Journal of Education, Prince of Songkla University, Pattani Campus
Vol.34 No.3 : September - December 2023, pp. 149-164

Research Artide

Comparison of Student Satisfaction and
Expectation towards Services between Rival Universities

Panida Dumrongsusakul*
B.Sc. (Industrial Chemistry), Academic Officer

Faculty of Education, Prince of Songkla University
*Corresponding author: panida.d@psu.ac.th

Received: May 16, 2022/ Revised: June 25, 2022/ Accepted: June 30, 2022

Abstract

The objectives of this research were: 1) to study the level of satisfaction and expectations
of students towards services between the rival universities; 2) to compare the satisfaction and
expectations of students classified by educational level of study using a descriptive research
model. The sample group was bachelor's, master's, and doctoral students of Prince of Songkla
University, Chiangmai University, and KhonKaen University who are studying in the academic year
2020, a totally of 957 students consisting of 623 undergraduate students and 334 graduate students
selected from the stratified sampling and compared the proportions of the population by simple
random sampling. The sample data was collected using questionnaires about service learning
support and environment was determined the content reliability by using I0C values , and the
questionnaire credibility was determined by using Cronbach's alpha coefficient. The level of
credibility of the whole questionnaire in terms of service was 0.99 which was a very good level.
The questionnaire then was applied to students from all 3 universities. The data were analyzed
using statistics, mean, standard deviation, One-way Anova, and T-test Independent.

The results showed that the satisfaction and expectations of the services. The result which
was classified by educational level showed that in terms of the services, the satisfactions are
different significantly at 0.01 and the expectations were different with statistical significance at
0.05. The result classified by institution showed that service satisfaction is different and statistically

significant at 0.01. The expectations towards service were different and statistically significant at 0.05.

Keywords: Satisfaction, Expectations, Rival Universities, Education Criteria for Performance
Excellence (EJPEx)
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vaauuAY | wideslud .89
auNsnalasausnig UAIUNS F |pvalue
Mean | S.D. | Mean| S.D. | Mean| S.D.
1. fuieuiew/esufuifnisuay | 4.16 | 0.60 | 4.17 | 0.65 | 3.94 | 0.72 | 1290 |<0.001*
gunIaln1sAnw
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AT 405 | 056 | 413 | 057 | 385 | 0.66 | 16.94 |<0.001*

*p<0.05
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AMuNsnalafausng UAIUNS F |pvalue
Mean| S.D. | Mean| S.D. |Mean| S.D.
1. furieuSeu/vesufjufnisuay | 4.61 | 0.51 | 459 | 0.61 | 4.48 | 0.64 | 5.66 [<0.001*
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6. uszuvassallag 4.57 | 054 | 4.64 | 0.56 | 4.47 | 0.64 | 6.70 |<0.001*
7. fuerensanuiiuasufifanssy | 4.56 | 055 | 4.60 | 0.59 | 4.45 | 0.65 | 5.24 |<0.001*
AT 4.58 | 0.49 | 4.60 | 0.53 | 4.46 | 0.60 | 6.27 |<0.001*

*p<0.05
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