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ABSTRACT

The Objectives of this study were 1) to compare the differences in financial service acceptance
levels through Al chatbot of commercial banks in the central region of Thailand classified by
demographic characteristics. and 2) to study the acceptance and satisfaction factors towards the
financial service acceptance levels through Al chatbot of commercial banks in Thailand's central region.
The research sampling size for data collection were deployed with 400 people who previously used
chatbot services through messenger or banking applications. The statistics used for the data analysis
were descriptive statistics which was consisted of frequency, percentage, mean, standard deviation and
inferential statistics. The inferential statistics consisted of a T-test, One-way analysis of variance and
multiple linear regression analysis. The research found that the sampling size with a difference in age,
education levels, and monthly income will show in different levels on the acceptance of the chatbot
service. The factors influencing the adoption of financial services through Al chatbot of commercial
banks in Thailand's central region were perceived usefulness, privacy risk, and performance expectancy
while the social influence and satisfaction factors towards the financial services through Al chatbot of
commercial banks in the central region of Thailand were reliability and empathy. Therefore, Siam
commercial banks should pay attention to fast and time-saving transactions as customers will feel that
they gain benefits, compared with other transactions. To provide better services, the ability to verify the
correctness of all information should be considered since it creates the potential of the service
properly. Besides, the control of the service should be considered as well because it is an important
transactional information of customers to satisfy customers to accept financial services through Al

chatbot technology.
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Suduselovdiensldenilaeiidnog (B = 0.201) tadusunnumenidulszaviamlnedaeyi (B = 0.160)
Hadefunnudssuanududuialasiidiegi (B = 0.145) uartadedilsiddanissensumslduinims
nsRuiumalulag ey usshviuamuenvessuimsmidsdinglunianais loun Jadedunisiuinnudely
nsldaulaedidnegh (B = 0.114) adesumnuidssusutasadolneilegi (B = -0.003) Fadudadoiids
sonssesiumsliuinsmeamatuinueluladliygussAviusmueniosian

aun1snensal As = n1seausunslduInsniantsiuumelulag dygiusshvguanuen = 0.632 +
0.201** (Jadeaunssuiusglonisenisldem) + 0.1140adeaunsiuianuiglunisldam) - 0.003Uady
fupudsnuanuUasnade) + 0.1455dadeduanudssiuanududiud) + 0.160% @adeduay

ANAUISUUTEANSAN) + 0.282%* (Uadumudndnavosdany)
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nsRuruwalulaglganussivguamuen

Unstandardized Standardized
fauUs Coefficients Coefficients t p-value
B Std. error Beta
Al 0.950 0.124 7676 0.000**
nsfuuselevidenisldam 0.610 0.062 0.634 9.797  0.000**
nsfurnudglunsldau 0.182 0.061 0.194 2992 0.003**

R =0.812; R? = 0.659; Adjusted R? = 0.657; F = 382.815; P = 0.000**

*syauiledAny P <0.05
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167 (B = 0.630) sesannAetladesnunsidnuaziinlagnénlnesirogi (B = 0.194)

aun1snensal Ae = n1swausunslduinismanisturumalulaglygiuseivgusnuan = 0.950 +
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