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The Design and the Development
of Product Labels Using
Participatory Communication in
Accordance with Creative and

Sustainable Economy Concept.

Chatree Buaclee

Lecturer, Faculty of Communication Arts,

Huachiew Chalermprakiet University

Abstract

This research is a participatory action research studying the
conditions of six community products in Samut Prakran Province
and to develop their labels. This study aims to integrate the
research process, the academic services, and the learning process
together so that participating students would learn the product

label design process through research. The research participants
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consist of entrepreneurs, customers, designers, designing academics
and government agencies responsible for promoting community
products, such as Tambon Administration Organization or community
enterprises. The study utilises statistical tools such as mean,

percentage, standard deviation and independent T-Test.
The research findings are as follows:

1. The sales of the six community products decreased due to
economic recession. The strengths of the products are that their
raw materials are local and cheap. The weaknesses are their short
preservation lifespan and their lack of marketing channels. Their
marketing opportunity is strengthened by the government’s policy
to promote community products. The main obstacles stem from
a lack of the knowledge to develop and package their products,
and the lack of government subsidy. Participant satisfaction was
low with the labels of every product. The prominent finding was
that important information for participatory design must come
from the problems and the desires of the participants through

activities in the research process.

2. The results of the product label design process using

participatory communication according to the sustainable and
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creative economy concept show that the satisfactory levels
for every newly designed product were high. Comparing the
satisfactory levels of old and newly designed products, participants
were much more satisfied with the newly designed product
labels than the old (t>2.447). The prominent findings were that
if the product level designing process were to be effective and
satisfactory for all participants, participants must have equal share
in developing ideas and the design must link up with original
features of the products. Also, the design must reflect local
wisdom and cultures, identifying localities through illustrations,

colour, lettering and graphics.

3. The evaluation of the students’ success in participation in
the research, academic services and learning processes showed
that the they were much better in many respects than before
joining the project. The students had learnt how to bring benefits
to Samutprakarn communities. They had learnt how to analyse,
interpret and summarize research data. The prominent findings
were that the integration of research and learning taught students
to use their wisdom in problem solving especially during focus
group conversations. Since every participant’s ideas in product

label design were equally important, the desired common ground
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must be sought out such that the outcome would satisfy most
participants. Furthermore, the participatory design process was able
to reduce the involved participants’ own over-confidence in their
own preferences. This design process helped the students feel

sympathetic towards others by opening their minds to new ideas.

The results can be developed into integrated learning with research
and social academic services by participation communication for

sustainable design model.

Label Design, Community Product, Participatory

Communication, Sustainable Creative Economy
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