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Implementation of CCTV for Crime Prevention in Residential Areas:
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Abstract

This study is a qualitative research which has 2 main objectives: 1) to study the
installation pattern and implementation of Closed-Circuit Televisions (CCTVs) and
2) to study problems on using CCTV to prevent crimes in guesthouses. The sample group
of this study targeted in 30 guesthouse operators in Phra Nakhon District, Bangkok.
The results showed that: 1) Most of guesthouses had used to face with crime against
property and life. The CCTV system has been approximately installed from 1 years to
12 years with the number of 1 camera to 48 cameras and the playback record kept for
1 day to 1 year. The installation spots of CCTV have been at the entrance and exit of the
buildings, reception desks, lobbies, walkways, and around the buildings. Most guesthouses
used CCTV as a tool for crime prevention and customer service. 2) The most common
CCTV problems all the sample group faced included software, hardware, network system
and the surrounding area. This research suggests that 1) The accommodation operators
have to install CCTV for security of customers. 2) Private sectors should establish the

database of CCTV in their area to use for crime prevention and investigation.

Keywords: Closed-Circuit Television, Crime Prevention, Guesthouse
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