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ABSTRACT

The purposes of this research were 1) To study the importance of marketing mix
in the decision to use Bingsu Shop of consumers in Bangkok. 2) To compare the importance
of the marketing mix in the decision to use the Bingsu Shop in Bangkok classified by personal factors.
3) To compare the importance of the marketing mix in the decision to use the Bingsu Shop in Bangkok
classified by service behavior of Bingsu Shop. Data were collected by using
400 questionnaires. The statistics used for the analysis were percentage, mean, standard deviation.
t-test and one-way ANOVA were used for hypothesis testing.

The research findings were as follows: 1) The importance of the marketing mix
in the decision to use the Bingsu Shop of consumers in Bangkok is at a high level and 2) Consumers
who had different career and average monthly income were statistically significant difference
in the importance of marketing mix for service decision at Bingsu. For consumers with different other
personal factors, the importance of the marketing mix in decision making was not different.
3) Consumers with difference in service behavior had statistically significant differce

in the marketing mix in the decision to use the Bingsu shop.

Keyword: Bingsu, Marketing mix, Behavior
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