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ABSTRACT

The objectives of this research were 1) to study the marketing mix factors affecting the decision-making
behavior of construction business operators, 2) to study the decision-making behavior of construction
business operators, and 3) to compare decision-making. construction business operator Classified by
establishment information and 4) to study the relationship between marketing mix factors and decision-
making behaviors for construction business operators. in the area of Nakhon Pathom municipality Nakhon
Pathom Province The sample used in this research were people living in Nakhon Pathom municipality. who
used to use the service of 400 construction business operators The questionnaire was used as a tool for
collecting data. The data were analyzed using statistics, percentage, mean, and standard deviation. The
hypothesis was tested with one-way ANOVA using t-test and F-Test. If differences are found, they will be
compared individually by using Pearson Product Moment Correlation and using Multiple Regression Analysis.
Research results 1) Data of construction business establishments In the area of Nakhon Pathom
municipality, it was found that most of the respondents is a limited company representing 74.30 percent
and is a limited partnership accounted for 25.70 percent with an age of establishment less than 15 years,
representing 46.60 percent Employing less than 50 people, representing 34.40 percent, with registered
capital ranging from 500,000 - 10,000,000 baht. 2) Service users decide to choose a construction business
operator. Give importance to products and services. is at the highest level ( X = 4.67) 3) Service users have
decision-making behaviors in selecting construction business operators, giving importance to information

search. is at the highest level ( X = 4.75) and 4) The relationship between marketing mix factors affecting
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the decision-making behavior of construction business entrepreneurs was found that, in general, it was in

the same direction at the high level (r = 0.700) with statistical significance at Level 0.05

Keywords: Marketing Mix ; Behavioral Decision ; Construction Contractors ; Nakhon Pathom
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5.1 wuanadeatudadediuustaumenisnann (Marketing Mix %38 7 P’s)
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uImsdansliifisuminnnsgiuaina yadulviminsnusvnsuiuusesdnsegsseudulagegaaiiieg
AsOUARUT 7 K1 (Mam) e 1) MIthesdms 2) manausdsgvsmans 3) nslianuddyiudiuuinisuas
ildulidiudes 4) nsinnsiasen uasmsdnnisaug 5) msistiunineinsyana 6) N153AN1INTEUINNNS
uay 7) nadwsmasiiiuntsdemni nagnimenisnaiadunisinnisnssuiunsiidssadensiannysyansamn
LagUszAnduavesnsuimsdanisesdnslaesiy 1unagndnisnisnaiadl Philip Kotler sl iifuundnd
\Aedestugsiauinis ddwusraunismatn (Marketing Mix) %30 7Ps Aineganinain aPs uldfuuanagns
159819 Usenaunie Product, Price, Place, Promotion, People, Physical Evidence uag Process ﬁﬁmﬁm'ﬁ’lxﬁ
g3fasield [4]

1) shumdndag (Product) dwiugsiauimsaeglulssinmmanfamifdudeslild asfomeuaussnin
Fosnavesgnénldnisiianeiandsifaedoinmsasueuliielasfoserunduiaimuanagnnemanana
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2) Frusan (Price) Arurnfignénaglafuiiazlsinduanlusuuuuveaiu gniaginislainsessening
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3) MuYenuMIIndmiig (Place) fusznaunisgsnaniui Tuwsmmauiauasuasugy dnnsldvemia
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muéuLmai‘l,ﬁmiwa”mmmﬂgﬂl,t,wmﬂf’fu 1w nslawanesulall (Online Advertising) N1sYhAsAaIRRIUE A
poulati(Social Media Marketing #3e SMM) n3nanaRuuaen (Blog Marketing) n1sAumagAd1fsy (Search
Engine Optimization or SEO) A51% Google Adwords 38 Search Engine Marketing (SEM) uagn15v1n15¢a1a

HuuuN1sIaT e Tanneas1amaly [5]
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anm MsluinsTng wavdilsfennenfignnazlisu viegunsaling o Afaunw [5)
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7) funszuung (Process) Ludsiieniusadeounsiauiuuinsg wueligldusns wieweunu
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Aosandnuuiazdeudliziuy wazvimsinseinuaimeiesilelnsmardyiauaonndouazaii
\flwamss (item Objective Congruence Index : 10C) audenndasit 0.5 TulU Fsiimudenndowasfivmsiay
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6.2.4 Ywvvasuauluifudeyafunguiietneiidmuely
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3 fumsiaaulate 4.67 0.4798 wniige 4
4.d1unsUszdiunaniaden 4.72 0.4582 wniige 2
Tunsinaulade
5./unsAumteya 4.75 0.5189 wniige 1
TMRAY 4.75 0.5199 aniign
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