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Abstract

The purpose of this research was to study the problems and obstacles of the
enforcement of the Mediation Act B.E. 2019 at the investigation level. Study on guidelines
for adding offenses in criminal cases to the criminal case mediation process at the investigation

level and proposed suidelines for enhancing the efficiency of the enforcement of the
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Mediation Act B.E. 2562 at the investigation level. The results of the research can be used
to increase the efficiency of the enforcement of the Mediation Act B.E. 2562 at the
investigation level is as follows: set a policy for each police station to conduct mediation
cases, this law must be strictly implemented, set as indicators in the strategic plan of the
police. Make a step-by-step guideline. Set up a permanent working group of police stations
that perform specific functions. There is a mediation room. Get a dedicated mediation case
number. Shorten the mediation process. Assigning specialized inquiry official to conduct
mediate cases, organize mediators at various police stations, appoint community leaders
or respectable people in society as mediators. Training to educate police officers at 3 levels:
executive level, supervisor level, inquiry official. There is an online mediation system.
Increase budget, increasing publicity to the general public about their rights and procedures
for entering into the mediation process. Motivate inquiry official to implement this law seriously.
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