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A Study of the Results of Using Online Teaching Support Tools at the Higher Education
During the Covid-19 Pandemic Situation
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Abstract

This research aimed to 1) study the result of using online support learning tools, and
2) study satisfaction of using of online support learning tools. The tools used in the research were used
1) a learning management design plan for using online support learning tools during the COVID-19
epidemic situation and 2) a satisfaction questionnaire. The sample group used in the research was
students who enrolled in a research subject in science learning management class and class of
management in general science 1, public health pharmacology, and public health information
management class, totaling 74 students on semester 1, academic year 2020 whose obtained by purposive
selection method.
Research result found
1. The using of online support learmning tools stated the overall value was (x =4.58, S.D.=0.50),
which was at the highest level. Online support tools were including Zoom, Microsoft Teams, Padlet,
Mentimeter, Jamboard, Kahoot! and Quizizz. The researcher perceived the perception of accessing in
various media technology that students could use in teaching and learning. There were also interaction
between the teacher and the student even though an online format, learners were interested in learning,
interacted, and had two-way communication between teachers and students. And
2) the satisfaction of using online support learning tools, the overall value was equal to (x =
4.60, S.0.=0.49), which was the highest level.
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