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Abstract

This academic article aims to present essential insights into digital technology knowledge skills
for operational practices in the learning society. It is crucial for educational personnel in terms of
conceptual understanding, theories, and the role of information technology. From the study, it is
found that the components of information technology and digital technology skills of educational
personnel include information access, information management, information integration, information
evaluation, information creation, organizational development in learning, and enhancing learning
outcomes. Educational personnel must possess competencies understanding, utilization, problem-solving,

and adapting to digital transformations.
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