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Abstract

This research aims to study the possible relation of individual characteristics
include sex, age, education level, occupation, incomes, the number of mobile banking
usage, and the number of bank account that have significant impacts on the perceptual
behaviors causing the criminal acts on the mobile banking system. The data were collected
from 418 respondents, aged 15 years old and with own bank accounts. The result from
data analysis, via one-way ANOVA and chi-square, showed that mobile banking users had
a moderate degree of risk awareness and the highest degree of security awareness.

The research also found that the user gender had no significant relation to any
factors in perceptual behavior. On the contrary, the user age, education level, occupation,
incomes, the number of mobile banking usage, and the number of bank account showed
the significant relation to all the perceptual behavior factors.

Individual characteristics which included age, education level, occupation,
incomes, the number of mobile banking usage, and the number of bank account had a
significant impact on the perceptual behavior in all aspects. Gender difference had
different perceptual behavior on the aspects of security, efficiency, financial, social and

psychological, and time only.

Keywords: Individual Characteristics, Risk Perception, Mobile Banking
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Y
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5 AU A AuANUasnny (X2 = 87.197, p = 0.000) AMUUIEANSAIW (X2 = 33.633, p = 0.009)
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