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A Study of Faculty of Education Rajabhat Rajanagarindra University
Undergraduate Students' Coping Strategies
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Abstract

This study aimed to 1) develop a measurement scale for coping strategies in cyberbullying
among undergraduate students in the Faculty of Education at Rajanagarindra Rajabhat University,
and 2) investigate the levels of coping strategies with cyberbullying among these students. Data
were collected using a coping strategies scale for cyberbullying from a sample of 379
undergraduate students, ranging from first- to fourth-year students in the first semester of the
2024 academic year. The participants were from the Faculty of Education, Rajabhat Rajanagarindra
University, and were selected through accidental sampling.

The results revealed that the overall level of coping strategies for dealing with
cyberbullying among undergraduate students was high, with an average score of 4.14. When
analyzed by specific dimensions, Online security was rated the highest, with an average score of
4.29. This was followed by self-awareness (mean = 4.12), emotional management (mean = 4.10),

social support (mean = 4.09), and problem-focused management (mean = 4.09), respectively.

Keywords: Coping strategies, Cyberbullying, Undergraduate students
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