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ABSTRACT

The objectives of this research were 1) to study consumer behavior for environmentally friendly
household cleaning products in the central region of Thailand 2) to study the importance of factors in
marketing mix in terms of products, prices, venues. sell and marketing promotion 3) to compare demographic
characteristics that affect consumer behavior and 4) to analyze marketing mix factors. Product, price,
distribution location and marketing promotion that affects consumer behavior for environmentally friendly
household cleaning products in the central region of Thailand. 400 subjects were randomly selected using
the Yamane formula. The statistics used for the analysis were frequency, percentage, mean, standard
deviation. and the statistics used to test the hypothesis were Independent Sample t-test , One-way ANOVA
and multiple regression analysis at the 0.05 level.

The results of the data analysis revealed that 64.2 percent were female, 56.2% occupation, private
company employee/employee, average monthly income was more than 25,000 baht, 81.9% sample group
bought dish cleaning products, 56.5% bought it for normal use, a hundred. 62.7% each decided to buy a
product because of themselves, 79.5% from department stores, 85.8% chose to buy on an uncertain day,
50.3% chose to buy once a month, 54.1% and had a purchase amount of 101 — 200 baht per time. 48.4

percent
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The results of the analysis of occupational demographic characteristics that differed statistically at the
0.05 level. Consumer behavior in the purchase frequency per month. and the amount of purchase are

different. Marketing mix factors It does not affect consumer behavior for the product.

Keywords: consumer behavior, cleaning products
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PUARASNNNTIAN (Xo) 0.165 0.081 0.128 2.019 0.044* 0.642 1.558

R =0.140 R? = 0.02 Adjusted R?= 0.009 *Sig.> 0.05

*dudAgmsananiszau 0.05
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M99 7.6 HANITIATIENAUNITANADLTINY

Collinearity Statistics

fans B SE Beta t Sig.
Tolerance VIF
mﬂﬂ‘ﬁ 57.851 26.252 2.204 0.028
AUNARNTIN (X,) 17.819 5.255 0.212 3.391 0.001** 0.588 1.701
AU (X5) 19.336 7.136 0.164 2.71 0.007** 0.633 1.579
FrugaufiTnsming (X3) 5.649 5.646 0.06 1.001 0.318 0.633 1.580
PUARASNNNITIAN (Xo) -3.075 5.794 -0.032 -0.531 0.596 0.642 1.558

R =0.3d8 R = 0.121 Adjusted R?= 0.112

#{lfdndnymnadnfiseiu 0.01
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UnstandardizedY = 57.851 + 0.212 (X)) + 0.164 (X,)

ilo Y = woinssufuslnadmiundnsusivhanuazoirluaiifeufidulnsteduandedluanne
nanswesszmAlne Sruuiilunistesents

X, = ATUHARSTUI

X, = AUIIAN
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