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Abstract

The quantitative research aimed to survey the fourth-year nursing students’ satisfactions
on the quality of the Bachelor of Nursing Science Program (Revised course in 2012) by using CIPP
model at Boromarajonani Nursing School Songkhla. Sampling of 129 fourth-year nursing students
who attended the program were used for this study. The research instrument was nursing
students’ satisfactions on the quality of the Bachelor of Nursing Science Program (Revised
course in 2012) by using CIPP model. Cronbach’s alpha was applied to the surveys for assessing
the reliability and consistency of test items. The Cronbach’s alpha was noted to be 0.89 and
content validity presented value at 0.95. Data was analyzed using frequency, percentage, Mean,
and Standard Deviation.

The results showed that the fourth-year nursing students’ satisfactions on the quality of
the Bachelor of Nursing Science program (Revised course in 2012) by using CIPP model had a
highest level on the instructor aspect (M = 4.64, S.D. = 0.44), following by the accomplishment
of the course objective aspect (M = 4.61, S.D. = 0.53). The lowest satisfaction score was learning
environment aspect (M = 4.18, S.D. = 0.61) regarding using CIPP model as follows:

1. Context aspect assessment was the curriculum aspect at the highest level (M = 4.49,
S.D. = 0.45)

2. Input factor aspect assessment was the student admissions and preparation at the
highest level (M = 4.49, S.D. = 0.45). The student development and instructor aspects also were
the highest level (M = 4.45, SD. = 0.51 and M = 4.64, S.D. = 0.44, respectively). Regarding
learning environment aspect was a high level (M = 4.18, S.D. = 0.61).

3. Process aspect assessment showed that the teaching and learning management were
at the highest level (M = 4.55, S.D. = 0.46). The measurement and evaluation aspects were at
the highest level (M = 4.48, S.D. = 0.50).

4. Regarding product aspect assessment, the accomplishment of the course objective
aspect was reported at the highest level (M = 4.61, S.D. = 0.45).

The research results showed that the fourth-year nursing students had a highest
satisfaction on the instructor aspect that consists of 3 categories as follows; 1) the diversified, 2)
the readiness and knowledge, and 3) the generosity. Moreover, the lowest satisfaction showed
on learning environment aspect that divides into 2 types; 1) unsatisfaction on learning
environment and 2) the difficulty of lend and return the book at the library.

Therefore, the nursing college has developed productive and effective computer and
internet services that are related to students’ leaming in the 21 century. Furthermore,
increasing the number of textbooks at the library that are enough and convenient for lending

and returning the book for the students.

Keywords: Bachelor of Nursing Science Program, Satisfaction, Nursing students
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