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ABSTRACT

This research aimed to study factors affecting satisfaction using the online tutorial business of
secondary school students in the central region by collecting data from 400 questionnaires used online
tutorial business of secondary school students. (Grade 7 to 12) The study also applied statistical data
analysis such as Frequency, Percentage, Mean, Standard deviation, and Multiple linear regression.
This research's overall result showed that most sample groups are the most women at age older 15 years,
Grade 12, Science — Mathematics Program and Public School. Their study reasons are preparing to enter
universities. Most of them chose to study online mathematics class. They study at tutorial institutions for
3 — 4 hours per week; the period is 11.00 - 15.59. Their most duration times are on Saturday and Sunday.
Which costs 201 — 300 Baht per hour. Private Course via Zoom Application. Paid via Mobile Bankinsg.
For their influencer on the selection are themselves. The gadget is a tablet. The result of hypothesis
assumption shows that Perceived Ease of Use and Confirmation could predict of the influence on
satisfaction in using the online tutorial business of secondary school students in the central region
at statistical significance level 0.01 and Perceived Usefulness could predict of the influence on satisfaction
in using the online tutorial business of secondary school students in the central region at statistical

significance level 0.05 and explain the variance of Dependent variable to 67.3 percent.
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