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Abstract

The objectives of this research article were to study: 1) the problems in speech communication faced by
Thai language student teachers from the perspectives of mentors and lecturers; and 2) the needs for the
development of communication competency in Thai language student teachers. Two research
instruments were used: 1) a questionnaire to identify communication problems of Thai language student
teachers from the perspectives of mentors and lecturers, which included both a quantitative study using
a 5-level rating scale and a qualitative study using open-ended questions analyzed by content analysis; 2)
a questionnaire to assess the needs for developing communication competency in Thai language student
teachers. The statistics used for data analysis included the mean, standard deviation, and Priority Needs
Index (PNl oqifeq), With qualitative data analyzed through content analysis. The sample group was selected
by simple random sampling based on the Krejcie and Morgan table, consisting of 152 mentors of Thai
language student teachers from Lower North Rajabhat Universities, five Thai lecturers with experience in
teaching Thai speech from Lower North Rajabhat Universities, and 155 third-year Thai language student
teachers from Lower North Rajabhat Universities.

The results of the research were as follows: 1) Regarding the conditions of speech
communication problems of Thai language student teachers from the perspectives of mentors and
lecturers, mentors identified tone of voice as the most significant problem, followed by external
personality and language. Lecturers identified personality as the most significant problem, followed by
language and content. 2) Regarding the needs for developing communication competency, it was found
that there is a strong need to enhance speech communication competency, particularly in terms of

internal personality, followed by external personality and content, respectively.

Keywords: Problems, Needs Assessment, Communication Competency, Thai Language Student Teachers
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Abstract

This research aimed to study the needs assessment and rank it for promoting digital competency among
student teachers in the Faculty of Education at Pibulsongkram Rajabhat University. The sample consisted
of 339 student teachers from the Faculty of Education at Pibulsongkram Rajabhat University, selected
using a multi-stage random sampling method. The research instrument was a questionnaire based on a 5-
point Likert scale, with an index of concordance (I0C) between 0.67 and 1.00, and the reliability of the entire
questionnaire, measured using Cronbach’s alpha coefficient, was 0.85. Statistics used for data analysis included
mean and standard deviation. Needs were assessed by using the Modified Priority Needs Index (PNIyodified)
technique, which ranks the importance of needs from highest to lowest.

The research findings revealed that:

1. The overall needs assessment for promoting digital competency among student teachers in the
Faculty of Education at Pibulsongkram Rajabhat University was at a moderate level. When each aspect was
considered, digital-problem-solving skills using digital tools had the highest average score within the moderate
level. The overall desired state of digital competency was at a high level, with digital usage skills having the
highest average score within the moderate level.

2. The raking of needs assessment for promoting digital competency among student teachers in the
Faculty of Education at Pibulsongkram Rajabhat University from highest to lowest were: (1) digital use, (2)
problem-solving with digital tools, (3) digital literacy, respectively.

Keywords: Needs Assessment, Digital Competency
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Abstract

The objectives of this research were to 1) study the needs for knowledge in self-development of
educational personnel at schools under the Secondary Educational Service Area Office 1 and 2) study
professional development activities for educational personnel at schools under the Secondary
Educational Service Area Office 1. The populations were 5,002 educational personnel of 67 schools;
including administrators and teachers under the Secondary Educational Service Area Office 1. Yamane’s
formula was used to calculate the sample sizes. Overall, the information was obtained from 297
informants or 80% of the participants. The research instrument was a questionnaire. Statistics used in data
analysis Percentage Mean Standard Deviation Modified Priority Needs Index: (PNI | ogified)

The research results found that

1. The needs for knowledge in self-development of educational personnel at schools was
recognized a difference between an actual state at high level and a desired state at the highest level. The
three sequences of the needs which classified respectively were job knowledge in professional
development, pedagogical content knowledge and knowledge of educational administration, and
technological knowledge.

2. The needs for professional development activities was recognized a difference between an
actual state at high level and a desired state at the highest level. The three sequences of the needs
which classified respectively were short-term training courses, brainstorming meetings and academic

conferences, and domestic study tours.

Keywords: self-development, knowledge, activities,
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Luvd@eUAITIATEUARUMNNTOULLIANMTITEIRI UM ST AL ar s uRInsTuiFe ISl A ALY
YDIYARINTNNNTANY

2. dhuvvasuaiaistululimseandswa 3 au falnanduerUsraunsaififedest
U3 onTdeuwasmAAmgndesaiien (Content Validity) lnssuanmifiiaruaonadosszvinede
frnuffuTagUszasd (Index of Item Objective Congruence #3a 10C) Ingidendefanuiifiraziuuious 0.60
Fuly

3. duuusesunuivundlvanuteuurivesinssnand lunaasufungusiogis (Try out)
11U 30 9o omanudosiu (Reliability) vosdayaiun Tngliisnsinsginduusyaniuoarosnaunin
(Cronbach, 1990) léAAuidesiuii 0.95

4. thwvvasunwatuauugalluiiudeyaiunguiiedie

3.n1susauTIndoya

YA o

deveviadeandadininedefnwemans uningdeasu fage1uienislsaseunguiiedi tive

i
YoANBYATIEIUTaYa Wiuuuudeuny Inedmdlusudld uaghnmuiudeyamenueuazliuvuuaeuniu
flawugainsudunduindiuiu 297 au Anidudosas 80 vasngusegsiidesns
a.mewnzideyauasadaild

1. wuugeuauneudl 1 deyaiiluvesilideya limsiinseideya lnsadAnisuaniasniud
(Frequency) WazA1sauaz (Percentage)

2. uuvABUMINBUT 2 AudesnsiilomsWanue sV ARINTMINsAnKIT AN T 9Ty
uazanniimamds naulsaou dfadinmuaaiiufinisfnwdsenfinw e 1 Usgnaudae 1.1 duanszanud
uaz 1.2 Mufanssuiidosnis ldnsinsiesidoya nsafdiads (Mean) uazAndiuidonuusnsg i (Standard

deviation) wagthundadduaiudenisindu lneldgasAuindiematia Modified Priority Need Index
(PNl modiﬁed)

3. wuugeuaumewd 3 Wuwvuasuauuaedn Tdnsieseideyaidailem

o/

NAN15I9Y

Joyan1sfnwAnufeInIsiiensimuInueweIyAansmensinyluanudne dinditdnauen

v '
= =

wunsfnwdseudne wa 1 lnenismaneds daudeauunnnsgiu wasihudnaduaiudeants tagldans

o

AamewAlla Modified Priority Need Index (PNI ogieq) H518021880 6ol
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a13199 1 Anade dudssvuinnsgiuvesanmasiiilueguazaniniiasasilu uaznisdndrdiuanudesnis

Lﬁaﬂ’]iﬁﬁuu’]G]umﬂ%@ﬂuﬂﬁ’]ﬂim’]ﬂﬂﬂiﬁﬂw’] é’wumizmmi

fua1sEANS anmassiduag anwitaasazidy PNl dfuil
M S M S
1. anuiiumaianisasu 4.28 0.70 4.90 0.31 0.14 2
2. anu3aumalulad 4.38 0.70 4.87 0.27 0.11 3
3. ANIAUNITUTMIINISANE 4.25 0.71 4.88 0.33 0.14 2
4. ANUFAuUMTHRNNY 4.22 0.68 4.87 0.29 0.15 1
3 4.28 0.70 4.88 0.27 - -

PNENTNT 1 WU E‘m’IWﬂ’J'IlI(;]J@QﬂﬂiL‘ﬂE]ﬂ’]iﬁmu?muL@ﬁ‘ﬂ@ﬁq@aﬂﬂi%’mﬂ’]iﬁﬂ‘tﬂ ﬁ'mmigmmi 1

anmiiasasuegluseduiniian (M=4.88,5=0.27) wazanmassiilusgeglusziuuin (M=4.28,5=0.70) iile

(% °

UNIIREIFUAIINABINSLHBNITHAIUIAWBIVRIYAAINTNIINITANY TaldgasAuineiamatin Modified

Y

= P

Priority Need Index (PNl ogpeq) SESA1AUANNABINTIINUINIUMTRY J10UT 1 fip AINFAIUNITHMUIIY

1Y

AR 2 Ag ANUIATUNATIANTADULAZANIMUNNTUTMSNISANYT Uagdiun 3 Ao ANuIAumAlulad

A13190 2 Aede daulssuunasguresaninasiidusguazan niinasasdu uaznmsdndiduainudenis

WO INAILAULBIYBIYARINTINISANYY AumaTiansaeuLarevatey

fumalianisaau amwa‘%aﬁuf]uag; aniiasanduy PNI areudi
M S M S

1.gtJqumif{’fﬁmm’%umiaauﬁ 4.20 0.73 4.90 0.31 0.17 1
VG YR ETSEY
2.n1580nkUUNSssunsaeulumans 4.21 0.73 4.87 0.35 0.16 2
A1V UANY
KX LG RETR PR RHIGH 4.28 0.70 4.90 0.31 0.14 3
#15% (Learning outcome)
4.7 3UTEHUNANINANTNAT 4.37 0.67 4.91 0.29 0.12 5
(Authentic Assessment)
5.nseendedeuidnmunm 4.35 0.69 4.92 0.31 0.13 4

q

3 4.28 0.70 4.90 0.31 - -

= £%

INENTRA 2 WU AN TNANUABINITBNITHALIAULLIVDIYAGINTNINITANY) AumATiANITaouLas
s1edetes lnsanmiimsazilusgluszauniniign (M=4.90,5=0.31) uazanmaseiluey eglussdvunn (M=
4.28,5=0.70) Lo 11N9na 10 UAIUABINTLHBNITHAILIAULEIYDIYAAINTNIINTANE LagldansAulume
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wiatla Modified Priority Need Index (PNI og1eq) $384810UANABINITIINIINIUMTRE d16UTT 1 Ao JUkUY

PV

AFIANISISEUNSABUMITUAN BLLNTEN §1AUT 2 AB NM1SBBNLUUMSISsuNSaaulumansaIv1Ivan1e a1aun

@

3 flo MsfmuaNaansnIsSeuiauNguanse (Learning outcome) d16UTl 4 FlaniseandeaeuiilnnnIn uay
819Uf1 5 Aon1sUssliuNan NanIND3e (Authentic Assessment)
M19197 3 Aady @HulgauuIINTgIU WaENITIRSIRUAILABINISLINITHRIVIAULDIYVBIYARINTNINTANY

Muneluladarsnelotas

dumalulad anmaseidueg anwitansazidy PNl ddfudl
M S M S

1.msaedensiSounsaeuiiaonndes 4.3 0.73 4.95 0.23 0.14 1
TuglSeu
2.msldlusunsudnsagulumsSeunis 4.38 0.70 4.93 0.26 0.12 3
dou
3.M15909eNATNSITEUTUUY 4.35 0.70 4.73 0.34 0.08 6
BlaAnsating (E-Leamning)
4.NSNRIINTSYUNTAOUNILAUTN 4.39 0.65 4.94 0.23 0.13 2
iy
5. nslfineluladimduuinnssulmify 4.40 0.65 4.80 0.31 0.09 5
MsUf R
6.msasgudoyatitensinaule 4.43 0.69 4.91 0.28 0.10 4

33 4.38 0.70 4.87 0.27 - -

AT 3 NUTT ANIMANUABINITNENITANRUIAUBIVBIUAAINTNINNITANY AumAlulaguazsneg
fodos lnsanmiiasaziluegluszduuiniign (M=4.87,5=0.27) uazaninasafiilued egluszduuin (M=
4.38,5=0.70) \loundadrdiuanudeinisdndu Ingldgasiuinsematin Modified Priority Need Index

(PNI 1 ogiies) B389ERUANNADINTININN UMDY §10UN 1 AB nsaswdenisiSeunsaeufidenndofugiseu

Y

o o o v o

d1audl 2 Ao nsaunsSeunIsaeufBaun i d1aui 3 e n1sldlusunsudnsaguluniseunisasu

o v a A& o v o oA

d1iuil 4 fie nsasgudeyaiienisdndula d1duil 5 de nslémaluladndunianssulmifunisudifaou uas

a1AuT 6 Ao MsTavienatsnIsiseusuUUBlaAnNTelind (E-Leaming)
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M19199 4 Alade d1desuuIInsgIU LaEN1TINEIRUANNABINTSLIENTRAILALLEIVBIYARINTNNSANY

AIUAITUIIINSANYILALS 1898808

Aun1TUIMIINNTANEI anmadeiiduog anmiiesazidu PNI dui
M S M S

1.anefiiluamssed 21 4.07 0.77 4.82 0.39 0.18 2
2 msuimsanudsaiionisian 4.42 0.62 4.88 0.32 0.10 8
anufnwm

3.58UUMsUsEiUANNNYBIANUAN WK 4.27 0.69 4.88 0.32 0.14 5
iloAnuEu

4.nsfimaniluaaufing 4.32 0.80 4.87 0.39 0.12 6
5.msimwaaudnednisduaina 4.19 0.69 4.90 0.29 0.17 3
(World Class)

6.msuImsanuAnwnelFdea 4.41 0.63 4.90 0.31 0.11 7
Wasuulas

7msv‘hLLmuﬂaqméLﬁ'amsﬁ'&ummu 4.19 0.69 4.88 0.33 0.16 a
wagan AN

8.M3InNsAnugusenalng 4.0 4.13 0.75 4.90 0.31 0.19 1

33U 4.25 0.71 4.88 0.33 - -

INENTNN 4 WU FAINAUABINITENBNITARIUIAULBIVBIYARINTNNNTAN Y AIUTAIUAITUTING
ns@nw nsannfiasaviduegluszduniniign (M=4.88,5=0.33) uarvanmaseiiluey egluszdvun (M=
4.25,5=0.71) iethadadduanudesnisdnlulagldansiiuaiiamaila Modified Priority Need Index

(PNI oqied) S3EENAUATINABINTAININNLUM TR ddURl 1 e nsdanisAinwgussmalne d1dud 2 fie ane

Y o @

funluamissudl 21 @dudl 3 fie msianaaufnwdnisduaina (World Class) §1duf 4 fie nmsviuaunagns

Y

WiansLINULazanIuANYY d19UN 5 Ae sruunsuseiuRuaImYeanuAnwianuddiy a1aunl 6 Ae

o A

Mstwmanulugnudne a1nun 7 As N1susSmsaaudnwnelddruilasunuad wazainui 8 Ae N1SUSYNS

AULESLNDNITNRIUNADIUAN®EN
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M13199 5 Alady d1udesuuiInsgIu LaEN13INEIRUANNABINTSIIENTRAILALLEIVBIYARINTNNNTANY

AUNTNAILIULAL T8 UDE DY

ATUNTITWAIUIIY amwa’%aﬁtﬁ‘]uagj anmiiansasdu PNI et
M S M S

Lasaunauddeguinnssuma 4.22 0.70 4.87 0.34 0.15 4
ASANEN
2.1159AN13A1U3 (KM) 4.22 0.70 4.91 0.28 0.16 3
3.mafiansuimsiasanisiiie 4.35 0.64 4.80 0.32 0.10 7
ANuEISa
4ms’3'«j"81u%y’uﬁau 4.12 0.65 4.91 0.28 0.19 1
5.MINAUINUUTEIGNTVOHANUNNY 4.25 0.73 4.88 0.22 0.14 5
PLislaub
6.MSWAILNYARNATN (Smart 4.22 0.70 4.80 030  0.13 6
Personality)
7.mswawnesn1sdedns 4.15 0.65 4.91 0.28 0.18 2
AMwRsUsEna

39U 4.22 0.68 4.87 0.29 - -

NAIINA 5 WU FNINANUADINITHNDNITHNAIUINULBIVBIUARINTNNNITAN Y AUNITHAIUIULAE
ededes lnsanmiimsavidueglussdvuniign (M=4.87,5=0.68) uazanmaseiluey egluszduuin (M=

4.22,5=0.68) Wlothundadduanudesnisdnlulagldansduindiemaia Modified Priority Need Index

' v
v a A | °

(PNI ogifies) 389819 UANNABINITIINUNLUMTRE a1dult 1 Ao nsadelutuiseu a1Auf 2 Asnsimunvinee

de

1Y o

nsdeEmINwIANeUsEIVA GURl 3 Ap MIdRnsAN (KM) 819iudl 4 nssiaunauddeguinnssumansdinm

o

A7 5 MIRAUINUUTEIGNITVENANUNINITING G1RUT 6 MITAUIYATNAIN (Smart Personality) ua

'
o v a _ A a

d1iudl 7 fie naliansumsiasanisitennudnsa
M13199 6 ALRRY drudetuLNINTEIN LaEN1TIREIRUAINTTUTABINITNENITHALIAUDBIYAINTNI

ANSAN®Y AUAANTTUNADINITHNBNITNAILIAULD AL SI8URE DY

Aanssufidasnision sanues amwﬁﬂﬁlﬂuagj anmiinasaziu PNI &
M S M S
1.ﬂ’1§1]'§$‘qme§‘iﬂm'§ 4.07 0.79 4.82 0.28 0.18 2
2.miﬂizéqmﬁaimmaum 4.07 0.79 4.82 0.28 0.18 2
3.A150UTNEUNU 4.35 0.68 4.87 0.30 0.11 6
4.mM3UseyndeluRng 4.19 0.73 4.88 0.33 0.16 4
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5.nsanwgaululszime 4.19 0.73 4.90 0.30 0.17 3
6.M3ANYIRUANUTEINA 4.22 0.70 4.88 0.33 0.15 5
7msamwé’ﬂqmixaz§u 4.12 0.80 4.90 0.30 0.19 1
8m§amwé’ﬂqmiwzma 4.35 0.68 4.80 0.25 0.10 8
9.msfnwelulszwme 4.41 0.65 4.90 0.30 0.11 7
10.m3AnwIfeAUTTINA 4.22 0.70 4.88 0.33 0.15 5

374 4.22 0.73 4.87 0.30 - -

INENTNA 6 WU ANINANUABINITENENITNRIUIAULDIVBIYAINTNNNITANY AUAINTTUAADINTT

Wenmsaumues Insanmitasasduegluseauuniign (M=4.87,5=0.30) uazanmasaiiluey egluszduunn

v o o £%

(M=4.22,5=0.73) dlovndndsumnudesnissniu Ims’t%’qmﬁwmmé’wmaﬁﬂ Modified Priority Need Index

o

(PNI 1 oqied) 3EEIAUAINTTUNARBINTIININNLUMNTRY §1AUT 1 Ao Nseusuvanansseasdy aduil 2 A N3

v a N

Uszyuiilaseauanodwan1sUTesuivInis adui 3 fie nsdnwigauludseine d1dui 4 fie NMsUTEYLLT

a wa °

UURNS deiuil 5 As M3finwgaiuseUsena uag NsAnwidersUszma S1AUN 6 A N1seuTHAUNYT d1dU

D.

A =

17 Ais m3finwdeludseing uazdiun 8 Ao N1TBUTUNENGNTTZILET

aAUsENa

IINHANITITENITANYIAIUABINITENENTARIUIAULBIVDIYAAINTNINNTANYY deindtinauiuniiug
nsfnwiseudng we 1 wulsziuiiasinedusenanuingUszasinsivy

1. ANUABINTITANUANTEANUINENTHAILAULBIUAAINTININISANE ndulsaseu dindinaun

¥ '
= =

WunNMsAnwdiseudne wa 1

1.1. sumaianisasu wui fuimsuazasiinnudesnisuasiadvianudesnissnduede
(PNI 1 ogified) a&ﬂuﬁﬁuﬁ 19 giJLLUUmﬁmmiﬁaumsaauﬁﬁuaﬂammxam wansliiiudn a3l mnudeanisd
Aertuimaiianisdnnisdeunsaeuiiviualiomungay aenedesfuulouisuagianenisfinuvesisuiauas
nsEnseAnwIBnIg MjatiulingaoudnnisiioumsasuimnzauiiofmungiSou 019 msdanisieunisaey
wuvazAnAnwl (STEM Education) n13dnnisiseusidesn (Active Learning) wazmaiSeuduuuldUaynidugiu

(Problem Based Learning) aanAsesiugsssu s3suviAuIuuy (2561) Afnwnsiangluuumsuimsdanisas

v
v o o =

WuAneluan1uEne) d9NAd1TNNUURNUANISANYITSEURNSIYS 25 ANUINFNNANIUSLEIPN1TUSUITIANS

avfufnwiluanufnudsiadninnuesiuinisfinvilsendnuion 25 lneeglusyiuun fanade= 4.39 uasd

v
1Y LYY v

Andinudesnisindundelnesin sglusgduiun (PNI =1.43) dalumn aggaeuiinnuianudila neadu

wallansaeuiuivay dennastuinuasvasiseunuana1eiu asdeRaudiseulilaseuduags i

o w YV a =

dnenwludusingdng wadansaeuiiviuiSewdud Ay WunsdeasulidSeuansofnviseuiuasduaii

v Y

aaAnuiiva uazthlugnisiSeudnaentiinmenuias (Self-Directed Learning)lel
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I v oA k4

1.2. suwmalulad wudnfuimsuarasiinnnudesnisuaziinduiaiudesnisinduaie

(PNI poute) BEEINUT 1 Ao nsadrsdonisiSounsasu wandbidiui Jagduanuinmiveszuumelulad

o

e ifimsAsunlasednming dwadenisiseuduazmsidentddefiunzay fuimsuazagiuiuarudfey

17

vaasihszuumalulagindquussgnaldlunuiiieitedagianizaunisiseunisaou fusnisuaza3edaiy

faInN1sNaLivnwrlunsassdenseanuisadeniddewaluladniiogunly elnuusyansuatazUseansninlunis

U

gou 919 nsthwelulaBuidudensiSeunsaeuiivnzaniuilemanuy wanzauduisouseaunie douas

a = 1% v

dwafnen1sseuivesisey wazdululemavesnsiasinundonisiseuilnluwinnssunmaseuimiligns
Wowtulumihfinisnuvesnsdnime denndesiun1sAinwivendeyy anale (2556) Nfnwdadeninasenisldde
MIdoUnUANNAATILYDIAg Audnsfnviuenisadeudmiauunys wul Jadeduanuiuasinueiieaiunis

Iddomsasu aziinuaunsalunisiiondenisaeulivunzauiussAuwasaNUEaTOvRIEITBULAREYARD kAL

v

wundadeduussgslannlemaimihlunsinu agillenaldsunisatvayuboudu ousiunisiigadudu

Y

Uadenilnarienislddonisaeusieg Wudgiudnsde wisdlasiuazeens duind (2560) And1391AgynAUzAol

AuEIsasunsldnuianesseAuiiugu wazauawsa sunslddomalulad Juduaussauzdnduiu

¥ '
= v =

Wuguvengiaeu esnwaluladuazarsaumaninmii uazguuuunsdeansiviuaioanndudielinisians

wenamanusiinduldlienn

v

1.3 funsumsmsfing wudh fuinsuasagiinudeanisuazdaduilannudesnissnduede
(PNI pouted)  0EIUEWUT 1 f0 N3dnnisfnwiduszmealng 4.0 uansliiiiuil fuimsuasainszninuasiiu

AnuddguesnuilunisusMsanufng welinisdansfnwussamudminevessguraiiioiigussmelneg

'
o w A °o W =

4.0 Al munedrfyRonisnseudieuliiinueidndudmsveuaniifinsisunlasednesinii uaziiie

o

v

wisnaulidunaidiodaniiidae dalu Juivisuagasiedianudeanisiinsdanuilunisuimsianisfinuiiae
nusendlngligden 4.0 aenndesiunisfinuivesgin sensein (2561) ldiiauaifgifuunuinguims

amuﬁﬂwﬂuqﬂwmauﬁ 4.0 (The role of school administrators in Thailand 4.0) 71 ANSUSWISANSAN®IANL

yaa °o w1 o

wuImauleuelneuaun 4.0 du QU%M']?&O’]U%?]U']LﬂUNVliJU‘VIU’Wlﬁ ﬂiUG]’e]ﬂ’J’]llﬁ']L%ﬁliuﬂﬂiu%ﬁ”liﬂﬂiﬁﬂ‘w’] NIPHH

] ]

wenanAzUfUAnTInunsfavesanufnwuds  fuinisanudnudududigenulevieiunsujuaindu

U

sUsssulunsdansfinw duimsaoudnudesdianuianuaunsaduiihawasunainsnanisiine delinis
Jansnwrussaraduiamnudmaneiidmvuald sawdlgmiuyeainsluaaiufinw wasinuanudnelagly

winnssuln Aflsfanisussqualuidedimivazensenansvossasoudundn

@

1.4 funmsiaunu wud Juinisuazaginoudesniswaziiandviinnudeinissuluaie
(PNI pouted) BEMEIAUT 1 Ao maddeluduisou wandiiuinduimsuazaslinnuaulauasiinnudeanisiiay

PALITNYLAIUAITINY  MI8NTEUINNTINE I TUNUINTUNISIANISANININTY SINNILTEUIBNSE N7

a o

duasulifuimsuazaziinszviunsideuldlunsimuau dewidymvseienmmneululssinuiasdy

Y

nen1sAnw Fedayaiildainnmsideaziiludnislatgwiegiuluszuu maddeduludeuluiiddglunisdeu
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(%

Inegruzvesiioglumonisfin dwalifiidesaulaFemomaidordiutu nnmsfinvvesiniun Tana
g nAune s55uSnunazsiuty tnlua (2556) "Lﬁﬁm«nmiﬁmmﬁﬂam‘wﬂgﬁmﬂﬁv‘iﬁ%ﬂu%’uﬁw TsaSeutu
vhenen 1 dstndtnnuniuiinsinussoununans wui iemsidetliiuiegiiseludubsudes
Liflsessosndngrulunisinifelududou asviansimudneniwludunisiideluduiFounasnsldde
uinnssulunisdanisiiounisaey dudlymmeiidelutuSeuren wui asmaaudanudilaludunon

waznsruIuMviIdelutuseu dmsvwuamemsiaudneninagaiunisvinddelutuion Llgwumins

a wa

Wnulagn15ousdeUfianig 2. Tuwmensimulagnsimauuulvidwue wagdmuiidetmuingaiu
maiidelutusouaiduas azinnuianudilaferiudunsusaznszuiumsinidelutudeuiiuuniu ia
Vinwzuazdianudula awnsadndunisviiddelududeuldgnisaniuduney wazlousenunsidewuudu

MeNsha lngnnsinegluseAulniiagn

¥ '
v o o A a

2. Aanssuiideanisitonsianuearesynainsnisnisine ngulsaSou dsindrdnauaiiud
nsAnwsiseudny e 1 WUl gusmsiazasiiannufen1siazila1aviinuneanisan Juade (PN oynes) o¢
Tudiudl 1 Ae miauswé’ﬂqmiwzgu %aﬁﬁ]ﬂiimrmé’fmmwé’ﬂqmasasé?u HuRanssuidinnsdnnislal
gapnn anunsodnldlussornandus Sshanssumssusundngesvezdu fidrousuausodananneusld tagll
nszvufuAsEafifuRaveusntn aenndesiuianissa sitiiena (2554, $refislu 33dns quauming,2557) 9
na1791 MsfneusuufanssuitasunisufoRnuvesyaainsluesdng 3 f1u fe 1.61unm Anuaunsa
napnIuYinwrANNt Iy luNMsU TRV 2w iguasiaslaviiiyaainsiiviguazilaluns
UfUR wae 3.51’mmiﬂﬁﬁ’ﬁmuﬁﬂﬁqﬂmﬂ'ﬂﬁﬁiamam%&m@fﬂﬁw%’amﬁmﬁ"uﬁwLmﬂwﬁ’]ﬁﬁ%’uﬁmauqﬂ“ﬁu il
awiianusiulafiazguasuiinvevamilunhilen ildsuneunng uazdiaonndosiuased Inswgnuduvinay
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Abstract

The purposes of this research are 1) to study the components of holistic student development of
higher education institutions and 2) to analyze these exploratory components of holistic student
development of higher education institutions. The samples for this research consisted of eight
experts from higher education institutions and one representative from a business firm employing
graduates, who were interviewed to gather information on the components of holistic student
development. Additionally, 400 students from higher education institutions in the academic year
2022 participated, selected through stratified random sampling. The research instruments included
semi-structured interviews and an opinion survey questionnaire on the components of holistic
student development of higher education institutions. The reliability coefficient, determined
statistically, was .986. Data analysis involved content analysis, average scores, standard deviation,
exploratory component analysis using the Principal Component Analysis methodology, considering
Eigen values, and component axis rotation using the Varimax Rotation methodology to identify the
components of holistic student development of higher education institutions.

The findings of the research revealed that: 1) Experts gave six aspects of the components
of holistic student development: social development; emotional development; spiritual
development; intellectual development; physical development; and the development of media
technology, including social media literacy. 2) Students from higher education institutions agreed
with the defined statements regarding holistic student development at a high level (M = 4.03, S =
.803). Upon item consideration, the average scores ranged from 3.91 to 4.22, with standard
deviations between .784 and .864, indicating consistently high agreement across all items. The
opinion level is high for all items. 3) For exploratory component analysis, it was found that there
were two components of holistic student development: the component of thinking skills, learning,
and socialization development, and the component of physical, moral, emotional, technological,

and innovative development.

Keywords: Holistic Student Development, Component, Higher Education Institutions
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Abstract

The aims of this research were: 1) to study the components of student life skills and to validate the
consistency between the model of student life skills components created by the researcher and the empirical
data; 2) to construct a group counseling model to develop the life skills of students; and 3) to study the
results of using the integrative group counseling model to develop life skills by comparing results before the
experiment, after the experiment, and during the follow-up period. The sample group in Phase 1 of the
research consisted of 495 first-year students studying in the Faculty of Education at Rajabhat University in the
northeastern of Thailand. Phase 2 included eight students from Phase 1 whose life skills were in the twenty-
fifth percentile and below and who were willing to participate in the integrative group counseling sessions. The
research instruments included a life skills scale with a construct reliability of 0.91 and the integrative group
counseling model.

The research results found that

1. The measurement model consists of 4 components: self-awareness and self-acceptance, coping with
problems, emotion and stress management, and interpersonal relationship skills. The model showed a good fit
with the empirical data, with standard component loading weights between 0.71 - 0.81, all statistically
significant at the .05 level. The component weights for the measurement model were as follows: emotion and
stress management (0.81) had the highest weight, followed by self-awareness and self-acceptance (0.80),
coping with problems (0.80), and interpersonal relationship skills (0.71).

2. The integrative group counseling model consisted of ten sessions: session 1-Rapport, session 2-Self-
awareness, session 3-Self-acceptance, session 4-Coping  with problems, session 5-Solving problems, session
6-Emotion management, session 7-Relaxation, session 8-Interpersonal relationships, session 9-Empathy, session
10-Conclusion.

3. The integrative group counseling effectively developed students' life skills, as evidenced by
significantly higher life skills scores after the experiment and during the follow-up period compared to before

the experiment, statistical significance at the .05 level.

Keywords: Life skills, Integrative group counseling, students
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Abstract

The objectives of this research were 1) to develop a training course for elderly caregiver in health tourism,
2) to try out a training course for elderly caregiver in health tourism. The target group were tour guides.
The research instrument was a training course for elderly caregiver in health tourism. The data were
analyzed by comparing the results in various aspects before and after application of the training course.

The research results found that

1. Constructing curriculum and verifying curriculum quality. The training course consists of 6
elements as follows: background and importance, principles and goals, course objectives, course
structure, guidelines for organizing training workshop, and measurement and evaluation. The examinations
of curriculum quality and course documentation were appropriate at highest level. Elderly caregiver
training course for medical tourism requires 50 hours theory and 140 hours practice. The curriculum
comprises 15 topics: 1) necessity of caring for the elderly 2) roles, ethics and laws related to elderly
caregiver 3) concept of the elderly in 21st century, aging process, age-related changes, and need of
elderly care; 4) promoting health for the elderly 5) Assessing the elderly’s vital signs and personal hygiene
6) first aid for the elderly 7) Common diseases found in the elderly 8) Use of medications in the elderly 9)
Thai wisdom and health care for the elderly 10) Recreational activities for the elderly 11) Creating a
supportive environment for the elderly 12) Mental health care for the elderly 13) The travel needs of the
elderly: using mobile application and travel planning for individual and group seniors 14) practical training
and 15) practical learning by experience.

2. Evaluation of results (output), overall evaluation of the curriculum was at the highest level.
The average score was 4.70 out of 5. 70 percent of the participants wanted to apply medical tourism with
the elderly in the family. 22.5 percent of them applied the knowledge to enhance the ability to take care
of the elderly as professionals and 7.5 percent applied in their job to enhance different competencies as
tour guides. For further impact assessment (outcome), the researcher plans to follow up on the first group
of the participants in applying the knowledge and experience gained by planning group activities to
implement or create a model for tour guides in various areas.

Keywords: Training Course, Caregiver, Health Tourism
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Abstract

The objectives of this research were: 1) to study the weaknesses of learning management in social science
research methodology course at graduate level 2) to study opinions on the use of active learning to improve
the quality of learning management in social science research methodology course, 3) to develop an active
learning management model for social science research methodology course at graduate level. The target
population was 9 instructors with experience in teaching the research methodology course for graduate
education at Suan Dusit University, Thailand. The research tool was a group discussion guideline. Data analysis
was analyzed by content analysis and constant comparison method.

The research results revealed that

1. The weakness of learning management in social science research methodology course at graduate
level was the theory-based approach, the absence of practical skills, and the lack of discussion and sharing
experiences. As a result, the students were unable to apply knowledge gained from their studies to their thesis
as effectively as they should be.

2. According to the opinions of the target population, active learning was appropriate for content
subject and able to improve the quality of learning management in social science research methodology
course.

3. In this research, the active leaming model in social science research methodology course was
conducted and explained in detail in 4 topics: 1) Principles and concepts of the model, 2) Purposes of the

model, 3) Learning process of the model, 4) Student learning outcomes after applying the model.

Keywords: learning management model, active learning, social science research methodology course at

graduate level
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Introduction

Education is an important process in developing high-quality people to reinforce the progression of
the nation. Graduate education aims to encourage students to develop their knowledge and skills for
academic excellence, be able to create new knowledge, and apply it for the benefit of society. To
achieve that goal, the student development process should be carried out through learning and research
systematically. Research is; therefore, at the heart of graduate education which acts as a tool for
cultivating graduates with desirable attributes that meet the society’s expectations.

Although research at the graduate level is important, several research findings have identified
problems that obstruct graduate education of some universities unable to produce high quality research. For
example, the results of research are incapable to create any new knowledge, to be utilized, to have any
value added, or to be published in national or intemational joumals effectively (Pradit Meesuk and Songtham
Theerakul, 2008). The aforementioned problems are caused by many factors. The solution; therefore, requires a
management process, starting from the development of leamers to have a clear understanding of research
methodology in social science until enabling them to apply the knowledge to conduct a thesis effectively.
In this research, Suan Dusit University, Thailand is designated as the target university to improve the weakness

of learning management in social science research methodology course at the graduate level.
Objectives

1. To study the weaknesses of leamning management in social science research methodology courses at the
graduate level of Suan Dusit University.

2. To study opinions on the use of active learning to improve the weakness of learning management in
social science research methodology course.

3. To develop an active leaming management model for social science research methodology courses at

the graduate level.
Literature Reviewed

Active Learning is derived from "Learning by doing", a term that is used to refer to a learning
process that allows students to participate in every step of the learning activities. In this process, students
are the center of learning management to motivate them to perform various activities and behave to
express shared responsibility. The organized learning process emphasizes the use of an advanced thinking
process to solve problems systematically and creatively. Using interactions among students and between
students and instructors to exchange experiences until the students can create new knowledge from the
activities and achieve the desired learning outcomes (Warinporn Funfuengfu, 2019). In Thai literature, the
word active learning is translated using different terms such as enthusiastic learning (Suchada Kaewpikul,
2012), curiosity learning (Priyanuch Phromphasith, 2016), proactive learning (Uthai Dulyakasem, 2017), etc.

Although these words are different, all of them are the same in purpose to reflect the opposite thing of
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"passive learning," in which the students are supposed to obtain knowledge without engaging themselves
in learning activities.

The concept of active learning originated from a learning theory "Constructivism" that emphasizes
the learning process rather than the subject contents to help learners connect their previous knowledge and
create new knowledge on their own through media or leaming activities. In this process, Instructors must change
their role to be a facilitator to motivate, facilitate, and enable the learners to learn by using higher-order
thinking skills such as analysis, synthesis, and evaluation to obtain meaningful knowledge and be able to apply
it effectively (Sataporn Pruitthikul, 2012). When the concept is developed into an active learning approach, its
focus is on student choice to determine what they want to leam or to do until they obtain knowledge and
understanding of that topic in depth. It is "learner- focused', an important characteristic to create maximum
potential in terms of creativity, self-confidence, and taking actions by talking, writing, reading, reflective thinking,
sorting out questions, etc. Teaching and learning that takes place is, therefore, active and vibrant whether
students work individually, work in groups or learn together in a large classroom. It can change the typical ways
of leaming into a learning experience that is integrated and not falling apart at any level (Mahmood, Tarig and
Javed, 2011).

Active learning that occurs in the context of higher education is a learning process that focuses on
student engagement and interaction with learing activities through a variety of practices, such as analysis,
synthesis, brainstorming, opinions sharing, case studies, etc. The activities enabled students to develop
critical thinking skills, deliberative skills, communication, and presentation. In such activities, the students
have to interact with the teacher and with other learners. The teacher has to change his/her role from
imparting knowledge as a way of lecturer to a facilitator who motivates students to be enthusiastic in
doing various activities and provides a suitable learning environment. The teacher will act as a coach or
mentor who inspires, advises, and seeks techniques or learning methods and resources to enable
meaningful learmning.

Since active learning can stimulate students to develop advanced thinking processes, the students
are not just listeners. Instead, they have to read, write, ask questions, and discuss. Taking the previous
knowledge and learning need of the students into account, will enable the students to change their role
from knowledge recipients to participants in knowledge creation.

Active learning as mentioned above brings benefits to both learners and instructors in many ways
(Rasmi Srinon, et al, 2018)

1. Encourage learners to have freedom of thought and action. Have the opportunity to practice
and use judgment in thinking and making decisions in the implementation of such activities; learners can
determine their learning direction and find their learning style, leading to the idea of self-determination

2. Promote effective cooperation by collaborating in group operations, leading to common success

3. Motivate learners to devote themselves to their studies and demonstrate their knowledge and

ability
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4. Contribute positive development of both learners and instructors. Learners are allowed to utilize
their skills, interest, and capability which is the individual difference to express themselves and their
potential. On the other hand, the role of the instructor is changed by seeking a variety of methods and
activities to enhance the potential of each learner. In this way, the instructor will develop his teaching
skill and his learner’s potential at the same time.

However, there is some awareness in active learning management: organized activities that focus
solely on behavioral activities, regardless of the cognitively active of the learners can reduce learning
efficiency. When the teacher’s role changed into a facilitator, it may sometimes lead to a state of
haphazard learning and experience sharing among learners. In addition, the development of the cognitive
domain of learning by allowing learners to do activities by themselves is suitable to use in
comprehension, application, or analysis level rather than knowledge level because it will waste time and
not be as effective as it should be (Office of the Basic Education Commission, Ministry of Education, 2019).

Several research in higher education pointed out that the implementation of active leaming had a positive
effect on students’ achievement. According to Akinoglu and Ozkardes Tandogan (2006), the application of a
problem-based active learning model affects students’ conceptual development positively and keeps their
misconceptions at the lowest level. Chan, et al. (2021) mentioned that significant improvements were
observed in critical thinking, creative thinking, problem-solving and communication skills with the
implementation of active learning. Significant changes were also observed in the knowledge of cognition and
regulation of cognition in the metacognitive awareness scales. Moreover, Demirci and Dtzenli (2017) identified
that Think-Pair-Share (TPS) activities employed in classrooms provide an opportunity for students to revise, practice,
and reproduce previously learned knowledge. The strategy can promote active learning and conduct formative
assessments in a time-efficient way. The assessment results successfully indicated that the leaming points are
revisited, and the results of the questionnaire supported the assessments of the teacher. Most of the students
revealed that they were satisfied and willing to do the activity again in the future. In the research of Killian
and Bastas (2015), the implementation of Team-Based Learning (TBL), one of the active-learning strategies, is
to create an engaging introductory class. Its results are opposed to students in lecture-based learning (LBL)
classes. Students in TBL classes have much more positive attitudes toward the discipline while demonstrating
equivalent performances. Although the research has limitations, the findings indicate that instructors of introductory
classes can employ active leaming strategies to improve the public face of their discipline while ensuring
student leaming. In research results of Abu Bakar and Ismail (2020) show that active leaming with high
motivation and deep learning will encourage students to plan, monitor and evaluate the learning process and
manage thought activities. This metacognitive regulation ability will strengthen the student’s understanding.
Interacting skills, self-regulation skills, and excitement will increase and produce active experiences that
positively impact the student’s focus and actions during the learning process. Gleason, et al. (2011) found that
when engaging pharmacy students in the learning process of active learning, they are better able to apply the
knowledge they gain. The use of active leaming strategies in pharmacy education also offers strategies for

implementing active learning in pharmacy curricula in the classroom and during pharmacy practice experiences.
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In Jardine and Friedman’s (2017) opinion, the course achieved its goals of providing facilitators with effective
teaching techniques and reinforcing content knowledge. It created a forum for the facilitators to provide
feedback to each other and to the course instructor. Furthermore, the course catalyzed the development of
professional skills, enhanced metacognitive abilities, reinforced the benefits of active learning, and exposed
facilitators to educational literature.

Although active learning requires more time and energy to learn a particular content, the learning
outcomes are worth it when compared to "passive learning” in which the instructor gives unilaterally
lecture and ignores learners’ feedback or their expression of recognition and understanding. Even in a
scientific class letting students perform an experiment following the written steps in the manual. If the
students do not realize what question to answer, why the experiment be designed, etc, it is just a
scientific practice by instruction in which learners neither use their ideas nor create meaning for what they
have learned. In a classroom with active instructors but passive learners, learning achievement is pretty
low. In this circumstance, the ones who succeed are often those who have good basic knowledge and
high responsibility. This type of learner is able to study well, gets high scores, and achieves required learning
outcomes no matter what kind of teaching style. But for the average leamer, unilaterally lecture does not
help to acknowledge and understand as much as they should be. Most students feel that it seems not
taught even though there is teaching. So, attending the class is only for attendance records, sitting and
listening without hearing, and being unable to create any knowledge or meaning. Since this method has
been used for a long time, there are many learners and instructors who are familiar with it and think it
works, because many people are able to graduate with this teaching style both at school and in the
university (Wichan Kongtham, 2021).

According to Wichan Kongtham (2021), many instructors believe that teaching at the higher education
level cannot involve students in the learning process other than listening and taking notes due to the high
volume of the content and several students. Besides, the active learning process requires leamer participation in
which the instructor can individually check their progression and identify misunderstandings immediately. When
there are too many students in the class, the instructor cannot do this easily. In higher education, changing the
learning process from "Passive Leaming" to "Active Leaming" needs encouragement from the university such as:
giving an orientation to make instructors and students realize the benefits of active learning and its impacts on
students’ success; supporting instructors to adapt their teaching style, and organize learning process with
various activities and student participation; enabling instructors to practice a process of leamer analysis and in-
depth assessment effectively for improvement continually. This kind of learning process can make the
instructor and the students feel frustrated, annoyed, or exhausted because they have to devote more physical
and mental energy than before. Therefore, the university cannot expect this change for the sake of teacher
ethical conduct. More intense motivation such as an appreciation for the instructor’s dedication, financial or

nonfinancial reward, performance appraisal, etc. should be used to drive the desirable changes.
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Conceptual Framework

Based on the theoretical concept and related research mentioned above, the conceptual framework of

this research can be presented as follows:

Weakness of traditional Principles of active Active Learning

teaching methods learning method Management Model for

Social Science Research

- Teaching techniques
- Teacher

- Learner

- Student engagement
- Activities that stimulate

higher-order thinking

Methodology Courses

- Principles and concepts

skills of the model

- Interaction of the

Purpose of the model
students with their

Learning process of the

teacher and other
model

learners

Learning outcomes from

- Teacher’s role in the model.

student motivation

Research Methodology

Target Population

This research was conducted by the qualitative method. The target population was 9 instructors, who
are experts with experience in teaching research courses in social science at the graduate level of Suan Dusit
University.

Research Instrument

The research instrument was a group discussion guideline with 2 components: 1) Reviewing previous
experiences of the participants while studying research courses and doing a graduate thesis from their previous
institutions. 2) Exchanging the current experiences of the participants regarding their roles as research course
instructors and thesis advisors and finding ways to manage all elements of research leaming management in an
active learing approach.

Data Collection

Group discussions were organized, and all conversation data were recorded and transcribed in written

form.
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Data Analysis
Al collected data were analyzed by the method of content analysis and constant comparison
technique. The analytical table was prepared to categorize the information classified by the components of

learning management and used them to create a learming management model and approach.
Research Results

When reviewing the past experiences of group discussion participants on their research courses and
thesis work, it was found that the factors that satisfy them as a learner were: 1) Advisors with knowledge
and ability, 2) Instructors and their learning management that is able to fulfill students’ knowledge and their
ability to use the knowledge for thesis practices, 3) Sufficient learning materials and facilities for research,
and 4) Extra activities during learning and thesis process. However, the problematic factors found in some
cases were: 1) Conflict between the student and the thesis advisor, and 2) Student’s problems especially
poor time management and lack of research capabilities. In the participants’ opinion, the best ways to
promote research leamning and thesis practice effectively were: 1) building academic networks to support
student research, 2) having co-advisors to provide additional support and advice on specific aspects of the
thesis, 3) encouraging students to read a large number of research papers with additional discussions in order
to understand the principles and practices from the research papers read.

From the discussion of the current experiences of the participants regarding their roles as research
course instructors and thesis advisors, it was found that the satisfying factors for them were: 1) An intention
of the students in both studying the course and doing the thesis, 2) An ability of the students in utilizing
knowledge gained from the course in their thesis practice, and 3) An ability of the students in producing the
qualified thesis work. However, the problematic factors were: 1) Problems of part-time study for students
who are studying together with working; if the students lack attention, they hardly complete their thesis
work on time, 2) Problems of "Block Course” class (Studying one subject at a time continuously until the
completion as specified in the curriculum). In this case, each subject will be completed in a short amount of
time. Due to time constraints, the learning process took place; therefore, solely focused on theory-based
teaching, lack of practice and discussion 3) Problems of counseling after class because of time mismatch
between students and thesis advisors and 4) Problems with students’ ability in time management, learing
responsibility, and thesis practice.

According to the participants’ brainstorming, it was found that key principles of active learning were
able to solve the problems of the traditional method of teaching mentioned above. In participants’ opinion,
guidelines for improvement include: 1) Encouraging the students to identify the topic and research design of
their thesis from the beginning of the course, 2) Developing the students’ necessary skills for thesis practice,
3) Organizing a "Thesis Clinic" to solve problems the students faced during thesis practice 4) Updating digital
tools and methods for research information accessibility 5) Organizing a research forum to enhance the

student’s knowledge in research methodology and practice and 6) Recruiting the qualified advisors
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Table 1 Comparative analysis of the main principles of action learning with the conclusions obtained

from the group discussions.

Elements of

Key Principles of

Conclusion from the

Learning management

learning active learning group discussion model
management
Course Content - - Provide theoretical - Mainly adhere to the

knowledge on research
methodology

- Put knowledge into
practice in real-world

setting

course descriptions

- Classify content into
subtopics

- Determine appropriate
learning activities which
integrate both theory and

practice

Learning Activities

- Focus on student
engagement and
interaction with
learning activities

- Focus on leaming
activities to stimulate
higher-order thinking
skills, develop
communication and
presentation skills,
including the skills to
use information
technology
appropriately

- Focus on the
interaction between
learners and
instructor

- Focus on the
interaction among

learners

- Knowledge sharing
between students and
instructor

- Discussion to develop
students’ thinking skills

- Allowing the students to
choose research topic
based on their own
interests and use it as a
learning and practicing
base in each step of the
research process

- Criticizing student
research work by organizing
a discussion forum consist
of professors, experts, and
classmates to point out
the strengths and the
weaknesses of each
research work

- Organize short course
training to improve

knowledge and skills for

- Organize leamning activities
both in class, outside of
class, and self-study

- Classroom activities focus
on knowledge sharing,
discussion, finding
conclusions and connecting
them to theories

- Activities outside of class
focus on exploring the
research area, formulating
research problems together
with people in the
community, and developing
research proposal to solve
the problems

- Self-study focus on using
various kinds of media to
help the students learn
relevant principles, theories,
and research reports/articles
needed by themselves

- Organize a discussion

97



15A1IAPAYA ANEATAIENT UV INe1aYs1UA)RYaaeATIN Uil 11 aUuil 1 (unsIAu-lguiey 2567)

Journal of Faculty of Education Pibulsongkram Rajabhat University Vol.11 No.1 (January - June 2024)

Elements of

learning

management

Key Principles of

active learning

Conclusion from the

group discussion

Learning management

model

research conduct
according to the student

needs

forum for students to
present their work
progression and get

feedback from the experts

Instructor Roles

- Prepare leaming
environment, give
advice, encourage the
students, find
techniques and
resources for effective

learning

- Facilitate student learning
- Reduce lectures, increase
giving ideas

and advices

- Make knowledge
summary and link them to

theories

- Prepare learning activities
according to the course
description

- Clarify the learning process
to the students

- Use information
technology to create
communication channels to
provide ideas, advice, and
coordination

- Be a facilitator for
classroom activities.

- Coordinate with networks
inside and outside the
university for activities
outside of class.

- Coordinate with the
network for support student

activities outside of class

Student Roles

- Read, think, write,
ask questions,

discussion

- Self learning from
practicing, analytical
thinking, observing, drawing
conclusions, and

conceptualization

- Make understanding on
learning process and
activities

- Participate in learning
activities in class, outside of
class and self-study

- Apply knowledge for
personal work both
documentation and

presentation
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Elements of

Key Principles of

Conclusion from the

Learning management

learning active learning group discussion model
management
Learning - Provide learning - Sufficient amount of - Self-learning media

Resources/Media

environment and

learning resources

research reports and theses
(both full texts and research
articles) according to the
student field of interest

- Online academic

database

- Print and electronic
resources

- Online database

- Learning resources in the

community

Measurement and

Evaluation

- Assessment of the
students” work both
documentation and
presentation

- Discussion of the
classmates on the
students” work

- Feedbacks from
instructors and/or experts
on the students’ work

- Other methods such as

behavioral observation,

testing, question answering,

peer review, self-
assessment, etc.

- Use appropriate
assessment methods to
cover intellectual and
practical abilities of the
students

- Focus on formative
feedbacks to improve the
weaknesses of the

students

- Measurement and
evaluation during the
learning process to check
the students’ progression

- Measurement and
evaluation at the end of the
learning process to check
the students’ learning

achievement

Instructor

Recruitment and

- Build a team of multiple

instructors with various

- Focus on teachers'

qualifications according to
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Elements of Key Principles of Conclusion from the Learning management
learning active learning group discussion model
management
Selection expertise to suit the standard criteria
students’ interests - Teaching team preparation
- Focus on characteristics of - separation of duties

a profession instructor such ~ according to team member
as patient and capabilities

approachable, enthusiastic,

strong communication skill,

etc.

When comparing the key principles of active learning with the participants’ opinions, it was found
that the key principles could respond to the instructors’ requirement in almost all aspects, except the
course content. This is because each subject has unique characteristics that the teacher must assess and
decide by himself whether the active learing is suitable for that course or not. The comparison led to
the "Active Learning Management Model for Social Science Research Methodology Course" construction.
The model is detailed in 4 topics including principles and concepts, objectives, learmning process, and

learning outcomes as follows:

Active Learning Management Model for

Social Science Research Methodology Courses

Principles and Concepts:

The active learning management model was developed to solve the problem of the traditional teaching
methods that emphasize theory, but lack practice and discussion. As a result, students are unable to apply the
knowledge that they have learmed in their thesis work as effectively as they should. The 5 key principles of
active learning utilized to develop this learning management model were: 1) Focus on student engagement
and interaction with learning activities, 2) Focus on learning activities to stimulate higher-order thinking skills,
develop communication and presentation skills, including the skills to use information technology
appropriately, 3) Focus on the interaction between learners and instructor, and among learners, 4) Focus on
the role of an instructor in motivating learners, providing an appropriate learning environment, consulting,
encouraging, finding learning management techniques with a variety of learning resources, and 5) Focus on the
role of leamners in reading, thinking, writing, asking questions, and discussing together as a way to solve

problems of the traditional teaching.
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Objective:
To develop the student’s knowledge and understanding of the process of social science research

methodology and can effectively apply them for thesis practice.

Learning Process:

Preparation Stage:

1. Teacher: Teachers are very important in learning management. Teachers have to change their
roles from teaching to providing leamning environments, giving advice, encouraging, and finding various ways of
managing learning techniques and resources. Therefore, the preparation plans for teachers are as follows:

1.1 Teacher Recruitment:

1.1.1 Have qualifications according to standard criteria of the graduate program of the
country

1.1.2 Be proficient and expert in conducting research that is directly related to the student's
field of study

1.1.3 Be able to give advice and encouragement to students

1.1.4 Have networks or be able to create networks both inside and outside the university
for the benefit of learning activities

The quality mentioned may not exist in anyone entirely; therefore, a teaching team should be

organized and utilized individual talents to complement a team of fully qualified instructors.

1.2 Teaching Team Preparation: This includes the shared understanding of the learning management
model and approach, separation of duties according to their capabilities, and creation of communication and
coordination channels for tracking progression in a participatory manner.

2. Learning Field: The field for research learning and practice is an important tool to overcome the
weaknesses of traditional theory-based teaching methods. Before adopting the learning management
model and approach in practice, the university or the faculty has to prepare a learning field for out-of-
class activities. In addition, the appropriate person in the field should be recruited and prepared as a local
facilitator to support the learning process in the field

3. Media for Self-Learning: Since the model aims to reduce the number of lectures in class.
Students should be allowed to learn in real situations, take action to build knowledge; and apply
knowledge on their own. To ensure that students will gain complete theoretical knowledge of basic
research methodology as specified in the course description. Important content must be prepared in the
form of documents or electronic media for self-learning.

4. Lesson Plan: The lesson plan for the courses at the higher education level must be prepared in
the form of "Course Specification” and used as a guideline for learing management in accordance with the
objectives of the curriculum. In the preparation of course specification details, the key concepts of active

learning must be considered. The operation is carried out step by step as follows:
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4.1 Study the curriculum documents to understand its objectives and educational management
methods.

4.2 Use the course descriptions and expected learning outcomes specified in the curriculum
documents as a learning management framework.

4.3 Instructional design to complete total hours and sessions of learning.

4.3.1 Set up the topic of each session of learing and define the leaming objectives and
outcomes of each topic.

4.3.2 Determine each learning activity focusing on key concepts and principles of active
learning. Select appropriate learning methods and techniques to achieve the intended learning objectives
and outcomes. Balance the proportions between in-class, non-classroom, and self-study.

4.3.3 Set up learning media to cover in-class, non-classroom, and self-study by using the
advantages of information and communication technology.

4.3.4 Determine appropriate measurement and evaluation methods under the key principles of
active learming which can clearly state the achievement of expected learning outcomes.

4.4 Provide clear instructions on how to use the learning methods and techniques of the course to
create a clear understanding for learners before starting the learning activities. The details in the instructions
include clarification of the teaching schedule, instructors' role, learners' role in making learning activities
successful, basic rules and guidelines for group etiquette, methods for measuring and evaluating the learmning
outcomes, learning support, and communication channels between learmners and the team of instructors.

Learning Management Stage:

The teaching team will work together to manage leaming activities for students by using the details of
the course specification prepared in the preparation process as a guideline for organizing activities.

Learning Strategy Evaluation Stage:

At the end of each step of the learning process, the effectiveness of the approach should be
assessed by appropriate tools, such as assessing the responsibilities of assignments, practical observation,
participation in discussions, presentations, peer review, taking short quizzes, comparing the results before
and after classes, asking students' opinions on how activities are classified as contributing to their learning,

etc.

Learning outcomes:

The model aims to enable students to practice various activities by themselves until they gain
knowledge and understanding as well as various skills that are developed along the process. The outcomes
that learners will obtain include participation in the learning process, self-organization of the learning system
and knowledge building, developing the potential of the brain in thinking, problem-solving, and applying
knowledge, interacting among learners in collaboration, co-responsibility, discipline at work, and creating

incentives for learners to devote themselves in learning to represent their knowledge and abilities.
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Discussion

According to this research results, the weakness of learning management for social science research
methodology courses at the graduate level that appeared in the past and still can be found today is the
theory-based teaching that lack practicality, discussion and experience sharing. As a result, students are
unable to apply the knowledge gained in their thesis work as effectively as they should. The research,
therefore, aims to find a solution for the problems by seeking a learning management model that can
change the situations in which the learners are unilateral recipients to active learners who participate in
every step of the leaming process until able to create knowledge and apply it on their own. (Warinporn
Funfuengfu, 2019).

This developed model is an application of the key concepts and principles of active learning in learning
management for social science research methodology courses at the graduate level. According to this model,
the situation changes required systematic management to drive every element of education in a harmonious
direction. This research is only a preliminary step to design and plan operations in advance until being confident
in its ability to manage active leaming in the specified course effectively. Taking the learning management
model into practice are still many things to prepare, such as self-study media development to reduce lecture
content in class. Building a field for research leaming and practice out the university where the faculty
members are continually working on research and the students can participate in learning and doing research
with their instructors. And, the model testing operation to find out its efficiency and effectiveness before
implementation. This research will be the beginning of a change that allows a given course learning to take
place in a real space outside of the classroom. The classroom will only be an area for knowledge sharing
and connecting experiences to theory. The classroom layout will be less important than classroom activities.
Application of information and communication technology appropriately will make classroom activities happen

anywhere, anytime whether there is a "Classroom" or not.
Recommendations

1. Reporting research results and guidelines for the model utilization to Suan Dusit University to
obtain policy support.

2. Organizing a seminar to disseminate research findings to stakeholders and interested persons.
Building network and cooperation for learing improvement at the graduate level.

3. Implementing the model in research courses to examine its effectiveness and efficiency.

4. Operating research projects to develop necessary supportive resources for the model
implementation such as online-based media for self-learing, and social laboratory for research learning and

practice.
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MNTIANTTEUTALULIAR MEAs Tiduasuanuaansalunisuityvinuadineans loun asrdangdaymnd
UsunlndiAesiuiinese liliniseudnsAnnaunuuidym daaSumsedvnewanivisuseus Ussidunanis

widaymnmedsn1sdu 9 Mwngau uwasiniinwe vereanuinely

AdAey: ANNasalunsuAlnadinaans, n1sianisiseuiadinatans Model Eliciting Activities

(MEASs)
Abstract

The purposes of this research were 1) to study the mathematical problem-solving ability after learmning
activities according to the Model Eliciting Activities (MEAs) approach and 2) to study guidelines for the
provision of learning activities according to the MEAs approach that enhance the mathematical problem-
solving ability. The target group in this research was 39 ninth grade students at a school in Bangkok. The
content covered a system of linear equations with two variables and trigonometric ratios. The research
instruments were 10 lesson plans based on the MEAs approach and the mathematical problem-solving
ability test, which consisted of 2 sets of subjective tests. Quantitative data were analyzed using
percentages, means, and standard deviations. Qualitative data were analyzed using content analysis.

The results showed that 1) the students demonstrated the mathematical problem-solving ability on
the system of linear equations with two variables at good level and beyond (71.79 percent), and on the
trigonometric ratio at good and very good levels (97.44 percent) and 2) the guidelines for learning
activities provided by the MEAs included creating questions that are similar to real-life contexts,
encouraging students to solve problems, enhancing discussion and idea sharing, evaluating the solutions

using other appropriate methods, and practicing to extend knowledge.

Keywords: Mathematical Problems-Solving Ability, Model Eliciting Activities (MEAs)
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Abstract

This research aimed to: 1) create and determine the quality of a lesson application on numeric values
and numbers for students with intellectual disabilities; and 2) compare the leamning achievement of
students before and after using the lesson application. The experimental group consisted of 12 students
with intellectual disabilities from Uttaradit Special Education Center. The instruments used in the
experiment included: 1) a lesson application on numeric values and numbers using the ADDIE Model for
students with intellectual disabilities and a learning plan on numeric values and numbers; and 2) data
collection instruments, including a lesson application quality checklist and a learning achievement test.
Data were analyzed by evaluating the effectiveness of the lesson application according to E1/E2 criteria,
and using mean, standard deviation, and t-test statistics.

The results showed that: 1) the efficiency of the lesson application according to the E1/E2
criteria was 88.33/94.56, which was higher than the specified standard (E1/E2 was 80/80), and 2) the
learning achievement of students before and after using the lesson application had mean scores of 12.58
and 26.83 points, with standard deviations of 2.61 and 1.75, respectively. The comparison of learning
achievement showed that students’ post-learning scores were significantly higher than their pre-learmning

scores at the .05 level of statistical significance.

Keywords: lesson applications, students with intellectual disabilities, learning achievement
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Abstract

The objectives of this research were to: 1) develop an online learning lesson on data reliability
assessment by PROMPT for Grade 9 students by using gamification techniques; 2) study the quality of the
online learning lesson; 3) study the efficiency of the lesson; 4) study the learning achievements of the
students who learned from the lesson; 5) study the effectiveness index of the lesson; and 6) study the
students’ satisfaction with the lesson. The samples used in this research consisted of 30 students studying
Grade 9 in the first semester of the academic year 2020. The statistics used for data analysis included the
mean, standard deviation, efficiency of the lesson, t-test, and effectiveness index.

The research findings are as follows: 1) The online learning lesson on data reliability assessment
by PROMPT for Grade 9 students by using gamification techniques was developed. 2) The overall quality
of the lesson was at the highest level. 3) The efficiency of the lesson was at 82.42/85.17. 4) The mean
score of the students’ achievements after learning through the online lesson was higher than that before
learning, with a statistical significance level of .05. 5) The value of effectiveness index of the lesson was at

0.55. 6) The overall mean score of the students’ satisfaction with the lesson was at the highest level.

Keywords: Online Learning Lesson, Gamification, Data Reliability Assessment by PROMPT
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Abstract

The purposes of this research were to: 1) establish and determine the effectiveness of step-by-step
exercises based on the KWDL technique for enhancing the reading comprehension ability of Grade 2
students, with effectiveness criteria set at 75/75; 2) study the reading comprehension ability of Grade 2
students after school by using step-by-step exercises based on the KWDL technique; and 3) compare the
reading comprehension ability of Grade 2 students before and after learning through step-by-step
exercises based on the KWDL technique.

The results showed that:

1. The step-by-step exercises based on the KWDL technique consisted of five practices: 1)
Practice reading with Brother Rabbit; 2) Practice reading with Brother Ant; 3) Practice reading with Brother
Fox; 4) Practice reading with Brother Lion; and 5) Practice reading with Brother Bullfrog. Upon evaluation
of quality, they were found to be highly suitable, with an activity efficiency of 79.47/77.00.

2. Overall, Grade 2 students showed significant improvements in their reading abilities, at 77.00
percent.

3. The reading comprehension ability of Grade 2 students after learning was significantly higher

than before learning, with statistical significance at the .05 level.

Keywords: Step-by-step exercise, KWDL technique, Ability to read
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Abstract

The purposes of this research were: 1) to study basic information about an instructional package to
enhance morality and ethics (M&E) for primary school students (PSSs); 2) to create and determine the
quality of this instructional package; 3) to implement the instructional package to strengthen M&E for
PSSs; and 4) to assess the quality of the instructional package. The target group consisted of 17 people
with at least three years of experience in U-School projects, including five administrators, seven teachers,
two educational supervisors, and three community leaders. There were also 45 willing volunteer students
from Phitsanulok Municipal School. The instruments used were: 1) a structured interview form; 2)
measurements of M&E characteristics, response options, and assessment of the appropriateness of the
instructional package; and 3) an evaluation form for the quality of the instructional package to enhance
morality and ethics for primary students. The data were analyzed using frequency, mean, t-test, and
standard deviation.

The research found that:

1) The basic information about the instructional package included content, processes, and the
nature of activities based on religious principles, honesty, willingness to learn, generosity, discipline,
"Thainess," and wisdom in the Thai way of life. The activities were organized into five steps: introduction,
learning through activities, analyzing and planning, conclusion, and assessment. Various activity formats
were used, such as role-playing, sroup activities, games, storytelling, singing, and projects.

2) The efficiency of the instructional package to enhance morality and ethics for primary students
under the local administrative organization was 83.82/87.89.

3) The characteristics of students who participated in the instructional package were significantly
improved, with statistical significance at the .01 level.

4) The quality of the instructional package was appropriate for primary students, with an average
rating of 4.69 at the highest level.

Keywords: Instructional package to enhance morality and ethics, Local Administrative Organization
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