYeslIAkaEABINITNTAMUlEAIUNITRAFUA NN I InINITAINUABA BlaE AY
sesinsedeluanuivinuenadesalvifiudldiaiesnmguamusminauuazgnd

6. fnuAsugha nsdenatiuaznmsnsiniuiidesdudunisiioniuaunisunsszunnly
faanuusznaunseng 4 desliniu Fsdenalvitinsgaydeseneldvesiusneuns wazuszansly
gl danasiounulifinelfidsninFeu safamsanninnunuhliidunsgns
anfdsnuuarUniuonvdsal il amuiutulugurudy Sdmanssvutenuaiivsveaasvgia
wazeaduagvesUszansluguvy nanmiasugiafiliueudsdsnalviusznaunisieatsusi
waz s AL iugsialalluanumsaitliuuend

7. funsusuiasaznisadisnnadunds uszneunsimaniasugianeiieunldyiuds
nsaseaueavuliiuaulugusy Wy mseavueglutiu waraisnuandinATiuusesiula dnsih
walulagduazavdesusudilufiansvesnsdinaluladuaznisaainesuladunldlunisve fud
fnmsUsunagnsnmsmanauaznagnsnisung WlemeuauswionudesnisusgnAluaniunsaiiag iy

MnANANTENUASUNIsEUInvesladn - 19 AfidedUsznounnisduaniwan fueily
sunefAsum Jmingluie Aldainnauiiegeiigndnidensgiaanizianzasaininasinisdmdi
fanamdu iisndiesest euds ngeu Tona uazn1izanaim (SWOT Analysis) w1

93 (Strengths : S) : Q’mémm%aﬁuﬁmmﬁmmL%sn“zﬂzyLﬁaamﬂﬁmi%wam%%ﬂﬁmam

o a

wioslufumanedn vilimsanuduendnuaivesiausssugusu Snvivingivuaziesedionldly

4

nsuanasamladedainnngiidyayiviediu

ynaeu (Weaknesses : W) : HUsznaun1snsoft1v1annusiun1suinsdnns waglad

Y Y

AMTAUAIAAALUNTANTUNUNTALIU

o =

Tonna (Opportunities : 0) : Sguradulvvrvdasudunuilsivanindniugiiay

<

Tulagtuiinalulagnannsavihliveduildiesaziinisuudanisimnsitu



114 | Kalasin University Journal of Humanities Social Sciences and Innovation

Volume 3 No.2 (July — December 2024)

v
Y a o w

AeAnAY (Threats : T) : lulagduiAndymmaasygiannai vilignAndnidsdes

MAUSuunsTluwrarATItoyas warA1langlunNSTUAIEUAISIALNG

INNANTENURAENANITILATIZH SWOT fanand Ml Usenaunisaedesusudilaen

walulagidungrelunisduduanunenisaain dalu guszneunisisdniudedinununisnain

faalunsduasunisnana Miaililaaanlusnedsuirindndusnvainvatesin 399 1dusaq

Aavdenguszneunisiidaulamaunaziludndnvalvosiuan wade lugnnediuiea fe

v

o—

Tayasing 9 U1nvNITIATIZRNLGINA Business Model Canvas g 3iA3129 Digital CRM Laadl

U

AvesluAuNIvaAugnIssews Inenduldquinu laeide

M19199 1 N1FIATILNURUTING Business Model Canvas

Iasauiungueiegslavinnsdansies

v
v

8. Key Partners 7. Key Activities

(Fwanundn/iusiing) (Ranssuwien)
- dnineuiannguwy - ffluAuNsHER Ao
° S 4 8 a o v ay
gunefsua wsastufumdmiuly
- WAUAMUAYAL Tundausou

Ivoa 4 Y oa o a o s a v
- nguinanATostuRuNN - dumadaguinisieud
Tupseteduin nelite Inendelsquiu
- ganalsausy Saedm - ffluniseenuansdud
EUCRV R MUNUUAAIFUA OTOP

a0 a v a0
- aofidauansdufng 9 Tauanudinng o
' - = o 4 o

W Womessnil wavanu - lalan Wiethiauewy

OTOP Wudiu nAnAuaIANg 9

- naaRsUsEna 6. Key Resources
(nSwenswan)

- Aundlonaunsng

Fefldnwararumunu

uazudeuse

~ iy ievidudanadumn

- 93AANFINGE0g Ty
ASHARAUAD

- Bumediiin santgunsal
g q dmsunisladan

Tumsswineadnduei

619 )

9. Cost Structure (Inssa¥1adunu)
- fuNUINNSHEN Fedsznaume Ty wasussnu
TngUszanm 50%
- M3usmsdanis Tnedszana 30%
- ilsand laeuszana 20%
A vve o o a v ' o § val
- diglddeviuslunsdniiuauudiamaiavanusovivlng

MlsifiuFudnussana 20%

1. Value Proposition
(AuAvasBufuas
U3n1g)

o o g a
- dnwziAIaatuRumT
wuulilindou Gadu
Y09UsTAY
nsesldanslu
FAnuszaniu
WU NSzaN9 vl 1eg
Auly MU wazveIUTEAU
L -
ANWAIENS 9 Wudu
Sa a
AAUNING
a o -
- mskdndanudeglu
AMsUUAIOITURULANGEY
a v A
iidygyviedu
= o o 2
Faenanwainazviou
“
ANUTugNTU
- flauvannuaees
uanfeivaduvedd
LAzIOIUTEAUANLAY

- HARMUAAPeYDIgNA
uavdweulansaaan
— o A v

- Ims3uUsEnudun
mnfiNsLANInaIn
ATTUES

- Wauguuuuvewansiuel
Tdanunanviane
DM UAUDIAINADINIT

Yaspanaivung

4. Customer Relationships
(Pnuduiusiugnén)
- lideyaieafududeing
TrifugnénfuniBeysugue
a v v a o
msFeuineldte Inedy
Teigudnu
aa & % v
- gewEnstunazligninas
Sotuls
- WinYeansfndeiugnAn

fiviannuiane

3. Channels (9999114
nsidntiagnén)

- Qﬂﬁwﬁweﬁaﬁwﬁﬁwﬂmamﬂ

- lunuuansdusn OTOP

- faynslnsing

- gpmeeeulal

uazeuuonnaAtusg o laun

Line, Page Facebook,

LAZADA, SHOPEE, TikTok,

YouTube ez E-Mail

2. Customer Segments
(ngugnd)

v

- anddudszrrvuinly
- Unvieafien
- o .
- ganalsausy Jaesn
UAEIIUIMNT
- MENUMATIANG 9

- aNAR1IUTEINA

5. Revenue Streams (51¢launan)

5.1 dsrelendnannunendostufuen Tiua

- Uszanwuialy wastinviesdien

- ganalsusy Taoiv Huens

- @0 UTITALANIEUATIRTN 9 19U Wiewessnil

uaza1u OTOP (udu

5.2 fisngldnnaudnsious aeldte Inedeldgudiu

Thduanuivieadisndsadraassd




A15197 2 MTIATIEA Digital Customer Relationship Management (Digital CRM)

MUY BAEARS faueans waruinngsy unIne dun1wdug | 115

Uit 3 aliufl 2 (nsngAw - SunnAu 2567)

Digital CRM Data Base Benefit Communication Strategy
Acquisition paetmneiidoans - Uselovinnnsi - gnéddeiintiiiu - MyUsEERUSHIUTRIENg 9
Iun uinsfauailuldly Tnenss - fimsdndaguiniaideus
- gnéndudszamuiialy Finuszdriu uazdinmen - lunuuansdudn OTOP meldde nerdelinui
- dnvieaiten MefaUzuag InusITU - Faan1dlnsdng - ATUeNFBTDIGNAN
- ganalsausy Saodv Tunsihludszdunnuss - - fawnseaulay Tnensfeu wve wus
waEIIUD IS AERA UAZNULONHALATUANS ¢ Tudvoulatising
- MENUMATEANG 9 - AuanuTausssuieaiu lAuA Line, Page
- panaReUsEINA Lﬂ%aaﬁuammmawmu Facebook, LAZADA,
- MalSeusIEn1NEn SHOPEE, TikTok, YouTube
wndostiufun uaz E-Mail
- asAnuduiusiugndn
Ing3Bnsanevenasd
AL
Retention ensiudeyavesgnAnn | - dhsalunuuanddudn - Foavnalnsdni 1gnagns 4 P’s uaz 4 C's
Upsell / Cross Sell Pnedendniusivie OTOP - goanseeulal Product e=——> Consumer

dnvieaie eudsloya
a v a o oA
Wenfundasinsilmivie
Aanssusng 4 vesgudnig

Soui Inendeldguinu

- W399 Page Facebook
nendeldguin uazds
line ygnAnAuied

nanfusill o

WATNIULBNHALATUSNY )
lAuA Line, Page
Facebook, LAZADA,
SHOPEE, TikTok, YouTube

Price ——= Cost
Place =—= Convenience

Promotion=== Communication

ag E-Mail
' P o o = ' o ¢ vao
Loyalty - ngugnAtiiaufindise - finnsan uan wan uaw - g alnsAng el 38
nansnusiaTesufumn Tignéniifiaudng - 89114 Line - SpuvAvANUAULasdIan

- nautinviea e vie

' ' Sa

vihgaueng 4 7l
Can e sy
rufndrogudnisiieus

o ey
nendelsiguinu

- WinsAnfugnAnnsinisde
Pefunegneii
- Tiusnaslususng 9
A oMY S a o
wihtagyla Fefianisdana

frls

- 994M14 Page Facebook

Inedeliguinu

- AuAALA LA UINS A

- msasamanualve sl
nsi3en uaglendnualves
AR

-1dnagns 4 P’s uaz 4 Cs

INWNATLATIEVLNUT A Business Model Canvas wag3iAs1e4i Digital CRM Lt 811311

TNURUNIIAIRRITR U A A mlunsduaSunisnaniaeslufunvesgudnsiteus Ingnde

Tqudnu Tngdanannsdeduladevesiuslaa (Consumer Decision) Wui1 1) N155U3 (Awareness)

azdedldtosmumndemslunsidniisgndn Tngldiniesilelunsnain@idsia Ae Content Marketing,

Online PR, Social Media wa Influencer 3 slgun Yoinia Page Facebook Line, LAZADA, SHOPEE,

Tiktok, Youtube wag E-Mail 1usiu Inan1sasrsneummnusiaig o delaun deyaiieivaufuazsnni

LENTDITNIMANAUINGN ) Msnm AaUIRlelunszUIUNTUULAZAINTINEAN 9 @5 ADUmNUALLBAN

AuduiUszian wazasisasunudinnisanadi ludu 2) nsiieuiiisusaznisuseidu

(Comparative and Evaluation) fiugni1si3eusineaeldguiiuazdesasianaunudiiidninase

WAuARALUINIATUGNATNI LA TINBUANBIAIINABINITVBIINALANIAMAINNT T IUYBIELA




116 | Kalasin University Journal of Humanities Social Sciences and Innovation

Volume 3 No.2 (July — December 2024)

aa v A

ANzl naenaunanssueang 9 Wudu Ingldiniesdolunisnainidia Ae Content Marketing,
Influencer, Online PR, Social Media way Website 3) n15¥aduA1%30USN1S (Purchase) 3e# 89by

'
aa o =

1AS B9l aluN1SPAINRR YA L BN ANIST BIN8VIUARBILUYBINIINI5Y LA wA Website, E-

1o a

Marketplace, Super App T35 stsyRufiagainauns Nelazdesasiaiuledniseredrsetuesulay

d

Fsgrudnsasin/inde WelignmannsadiseRuaduiuazuinisidaeninuazdieiign 4) msld

v '
aa o I S al

Uszaunisal (Experience) azdadldinsasiielunisnainidvia fie Social Media iuiuiilunisues
Usyaunsoisng 1 vesgniuasassiosdiliisnruiianelavesgndn vn 9 tuneunisdedorududi
fiognAumszduvanilfevszaunsaifastasligndiAnanuussiilauazdetn 5) maasiennudng
(Loyalty) ﬁUﬂzjmqﬂﬁﬁﬁﬁmmﬁﬂﬁ %é}’mﬁﬂﬁﬁﬂ@i@%ﬁﬂﬂﬁﬁﬁﬁgﬂﬁﬂ Tneldindesdielunsnainida
@ E-Mail Marketing, Social Media wag Influencer laun Foen1alnsdnyt Line, E-Mail warayoanng
Page Facebook N3asennanual kaviandnwalvesndndne wazldnagns 4 P’s uaz 4 Cs
W enauAuDIALABIN15YRIgnAIle G aazdanaliignAAniaundianequinisisous
Inendeliquinuuazaud auilvigndnduintedn warnisuendedsd « Aldsulnemstey use wes

Tudveoulatnng 9

dsduazanusiena

1. 9nnan1sidenudn mansenunnsunssuInvesdeladalada - 19 Adderusznauns
vilsiuaniwdnfausilusunedium Smiaglis wui Snansenudedusznounisludiadin
FauusssuuazaninUszindl yuvu Aundon quaiw iasugia waznmsuiumuaznsaieaandunds
ﬁaﬁ@’ﬂizﬂaummﬁmﬁmiﬂ%’uﬁ’ﬂuamuﬂ’mﬁﬁLﬂﬁlauuﬂaaadwi’am%u Fadurinuwrdrdnves
JUsznounsfiazaiunsavfuguiuumsiauasnagnsliie uaziiaudavegulunisiuiiedy

aadaa 1Y

AouUMsINLUTUTIURENwBLeY Fellsnwavdennadl 1) Tuaudndin guseneunisiniswasuwdad

Y

sUwuumshaudosninasnmstestutazauaunisunsssunn vlvfussneunsdesuiui uaz
Wabuulasiinisvineu wu matussesvhauazaunininewss dusoudwmaliialdiiaduiu
wardinarlsfianasainnisuedud ueninddaiinislaaniulsznounisunauvis shiand oy
NUNULAZAANITINNU ﬁu’qﬁmiwdwﬂ'1s%fm:nmmUaamﬁmmwﬁmmuazqﬂﬁWLﬂuﬁﬂﬁwﬁzy 1nen1s
Tnmsnisivangauazdisanmaunsszun uazinwgunmaulugusudadunuuinveuredany
Sﬂﬁgamiﬂ%’ugﬂLmumiﬁwmLﬁaiaa%’ummmimmﬂaamﬁaLﬂumia'qLa%mm%’uﬁmaué’mu s
Hredaatunisunsszuinvedsaliiisaususslevidiuds uidudunssnduaiugunmvssguyuly
sz 2) suiausssuazadaUssnd fUszneunnImsdesUiudsuniesnidnianssunia
Jaussruuazaumaniadamalinisdniufansalugiruanasuasnswulsiuiioutiuanasdiae
ﬁzﬂﬁlmi’]x’j’m’ﬁﬂmﬁumiLLWSIW‘U’]G]Lﬂugﬁﬁ’]ﬁiyuaSﬂ’li'iJ%J“UL'U?ﬁlEJUﬁ%ﬂiﬁiJWN%llUﬁiiMLﬁ@%ﬂiﬂ’]ﬂ’,}’m

Yaeaduluguyuduuinsnisiviliauldsulselondluszsezenn 3) Auyuyunazainusiuile



MUY BAEARS faueans waruinngsy wnInedun1uwdug | 117

o o

Uil 3 atiuil 2 (nsngAY - SunAw 2567)

fuszneunsTinsatiuayumueuiifdussauisannsunsssuadunisuaninianenlalduazany
fadflefifianuddey Madmmehmstemiesuruildfunanssmuannnisundssumdumsiaiuaig
Fuiusinlururuiarduasunnuduudesuey firenadostunuidovesgniing neads uaz
fuum 29 anmed (2564) ldfnwiFes HansenunesiuATegRILar AN UTE I BUIINNNTUNT
svvinveslsafnidolifalalsun 2019 (COVID-19) : nsdldnwiduauasing sneunsing Semia
Nwaylan WUl LWINNAITRALURANTENUNIIAIWATYFNIkasdIAN Ao (1) nannieufuadmsu
AsauAsy annsiase ad1eiiufivasaste wWasunssugaile 9 Whdunssugniniuesulal
nandssfiguyurunazanuiiassme () nénmaufoRdmiuguru faadanses Ssduldunsnis
fni 14 Yu dansesernis fedhu udeyadiifesnisautiemde (3) uumsufdRdmivuiem
95w wagn1sAUan duasy anudilaindmienisunsnsganeuasisdesiulifalalsw Ussaulvd
nsnsramilafalalsun Srdadnuyana Sidminindemnaiesingungd danTountnin
woanesedlaall uazamzifouneutuazesnainaniuil nsvialiligiidennismin 1435033

a

anAmlaglidesdimnulsndetulagnse 4) Audauindeu Inafdennnineiniakazil Llesin

A
n1sdenandannanssuiasegiaazvuds aglsinuiinadoneuSuaesnatafnuazniinin
21Uy ﬁy’qﬁmiwdwmsamﬁaﬂﬁmmwgﬁaLLamJua'a slsdinsannsUdosuafivwasinde wiviun
msldwhnneudfowssnanainfiuty 5) duguam fusznounsfienuinafsiunsing way
AUANNSUNTsEUIN Msasulusunisquaguataznsldunasnsanuvasadeluaanuiivha
ylsfialddedindu Kedinarzd mMsinugunmvesminnulazgnAdudedidny iednwviany
Uaenfbuaziasuasnannulndslunisvingsia deaenndesiuiidevesiing fe3nt, gafines
To uagemsun Ny (2564) léFnwiEes nanseyumaassgiauasdiesananunisalladn - 19 veq
Uszvvuluamauiaiiiosezan aninezal wuin wuwmnnstunsuddguinansgnunisdsauan
anmunsalnmsunsseuinvedsagUalnailiialalsun 2019 (COVID-19) lauf (1) wuamnenisauaniesa
Usrvuled LU n3qua Jeafuguain mswnieaueaneseddnfnasanat annisnulgluaniu
a1y nneuludsendoadlafeiunasiunasdionsnvianuazoinaniuiidius mvesyuvulid
ANNAYDINBYNRENA (2) WuIeNITAESNaUN VR TEMTUlANAST tkA NswInrinInewdy
Tiviade daasalviauluguauiuinesndidanie msussnduiuslidoyanmsujaiiogauiedly
Uaensdsannlsa msaenuiandlafeiiunsinimlse Yfuusadesmssnwimenisunme i
arwasannnind wasfinasnislumsdesiunisunsszuiavedisn danuassadalunnsedu 6) du
\sughe 1esainnsdenaninazuinsnisnislesiuiidesduiunisdmaligusznounsqade
elauazinansenussiasugianarnMIiuvensiiou MmaaamasuwarUnsudmaliigineu
distulugusy Redmseidusznounisasfesmsatuayuasugiauarlimsdismieaulugumud
I#sunansgnuanmsunsszIn Welauaisrusiuasuazauduudsvesyumuy 7) sunsuius

waznsadeanudunds fuszneumsdesimaniasugianeiewnlduazysuimilunaieiianis e



118 | Kalasin University Journal of Humanities Social Sciences and Innovation

Volume 3 No.2 (July — December 2024)

v A

uflefuanunisaidagiiu edinszdinsuiuivesssneunisasdesiinsiunaluladuay
nsnaneeulatinlilumsvedud fuazanmnsadigliuszneunsuuialuanunsaifliuiven
1§ Feaenadosiuauidoresiifies Suuva, yyds Usenu, a3dnd ufseu wagnang Sudes (2564)
Hansenukazn1sUTuaIvesUsersuluaniunisalinisuns seuinveddsalada - 19 3anin
WAIATEITNTIY WU 5 e Laun (1) duasegia ihlisgladluganas (2) duguaim il
audnluasaudoudiudilunisiestunsinide wasquaguaimifisundy (3) fudieuuasdawndon
(@) mumalulagansaume i linsidnfsnasdoyayans (5) Aunsane iliinseuw/dndny
Aeassuaaulay dwnisuuiivesUssrivu wudi (1) suasegia In1sadeendninivesauniinly
afSouilomsiiinseld (2) suguam fnsusuiuiefunginssugunmiAeiiunsusiudiedlels
avendsiuaray (3) Audsnuuarduanden nud Bnsyanoiu eglussduund uazmsldsy
AMUPIBLIAD LTI TAUATATETTUTIY WU NITVEANNMIBLUGRNYIF () sunaluladarsaune
wuih dnsususaRedumsiteuimsldeunsal deasionuies (5) sumsdnu wuin nmsvelviau
Snaeumiladelvign/vanu sstagiulditlugalada - 19 iliAenauAsuulasdinanuduegues
HUsznoun1sed1ann nmsldiasugianeiiies msaseanueany WUszneuniseanuegUinule
aAnuAaAINYINa1UIN anAuuiles n1sviliaseuasieug U tnsIEnAUABIay U
nswasuuUamneiausssn msduile mevinmedienisnen ssundusniielnd afrsanuansing
Truuseslasiegdivlsaine Julleviuniudimiu Weufdamsanty snvnansenuluszezen
iosnnmaAulamaasugisanas viligaidensiammingnsuywdiiAsadesiunsdany
gadedanuanuisalunisuyadunaznisiasyiulamaasvgialussezen esnnasdold
ningInsIuunuamuiunsdesiulazinwlsalaia - 19 dn1sunduiunld awe1aviawaau
simenslumsaslulassadieiugiuiisnduld dafu nmesgamjatunsimunguiusenounsl
psafuANFDINIYB AT AAgIATMNTE AU WA aRaE AN M TUANEeL LelnsISudy
viasenenssna itoladuaisaruduuddiiuiussneumsuazannsoonssfudnenwisuitne
Anuf MsafrenuALazimuNEnfusiazuinng msiauteamanisnainifuszansaiw ns
atfuayulenalunisidifaumasiuyuiimanzas naenaunslesuansussloving q debunaue
ddnlumagad daudiisnenisusenovgstanigliuiunnnuasusdasmedangalvsifidus
TonauarAuvneneveslszneunisiall

2. MNHANMTITENUI MITNUHUNIAIARITAlUNTAdLaSUNMIRaIad miuUsENaUNs
wisiuaviaansasilusunediunm dmingluis wuin lunsdavih Business Model Canvas uag
N93AT1e% Digital CRM Whwianevdnde ineenwie 30% veandnsie anunsaldiduwnunisnain
Advaleidenloafunguiimnsuazaiannuduiusfugndls Ssaonadoatunuisovesion nfule
(2565) lfdnwdes gshadswihugifunalmisnelunagsia Canvas w1 st Business Model

Canvas (BMC) 1Huesadiionianisnatnun i dununmsluniswauibagsiusiuanuaniun1suLaus



NIAFUYBAEARS faueans wasuinngsy unInedun1uwdug | 119

o o

Uil 3 atiuil 2 (nsngAY - SunAw 2567)

HandugivTensuInsiidanuriuadeduduslnauindu wazanunsansuauesnudeinsiny

[P v a

HusSlamannistasunanseznu wazn1ndalalindadi aidunisidalaniadi azlivauswasy

U

aa o

nsaseassAnundaunm lnen1sNuRuN1InaIafilviatunsduasunisnandmsugusenaunis
nilsvaniawdndudilugineasung §andnnisdedulagevesjuslnaiiaiiulenidlunisvie
nandualinngady Feluusaztuneulunsdnaulavesruilnatu aunsaldiniesilansnainsdva

aa o '

lumsdaasunisnainlacadl 2.1) Tunaun13ius Iaeldvemne@dvia wwu Content Marketing, Online

PR Social Media tay Influencer Lﬁ'aLﬁ'umi%’Uifﬁumqﬂﬁw wazly Page Facebook Line LAZADA
SHOPEE Tiktok Youtube waz E-Mail #siinanein nsldvomnamsnainidvaduasimanyalugn
ety lesaniflddesoulavinnumefiannsadidsldie nsldelesdiesinaiazdieilianunse
Anseuazioudetunguidmngldegreiiuszaniam deaenadosiuauisovessoun Wowau uas

aa v o

91713530 1MNAA (2564) lafn¥1iTee wmansianNsanfIviadmsugUseneunsgnadilvg

o a

dufagvlunguuastoyiums wuin 1) Yedeifauddysonsimuinisaainddsa ldun auamues
sruvarsawna nsi1langAnssuluslnaf INand e nAUA I AKATNITIUNUNITHAIAR A
Wag 2) LuImnInsiRwINIsRaInRaviadmsuguszneunisinluudisagulunguunsdoysums aisdl
nMsnauHuMIRaafaialasnsaslumagssuuiiuiily fuseneumsdlnudifagumeiiiuinue
wazanuinslidedannooulatinednlunisiinisnaiaidia 2.2) dunsumsuieuisuuas
nsUsEiu fuszneumsFesaine Content ilavswalrifugni ilesaelunisiuTouiiisundnsdasii
AuvITuLAazs1le wazasrannuianelalunmunin 5181 lagld Content Marketing, Influencer,
Online PR, Social Media uag Website #silns1zinnsaiing Content Aiflaueuaziraulaanuse
fagaanuaulavesgnénleifueened Jeaenadesiuauidoveston uadny (2565) ldAnwiiTos
nagnsnIsnaInfIviaveuszneunsesulatvuwwanesilulsewalng wud sUkuunsAauEn
IvSwannswonagnsn1sna1afavia lneguuuunisaiuiinvesusiaalutigluiinadenisiden
Fowmndlunisteduduaruimsaziimannaeudeya TeasdeaiRnatuauduiouinmsnouiaue
Tnoifuduninaruaula anudeanislunisdumdoya dmauieudovdossnmaula el
arusrsaulueuesnls wazazdndulatoluiian uaznslddedninanimssionagnsnismain
F3via 2.3) fumeunisie dedlfitesdiolunsnaindavia teifisssAnsnmuasminazainauisly
nsrUIUNITTOAUAT N3a3na Website i alwgnAnanunsadndeduduazuinisvesldognadng
Tnganunsauansteyaiiodrfussazidonnie 9 dmfu E-Marketplace, Super App a1dunisaing
waundiaduiiieilalendliignévietavulaanunsnidongudmieuinisldlaenss uoundinduilaasd
foyaetsanBunieatuaufuazuinig mudmsiuarazuuunngnéfiaglduinng nvauins
P1sziiussuladeiinisifeuseiiu Payment Gateway ileliignénanunsadisziiuosulatldesig
safaazasnds annsatisanaududeulunszuiunsde wasfinaruasainauigliiugnd,

waziinauazaInaugliiugly vinlinisdeduduazusnisidulusgnasuiunaziialonidly



120 | Kalasin University Journal of Humanities Social Sciences and Innovation

Volume 3 No.2 (July — December 2024)

v
] =

nsiiuseldvesguinsiseudiie Jedugaivnauiinisldmaluladuardumesidnegnaoaiian

U q q

= v ¢

Feapnndeiuaidevesndil Ao uavdseius luraaude (2561) ladnwses nagnsnisdeans

nseatnesuladfi duaseangAnssunisdedudaleneds1ud odsaussuladvesuilanlu

¥
¥ v & A

Fariangyauys wud dulvgjneuuuuasuniuldsunisdeans/dssvduiusnsteveduslonsy

o

Tudedsauoaulatuasvsuiumnaduiloneunwdedruesulaiufisdndunseusnain Facebook

wnfian wananisiiengedunloneUrudedinuesulatinsizdunaunisdeligen wagyseen
AuAlnun15leUNIUSUIANS/ATM/ Internet Banking 2.4) umneun1siduszaunisal aesly Social
Media iieuusiudszaunisalvesgnAuazedsinnuiisnalavesgndn iWunisasianudseiivle

Tifiugnantunisudsdudszaunsalvesgnmdirsaisnnnueiuarannuuseriula nswisduiiuay

Y

v a vyd o d'

ToyaigauinangnAiigauianudeduludumviousnisle uay 2.5) Tunounisasiaiuing

Y

podliaTesilalunisnatnfdia lauwn E-Mail Marketing, Social Media wa Influencer tiio@319a213

v

nkazasuauiisnalaliiugnidardmalignAnduindetiuasuyias o Mlasuludeseulal

€

v
v o o

fatu LUNSIEATRallaluN1SRaInRIT A NIIRISIUNTS MrRIeepUlaluar AR LN LA BES 19AIY

% . oA

asgmiiniuazanudndlugnAtegissaiiies silvidwasesenuguaraiuianelavesgnanlaegiad

'
Yyaa a ]

UsgdvBnm uarausalddiisnsne Wedieinanuundedsludufuasusnms mazgnadinaglila

AuuzihanyarailasmIsdudndommilsannsaadnanudndliiintuungnaile feazidiuld

U

" v

71 mynasunsléieiesdionsnainfdvialunisdaasuniseaaiinuddesieduszneunisiduee

' g

]

81 neilinsgdwhlidalenalunisuedud nsldunanesussuladtigliduseneuns a1mnse

WhilanguanAinisndldlaglddrdaduminiaglianans dadalonaliannsaviedumldman

o

Mvweluguiniu wazingeaviglauintiu Tunsieviseeuladaiunsaanaldingls nMsnainadvia

' 1

Yreanaldarslunisdearsuaznsiawan wu nsidladvailife waziuleddiusindaldanetas

v v
= a o

nimstavanludedu q Yaeliguszneunisaiuisaanduyunisaainuaziiunilslauiniu 8nva

Y

£

A5 PNUAUNUSAATUANAT INS1ENTITYameeaUlatyivasapnuduius A wdawnsatu

U

andrun1sReuiuLarnsdeansiisiniirdsannsadislunisaiiennudniaingndn nasmau
fusgnaunsaansndifsmaiaiatsznald saiinsnaindivarisaiuaineniseeuiuuagns
iAulnvesgsAalriigasielmiognaiiusavsnmuas Sadu

nnuansideluadsd fuszneunavilsivandmdnsasflusunedsue Samingladte
a1115017 Business Model Canvas (BMC) 719 9 dau thlun1ssununisnainddalunisdaeady
nsean TugUuuuiiBeuieuuminssauiisausuios iweliausadofsdafodfuldogiamss
Uszifudnladne waziluldewleviud uenainazilinisdoastaaunds qaiiuves BMC Ao
vilidweafansasaiunmsmvesuisiieasUiunssunelasugauderuluiainisuiuna

gnsveanansliineuazTng vy



NIAFTUYBAEARS faumans waruInngsy wnIneden1udug | 121

Uit 3 aliufl 2 (nsngAw - SunnAu 2567)
v
UDLEUDLUS
Totaupuun1sumansITeluly
1. wieudledgymmansenumaasegiaainaniunmsainisunsssuinveudelifalada - 19

o

lunsusenevgsialuivaniidudinefsune Jwminalaiy Arsaliuaunsl

=

1.1 msiimsairaivled Srewdfisy vieswnuiunanesuladifiegifierinamaiinga
Tunsiirfagniuazileiinsenue
1.2 mvsiimsdaaiunisieaiion lagsamdodunitsaunisvieaiion (fleatuayu
nsvisafienlugurunazairslonaliauluviesduaiuayussia OTOP vesnu 1wy gudnisiFeus
mendeliguinu
1.3 asiinsdaiuadusindowaruinnssy lnon195udeseninegsiv OTOP
wazmsianuinnssuln Weususmlidrdvannzeaiafiudeundas
1.4 prsiinnsdnnisilneusunasiaduadadnentmd ol uyusinwesnuAdvianagns
NN1TAAN
2. ilemsusumanaaiunisal New Normal Tunsusgneugsialusuanilslusnediuna
Foninglodty aasuduadd
2.1 msuansimnunsesulal lnvasrawdaiauanuudanssunsuansinuesulall
Fremaaiaiulsiniodsuumanrosuosulay iedhdgniiiFesnistodudeoulat
2.2 nsliuinsdadsdudn Tnsdndunisliuinsdads ifennudasndelwdud
anfeglasuaudithulnensuazUasnde
2.3 mananauiledoaiife Tngldunanvefuludoaiife Wevsduduazuinmsuaz
domsludagnin
2.4 Thnmsmsiuauamuazasasnse Tagldunmsnsiilieundesgninuagminey Loy
N3Y1ANNALDIN UardINTNIINTEEETIINISdIAY
2.5 1 uAUMaIN A eInAniuel Inoiauendn Sasinainualeii enouaues
ANURRINTSWaEANTINelavegnAT
forausuuzlumsifeaduioly
MsAne 1309 MlTgiFuunsdLaiunsnannudeseulatuazoonlal 1iew

LUIMNINITIANITNAYNENIINITIAIATVINEaNsaRUsENeun1s OTOP



122 | Kalasin University Journal of Humanities Social Sciences and Innovation

Volume 3 No.2 (July — December 2024)

LaNEN581989

UNNT BUNBA. (2566, UnT1AY 11). {Inn1saudnisseus Inerdelaguinu. duniwal.

flow ndala. (2565). ssfadsurugiiundlmiseluinagsia Canvas. 2754753979775
aoumaluladuvegassasgd, 8(1), 66-T8.

uaywy A3azenn. (2545). n53deidoad. (Ruindedl 7). njammn: @¥enandu.

Yun uaaav. (2565). NnagnsnsanfdviaveUszneunisesulatuulnanilosy
Tuuseinelng. 2759750519557 wn)IneraeIvmgny, 1(1), 61-70.

il Anede uazsseiius lungaude. (2562). nagnsmsdeasmsnaineeulatiiifiasie
ngRnssunstedudleveuiudedinmesulativosiuslnalufminnigaugs.
2713875399 579970 3947, 6(1), 1-8.

JAUN DAY UargN1ITI 1MAR. (2564). WUINNINITHAILINTAaIARAYIEMSU
dusznaunsgsnadiivudnsagulunguuastoyuns. 1rsarsaudanyiUsyssed
UIINGIAEYHIAINTAUTIVING 188, 9(2), 817-829.

Wdes Suuva, yayds Usev, g3inA uiseu uaznsng Suiles. (2564). wanszvuuay
nsUsuiveslsvrvuluanunsainsunsssunadlsalain-19
JviauasAisTINTIY. 2159730I9WILIATNIIAL 8(11), 322-340.

AN NUMNAYAT. (2557). ann159aIn axelni Modem Principle of Marketing. (farindadt 5)
NFANN: L3 IRUARLIIAINTIUNTINE A,

#inen 39301, gafines unly uazensw) Ay, (2564). naNITENUNILATYENIMATEIANDIN
anunsalladn-19 vesssrvuluanwmeauiaiiesssal Jminuzan.

75 1TAIAUUALUIYYETINY UTINNG, 6(2), 161-174.

g3l nesUd uagiuUum 1INy, (2564). NaNTENUNRILLATYNALardIALse
Usgruanmsunsssuinvadlsainidolaalalsun 2019 (COVID-19) : nsdifnwn
suaunsive suneunsive dminfivalan. Journal of Modern Learning
Development, 6(3), 107-122.

Greenberg, P. (2010). CRM at the Speed of Light: Social CRM Strategies, tools and Techniques

for Engaging Your Customers. (4" ed.). New York: McGraw-Hill.

Sandelowski, M. (1995). Sample Size in Qualitative Research. Research in Nursing & Health,

18(2), 179-183. https://doi.org/10.1002/nur.4770180211
Woodcock, N., Green, A., & Starkey, M. (2011). Social CRM as a Business Strategy. Journal of

Database Marketing & Customer Strategy Management, 18(1), 50-64.



NIATUYBAEanS fauans wasuinngsy unInedniwdug | 123

o o

Ui 3 atui 2 (nsngAy - SunAw 2567)

UNA21478 (Research article)

nMsAAINTIINIBEuINemand (3o Yaquazasans Aren1sdans
Foufzuuuuduenzmanug (5E) teduaSunadugniniansiGeu
vasinBeutulszandneii 4
The develop Science Learning Activities on the Material and Matter
by Learning Management in the Inquiry-Based Learning (5E)
to improve learning achievement for grade 4 students

wnanwal s1lsial

Aekkalak Ratraikit!’

fuiifuunea Received)  Tuiilduumarumiuudlo Revised)  Tuiimeusuunenu (Accepted)
3 flwAw 2567 4 nInIPU 2567 11 nsnaw 2567
UNANED

nsidelunsaditingUazasd 1) efaufonssunisdeusivetmans Bos Januazaans
femsdnnisiSeuduuunduansmanag (56) 2) ilenSsuifisunadugrsnimsiouvesiniSey
Fuuszoufnwdil 4 AldRanssunisFoudinermans es Taquazaas Mensdanindoudsuiu
Auiangmnanng (56) wag 3) efnwenufianelavesinGeudulseondnu®i 4 denisviAanssy
nsBeudinermans 3es Yaquazaans sensdanisiBouizuuuuduimsmaniug (56) nguithvine
I thiFoutulszonfinudil 4 Atdsdnuilulimsine 2566 lsaFeuthundnu $1uou 5 au fild
MnMEenuuuIazas 1ndesilefld laun ununsdansFouduvuduazmanng (5E) $1uau 9
wi LuunageyiaNadugnEmansioy $1uau 40 9o uasuuuaeuauamRawsla $1uu 5 1o

ananlgluniside laun Arfevay Aledy dulsduuninsgIu Lasn1sSMAgeuAd Nan1539enydn

o

1) fANsTUNISITUINGIMmans 1389 Tanuazaans danuwsnzauinian (X = 4.83) 2) dniseud

@

HAdUgSNINTSISBUraAseY (X = 37.00) aandinewiseu (X =18.80) egriltduddgmisaiifiseau
05 uay 3) mnudianelavesiniseutulssandnwli 4 den1sdnnisseudsuuuuduiasmaiug
(5E) agluszaumiumenniian (X =4.92)

o o w a

ARy : AINTIUNISISEUTINemans, Msduaemamug (56), Hadugnsn1anisisey, Anuitanela

N5aSsutundny danddnauwaiuiinisdnwusyaudnerdeniw
8Ban Dong Ton School, Bueng Kan Primary Educational Service Area Office

"Corresponding author email: aekkalak.ra@ksu.ac.th



124 | Kalasin University Journal of Humanities Social Sciences and Innovation

Volume 3 No.2 (July — December 2024)

Abstract

The objectives of this research were; 1) to develop Science Learning Activities on
the Material and Matter by Learning Management in the Inquiry-Based Learning (5E). 2) to
compare the Learning Achievements of grade 4 students that uses Science Learning Activities
on the Material and Matter by Learning Management in the Inquiry-Based Learning (5E). and
3) to study the level of students' satisfaction with Science Learning Activities on the Material
and Matter by Learning Management in the Inquiry-Based Learning (5E). The target group in this
study consisted of Grade 4 students studying in the 2023 academic year at Ban Dong Ton School,
5 people, obtained from Purposive sampling. The instruments used in this study were; 9 Inquiry-
based learning (5E) plans, 40 Leamning Achievement Test, and 5 Satisfaction Questionnaire. The
Statistics used in the Research were; Percentage, mean, Standard Deviation, and t-test. The

research results were; 1) science learning activities on the Material and Matter things Overall

appropriateness had a highest level (X = 4.83). 2) students had post-Test achievement (X =

37.00), higher than the pre-Test (X = 18.80), with a statistical significance at the .05 and 3) the
students' satisfaction with Science Learning Activities on the Material and Matter by Learning
Management in the Inquiry-Based Learning (5E) had a highest level (X = 4.92).

Keywords : Science Learning Activities, Inquiry-Based Learning (5E), Learning Achievement,

Satisfaction
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Abstract

This research aims to achieve the following objectives: 1) To examine the roles of
Natural Resources and Environmental Protection Volunteers in carrying out activities related to
natural resource and environmental conservation. 2) To Identify the challenges faced by Natural
Resources and Environmental Protection Volunteers in fulfilling their roles and responsibilities.
And 3) To explore the perspectives on enhancing the effectiveness of Natural Resources and
Environmental Protection Volunteers’ roles in community-based natural resource and
environmental conservation efforts. This quantitative research employed a survey method to
collect data from 383 persons of Simple Random Sampling. Natural Resources and
Environmental Protection Volunteers in Samut Prakan Province, Thailand, during the year 2020.
The instrument used in the study was a questionnaire. (Questionnaire) Statistics used in data
analysis are frequency distribution, percentage, mean, standard deviation, and hypothesis
testing using t-test (Independent Sample) and F-test (One Way ANOVA) statistics. Findings: 1)
Work Performance of Natural Resources and Environmental Protection Volunteers in executing
their roles in natural resource and environmental conservation activities in Samut Prakan
Province Overall, the average is at a high level (X =3.73, S.D.=0.76). 2) In terms of issues and
obstacles encountered during the execution of their roles, the Natural Resources and
Environmental Protection Volunteers in natural resource and environmental conservation
activities in Samut Prakan Province Overall, the average is at a moderate level (X =3.47,
S.D.=1.04). 3) Regarding the perspectives on the development of the roles of Natural Resources
and Environmental Protection Volunteers in natural resource and environmental conservation
activities in Samut Prakan Province, Overall, the average is at a high level (X =3.58, 5.D.=0.92).

Keywords : Roles, Volunteer, Natural Resources and Environment, Performing Duty
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Abstract

The objective of this research is twofold: 1) to examine the cultural capital related to
the value additon of knives products, and 2) to study guideline for value addition of knives
products based on cultural capital of Nong Neu Lueam Subdistrict, Chaloem Phra Kiat District,
Nakhon Ratchasima Province. The study was conducted in Nong Ngu Lueam Subdistrict with
a targeted group comprising 15 individuals from the knife-making community of Nong Ngu
Lueam. The research methodology utilized interviews, focus group discussions, and participant
observation, with data validation through triangulation of methods and sources. Data analysis
was performed using content analysis and inductive analysis, presented through descriptive
analysis. The research findings are as follows: 1) the study of the cultural capital related to the
value addition of knives products identified (1) capital in the quality and uniqueness of knife
production (2) cultural capital in beliefs and rituals (3) capital in knowledge and traditional
wisdom. (4) capital in places to expand marketing. 3) guideline for value addition of knife
products in Nong Ngu Lueam Subdistrict involve leveraging local cultural capital to analyze,
design, and develop new products that exhibit a unique local identity.

Keywords : Cultural capital, Value addition, Knife products
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Abstract

This academic article aims to study the tourism aesthetic of the Tai Dam Ethnicity
Museum Village, located in Ban Na Pa Nad, Khao Kaew Subdistrict, Chiang Khan District, Loei
Province, Thailand by collecting the data from document and filed study. The obtained data
was analyzed by using content analysis. The findings reveal that the Tai Dam Ethnicity Museum
Village was constructed on private land to collect valuable cultural objects and to be tourism
area. The museum exhibits the concrete cultural data on the history such as Tai Dam houses,
clothes, Tai Dam alphabets, hand-woven fabrics, and Tum Nok Kum Noo, as well as, the abstract
cultural data including history, beliefs, ceremonies, and folk games through the narratives told
by the interpreters. The area is a kind of living tourism area to provide variously valuable
experiences such as creating the atmosphere for the whole area. Additionally, the living tourism
activities for exhibiting cultural objects emphasize on encouraging the visitors’ senses perceived
from practicing, listening to the lectures, walking to touch and perceive on their own through
their intuition, touching, thinking, and classifying. And, the analysis of tourism aesthetics hidden
in the Tai Dam house museum was divided into 2 parts: content and pattern obtained from the
simulation of living space, and there are various elements for promoting tourism namely cultural
objects, people, architectures, atmosphere, time, movement, management, and service
affecting aesthetic experience.
Keywords : Aesthetics of Tourism, Tourism Space of the Tai Dam Ethnic Group, Cultural Heritage
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Abstract

The purpose of this research is to study the level of factors influencing students'
decisions in the Kalasin University Student Council election in the Namon area. The research
population consists of 2,360 undergraduate students, spanning first- to fourth-year levels at
Kalasin University, Namon. This research uses a quantative approach. The sample group
consistend of 342 students and was selected through accidental random sampling. Data were
collected via self-administered questionnaires using Google Forms. Statistical analysis included
frequency, percentage, mean, and standard deviation. The research findings were as follows:
the majority of respondents were female (231 students, or 66%), between 18 and 24 years old
(312 students, or 89.14%), studying in the Faculty of Liberal Arts (143 students, or 40.86%), and
second-year students (168 students, or 48%). Overall, the factors influencing the election were
moderate (mean = 3.16). Considering each aspect, it was found that the policy was the highest
level (mean = 3.17). The policy should be reliable, clear, and beneficial to students and the
institution. Suggestions include focusing on campaign tactics, election advertising, using social
media for campaigning, connecting directly with students to obtain feedback, and creating an
online voting system.

Keywords : Factors, Student Council, Election
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