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Abstract

This study aimed at investigating freshmen’s expectations and requirements in order to
develop the instruction of English foundation courses at the undergraduate level. Research data
were collected by questionnaires gained from 568 freshmen of Rajamangala University of
Technology Srivijaya (RUTS) in the academic year 2019. Data analysis employed descriptive
statistics: frequency, percentage, mean, and standard deviation. It was found that (1) freshmen’s
expectations of English foundation courses were at a high level; instructors were most expected
(X =4.03), followed by instructional materials ( X =4.01), instructional practices (X =3.96), and
instructional contents (X =3.93), respectively; (2) their English usage requirements were also at a
high level; conversation (X =3.87) was most required, followed by writing ( X =3.84), and reading
(X =3.78); and (3) to inspect differences among means of the eight groups of freshmen’s
expectations and requirements via inferential statistics, a one-way analysis of variance (ANOVA),
the findings showed significant difference at the 0.01 level among means of their expectations of
instructors, instructional materials, and instructional practices, but not instructional contents.
Further, differences among means of their English usage requirements were not found. In
summarizing a key finding of the study, overall freshmen’s desires showed that a greater focus on
conversational skills relevant to real-life communication should be advised in the instruction of
English foundation courses.
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2. 3mnTsumans 102 | 3.76 | 0.86 | 3.71 | 0.87 | 3.77 | 0.89
3. ﬂ’]iViENL‘ﬁIEJ’JLLaSﬂﬁU%ﬂﬁ 81 3.90 1.05 3.86 0.93 391 0.98
4. \NEAIANANTHATNITUTTU 58 413 | 068 | 398 | 092 | 413 | 0.73
5. walulagansauna 46 | 3.64 | 082 | 347 | 091 | 3.64 | 0.81
6. Menrmansuszend 35 | 4.02 | 1.04 | 3.92 | 1.09 | 396 | 1.02
7. dunmeaans 30 | 3.68 | 093 | 354 | 111 | 3.62 | 1.07
8. an1Unenssumans 30 | 394 | 091 | 384 | 1.07 | 3.82 | 091

F 1.663 1.474 1.529
Sig. 0.12 0.17 0.15

HANISITEAINITIY 6 LUT 8 UL B
Andsvasmudesnslinwsainguiiionts
Aasod oansvendnAnwlnaidiuiu 8 nqu
A19713%7 ATILUAIAURUSUTIULATLANINE
A8AT F-test NAN1TITENUIN SEAUAIY
#osnslinwdinguiionisindedeaisves
dndnwilvaivis 8 nguanuivn yndulaliana

o o

upnAsiueg1iltd Ay nIsena

anUsIuNa

1. AIUAIANRIIAIUNITIANITLI EUY
N13AIUIIBAYINIBIBINGUA UFIUVDS
unAnw

Han15ITunnTngUssasdde 1 wuii
UnAnelmidauaianiswiunisdnnisiseu
miaauswU%ﬂmmé“aﬂqwﬁugmnﬂﬁmaaﬂu
sefunn warnudelauewusddi oldidu

¥

Joyausznoun saINTIANISISeuNSaRY

31839101918 IN N UFIUVOI UNT.ATITY
lnvagulasiail
1.1 AUAIANIIAWUH BN 518391

a a

frnafgaanlaSeuiieuiuanua1nnia

v
o

W9 4 sy egelsinin nan1s3Idendunudn
Toiauawuzangisoudiulngilululufianig
Fenfue domslimeinammdnguitugu
Ldasyadunanniwwagleinsalunifuly
Wulieaiy Obeidat (2020) 7 nu315{15 8w
AP TR 9z WAL Y ANEINNTAR NS
AUNUIINNTFEWININHIBINGY ANUARLTIY
wadiTsageuliifuingdsuerafiarunde
1’7{mqﬁ’u’i’]ﬁﬂwﬂumsmma?faawafuﬁmm
FufunnninmsiSeushonsal Geaenndesiv
NUITeva4 Poedjiastutie waz Oliver (2017)
WU 1S ould 09101915 8uN191AD9LF wey
sensilnnelildneufiazsianudlandn
awmazliensal wasdulvluianmaieadu

HAN15338U09 Casta Lay Flores (2019) 7 L¢

21SaSANVNAIEAS UMD henasdovaiuasuns dngnuadammi |

o - - 181
Un 33 aUui 2 wqumaw - §IMau 2565



=

FunuindsddgfitnAnwvilneaianiaeinnis
SHUINNIYITNOBAD AolnueIEINIT
v‘vjmmmé”aﬂqwié’ﬁ?jyu Fafudn1wdingy
flugrusesiivsinadomilduasulig o
llemafiniinuwe nsileynnusanguiiield
Tuns@nsedeansluaniunisalaelidaiiy
MANVANEIINENTY

1.2 A2UAANTIFUAINTITUNIS
Founisaeu ddeiaueunusiiiuuselovide
nseenuuuianssuluduseu laun Aanssu

Yy a

Al S ouldnyaaunudeaisuinnin
HWUUNSNAIHINTONTVIMUUR N ALENEANS
wazfaoumsyanodeastudFouludusou
wuvliifumsnislivestudne fsaenadostiy

'
a ava

3Fuee Obeidat (2020) inuin AifiFeu
AINNIIDINNITTBUIVINIWISINUAD Llond
TumsfinyanedoansluriesSeuiieliduine iy
nsiifasunaneiiunudnguiugiSeusgie
asuane fedufanssufidniinwenisaunun
deansliiiugiFouenalidndudosimunlily
AanssuTeIvIilesed s wigaauanuise
wanuaunuFeaalufug Foulvivestu ua
Ussifuiifidsunesiinisiiansaluduiou
duliiiiamasonisfinldne wandliifiui
swevnamesu ot vl i uonald fseme
AvzueununglifiFsurAanssuldidud
uennilfaifaiauonurl fuonngumssunia
syAUATIANLTIuALSILILTEI T oU Fatu
msfﬂ”mﬂa;mﬁauiwimmmé’ﬂﬂqwﬁugm?ﬁﬂ
FududosinsanduiugiSeuiinzaudoe
i wsgmnhduguiueadmalidifou
viswliannsnideuiuagyhanudiladon
I¥iduit uazoraduguassadenisifanssy

Annsdeaslutuiseudiie dejuiienunmn

n1si3un1saeuieasusuanduiugiTeuly
wnzauil edeli aeuanunsadiAuAney
JiFouldegaiafdlasiamziSouiidsziu
ANNAINTaNNA I laliigsnerasEAUAIY
81nUD93187%1 (Benjarattananon, 2017)

1.3 anuaanisinudaeu iuanu
aandsegluszdvuinuazdaad ogefign
wansliiiuin faeudsdeidutiadenaztael
nsdaninssunisaouedngnaiulszay
AUELS9 (Richards, 2017) WutRenAuuddy
84 Piriyasilpa (2016) inu31 §13ouLfedn

£

faoufeduladefiinademudisalunisFeu
Anwsangy Jerausiuzadyluuszifu
A8nsaeu Ae desnisiiaewduniwidingy
uazesuieiiamieasuanmiduniwine 3
AOAARDINUIUATEUBY Sojoodizadeh, Ahangari
uay Sheykhasan (2020) inuingiFouaanis
T aeussursnazutaioniduarwiins

Wethelmdnlauemlaundu wazdaauaoiuy

“}faounasyadulidndnwudlad ol

¥
o v =1

wnnIlinruaIAYAvTIuIUFITa1d 9919

s &

mmualiluununisaen” Usuinuifsiedu
5ﬂ‘v1ffmWiﬁaﬁﬂﬁ@maaﬁaauﬁ%G’TmLLmqm
wwImawAladymauauaunsove e
fuiadenisissudi mmualiluukunisasy
wle douarasulansuaINLNg WinInged
Fi3puitliansnsadiladomldauysaifon
a'qmaﬂiwwiamiﬁﬂwﬁﬂa%ﬂuizﬁuﬁqﬁu
uenaniiitelausuuy “§rounisaouliiisou
Anldnrwiesa 9 winndrussereidont” uans
TMAuindanisissunsaeuisnneidangulu
Paguulsimsgadunisusseeiomuniuly
oAy wunsnUUAlEnwdenisaeu

WuU Active Learning TWN1NT ULNS1893% 28

| osans@nunddans unmdnenasadoganuasuns dngnwadami

182 4 e 4 -
Un 33 aUun 2 wnymaw - F9Mau 2565



T 15euldiFouiriufanssudeansdling
fAndrnnsileussenewiniiu (Kuha, Puti & Nochi,
2019)

1.4 pnueavisfiude dsatuayy
waruvaaseny lnseglussiunnduduiuaes
wandlifiuindenisiFousuazanimuandon
TUNUIMAIAYF NI HUNITAOUNIYIBING Y
(Richards, 2017) € sa@enna0efUIUT Sov09
Casta wa Flores (2019) finuaumanisli
anmuwandoudiond es1uaesenaFeusnw

A28 VOLAUBWUETANAUNUIN JLSEUABINTT I

o U

| a

rdeeaulavludinuseanTuunldiodauasy

A1SANTNEEN190197 wansl iU NS ou

U

v
=

Tudagduliaiuanladudeseuladuinyu

\19991N013 D9l AFEAINAINABAITHS B ULUY

[
U A o '

ﬁgmﬁmﬁﬂugmémaﬂmﬁ MUgImuINInAnen
vl fesnisldndsdoisoufiazfossne
Jude esnilaruiuimldesouiv
awdanguiuiisiegaiuly nsdonisde
Seuisoragdunisyinunsiiudwiudisou
V19978 FeaenAdaiu Armagan, Bozoglu kaz
Guven (2016) fifuwuIngFeudiannudaiiuii
fsrnddnfiuituiildussneuluseivnd

Jofvateed s wasAfiguiuludunatadu

Ay a £%

MIENHISeuzAosURnYe Ay Madenld

deUsznounisdsunsaoulugatiagiuienns
315001703 AR UNUNTNE Vo LT e uR Y
weiimsihdeosulatsng q uldluduiSeudiy
snfuanafimusngauiudnuazvesd Fou
Tudaguunnna

2. arudan1sldarendenguiiie
nshasedassvastindnulvsi

n153demudnguszasdde 2 wuil

A1UABINTIE N 118 9ngwrednAnwilul

sglusziumnndiu wasiussifiuddy iy
UszlordaanmuIn1sdnnIsi38un1saaul v,
amwdangu Tagaguds
HANIIANYIAIIUA 8INT1T1E A9
danguuesindnwilndlneiuwainuin A
Fesmssunsaununiianadogeiign wansls
WuTin@nun v desnisf e Waunsinue
nsaunuitanaiiosnniduinueiiugu i
nsfinaaasunIy N1svalkarliAuYIBNGD
Faduaniunisaideansdinuldialuludia
Us52917u G sqenndasiu Poedjiastutie waz
Oliver (2017) fimuing{iFeudlngifosnsiiaz
Winuvinwraunuilsyaundiae insgs
don1sfndedoansludinusedniu Wity
15398704 Obeidat (2016) finuiwWinuaum
doasifudsifiSoudosnisannisiFouin
mwsanquaniiae wazsdululufiemaden
AUUITBUBI Al-Jamal hag Al-Jamal (2014)
ﬁlwua'wsi'ﬁﬂua'auslm;'ﬁaamﬂﬁaauﬁ’ﬂw
nsaunudeanshuseinaudinge faty
iielvinsdnnisiTeunsaeuntundinguussg
wWanunglulufienisufeidunaudeenisves
15eu 183y susinue nsaununilaye

'
=~

WieRnTinwensdeasmiea3 s uale
HiSeunnuanansaziedlafnuegiaiivme
YU A MUY N158 ULaTASIT I
Fanuaraudenisfioglussduun wazwy
YoRauudiayfiseyin “dasnsorueemdeuls
Diuanndaid” wandliiuididiFoudaionns
Wauinven1seukazidoud i aduinus
miSauiﬁfﬁﬂLﬁwiamiﬁﬂwﬂmzﬁuwﬁmEﬂﬁa
wazn1sulUlg i an1sind0d oansludin

Y58317UA28 WU N1581UY1UTENIA N15BIU

WadnwiAuain nIensilsunsendeyalu

21SaSANVNAIEAS UMD henasdovaiuasuns dngnuadammi |

4 - - 183
Un 33 agun 2 wnumaw - FomMaw 2565



wuulesuenanseing o dety “n1serueenidon
l5” FsdoduinueddyiigSouassosldfuns
W g zauAun1ss suszAUNnIINe &y
waztvandgymfionaduguassasenisdnu
s1eT9n1wdenguluszdud gadu mud
Benjarattananon (2017) Tida@Aniuin vinwe
nmadoudsaadutynmdndviuiSeuid
Anufiugunwsinguliifissianineu
FEAUUNINGAY

3. 1T gUNEUAIINAIANT S1AL
A11NABIN1TIAETIUUNAUNFUEIVITYIVS
dndne

nMsidemuinnuszasdde 3 Lile
WIBULBUAIUAIANTIAIUNITINNITLT BU
NITADULATAIIUG BINITLTN1818 9N BB

UnAnwlnilagduunaunguaivInndnw

v
Yo

HaN1TITeaTUToyalinadl
NANTSUS IULUSEAUAIMUATANIS

vaatnAnwlnddnunu 8 nquayIvInisenis

@

ANISLSYUNSADUTINUAIAIIUWANG 198819

o o

HedrAgmsadasnuiu 3 s1u laun (1) A

it}

Jaou (2) Fudeuazdmivayu uag (3) fu
Aanssunisaeu wansliiudiSeulungu
auAnuanssudiauaevisiuaneai
anglusudaeu denisaeu wagfanssunis
aouwiiiy arweaviesdFoufiunnsnefu
w4 3 il TsorathlugnsfiansandangudiGeu
waztiioUstlovilunisnaunuianngaeunay
sULUUIBaeu donsaeu uavianssunisaeu

Y%

wzauiUiSeulsaznauaniv egglsinng

Y
v

nan1TIdeAssildnuauAIanTs o
swirdanuLana et 19l vedIAy At
= [ v o ¥ LY ¥ U a ]
Jadudedunalaintadedunguanvdvily

danalvinnuaavivnuliemneivvesiseu

fruuansnety osngSeudnilvgjmans
Inawdenguaadurinvenisaunuiilang
Faiinauol i
RTUIMANISIUTBUTIBUTEAUAIY
AeIN13enAnwivddIuIu 8 nauaIvIv
Afidensldarusanguiilen1sd eansvnsu

[ Y v

Falamurnanuunnetseediteddey Tedunu
Mnneiddendsifasdlditatedunguans
Flidwalimudeinisldniwmsdinguues
tinfineia 8 neailemauandnetu uiddoeuus

ddgandseundulsslevisenisinnsisou

Py

nsaeulnnwsingy AfiSeusyyin e
FyunIw8inguus 19vd oanan gaunu iy
1w18ngulildunduuasarurso Ulgly
nsfnsedessludinezaldnie ” nwenns
aummﬁmjm%aLﬁuﬁﬁﬂﬁaudauiwgéfanmi
Han15ITenuingUszasnde 3 Jeagy
1§11 dndnwluiita 8 nauanunivdany
e Tasudeninliunnneiu s
mevfaftagsiaunsinugnisaununainnsidou
JnSinguitugu vagfiaudenisiiu
Wnwen1sldnrwmnaulaianuuananeiu

o o '

ogslitedfgyusonle

YoLEUDWUL

1. Yatduauuzluni1suinanisie
Wiy

v v
v

Han15ITeAsslnudeyanuaIAnis
wazdoin1svesin@nwid adulsylevinenis

o o =

Wawn1sdansseunsaeu lnefiussnuddou
fazdedinuddayiuanudiladenives
fieuliderlunidwaudademiidinuald
Tuuwunisaou yaeiduniundanguluduou

wuulaidunsnisiiieasieniud uagliiu

| osans@nunddans unmdnenasadoganuasuns dngnwadami

184 4 e 4 -
Un 33 aUun 2 wnymaw - F9Mau 2565



FFounnty ommednasjadunisinld
A iiedoansuinninnisaeulaseadianien
wazmsidenldd onnsaouiind eusylovine
fisuinuinnauas s uning

2. Sarausuuzlunsiniseaieely

nuiTeafiinuinanuaianidiise
Lﬁamiw?ﬁmﬁﬁhm?{ﬂﬁ’lﬁqm watnAnwluy
andugiitedndiulmdemaeingatiunisin
AUNUN LUULAEINUAMNADINTTIENIWIAIUATT
aumniinuihieedegaiian vuiteadadely

JemsAnwuszinudgmnazAufein1sves

References

'
=

Sewdgiusednnyg stuinvenisaunin

e

v

AU UNITHAINITI8IVN 8D INY

VINYENTAUNUINIYIDING Y

Anfnssuusenid
unpuidudiunisedasinisise

A lerSusuyszauaivayuInumine1de

walulagsivusnansidy Useanteuussane

W.Al. 2563 F9vevauAN o lanail

Al-Jamal, D. A, & Al-Jamal, G. A. (2014). An Investigation of the Difficulties Faced by EFL

Undergraduates in Speaking Skills. English Language Teaching, 7(1), 19-27.

Armagan, O., Bozosglu, O., & Guven, E. (2016). EFL Students’ Expectations in Higher Education

Level English Preparatory Schools in Turkey. International Journal of Sciences: Basic

and Applied Research, 30(4), 182-192.

Benjarattananon, A. (2017). General English Instruction at Prince of Songkla University, Pattani

Campus: Reflection of Students and Instructors. Journal of Educational Academics,
Srinakarinwirot University, 18(2), 293-315. [in Thail
Brown, J. D. (2012). EIL Curriculum Development. In Alsagolf, L., Mckay, S. L., Hu, G., &

Ranandya, W. A. (Eds.), Principles and Pratices in Teaching English as an International

Language. (pp. 147-167). New York: Routledge.

Casta, J. S., & Flores, L. A. (2019). Learner Expectations in an Intensive English Program (IEP).

Journal of Studies in the English Language, 14(1), 93-123.

Crystal, D. (2003). English as a global language. (2nd ed.). Cambridge: Cambridge University Press.

Kasetsart University. (2019). Table of International Standard Classification of Education,

Kasetsart University. Division of Educational Service. Retrieved from
https://eduserv.ku.ac.th//001/I1SCED/ISCED-group.xls [in Thai]
Kuha, A., Puti, S., & Nochi, H. (2019). Transformative Changing World, Learning through Active

Learning. Journal of Education, Prince of Songkla University, Pattani Campus,

30(2), 1-13. [in Thali]

21SaSANVNAIEAS UMD henasdovaiuasuns dngnuadammi |

185

Un 33 aUuun 2 wnumau - A0Mau 2565



Landolfi, L. (2014). Students of English at University: Awareness, Expectations and Failure Issues.
Frontiers of Language and Teaching, 5, 110-123.

Obeidat, M. M. (2020). A Remedial English Course from the Freshmen EFL Learmers’ Viewpoints
and Expectations at the Hashemite University of Jordan. International Journal of
Higher Education, 9(1), 89-106.

Piamsai, C. (2017). An Investigation of Thai Learners’ Needs of English Language Use for Intensive
English Course Development. Pasaa Paritat Journal, 32, 63-97.

Piriyasilpa, Y. (2016). Factors Influencing Students’ Success and Failure in Learning English: A Case
Study of the English Foundation Course at Rajamangala University of Technology Isan
Khon Kaen Campus. Journal of Education, Prince of Songkla University, Pattani Campus,
27(1), 37-56. [in Thai]

Poedjiastutie, D., & Oliver, R. (2017). Exploring Student’s Learning Needs: Expectation and
Challenges. English Language Teaching, 10(1), 124-133.

Rajamangala University of Technology Srivijaya. (2015). General Education Program (Ediition 2015).
Office of Academic Promotion and Registraration. Retrieved from
https://reg.rmutsv.ac.th/course/file/course_development/Gen Education Course 2558.pdf
[in Thail

Rajamangala University of Technology Srivijaya. (2018). RUTS Medium Term Plan for 5 Years:
2018-2022. Policy and Planning Division. Songkhla: Rajamangala University of Technology
Srivijaya. [in Thai]

Richards, J. C. (2015). Key Issues in Language Teaching. Cambridge: Cambridge University Press.

Richards, J. C. (2017). Curriculum Development in Language Teaching. (2nd ed.). Cambridge:
Cambridge University Press.

Richards, J. C., & Rodgers, T. S. (2019). Approaches and Methods in Language Teaching. (3rd ed.).
Cambridge: Cambridge University Press.

Rose, H., & Galloway, N. (2019). Global Englishes for Language Teaching. Cambridge: Cambridge
University Press.

Sojoodizadeh, R., Ahangari, S., & Sheykhsaran, E. (2020). Evaluation of Tabriz Medical
Students’ Expectations of Learning English for Specific Purposes (ESP): A Focus on
Gender and Subject Field. Research and Development in Medical Education, 9(5), 1-5.

Soranastaporn, S. (2018). ESP in Thailand: Practical English Training for Professionals.

Liberal Arts Journal, Mahidol University, 1(1), 7-28.
Yamane, T. (1976). Statisctic, An Introductory Analysis. (2nd ed.). New York: Harper & Row.

| osans@nunddans unmdnenasadoganuasuns dngnwadami

186 4 o -
Un 33 ayun 2 wnumaw - Fomnaw 2565



