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Abstract

The research aimed to 1) Study the needs of users of information systems for managing
academic national conference on educational, prince of songkla university 2) Develop and evaluate
the quality of the information system designed for managing academic national conference on
educational, prince of songkla university and 3) Study the satisfaction of users of the information
system for managing academic national conferences on educational, Prince of Songkla University.
The target groups used in this research were divided into two groups. The target group for studying
the needs of users of information systems for managing national academic conferences on educational,
Prince of Songkla University consists of project management officers, academic staff, financial
officers, expert representatives for article evaluation, and one representative from each article
presenter. The target group for studying the quality and assessing satisfaction with information
systems includes 80 experts who evaluate research articles (Reviewers) and 200 conference
attendees and article submitters (Authors).

The results of the research found that: 1) Users of the information systems for managing
national academic conferences on educational, Prince of Songkla University have a need to
develop an information system that helps manage national academic conferences in education
and research, catering to the roles of each group, and they want the system to efficiently coordinate
and transfer information 2) The design and development of the aforementioned information
system were carried out by the researcher using the SDLC (System Development Life Cycle) model.
The main tools used for developing the system include PHP Version 5.5.11, MySQL 5.0.11, Bootstrap
4.0. The server utilized is Ubuntu 12.04.3 with an Intel(R) CPU Overall, the experts rated the
system at the highest level (M 4.84, SD 0.27) 3) The satisfaction of system users with the information
system for managing national academic conferences in education and research at Prince of
Songkla University was rated highly by the experts, considering all aspects of the articles at the
highest level, with a mean score of 4.65 and a standard deviation of 0.51. Meeting participants
were also highly satisfied with the information system overall, with a mean score of 4.60 and
a standard deviation of 0.78
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