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Abstract

Cultural sensitivity is a significant component of the cultural competence of school administrators.
However, there are research gaps in studying indicators for the cultural sensitivity of school
administrators. This research aimed to develop indicators for the cultural sensitivity of school
administrators and test the consistency of the indicators with empirical data. A sample of 250 school
administrators in Songkhla province was selected using simple random sampling. The research
instrument used was a 15-question questionnaire developed by the researcher. The indicators in
this questionnaire were tested using a content validity index of 1 and an internal consistency
reliability of .93. Confirmatory factor analysis was used for statistical analysis for hypothesis testing.

The findings showed that the developed indicators for the cultural sensitivity of school
administrators were statistically consistent with empirical data at .001, which passed the consistency
reliability analysis criteria (X2/df = 2.69, TLI = .92, CFl = .94, SRMR = .06, RMSEA = .08). Therefore,
it accepted the hypothesis that the developed indicators for the cultural sensitivity of school
administrators were consistent with empirical data. The correlation of all indicators between .30
and .74 was positive. This showed that the variables had a positive relationship. The factor loading
values of indicators were between .563 and .731, so they were practical significance. The construct
reliability value was .92 and the average variance extracted value was .45. It was the value that
had sufficiently consistent precision and passen the criteria. Related organizations can utilize these

research results to prepare a school administrators’ cultural competency manual.
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El-Sheikh et al. (2017), Wang et al. (2016) wag
Hair et al. (2010) Ynausly Jsefiusienaldaindu
Wz uIMsanuAnwRaTinwensiani e
mnulimeiamsssuiiesesiunnumainvatemg
TAUSTINYRIARINTUALELTEY UTuiagstinngu
lunsuimsaniu@nwr (Milner, 2018; Klotz,
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2006) vihlianumanuateilganufnaisassd
YINNSUNLIIL nagnsfiddaiananumainmans
#319U538MAlUNITNNWTIUIn saudenislala
M9IRIUETIH (Ewoh, 2013; Kundu, 2001) UagHu3ms
anufnuuansoonfemnuiiueniiiule gefuiiay
@LLaQ’ﬁ'u 10113 ldRDAULANANNITTAILGTTNYDS
uiazyana TosanazsyTafsnamdonsing o 1
Aty msldsiunatililauge oaf warnismns
LagduuUfURTRRduRuS AU e sanuAnIf
Suiavau (Shepherd et al., 2019; Fine, 2015; Pang
et al,, 2011) wethwsrzaulameausssudu
mmwmmuﬁﬁwﬁmmQﬁﬁamiausmﬁmuﬁﬁm
wazlunsidunadfiedlaniiderfugifianug yana
fosdnnulimesiausssy swduesrusznouves
aussourmeTmusssy Ineanulmelausssudu
mmwmmuﬁwmaqmffwLLsﬁﬂumsﬁﬂmmvﬁﬂa
yuNeINiRusTINYRIYARa Ui usy Fudy
ﬂizmumwﬁwENmsﬁqﬂﬂa%ﬁaiﬁﬁﬁwuﬁﬁuﬁ
WANAIEAY NITFEUNTAYTUINITAUUANATNS
Sausssuddeiuly Sedeidunnudlefiands
Sudlosnnuszaunisaifiiiuan aufa uag
nsnsgvifimuaninsauuasumdlidiuTausssy
voufduld Uszneufuludnngmissiaieiiviedudu
aunigiulddy anwlimietausssa ffinslals
madausssudussruszneudfny azviouin A
varnuatenismusssudubesiidonndyuas
Fansle Suduiauniidmasionsuansesnves
yana (Jirwe, 2008) auiinguininuldlonis
IUFTIU (The Cultural care theory) 984 Leininger
(2002) 52y iuBesesmumenguiliinnug
AUl Msaduayy nsdeeEsy nsnseiila 9

Aunsin1sUgat) wiemsdnaulanduiilosdurinla

ANAMUNZ AN UAMNAINITRIUSTTN AULYE

waeITInvesEmneItes Feauldlaneimusssull

danadnsAdliinezudiifmusssumilounso
wane1aluandng Tneaduldlanisiausssy
avioufanslieumswiusenauiase mswelald
nsseingede qua usiasddu Tanuddaydu
awgy enuduegiirvesyanalunugua suidy
Fmeiuimsaanufnuuandiifiuieauaule
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seAnuguuesyiegelinisunasesiiiulusig
ATV ST TN TS el aele
faruldlameTausssugedu fedyaaadudan
ﬁu%lumsﬁmmiﬁuf]zymﬁ%Lﬁmﬁwimnmqmm
‘VImﬂiﬂﬁ’]&J%ﬁﬁGmUﬁiiﬂﬁQﬂ‘ﬁuﬁiﬂ (Brathwaite, 2005)

Mnuaieiunng Adussavianduriug
511aﬂﬁaﬂas‘??mﬂ:ﬂamﬁﬁuuﬁiimm;:JU'%miamuﬁﬂm
nndafidnduuin uanadn dudsianuduiusly
fiermnauan aenndaafiuil Ohi et al. (2018) 33uliH

v

N‘U?J‘M’]5ﬁﬂ’1‘143?113’15?1’3’1&1’3‘1/]'1@’5@14555&%L‘WEJQ‘W@

U

avanunsasuilonay mmiﬂuﬁmmmaamumm
fmgannisveauluagaudine @ fmmma'mi
LLauQwammwmﬂuawmuﬁﬁmimﬂﬂmu
warlunianseiutiy mnyaaInsn1an1sAng Tauds
Fuivnsanudnulifienulimeinusssuiifisae
agldannsasuliouazdnnmsiutymuisaniunisal
fivmearnnisvenlugaudnuald msizlunisd
yanadzdianulimisTuusssy desdainulini
S USTTUL AT ANTTOUENITAIUSTIY WielnS By
rnam3eslumsityaraszwusuasiilotansssy
Funnenaly (Luts, 2017) Whidhde waAamnenng
USmsnsAnwfinesin aulamietmusssy il
avulalamatausssuduussifulszneuiiddsy
fufioidugadnvusifsussasdvosfuimslu
A01UANEIVIIUNANAIUNAINNAYNITTWUTI T
Suduumaiiduiugiuvesnisvinliao i
Wund sty wavannsaadrsnnudiSefidunadng
Bavanlunisumsanudne ldunniy (Allen &
FitzGerald, 2017; Polat & Olctim, 2017)
dmsunan1siseitin Animtinesdusyneu
399621 18R 1M T ussSHaINNITILATI Y9
29AUTENBULTIEUTY AANInNIUTOLIINAY .5
gnfinnsandudeiitdoddymienisufofaunas
7l Hair et al. (2010) WY Wumaelumaufomi
mnfuimsanuinuiimndlmisiausssu feins
WinauAriuauvainnaedulssiiudifyy asd
AvimeevhlvirynaulisuATIaNBmA Whilesiy
Iu@ﬂﬁﬂﬂmﬂﬂﬁﬁﬁ’mLd'z"lmﬂﬁuLLG]ﬂGhﬁ%WiN‘lJﬁﬂa
Wy e ananduaungundnviesunguiios Tned
wiazrAuAdadiiendnuaimetmusssy wazldsuniny



AT RILSTNNE UL (Ewoh, 2013)
Felunmsfimdu nsfiguimsanununiiannls
wazaulalaniaiausssuazaiadudiatduayu
BegnligfiGousianudunaiilesiifild (Franzoni &
Gennari, 2012) Uszneufunsnsiadeuaanuidesiu
¥9999AUTTNOUTBIRILUTANUIIMETAILGTTUVDS
fusmsanufnunilenigann aguldindudiay
Wosudia wandliiiiuin deranulunuuaeuniy
vidai Sniiamntuianuduiug neluiinse i
Duluansinasives Hair et al. (2010) wagn1snsIaaey
AanuuUsUsuiiatnliedsvesuusaanulmi
fﬁuuﬁﬁmaa;ﬁu’%miamuﬁﬂmﬁmmLﬁmmqLGTN
gonAdodisane uandliliuin duusuiausaz i
ann30edutgaNuLUsUTILBIRILUsEunalABE
Wuenand Wuldmuinausives Fornell wag
Larcker (1981) ¥lsiiudn darandluiuuasuany
Fadusdfadiiauntu azfoudenisiiguinis
aoruAnwdaulimeTausssy duuansiianisil
viruaRilsinaifuaumaInvans YIvasieniny
WinfeuiunensAneiaganuyifsnludsa
goandeasiukuiAnnsiiama1fuAIaINIany
yosUszinelunivglsy fdedn silviAaanusiung
mafanuuazysersdlag Sudunuafidniouds
wvanneiausTsuwasdsnudaslinisgnasiagly
AFUSINTBIANS (Nektaria, Nikolaou & Spinthourakis,
2015)
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