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ABSTRACT

This research aimed to study the e-service quality and perceived value affecting the satisfaction of digital
comics applications. The sample group consisted of four hundred service users who currently use or have
previously used digital comics applications. The questionnaires were used for data collection. The statistics
for analysis included percentage, mean, standard deviation, and multiple regression analysis. The results of
the hypothesis testing were as follows: the e-service quality in aspects of efficiency, fulfillment, system
availability, and privacy affecting the satisfaction of digital comics applications and could be explained by
adjusted R? was 38.1%. The perceived value in functional, emotional, and social aspects affects the

satisfaction of digital comics applications and could be explained by adjusted R was 52.2%.
Keywords: E-Service Quality, Perceived Value, Service Satisfaction, Digital Comics Applications
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winAaUAINNTUINIBannsednd duuszansaiwnnsldeu (X,) Wudu 1 wibe aziidvswaseanufiswela
Tumsldusnisueundinduguniguadaa (v,) Wiudu 0.217 wig NallllemyvualimuusaunInnisusnig
didnwselinddn 3 du fiAAsi

%
a =

MNANNNNISUSNIBENIetingd duauludis (X,) Wity 1 mie sefidviwadeninuiianelalunis
lgusnisueUndiadusrunsauadvia (v,) iy 0.137 miae ﬁu’dﬁlﬁaﬁmuﬂﬁﬁaLLUiqmm‘wmiU%mi
Sidnnsedinddn 3 sy easil

sunNRguil 2 n33uinen Usgneuse snunsliau fueisual wassudien f8vEnasenuiele
Tunsldusnisuweundindusiuniinusdvia

M50 5 wanaranTinseiaufianelalunislduinisweundndusiuminuadva laeldnsiasgiany

OANBELTINYAL
faudsnensal B Beta t Sig. Tolerance VIF
Apel (Constant) 0.181 0.920 0.358
nsldau (x,) 0.253 0.224 4.631* 0.000 0.512 1.954
9713uad (X,) 0.554 0.457 10.460* 0.000 0.627 1.594
Faau (X;) 0.129 0.172 4.007* 0.000 0.652 1.535
r=0725 R® = 0.525 Adjusted R = 0.522 SE = 0.42338

o o

*ydAgyneananszau 0.05

INM15A 5 M3uiamA1 Usenausig Aunslda (X,) mueisusl (X,) wagsudeng (X;) @wnse

o A v @ o

ngnsalanuianelalunisldusnisueundindusunnuadvia Nsedutvddgnneada 0.05 nande Ufias

ANUATIUNAN (Hy) wazeausuauuAgIuses (H,) Beiudime 3 dudsanansanensalanuianelalunslduinig

aa o

weundwndusunsquadvialdsesas 52.2 (Adjusted R” = 0.522) wavanunsallsuaunisweinsalaufienslaly

U v

nslfuInIsueUnGLAdus N SaUATIR el
0.

Y,= 0.554%, + 0.253X, + 0.129X,

Hansfne asulnail

U s 0

saudsndanuduiusluiamnaferiuiuneinsalanuiienelalunislduinmsueundndusunisguaavia (Y,)

Y
pgsliddAgneadaniszau 0.05 lawn mueisual (X,) sunshdanu (X,) wazeudsny (X;) lnedaduuszans

v a

Wiy 0.554, 0.253 wag 0.129 Gwneainuin fueisual (X,) fudaas (X,) uagdunsldau (X)) iutaded
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a a

L‘fluéhﬁmummmﬁqwaslﬂumﬂ%’u%msl,l,aﬂwaLﬂ‘t’fué’mm%mu“ ia (Y, ) Ba7nANduUTEANSHINa a0

asuelaeatl

MNNUIANAT MMuoITHRl (X,) WKy 1 il elidndnasennufisnelalunislduinisueundindueu

nSpuABTa (v,) sty 0,556 e Taildlermualifuusnsiusandan 2 fu feasi

oY
a =

mMnN1s3UIANAT MumMsldau (X,) Wisdu 1 mhe awddnsnareanuiwelalunisldusnisweundindusu

v
s QQ o

n$puRTYia (v,) sty 0.253 wie silidormuslifuusauamnisuinsdidnnsednddn 2 fu ddasd

Y
v

MNNTTUIANAT Mudau (X;) WuaY 1 vdie aziisvdnadeanufisnelalunisldusnisueunbiadusiu

v
s QU 0

n$puATYiA (v,) sty 0.129 wie silidlormuslifuUsauamnisuinsdidnnsednddn 2 fu deasd

Y

7. afiusnenansAnwLaznsasuna
auufguil 1 aunmnisuimsdidnnsedng Usznaume aulszansaiwnsldeu sunsviliussg

Whune sueundaNvedszul azsuanuudus Tensnarernuianelalunisidusnsweundndusu

'
U

N3AUAIYA BennaevaNuAgIulagn1TinTsiaUanaeelnyan (Multiple Regression Analysis) Wuin

v

AMNMNISUINIBaNYIalind Usznause sudszansainnistdau sunsviliussaithuung duanunsen

a o

1933zuU wazsnuanuludiusd ddvswasornuiitnelalunisléuinsueundinduguniguadsia el

o o w

WedAynneadif 0.05 FeaenndasiuauufgIuiiasly awnsaesuele feil

suvsgansnmnisldau nanldd weundindusiunisauadniaannsadumnisauliie wasdslasunis
Wanweundinduanliglduinisanunsaldaulade ssuvueunindulidudou nevausdlaly sanuuuinig
Tassadslianusaneaiuduileddusing 4 lhegnadaau dudumsiliussadmune weundindusiunisgu
Avtauansrasenulinsmuiiglduinisda seuauosdsldgniessiug Tnsunfinsdmanniiguatig
asiawe melunafildudstugldvinslaelifingd i uagdidunmsuinisiémudouladsldussnmmeonts Sty
fupnamdenessEUy ueundlatusuninuidvialinuaiios venildsvau liazan waglife dhld
weUndntulsiane naen 24 Hilus wagnniiifesnis msingsruuing uazdsessumsldnuuugunsalil

] aa o

wannvane sadeinuanududiis weundindusiunsauitviaimnsyuuliliinudasasdesanu lranuldla
funsinunanudasnfenaidrareslivinig muitlifinadawetoyadusuasdeyanisldonlaei
flduinslaiBusen Snfmansifediannnedugléd amnmnisuimadidnnsedindifiutu asiisvdnali
anufisnelalunisliuinisueundindusumiguiivaifindu dsmanisfnuideildaonndesiuwnAnes
Parasuraman et al. [6] Alfiannlunanunmmsuinisdidnmsedng Uszneuse Yszdvsammmsldan nisvi
Tiussalmune anundeuvesszuy wasanududiui Tnona1ndn auninnsuinisdidnnsednduseidu
AMuAINTavesTEUUTIneUaUstan LA iveliuinig nanfte mnmisliuinmsvesszuutu 4 amnm
M5U3NsBiannsetindia szanunsansuaussierunaniesliuinsle uazazviligliuinisAnausan
Tumnsuanudefianela wenanidsaonadosifuanifoves Liang 141 I¥AnwiFesamduiudsewinanmninnis
U3nsdanwselind anufianels uwasymdnaw nsdidnwgeamnssunuesulailulszsmeldniu wud aauniw
nsusnsBanvseding lowd sudszansnmnistdau sumsibiussallmine wazsuanududiuda §

dvsnasienuiianelalugnamnssunuesuladludsemdaldviuludauin nanfie wndinaninnisuinig

ddnnseiindinuuszdnsnimnisldau sunsiliussqdmune wagduenududiuiuiintu addvwali



WAUWYAT NITRIUWA WAz AR yrauysal
2

]
a o/

913815UIN5350 UM 12 aduin 2 Uszandou nsngias-3uaau 2565 | 97

Anufanelalugeavnssuinuesulatdlulszmaldniuiudu wasanuddeves Celik [15] lafnwsomansenuves
AN MNIsUINsBdnnselindnifisiennuianelavesusiaamendivddidnnsedndludszmansi nui Aann

nIusnIsBanvsedind uanundenvesszuy wasdunsvibiussaimne fivdnaseanuianelaves

guslaamemnduddidnvseiindnisuan nanfe wnliauninnisuinisdidnnsetindiuanuniouvedszsuy uaz

U

[% o a

sunsvibiussadvanediiudu w:ddvswalianufionelavesfuslaamandivddidnnsedndiiudu uazdsld
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IanAuinauianela

£ '
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aa o =

nslduimsueundiadugunisguaiia Jamegevawuigiilagldnisiiasgianuanaeeiaonyan (Multiple

Regression Analysis) Wu31 n153uiamel Usenausme sun1sldanu suersual wagmudiny 18vinasennuiia

s o a '

walalunisldusnisueundindusiunisaundviatdvisnasdeanuianelalunislduinsueundindusunisau

Y

'
o ' = aaa

Advia egrlltudAgyNIsatansEAu 0.05 Baennaediuauufgiunaall awisaesuiels dail
sumsldan naaladn weundindugrunisauadviarilndiianiseunmsauldegnsasninuingsiu lag

anunsaeunsguraneseslilagldiiesgunsniniosfeununistentidenisaunans q iy Bnvianislduinig

o '3

weundinduumiguilviadidisanaldatvadls Taudamuensual weundndus uniguRIiasiusIunseu

wannvaneUszinn inbiluweundindududuauann weundindulanuiiauls ibigldusnisidnaun Sanugu

sudwhlglduinisande daunsluniseunisguaiva wasdureunisldusnisueundindusumiguadnia uax

Y

aa o

Tududsnn weundiadusunisguadvialdumealulagndanuvivade iligldusnisidniimuesdudafiany

o
aa v o a

viuade suviunszuawmaluladval o Snvisueundwdusunsauitviadadiflduinisidudiuauann vild

Y

aa o Yy 1 aa o o

flduinisegluderuveslduinsueundintusunisguitviasdniueundinduaunsauaiviailvinues

Y Y

aa o

naunduiuausaute waglunguyldusnismeiudiaunsahvideaunuineaiukeUnandun1sauaiiau

VY |

aunniuld swdehianinlufivensudnie Jaaenadesivunanuves Pigabyte [16] loind1331 Jlduinis

o o a'

3
IainszgeunaneieinIsaufinueiutey waelinasiugeunusunnivhlinnuiu

weundindugunigud
andlumuesuulanseulay nfananisidediannsaesuneléin fimssuinaaiiutu aibviwaliauis
welalumsliuimaueundiatusiuniiguitviaiutu fsaeandosfuuunAnues Sweeney and Soutar [9] ¢
nanrinsiudaaen Usgneude sunslinu dueisual wagduden usnesiaiduilnalivssdiududvie
W33 Tnevnuszdiuudrinaiilasuandudtousnisiu q denndostunnumanimwomufiazinanuiis

nala

v o [ o a v ¥
8. daiauauuzdmiunisiman1sideluly
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1. fuszneuntsueundindugunisguidviamsiaunaunmnisuinisidnnsedng dunnnumenvesssuy
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a o v X 4 A ~ Y a
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2. fusznoumsueUndindusiunisauadviamsiaununmnisuin1sdidnvselind suanuluaiudili

v
= 1Y aa

Fu Tnenslinnuddauieniunsinwanulasadomaddvialiiuglduinig Wauueundindulivasadouay
$anu uarainndesiufniunasndensidviaazanuiudusveseundinduliiugliuing

3. fsznaumisueunaladusuniguRdaaasiauns s dumslinuliatu Tnensfdteidud
liusnsanansaufuusauuimumedinsldnuweundindumng fusuesiianls wu mswasuguiuuuas
yuadadnes msiimerirlansiasuin Wusu welvgldusnsliusuudamsldanlindulunmuanmeuses
puLBIasAnA e lanInTy

4. ffusznounsueundlndusumsguiivauazinBeuiiweunsuanuuuLe NI us NS UATTA A
fiannns¥uinuen fuersuelliity Tasmaiudeassneundguiiinnudtuien vssenna uaversual

Y9IN13uUAUTIY o Welgl¥usnsanunsnandeuaziiandiuniseuniigualviaungdsu

v o (4 a v Y .
9. YatduaLUzdUSUNITIVBATIAD U
1. msfnydeluasall Junis@inwiesfiuaaninnisuimsdidnselind uaznisudnmuen Nidvsnasie

aa v =

Anufisnalalunsldusnisueundedusiunisauadva sdunmsfinuasield fideeradiendnuidudsdu 1

v

Wi daulszaun1anIsnaIn AuARsIEU Ndwareanuiinelalunislduinig WWudu
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2. psAnwnsinduladenisauadvia ilunauiainauninnsuinisdidnnsedng uaznssudnuen ieli

Y
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