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ABSTRACT

The objectives of this research were 1) to study the users’ behaviors on the use of utensil sterilizers
at food courts in the eastern part of Thailand, 2) to compare the users’ behavior on the use of utensil
sterilizers at food courts in the eastern part of Thailand, categorized by demographic characteristics, and 3)
to investigate the confidence factors that influence the users’ behaviors on the use of utensil sterilizers at
food courts in the eastern part of Thailand. The research sample consisted of 400 users of utensil sterilizers
at food courts in the eastern part of Thailand. All participants have used utensil sterilizers at least once in
the past three months at a food court, where established in department stores, hospitals, universities, and
factories. Descriptive statistics, including frequency, percentage, mean, and standard deviation were
employed to analyze the data. In addition, inferential statistics, that include T-tests, one-way analysis of
variance, and multiple linear regression analysis, were then applied. The results revealed that differences
in age, educational level, occupation, and average monthly income associated with the frequency of the
use of utensil sterilizer. Furthermore, confidence factors affecting the frequency of the usage were physical
and usability aspects. In light of these findings, service providers seeking to increase the usage of utensil
sterilizers should consider product development, that encompasses the aspects of usability, appearance,
size, weight, and price. Additionally, strategic marketing initiatives should be designed to target different
groups of users and promote the benefits of using these utensil sterilizers. This approach aims to raise

awareness, understanding, and the significance of employing these devices.
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6. 3ANIUN15IY

6.1 Usyunsuagngusiieeng

Uszunsiililuniside de flduinisqudermsluunniangiuesn Iaun qudemslurisassmdudi
Tssweura antudnw Ty uazeelduiniseiessinidelsn dou - deu lugudemnslaishndy 1 ads luseu 3
WWeudtsinun Falinsrudiutszunsiuduey {39630438nsdmaruinvenguiiegidlagligns ves
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LUUlaNIEl1zes 9ndandalulnaang Yusenifisiuulszvnsuuiuiuunnige 4 Sufu fe vays seeq
22139 wazaszui Feanudiu [27] Tasimundndruvuindiegsidaiivaingudoimisluisasswdud
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6.2 1Fosfloflflunside

n9iseadsilifumsidedeuiun Inefuuvaeunudundosdloflslumafununudoys uagldvhmsus
wuuasuawoeniiu 5 dau fe dauil 1 Marudanseadesdu diud 2 Mmanuisadudeyaialuvesinou
LuvaBUn dudl 3 danuiAafungAnssunslduinsgudemns dwd ¢ AaruAaiuiadeanudesiuiiiing
songinssunislivininedosindalsadou - dou lugudoims dwd 5 dalauouus Mnduhuuvasuniuly
IR UAMAMLAIBATTE FEMsMAFBUMIATALABINSS (I0C) WudriiA1uInnda 0.50 F1lU uasuvuasualy
menudeiiu Tnefiserimuninasivoniuegd 0.7 Tuly (28] idesnnlumanudesuluszdugs minnismeans
UEReULUUADUNTN 911U 30 YA WU AunenmLan1stday dawiiv 0.778 duanulinnga dewiiu
0.821 AUNNANYAIBIANTT TALYIU 0.905

6.3 MTATIEVUoYA

afafldlunisiinsiesideya liun affiBonssaun Fsusznausie Aeud Arfesar Aeds daudoauy
1T WazaRRLBeeyLy Seuszneusig MIvaAeULULT (Independent T-test) MFATIZHANNILUTUTIUN

\fgd (One — Way ANOVA) wagnmsiinsignn1sannegidaduluunvan (Multiple Linear Regression Analysis)

7. NaN13338

Aldusnsdnlueilumemds S1uau 225 au (Sewar 56.25) ey 31 - 40 U duau 171 au (Fewaz 42.75)
fisgdun1sfinuininUSaaned S1uiu 241 au (Fewag 60.25) Tendnminauuisnensu/lswu 1w 167 Au
(Seway 41.75) wazlseldraifiou 15,000 - 20,000 UM 31U 153 AU (Favay 38.25)

ngfnssunslivinsedessinielsn dou - dou lugudonsvesdléuinisaulng lusnagandou-dou
aunuea $1uam 200 Ay (Favaz 50.00) Minszsdninvasadearnidelse wnndinslald s1ua 195 (Govas
48.75) wazlduinsAudornsivhsassmdud S1uu 193 au (Fevay 48.25) flHuinsqudemaduynaadisl
Svdnalunislduinig $1uau 285 eu (Fovay 71.25) warlduinmaiaiessifelsn Fou - deu U3ty
u3msdieu - deu 1um 248 au (Gevax 62.00) wardaruilunisliuinig Tneiades 1- 10 adaAfeu $1uam 300
AU (Feeay 75.00)

Jademnudediu lunmswiidedvegluseduunn (X = 4.01, SD. = 0.76) Fsusznausie sunmdnwal
DIANTT ﬁmmﬁ'ﬂmmﬁqm (X=4.01,5D. = 0.76) funeamwaznsleny faaeds (X = 4.02, S.D. = 0.68) uay
sumnalinga feedetosdign (x = 3.95, S.D. = 0.80)

Tadeanuidodu suntenimuaznisidan lunmsulinedeegluseduinn (X = 4.02, S.D. = 0.68) lagluy
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funIossinielsndou-dou ﬁquémmsﬁmﬂﬁﬁmi anunsaldauldine fdunsulidudou ﬁﬁhl,aﬁﬂmmﬁqm
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fu"]L%@Iﬁﬂﬂﬁau—ﬁauﬁ’lLﬂuﬁiami%’uﬂswmmm’aﬁ@juémms LWiﬂﬂ%LLé”Jﬁ’ﬁﬂUaamﬁaﬁ]ﬂﬂL%@Iﬁﬂmmdﬂﬂ%' i
ﬁi’uaﬁlsmmﬁzjm (X = 4.20, SD. = 0.80) uardun1sldusnsiadossidelsadou-dou AnTunsaaeULaLldTUNS
FUT0UWINTFINAN 9 19U HILINATEIL 1SO 13e TFFuUn15Tusesnn aau. \udu fidadetesdian (x = 3.85,
S.D. = 0.96)

Haswarudesiu sunmdnvalosinis Tumm’mﬁﬂ"]La?iaagﬂuﬁxé’fwm (x = 4.05, S.D. = 0.81) lng/luau
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1
ian (X = 4.09, S.D. = 0.88) uagsugudomsidinsasinielsa You - dou vilvviudulauavesinlduinig &

ARdetesiian (X = 3.98, S.D. = 0.99)

M15799 3 HANMIVIAFRUANNAFIUAIINUANANYRINGANTsUNSTEUS NSRS e LTelsA Fou - dou Tuaudenms duanudvesnisly

Uimssiaiiiow veslduinislulunniangJuean Tuunmudnvuslssansaans

naRnssuN1sldUInIsIAIeY Jaduanuuszunnsandans
gugelsa dou - dou LN 218 STAUNTSAN 21N seldadenaifiau
anpnldluntsnagou One-way
t-test t-test One-way Anova One-way Anova
Anova

AR v89n15l9US NSRS g
¥ Ny . 0.621 0.000** 0.002** 0.020* 0.001**
gelsateu - dou

aa v % (o 1Y

newme: *  AndidudAyneadifsedu 005 ** AndldudAynieaifisedu 0.01

a a

HANINAFRUANLATIUNUT JlFUInsiaTesniiolsa dou - deuianvusussansaaniaineiu aziiaud

Yoanslduinisasostelsatou - dou wana1aiu lawn 013w Wesandlan p - value WosnirAdud1Agyng

atansEAy 0.05 uazeny seAun1sdny elddesiaiiou fifn p - value Wesninanted1Agynivadifnsedu 0.01

a a

duglduinisiaieenlelsatou - deunilmeaniaiu Irnudvesnislduinisesessindelsadeu - deuldunnsng

'
n:l

fiu WWeosandal p - value unnIATBAIRYNNEDATISZAU 0.05

A1599 4 NlieTgvinisanneuduuuunvanesdauauiedy Ninasdenginssunisliuinisaiesiielsa dou - dou ves

gliusnsluaudemnsluwnnianefusen Auanudveanisldusmssiabiou

Unstandardized Standardized
Jaduanuiasiu Coefficients Coefficients t p-value
B Std. error B
Anpsdi -3.776 1.788 2111 0.035
FUNBATNLAEANT LTI 2.135 0.784 0.235 2.724 0.007**
sumulingda 0.221 0.650 0.028 0.339 0.734
FuMNINwAlRIANg 0.561 0.577 0.073 0.972 0.332

R =0.317 Adjusted R? = 0.094 R? = 0.101 Std. Error of the Estimate = 5.905

A o o

nngg: ** Anldeddgyneaiifszau 0.01
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uimsiasewsidelsa deu - deu veslduinislugudeomnsluunnianzusen
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