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The Effects of Task Based Learning Package
on Enhancing English Speaking Skills
for Hotel of Food and Beverage Staff
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Abstract
The research objectives were to develop the training package, to compare speaking skill ability
before and after using the training package, and to study the staff’s satisfaction towards training package .
The samples were 30 hotel staff from food and beverage department in PhulayBay a Ritz Carlton reserve,
Krabi. The instruments used for data collection were training package, the Enslish speaking ability test
with the difficulty power between 0.49-0.79, the discriminating power between 0.22-0.46, reliability at
0.80, and the questionnaire for staff satisfaction with the reliability at 0.90 . The statistics used for data

analysis were mean, standard deviation, and t-test for dependent.

The research results were the efficiency of the training package was 72.37/73.56, the staff’s ability

in English speaking after using the training package was higher than before at the significant level of 0.05,

and the staff’s satisfaction towards the training package was at the very high level.

Keywords: Task based learning package, Speaking skill, English for hotel staff, food and beverage,

Phulay Bay a Ritz Carlton reserve 5 star hotel in Krabi
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