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The purposes of this study were to study conditions, and to propose guidelines for the development of student
disabilities services in Disabilities Support Services Center at higher education institutes. The subjects were 336
participants selected from Stratified Random Sampling technique, including 80 disability services officers and
256 students with disabilities in Disabilities Support Services Center in Thai higher education institutes. The study
was conducted during the second semester and summer semester in the academic year 2015. Research
instruments included 1) an interview form, and 2) a questionnaire. The data were analyzed using means, standard
deviation, frequencies, percentages, and descriptive explanation. The results of this study revealed that

1. Overall, the conditions of student disabilities services provided by Disabilities Support Services Center in
Thai higher education institutes under the operational framework of the Office of Higher Education Commission
were shown at a high level. The highest means score was found in the area of the Consulting Service, followed by
the Providing Services, the Coordinating with Faculty, and the Networking Services.

2. The proposed guidelines for the development of students with disabilities services in Disabilities Support
Services Centers at Thai higher education institutes included; 1) In the area of being the data center for student
disabilities, there should organize meeting for the students’ parents more regularly. 2) In the area of providing
consulting service, there should organize meeting for the students with disabilities more regularly. 3) In the area of
implementing Individualized Service Plan, there should have specific plan that meet student with disabilities
education needs. 4) In the area of providing services, there should establish a technology service center. 5) In the
area of coordinating with faculty and networking services, there should organize meeting with lecturers who teach
student disabilities more regularly.

Keywords: conditions of service, proposed guidelines for development, students with disabilities,

disabilities support services center, higher education

1Correspondence concerning this article and requests for reprints should be addressed to Wantana Suonsed, Faculty of

Education, Pibulsongkram Rajabhat University, E-mail: wantana2527@hotmail.com
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