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Abstract

This research aims to: (1) examine the acceptance of mobile banking applications provided by
commercial banks among the working-age population in Pathum Thani province, (2) investigate the decision-
making process associated with the usage of these mobile banking services, and (3) analyze how the
acceptance of mobile banking applications influences the decision-making process of using commercial
bank mobile banking services within the same demographic. A purposive sampling method was employed
to select a sample of 400 individuals from the working-age population in Pathum Thani province. Data were
gathered via a questionnaire and analyzed using statistical measures including percentages, frequencies,
means, standard deviations, T-tests, F-tests, one-way ANOVA, pairwise comparisons, and linear regression.
The findings reveal that: (1) the 5A marketing strategy factors are highly influential, and the decision to use
commercial bank mobile banking services via applications among the working-age population in Pathum
Thani province is ranked at a high level; (2) demographic variables such as gender, age, occupation, and
income significantly influence the use of mobile banking services; (3) the 5A marketing strategy significantly
impacts the decision to utilize mobile banking services, accounting for 87.1% of the variation in the decision-

making process regarding the use of these services in Pathum Thani province.
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