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ABSTRACT

es of this research were to study and to compare the levels of the demand levels of
the competency development of staff working in the calibration laboratory received ISO/IEC 17025:2005
certification laboratory in Bangkok classified by personal factors. The samples were 248 people, selected
by using the formula of Taro Yamane, with the confidence at 95.5% and error at +5% (Suthanu Srisai, 2008)
The data were collected through the questionnaire. The data were analyzed by percentage, arithmetic

mean and standard deviation. Statistics used for hypothesis testing by t-test, One-way ANOVA and LSD.

The results of this research showed that the level of the competency development of staff working
in the calibration laboratory. The ranking form the highest to the lowest were knowledge development,

personality and skill.

The result of this hypothesis showed that the staff working in the calibration laboratory were
different in gender, age, marital status, work experience and joined in ISO/IEC 17025:2005 training were the
same demand of the competency development, however the staff with the different levels of education

had different demand of the competency development at the statistical level 0.05 and 0.01.

Keywords: Development, Competency, Calibration laboratory
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