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บทบรรณาธิการ 

   

วารสารครุพิบูล คณะครุศาสตร มหาวิทยาลัยราชภัฏพิบูลสงคราม ฉบับประจําปที่ 10 ฉบับที่ 1 (มกราคม – 

มิถุนายน) มีจุดมุงหมายเพื่อเปนสื่อกลางในการเผยแพรผลงานทางวิชาการ เพื่อสงเสริมใหนักวิชาการไดมี

โอกาสเผยแพรผลงานทางวชิาการ และเปนแหลงเผยแพรองคความรูดานการศึกษา เนื้อหาสาระของบทความ

ยังคงเนื้อหาเกี่ยวกับการศึกษาทั้งในรูปแบบบทความวิชาการและบทความวิจัย ที่ผานการกลั่นกรองจากกอง

บรรณาธิการและผูทรงคณุวุฒิผูเชี่ยวชาญในศาสตรสาขาวิชาท่ีหลากหลายตรวจสอบ เพ่ือใหบทความที่

เผยแพรเปนท่ียอมรับและเกิดความเชื่อมั่นในวงวิชาการ 

วารสารครุพิบูลปท่ี 10 ฉบับที่ 1 (มกราคม – มิถุนายน) ประกอบดวย บทความวิชา จากสาขาวิชาท่ี

หลากหลาย อาทิ สาขาเทคโนโลยีการศึกษา สาขาภาษาตางประเทศ สาขาวิทยาศาสตร สาขาจิตวิทยา สาขา

ดนตรีศึกษา สาขาบริหารการศกึษา รวมท้ังสิ้น 12 บทความ ซึ่งเปนบทความจากทั้งภายนอกและภายใน  

กองบรรณาธิการวารสารครุพิบูล ขอขอบคุณในความกรุณาของผูทรงคณุวุฒิทุกทานมา ณ โอกาสนี้ และ

ขอขอบคุณเจาของผลงานทุกทานที่ใหความสนใจสงผลงานเพื่อตีพิมพเผยแพรกับวารสารครุพิบูล โดยวารสาร

ครุพิบูลหวังเปนอยางย่ิงวาผูอานทุกทานจะไดรับประโยชนจากผลงานทั้ง 12 บทความที่เผยแพรในวารสาร

ฉบับนี้ เพื่อเปนแนวทางในการพัฒนาความรูดานการศกึษา พัฒนาวิชาชพีและการศึกษาของประเทศสืบไป 
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การใช TikTok เพื่อสงเสริมการฟงและการพูดภาษาอังกฤษสําหรบัผูเรียนภาษาอังกฤษเปน

ภาษาตางประเทศ 

 

พิชชาพร โอภาศ1     

คณะมนุษยศาสตรและสังคมศาสตร มหาวิทยาลัยราชภัฏเชียงใหม 

บทความวิจัย  

รับตนฉบับ:  27 มีนาคม 2566  รับตีพิมพ: 6 มถิุนายน 2566 

 

การวิจัยครั้งนี้มีวัตถุประสงคเพื่อ1) ศึกษาประสิทธิภาพของบทเรียน TikTok ในการพัฒนาการฟงและการพูด

ภาษาอังกฤษของผูเรียนที่เรียนภาษาอังกฤษเปนภาษาตางประเทศ และ 2) เพ่ือสํารวจความคิดเห็นของผูเรียน

ที่มีตอการนํา TikTok ไปใชในกระบวนการเรียนรู กลุมตัวอยางถูกแบงแบบสุมออกเปนสองกลุมไดแก กลุม

ควบคุมและกลุมทดลอง แตละกลุมประกอบดวยนักศึกษาท่ีไมไดเรียนเอกอังกฤษจํานวนกลุมละ 21 คน กลุม

ตัวอยางกําลังศึกษาในรายวิชาภาษาอังกฤษเพื่อการทํางาน (ENG1603) ในภาคเรียนที่สองของปการศึกษา 

2565 นกัศึกษาที่เปนกลุมควบคุมเรียนเฉพาะในหองเรียนตามรูปแบบการเรียนปกติ ในขณะที่นักศึกษาที่เปน

กลุมทดลองเรียนทั้งในรูปแบบปกติและไดมีการเพิ่มเติมการใชแอปพลิเคชัน TikTok เปนเครื่องมือเสริมใน

กระบวนการเรียนการสอนดวย เครื่องมือที่ใชในการวิจัยในครั้งนี้ไดแก บทเรียนวิดีโอ TikTok แบบทดสอบการ

พูดและการฟงภาษาอังกฤษ แบบสอบถาม และคําถามที่ใชในการสัมภาษณ สถิติที่ใชในการวิเคราะหขอมูลคือ 

การทดสอบ t-test คาเฉลี่ย สวนเบี่ยงเบนมาตรฐาน และรอยละ นอกจากนี้ขอมูลเชิงคุณภาพที่ไดจากการ

สัมภาษณจะถูกนํามาวิเคราะหเชิงเนื้อหา  

ผลการวิจัยพบวา 

1. คาประสิทธิภาพของบทเรียน TikTok อยูที่ 81.11/85.00 ซึ่งสูงกวาเกณฑท่ีกําหนดคือ 80/80 และ

คาเฉลี่ยหลังการทดสอบของกลุมทดลองสูงกวากลุมควบคุมอยางมีนัยสําคัญ ดังนั้นจึงสามารถสรุปไดวาการใช 

TikTok เปนเครื่องมือเสริมในการสอนภาษาอังกฤษสามารถสงเสริมประสิทธิภาพการฟงและการพูด

ภาษาอังกฤษของผูเรียนภาษาอังกฤษเปนภาษาตางประเทศไดอยางมีนัยสําคัญ  
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2. ความคิดเห็นของนักเรียนเก่ียวกับการใช TikTok ในกระบวนการเรียนรูอยูในระดับมากที่สุด ผูเรียน

สวนใหญแสดงความคิดเห็นในเชิงบวกตอการใช TikTok เปนสื่อเสริมสําหรับการเรียนฟงและพูดภาษาอังกฤษ  

 

คําสําคัญ: TikTok  การฟงและการพูดภาษาอังกฤษ  ผูเรียนภาษาอังกฤษเปนภาษาตางประเทศ 
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This research aimed 1) to investigate the efficiency and effectiveness of TikTok video lessons 

to improve students’ English listening and speaking skills and 2) to explore students’ 

opinions on the implementation of TikTok in the learning process. The sample was 

randomly divided into two groups, one control group and one experimental group. Each 

group consisted of 21 non-English major students. They enrolled in the English for Work 

course (ENG1603) in the second semester of the academic year 2022. The control group was 

given a traditional method while the experimental group was implemented by using TikTok 

application as a supplementary teaching material. The research instruments included TikTok 

video lessons, an English speaking and listening test, a questionnaire, and interview 

questions. The quantitative data were statistically analyzed for t-test, mean, standard 

deviation, and percentage, whereas the qualitative data from the interview was analyzed 

based on content analysis.  

 The findings showed as follows. 

 1. The efficiency of TikTok video lessons to improve students’ English listening and 

speaking skills was 81.11/85.00, which was higher than the 80/80 efficiency criteria. 

Furthermore, the post-test mean of the experimental group was significantly higher than that 

of the control group. It could be summarized that using TikTok as a supplementary tool in 

teaching English could significantly promote the EFL learners’ English listening and speaking 

performance.   

  2. The level of the students’ opinions on the use of TikTok in the learning process 

                                                             
1Correspondence concerning this article and requests for reprints should be addressed to Pitchaporn Opas Faculty of 

Humanities and Social Sciences, Chiang Mai Rajabhat University E-mail : Pitchaporn_opa@cmru.ac.th  
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was at the highest level. The majority of the students responded positively to the use of 

TikTok as a supplementary material in the English listening and speaking lesson. 

 

Keywords: TikTok, English listening and speaking, EFL learners 
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Introduction 

English is an extremely significant language in the world as it is regarded as a medium 

language used for communication by people who have different native languages around 

the world. As a consequence, the countries that use English as a foreign language need 

effective and efficient English teaching and learning methods in order for people in the 

countries to have better English skills. Thailand is also a country that uses English as a 

foreign language. However, according to EF Education First (2022), the English proficiency of 

Thai people has been at a very low level since 2019. In 2022, Thailand was ranked in the 

97th position out of 111 countries in the world and was ranked in third lowest among 

countries in Asia. This index results indicated that English teaching and learning in the Thai 

educational system may not be effective enough. Teachers usually find various methods 

and strategies to help in English teaching and learning management. Social media has also 

been used as a supplementary material for teaching the language. Mukhtar (2019) believed 

that social media is beneficial in the English teaching and learning process, for example, it 

can increase students’ participation and collaboration, it enables teachers to share their 

knowledge with students easily and effectively, and it allows teachers and parents to share 

feedback and comments to each other. Similarly, Blaschke (2014) pointed out an advantage 

of social media that it enables learners to exchange knowledge with others efficiently. There 

are many kinds of social media used for assisting English instruction such as Facebook, 

YouTube, Twitter, and Instagram (Van Pham, 2022).  

There is a learning concept called ‘Nano Learning’. This concept involves breaking 

lessons down into manageable chunks and delivering them to learners over shorter periods 

of time. Each lesson covers a specific subject and is tailored to the needs of the learner 

(Aburizaizah & Albaiz, 2021). Nano learning is beneficial for learners in various aspects. For 

example, it enables learners to learn more effectively in a very short period of time. It 

provides a superior educational experience. It also helps to improve learning retention.  

(Madan, 2021). Lately, there is a recent social media that is in line with this concept of 
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learning. It is called ‘TikTok’. TikTok is a social platform that is becoming popular all over 

the world. It allows users to create and share their own short videos with others (Matsakis, 

2019). The length of TikTok videos is from 15 seconds to 10 minutes. According to Dellatto 

(2021), TikTok is one of the fastest-growing social media platforms. It uses only five years to 

reach the 1 billion user marks which is shorter than many other social media. Geyser (2023) 

also confirmed that TikTok is the most popular overall app downloaded globally. 

Furthermore, TikTok provides a variety of content to the users including teaching, 

entertainment, and promotion (Liqian, 2018). In terms of learning efficiency, TikTok is 

considered to be an interesting choice for assisting teaching and learning as it has 

tremendous benefits including its length and its features that can enhance students’ 

learning ability. According to Hsin and Cigas (2013), short videos are able to provide a better 

knowledge-obtaining experience for learners as well as improve learners’ attitudes, 

retention, and engagement. Likewise, Szpunar (2013) confirmed that learning in the form of 

short videos can facilitate better learning and increase students’ collaboration. Zhang (2020) 

also provided the value of TikTok that the audiovisual features of TikTok videos can engage 

the users’ attention and help them to easily understand various information presented in 

the videos. In addition, the Duet feature of TikTok can enable users to involve in the 

learning process (Tan, Rajendran, Muslim, Alias, &Yusof, 2022).  

From the advantages of TikTok mentioned above and its popularity among 

teenagers, the researcher was interested in using this social media to be a supplementary 

material in teaching English to EFL students. The English listening and speaking skills were 

focused on because these skills are very crucial for having effective communication with 

foreigners. Therefore, in this research study, the efficiency and effectiveness of TikTok video 

lessons to improve EFL learners’ English listening and speaking skills were investigated. 

Additionally, the students’ opinions on the implementation of TikTok in the learning process 

were explored. One major benefit of this study is the improvement of the English speaking 

and listening performance of the students. Besides, in the future, the researcher may use 
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this research as a basis to develop a teaching and learning process that might help to 

improve other English skills of students. 

Purposes 

1. To investigate the efficiency and effectiveness of TikTok video lessons to improve 

students’ English listening and speaking skills  

2. To explore students’ opinions on the implementation of TikTok in the learning 

process Conceptual framework 

 

Figure 1 Conceptual Framework 

Methodology 

Research design 

The research design is quasi-experimental research which is based on a pretest-

posttest control group design that includes a control group and an experimental group. 

Before participating in the course, both groups are required to take a pre-test. After that, 

both groups are exposed to the same conditions except for the treatment. The control 

group will be provided with traditional learning utilizing the course book and PowerPoint, 

while TikTok will be additionally used with the experimental group. Finally, a posttest will 
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be administered to both groups for comparing their learning achievements. The pre- and 

post-tests are identical for both groups. In addition, the experimental group is required to fill 

in an online questionnaire, which includes questions for measuring the students’ opinions 

on the use of TikTok in the English learning process. 

Table 1 The research framework of the current study 

Participants Pretest Treatment Posttest 

ER 

CR 

O1 

O1 

X 

- 

O2 

O2 

 The symbols in Table 1 represented that the measurements are taken on the 

experimental group (ER) and the control group (CR). X represents the treatment 

administered to the experimental group, O1 represents the pretest, and O2 represents the 

posttest. 

Participants 

The participants in this study were 42 non-English major students at Chiang Mai 

Rajabhat University enrolling in English for Work course (ENG1603) in the first semester of the 

2022 academic year. They were randomly assigned to experimental and control groups. 

Research instruments 

The instrument for treatment was the TikTok video lessons for the English for Work 

course (ENG1603). The contents of the TikTok videos focused on English speaking and 

listening skills consisting of two main topics including the job interview and telephone 

conversation. Moreover, the data were further collected utilizing the English speaking and 

listening test, the questionnaire, and the structured interview. The research instruments were 

verified using Index Objective Congruence (IOC) by three English language experts.  
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1. The TikTok Video Lessons 

   The instrument for treatment was the TikTok video lessons for the English for Work 

course (ENG1603) focusing only on the English speaking and listening skills. The TikTok 

application was a free application that users could download into their smartphones. The 

researcher created the TikTok video lessons according to the contents of the English for 

Work course (ENG1603). The lessons comprised two main topics which were the job 

interview and the telephone conversation. The main information used to produce the 

TikTok videos was taken from The English for Work textbook. Furthermore, additional 

information and samples of dialogues were taken from other related books and reliable 

websites. After gathering information, the contents were planned and the scripts were 

written. For the job interview topic, there were videos about essential vocabularies, 

common interview questions and ways to answer them, job interview conversation samples, 

and job interview role plays. For the telephone conversation topic, there were videos about 

essential vocabularies, ways to speak formally and professionally on the phone, telephone 

conversation samples, and telephone conversation role plays. Finally, the TikTok video 

lessons were recorded and edited before assigning students to watch. The length of each 

video was not more than 3 minutes (in 2022, the maximum length of the TikTok videos was 

3 minutes). Students were able to learn and practice their English speaking and listening 

from the TikTok videos given. Figure 1 demonstrated the samples of TikTok videos posted 

by the researcher.   
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Figure 1 Samples of TikTok videos lessons.   

Furthermore, they were assigned to do some “Duets” with the teacher in the TikTok 

videos as shown in Figure 2. The feature “Duet” allowed the students to post their videos 

side-by-side with the teacher’s videos to help them practice speaking and listening to the 

English language.  
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Figure 2 Samples of student’s TikTok videos using the Duet feature 

2. The English Speaking and Listening Test 

    The English speaking and listening test in this study consisted of two sections which 

were an oral test and a multiple-choice test with a total score of 50 points. The oral test 

comprised 10 items with 30 points, and the multiple-choice test comprised 20 items with 20 

points. The pretest and posttest were identical. Questions in the test were about the job 

interview and the telephone conversation.  

3. The Questionnaire  

    The questionnaire in this study consisted of 15 close-ended questions used to 

explore students’ opinions on the implementation of TikTok in the English listening and 

speaking learning process. The questionnaire was designed by using the 5–point rating scale 

which corresponded with the lowest and highest levels of the students’ agreement.  

4. Interview Questions (The Structured Interview)  

    Some students in the experimental group were randomly interviewed. There were 

five interview questions implemented to explore students’ opinions on the use of TikTok in 

the English listening and speaking learning process.  
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Data Collection and Analysis 

The study was conducted with two groups of students, control and experimental 

groups, in the first semester of the 2022 academic year (June to September 2022). The data 

collection procedures were divided into three phases as follows:  

1. Before the experiment: The students received the orientation concerning the use 

of TikTok in the first week. They were also required to download the TikTok application and 

sign up for an account on TikTok. Subsequently, the pre-test was administered prior to the 

instruction.  

2. During the experiment: In the first step, all students in both groups were 

exposed to the contents of the course book and PowerPoint with a standard teaching and 

learning method. After finishing each class, only students in the experimental group were 

assigned to watch particular TikTok videos at least once. They were able to rewatch the 

videos after school if they wanted. Moreover, the students were assigned to do some 

exercises (Duets) with the teacher in the TikTok videos in order to practice their English 

speaking and listening skills. They had eight weeks to watch and rewatch the TikTok videos, 

and also complete the assignments before obtaining the posttest. Regarding the control 

group, only ordinary instruction was provided to the students before the posttest was 

administered to them.  

3. After the experiment: The parallel posttest was administered to all participants. 

The questionnaire was only distributed to the experimental group in order to examine 

students’ opinions on the implementation of TikTok in the learning process. The result from 

the questionnaire was analyzed for mean and standard deviation. Moreover, the E1/E2 

formula was used to calculate the scores collected from exercises and posttest of the 

experimental group to find out the efficiency of the instrument. The scores from the pretest 

and post-test of both groups were calculated to compare the difference by using T-test, 

mean, and standard deviation. Additionally, some students in the experimental group were 

randomly selected for the structured interview in order to explore their opinions on the use 
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of TikTok as a supplementary material in the learning process to improve students’ English 

listening and speaking skills. The qualitative data obtained from the interview was analyzed 

and classified into positive and negative opinions, and the results were presented 

descriptively.   

Research results 

1. The efficiency and effectiveness of TikTok video lessons to improve students’ 

English listening and speaking skills 

In order to find out the efficiency of TikTok to improve students’ English listening and 

speaking skills, the experimental group was asked to watch assigned TikTok video lessons 

and do some TikTok duet videos with the teacher apart from studying normally in the 

classroom. The efficiency of TikTok video lessons was based on the 80/80 efficiency criteria 

summarized in Table 2. 

Table 2 The efficiency of TikTok video lessons to improve students’ English listening and 

speaking skills 

 

 

 

 

Table 2 demonstrated the efficiency result of TikTok video lessons to improve 

students’ English listening and speaking skills. The efficiency of TikTok video lessons during 

the learning process (E1) was at 81.11 and the learning product (E2) was at 85.00. It indicated 

that both exercise and post-test scores met the 80/80 efficiency criteria. As a result, it could 

be summarized that TikTok video lessons could be implemented or applied in the teaching 

and learning process. 

Efficiency Total score M S % 

Learning process (E1)  80 64.89 8.45 81.11 

Learning product (E2) 50 42.50 5.19 85.00 
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Furthermore, the researcher conducted an independent sample t-test to find out the 

effectiveness of TikTok to improve students’ English listening and speaking skills. The pre-

test and post-test scores of the students in the experimental group and the control group 

were examined and compared as shown in Table 3 and Table 4 

Table 3 Comparison of the data from the pre-tests of production between the control and 

experimental groups 

According to Table 3, the result revealed that there was no significant difference               

(t = -.495, p > 0.05) between the pre-test scores of the control group (M=16.81, SD=3.60) 

and the pre-test scores of the experimental group (M=16.29, SD=3.12). This showed that 

both groups were at the same level of English listening and speaking proficiency before the 

module began, so it could be indicated that the sample of the population chosen for the 

study was fair. 

Table 4 Comparison of the data from the post-tests of production between the control and 

experimental groups 

Group N Total score M S t Sig. 

Control group  21 50 16.81 3.60 -.495 0.631 

Experimental group  21 50 16.29 3.12  

Group N Total 

score 

M S t Sig. 

Control group  21 50 35.62 4.23 5.312 .000 

Experimental group  21 50 42.50 5.19  
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Table 4 displayed the result of the comparison of the post-test scores between the 

experimental and control groups. It was shown that the post-test scores of the students in 

the experimental group (M=42.50, S.D.=5.19) were significantly higher (t = 5.312, p< 0.05) 

when compared to the scores of the students in the control group (M=35.62, S.D.=4.23). This 

indicated that the implementation of TikTok as a supplementary material in teaching had a 

positive effect on the students’ English listening and speaking performance.  

2. Students’ opinions on the implementation of TikTok in the learning process 

 To explore students’ opinions on the implementation of TikTok in the learning 

process, the students in the experimental group were required to complete the 

questionnaire by rating each item on the five-point rating scale from strongly agree, agree, 

neutral, disagree, to strongly disagree. Students’ self-rating scores from the questionnaire 

were analyzed and calculated for the mean and standard deviation and interpreted into five 

levels as illustrated in Table 5. 

Table 5 The students’ opinions on the implementation of TikTok in the learning process 

No. Statements M S Level  

1 The TikTok video lessons provide a variety of content that 

helps me improve my English speaking and listening skills 
4.65 0.51 highest 

2 The TikTok video lessons provide intensive language 

practice. 
4.12 0.69 high 

3 TikTok can enrich the learning contents. 4.18 0.72 high 

4 TikTok can help me understand lessons better. 4.37 0.75 high 

5 The TikTok video lessons help me memorize the lessons 

more. 
4.78 0.62 highest 
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6 The TikTok video lessons can enhance and facilitate learning. 4.20 0.71 high 

7 The TikTok video lessons increase my motivation in 

learning. 
4.48 0.71 high 

8 The TikTok video lessons can promote self-directed 

learning. 
4.85 0.73 highest 

9 Learning through the TikTok video lessons increases my 

confidence in English communication. 
4.34 0.81 high 

10 Learning through TikTok makes me have a good attitude 

towards the English language. 
4.20 0.78 high 

11 I believe that learning through the TikTok video lessons can 

help me increase my academic achievement. 
4.35 0.65 high 

12 Learning through the TikTok video lessons is pleasant. 5.00 0.60 highest 

13 The features of the TikTok application make the lessons 

more interesting and entertaining. 
4.78 0.82 highest 

14 I can use TikTok to practice speaking and listening to the 

English language. 
4.55 0.68 highest 

15 I believe that TikTok can be used as a supplementary 

material in classrooms. 
4.88 0.75 highest 

 Total 4.52 0.70 highest 

Table 5 demonstrated the level of the students’ opinions on the use of TikTok as a 

supplementary material in English language teaching and learning. From the table, it was 

obvious that the overall opinion of the students was at the highest level (M=4.52, S=0.70). 

Although all items were in the high and highest levels, the mean score of each item was 
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slightly different. When each item was taken into consideration, it was revealed that the 

item with the highest mean was item 12 (M= 5, S =0.60). All students rated this item 5 which 

indicated that all students agreed that TikTok videos make learning enjoyable. Furthermore, 

the items with the second and the third highest means were item 15 (M= 4.88, S=0.75) and 

item 8 (M= 4.85, S =0.73) respectively. The students believed that the TikTok application 

was a material that could be utilized supplementarily in classrooms as well as it allowed the 

students to practice their English at their convenience. However, the students had the 

lowest level of agreement on item 2 (M= 4.12, S =0.69). They had the least agreement on 

the idea that the TikTok video lessons offered a lot of in-depth language practice 

 In addition, an interview with the students in the experimental group revealed that 

they expressed both positive and negative opinions on the use of TikTok in the English 

teaching and learning process. From the interview, it was found that all students enjoy using 

the TikTok application in learning the English language because it provided various features 

that could attract their attention as well as enable them to continue watching the related 

lesson videos such as music, texts, and visual effects. Some students replied that the Duet 

feature in TikTok was very useful for them to practice speaking English and to improve it 

after watching themselves in the videos. Furthermore, many of them believed that the 

TikTok application could enable them to learn the English language better in the future as it 

provided various kinds of English language contents and all videos were short so that the 

videos contained just only the main and significant points of the information. These could 

help the students to easily remember the contents and to review the contents at their own 

convenience. They all agreed that TikTok could be considered an effective teaching material 

that could be implemented as an assisted tool in teaching and learning English language. On 

the other hand, there were some limitations that brought about negative opinions of the 

students. The students revealed that using the TikTok application required an internet signal 

so they could not use this tool offline. Some students said that as the TikTok videos were 

short, some contents did not have enough explanation for students to understand and they 
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needed to be separated into several videos. Thus, they thought that some contents that 

needed intensive explanation were not suitable for being in the TikTok videos.  

Conclusion 

1. Overall, concerning the efficiency and effectiveness of TikTok video lessons to 

improve students’ English listening and speaking skills, it was found that the efficiency of 

TikTok video lessons to improve students’ English listening and speaking skills was 

81.11/85.00, which was higher than the 80/80 efficiency criteria. The posttest mean of the 

experimental group was significantly higher than that of the control group after the 

implementation of TikTok as a supplementary material for teaching English listening and 

speaking. As a result, it could be concluded that TikTok was an effective supplementary 

material for teaching English listening and speaking and it could help to increase the 

students' English listening and speaking proficiency. 

 2. Moreover, the results of the research also showed that the EFL students of the 

current study found TikTok as a useful application that could be implemented as a 

supplementary tool in classrooms. They responded positively to the use of TikTok in the 

learning process.  

Discussion 

This study investigated the efficiency and effectiveness of TikTok to improve students’ 

English listening and speaking skills and explored students’ opinions on the implementation 

of TikTok in the learning process. The results demonstrated that the efficiency of TikTok 

video lessons to improve students’ English listening and speaking skills was 81.11/85.00, 

which was higher than the 80/80 efficiency criteria. This indicated that TikTok video lessons 

were efficient to assist teachers in English language classrooms and to help EFL learners in 

learning the English language. Besides, the post-test mean of the experimental group was 

significantly higher than that of the control group after the implementation of TikTok as a 

supplementary material for teaching English listening and speaking. Thus, it could be said 
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that using TikTok as an additional teaching tool had a favorable impact on the students' 

proficiency in English speaking and listening. This finding confirmed the study of Tan, 

Rajendran, Muslim, Alias, and Yusof (2022) that the basic function of TikTok and its Duet 

feature could help to promote interesting and fulfilling learning. It was also in line with 

Xiuwen and Razali (2021) that TikTok could help EFL learners to improve their English 

language communication competence. Similarly, Cagas (2022) discovered that TikTok could 

enable students to improve their English speaking and grammar skills. Moreover, the finding 

of this study was consistent with the results of the previous study by Anumanthan and 

Hashim (2022). They studied the use of TikTok to improve the learning of English regular 

verbs among EFL students in a primary school and found that the application could enable 

the students to improve their grammar in terms of using regular verbs to produce sentences.  

 Furthermore, the results of the research also showed that the EFL students of the 

current study found TikTok as a useful application that could be implemented as a 

supplementary tool in classrooms. From the questionnaire and the interview, it was found 

that the students had a more positive attitude toward the use of the application in the 

learning process. They really enjoyed watching the lesson videos and creating the Duet 

videos. It was consistent with Anumanthan and Hashim (2022) that the students were really 

happy to study when using TikTok. Likewise, Pratiwi, Ufairah, and Sopiah (2021) studied the 

use of the TikTok application for learning English pronunciation and found that the 

respondents had a positive attitude toward the TikTok application and they wanted to use it 

to improve their basic English skills. Besides, Adnan, Ramli, and Ismail (2021) confirmed that 

the participants who used the TikTok application provided positive feedback regarding its 

use in their language learning process. In addition, the EFL students in the current study also 

stated that TikTok could enable students to engage more in the learning process. This idea 

corresponded with the previous studies concerning the investigation of opinions or 

satisfactions of students towards the use of TikTok in teaching and learning. For instance, 

Zhang (2020) discovered that TikTok could be used not only for entertainment, but also for 

education as its features and its length could attract and engage students. Similarly, Erwani 
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et al. (2022) found that TikTok could draw students’ attention and enable students to be 

interested in studying. Most of the respondents also preferred this innovative method for a 

better online learning experience (Awang, Khalid, Yin & Ya’acob, 2022).  

 Although there were many benefits from TikTok in teaching and learning English 

listening and speaking, there were some limitations found in the research that brought about 

some negative opinions of students. Overall, TikTok could be considered a supplementary 

material in the teaching and learning process because the results showed that the EFL 

students who used TikTok could significantly improve their English listening and speaking 

skills. Moreover, they responded positively to the use of TikTok in teaching and learning. 

However, the results of the present study were limited to a group of EFL learners. As an 

implication for further study, a course syllabus could be designed by using the TikTok 

application as a supplementary tool with the other English skills or other groups of EFL 

learners.  

Suggestions 

Suggestions for applying the research results 

1. The current study can be taken as a foundation for other related studies that need 

to be conducted for further validation and referencing.  

2. The results of this study can encourage more teachers and educators to integrate 

TikTok in teaching and learning management as it has a lot of benefits that can help 

increase students’ engagement and learning performance. 

Suggestions for future research 

1. The significance of the results of the current study mandates future studies to be 

conducted on other groups of EFL learners on a larger scale. 

2. Future studies may consider using TikTok to promote other English skills such as 

vocabulary retention, reading, and writing, grammar, etc.   
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