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Abstract

This research aims to study a factor influencing the cybercrime of social media users
in the Bangkok metropolitan region. The mixed research method consisting of quantitative
research and qualitative research was applied for this research. There are 4 factors involved:
1) personal information 2) social media user behavior 3) understanding of cybercrime and
4) cybercrime rate. There are 6 hypotheses: 1) the personal information has resulted in
different the behavior of social media users 2) the personal information has resulted in
different knowledge and understanding of cybercrime 3) the personal information has
resulted in different cybercrime rates 4) the social media user behavior influences the
knowledge and understanding of cybercrime 5) the social media user behavior influences
the cybercrime rates and 6) the understanding of cybercrime influences the cybercrime
rates. The result showed that personal information affected the behavior of the average
social media user, the knowledge and understanding of the average cybercrime, and the
average cybercrime rate. At the same time, the behavior of social media users has the same
direction influence on the understanding of cybercrime and cybercrime rates. However, the

understanding of cybercrime influences the opposite direction of the cybercrime rate.

Keywords: Cyber Security, Cybercrime Investigation, Social Media Investigation
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