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Abstract

This article aimed to 1) study the performance of internal quality assurance implementation in
educational institutions under of Yala Provincial office of Learning Encouragement and 2) investigate the
factors related to administrative characteristics, management, personnel characteristics, resource
characteristics, and organizational culture that affect the performance of internal quality assurance in
educational institutions under of Yala Provincial office of Learning Encouragement. The sample consisted
of 169 personnel working in these educational institutions in 2025, selected through stratified random
sampling. The research instrument used was a questionnaire. The statistical methods employed for data

analysis included percentage, mean, standard deviation, and multiple regression analysis.

The research findings were as follows: 1)The overall internal quality assurance performance was
also at a high level, with a mean score of 4.19 and a standard deviation of 0.65. Among the individual
aspects, the development of educational management plans had the highest mean score of 4.23. 2)The
factors significantly affecting internal quality assurance performance were resource characteristics (X4)
and organizational culture (X5), with statistical significance at the 0.01 level. The predictive efficiency was
73.9% (Adjusted R? = 0.739). The predictive equation in raw score form is as follows:

V = 0.837 - 0.332(X4) + 0.468(X5)

Keywords: Organizational factors; internal quality assurance; educational institutions; Yala Province
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