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ABSTRACT

The objectives of this research were to analyze lessons learned on key success factors of community
participation in the design thinking process under a case study of community conservation and renewal
project in Taladnoi area, Samphanthawong District, Bangkok and to propose the guidelines for promoting
community participation in the design thinking process for old town community conservation in Bangkok.
This study was a qualitative research. The data were collected by studying and analyzing final summary
report of community conservation and renewal project in Taladnoi and continuous area. In addition, in-
depth interview and post- operative analysis were conducted. The research results were presented
descriptively. The researcher went the actual site for data collection. The interview was conducted with
snowball technique. The sample was selected from community leaders, local people, and stakeholders
who participated voluntarily in the project, totaling 20 individuals. The research enhanced interviewees’

trust by self-introduction and explicitly explaining about himself, research objectives and methods. The
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research results revealed that key success factors of community participation in design thinking process
were that workshops were organized throughout the project to promote the community people
orientation by encouraging local people to participate in every phase: the understanding of problems
and people and area context; identification of needs; finding solutions; prototype development; and
testing. The development could be done in accordance with the community context as the guidelines
to create community participation in preserving the old town communities through government
operations, leading to community ownership and pride in participating in community development.
Lastly, obtained knowledge was concluded as useful guidelines for community learning center and those

interested in studying this title.

Keywords : Lesson Learned, Community Participation, Design thinking Process
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