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Abstract

The objectives of this research were: To study consumer
behavior related to Kanom Ka Gai (chicken feet-shaped snacks) in Surin
province. To design the structure and graphics on the packaging of
Kanom Ka Gai, focusing on the case study of the Setom Organic Farm
community enterprise. To study satisfaction with the design of the
structure and graphics on the packaging of Kanom Ka Gai, again
focusing on the Setom Organic Farm community enterprise. The
research utilized a mixed-method approach. It involved collecting
qualitative data through field surveys with local residents, as well as
interviews with 15 individuals, including members of the Setom
Organic Farm community enterprise, design experts, marketing experts,
and service experts. Quantitative data were collected from 50 sets of
questionnaires distributed to the general public, specifically targeting
50 young people aged 25-42 who were not part of the initial sample
group. Research Findings: The number of snacks purchased, the cost
of purchasing, reasons for consumption, choice of main ingredients,
and place of purchase were not influenced by gender, age, or education
level. However, the quantity of Kanom Ka Gai purchased per occasion
was found to be dependent on the buyer’s occupation. In terms of
design, packaging structures that protect the snack content, maintain
quality, are convenient to use, aesthetically pleasing, and stand out
on shelves were preferred. The recommended packaging structure was

a square box in the ‘Style B’ format. For graphics design on the Kanom
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Ka Gai packaging, inspiration was drawn from lifestyle activities and
interests, aiming to create distinctive, beautiful, modern, and unique
designs. Regarding satisfaction with the graphic designs of Kanom Ka
Gai packaging, among the three styles evaluated, Style 3, which catered
to selective individuals, received the highest satisfaction level with an
average score of 4.19. Next was Style 1, which targeted sociable people,
with an average satisfaction score of 3.94. Style 2, which appealed to
those proficient in technology, received a satisfaction score of 3.84.
Overall, respondents expressed a high level of satisfaction with the

prototype structure and graphics of the Kanom Ka Gai packaging.

Keywords: Design, Structure, Graphics, Packaging, Chicken Leg Snack
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