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This objective of this study was to develop students’ assertive behavior through role plays.
The participants were 49 students, purposively chosen from those who were taking a minor
course called “Quality Management and Educational Standard” in semester 1, 2014 at
Faculty of Education, Pibulsongkram Rajabhat University. Research instruments were a
lesson plan and an observation form. The data was analyzed using percentages.
Participants’ behavior were observed and recorded twice. The findings are as follows:

At the first observation, the participants’ assertive behavior was rated as good
(55.92%), fair (28.16%), poor (15.71%), and very good (0.02%) respectively.

At the second observation, the participants’ assertive behavior was rated as excellent

(48.78%), very good (29.80%), and good (21.43%) respectively.

Keywords: role plays, assertive behavior, college student
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