15E1INTUIMTUALNITIANT
Journal of Administration and Management

107

anunanalalugauaInnisuInisveslyigusasud
luwanianansvasussndlne

SERVICE QUALITY SATISFACTION IN USING CAR
SHOWROOMS IN THE CENTRAL REGION OF THAILAND

Jgysywa Juwas’, 2ouvun lweguns’
panyapon Chanpong’

and Wornchanok Chaiyasoonthorn?

panyapon_ch@hotmail.com

and wornchanok.ch@kmitl.ac.th

1 dnAnwmanansusmsgsiaumiagia
ANUNIYIVINTTING AUYNITUIITUALIANTT
antumaluladnszasunadinumnmsainn szl

2 fHEManIIANTe a1vIYIUITIITING

ANENITUTMTUAZINNIS

anUumaluladnszaounadinummsainn szl



UNANYD

ne daw - i - v o A .
mdeidinguszasife 1)  Wefinwnginssuvesidriuuinmslitigusasudluwnnianaises
Uselne  2) efnwsziuanuiienelalunuamnisuimsvesliuinmsgsialyiusasudluunnianas
vowszelve 3) Welnseiilsudisunginssunisiiusnsiuanufionelalunisuinisvedeisusoeudly
waNANaUaIUsEmnAlng U 400 AU MLUUFRUINY FlERRIUNNSIATIEA TokA AAuE ASeuay
ARdY wazdulauunngg U InenndeuaNNRgIUmEEEA One — Way ANOVA

Han1sANwIMUI 1) weRnsuvesithIuusmIvesltuinisssialyisusaeudlulunnianaaves
Useinelve  Sifmguszasdlumsliuinslyizusasusinniianfionsihsosusundassey  Inawmeaualunisiden
TWusnslyigusaswiferianinasaniinudilUlivins - dunadiuldie  Shaadnlduinisfevasiinsu
fmunszezansdaansaeus Imadilivinsedn 1-2 asuiel IneldhneAlddewnds 5001 - 10,000
UmreAsd BleudiszRumetuan 2) seauanuiienelalugunmnisusnisvesgiiuinisgsialyisusaeudly
wamananvessemalng laeswetlussivarufionelann Juandvidungdhiuuimsitanelaiuly iy
spguFTTEIRvzaldeden st ldusms  USmsieaudedndsinsarsounay  winawiiay

a4 A v a o a = v I3 s M Yo o v =
nagfoTesukaziinuiuiinvey  lnefinnuipruannsauas il igilasusetadunmuam  sulutiens
wilaldsiegliusnsuasiinamsanaeuanuiioelaiufidunivinmaane  3) Tguszasdlunisveszivaan
Iisusasuduanenaiuaeiissduanufionelalupnnmnisiameslvaiiousnmsgniuanenaiu - wepalunis
o Y a o A9 a v Y a ' ) a ) P o P
denldusnsvhafissasanizdilldvinsuandnsiuasiissiuanufianelalununiwnsiamerluaiite
Uimsgniusneneii uagmeralunsdentduinisnisinmeslvaiiieuinmsgniuanesiualissiuauite
weldluannnnsudnsfinaduasndunasguwansiieiy  fenafilduinstaiidesnssosusiduluduan
ssfiuasiisziuanuitenslalupunmnisnsadraninsasuduansiei rrsdlunslduinmssus 2 3o
~ X a W ~ | o o ' 4 v a & oA v ' & A @
Yuluiiszsuanuiianalalduandnaiu faaneainanudlunisliusnms 1 aswetvSetiouni 1 Aswalisysiu
AuAswelawanaei AlgnewasAltusns 5,000 UmMKsENEENI1 5,000 UMADASILANANATLRLISYAU
~ A A Sy a ' X | ° I a ' v a

rwdianelalugunmaTdiswaeliuinmsinnnd 5,000 vinauld fenestiseAuinis wudgliuinng
IigusaguddnsgAuinmsmeiuan fissiutnsinsinvisetiser QR code IzlsvAurufianelaliuaneing
i uagAdsTUINSLERUNUSNS TR IS Wy d1ese aduenssderBidieinsiisadianldusnig

ArdnAey : ledgusaeud, waRnssuvesgidaiuuing, anuiewalalunisuinig



INTUTMTHALNITIANTS
istration and Management

109

Abstract

The purpose of this research was 1) To study the behavior of users who access to use the service of
car showroom in central region of Thailand. 2) To study the level of satisfaction in the quality service of the car
showroom business in central region of Thailand. 3) To comparative analysis between behaviors of users with
of satisfaction in the quality service of the car showroom business in central region of Thailand by behavior
classified with 400 questionnaires. The statistic used in the analysis were frequency, percentage, mean and
standard deviation by test a hypothesis with statistic One Way ANOVA.

The results of the study indicated that 1) The behavior of service users of the car showroom busi-
ness in the central region of Thailand. The purpose of using the car showroom is to bring car to check mileage.
The reason for choosing to use the car showroom is good location and the property is easily accessible. The
period of service is the period of time to check condition of the car. The average frequency of service is 1-2
times per year with the average cost per session is 5,001- 10,000 bathes per time which is popularly paid by
cash. 2) The level of satisfaction in service quality from service users of business car showroom in the central
of Thailand. Totally the level of satisfaction was high. This represent that service users are satisfied with the
car showroom with a good location, easy to use, service with honesty, speed and prudence. Employees are
enthusiastic and responsible. By recommend the knowledge, ability, suarantee award in quality including
carefulness to customers and always verify customer satisfaction. 3) The behavior of the service users in terms
of their objective, time of services and average service cost per time of car showroom in the central region of
Thailand was different. The level of service satisfaction of car showroom in the central region of Thailand was
significantly different at the level of 0.01. The behavior of service users in parts of reason to choose different
service will have level of satisfaction for quality of service from car showroom in the central region of Thai-
land was different. There were statistically significant at the 0.05 level for behavior of service users during the
service period and channel of payment service were different will have satisfaction level in quality of service
from car showroom in central region of Thailand was not different. The achieve satisfaction in service quality
should be on honesty, speed and prudence in service and should be available to those who use the service

such as car wash tires, wheel balancers free when the car came into service.

Keywords : The car showroom, Behavior of service users, Level of satisfaction in service
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