= o
o
.0

' ‘ B \
ARUZASANERS UNTINUIFUT AN RYAFIATIY u@] N@ m

o e - ISSN 2351-0943 (Print)
UN 10 aTUN 1 UNIAU-UUIVU 2566 ISSN 2586-8968 (Online)




113613ATAYA

Journal of Faculty of Education Pibulsongkram Rajabhat University

ERLLN ANEATATANS UMINeSeTAYiyaasnIIy
UTIUIGNNT

fremansnnsd 1 saes g iy
Hi28usIUIENIS

913158 AT.NTNNE ATIHIUTN
NBIUTIUITNNT

. FOIMANTINTY AT.FLIN 32959

. T9IFNANTINTY ATVTIN TWUNATY

on. IIMANTINTE AT.0WY lowan

& IMANTINTY AT VAU waadini

& 599MEANT19158 AT.80H Unug31

. T04A1ANTINTE AT.UTIA TR fladlins

o). FOIFNENTINTY P3.NOSUINIQYIY  Ieiving

. T09ANANTINITY AT.UMELAUD PIT I

& HHIEAEANTI15E AT.NUA gumIuY

®0. HIILAIANTIAE N9.357008 UT339

00. {YILANENTIATE ATUNET Useianed

ob. JHuAanT19158 asaududa  ulunsal

o, TOIAANTINTG AT.0Y WSy NATEEU

0. T9IMANTINTG n3.dAY WA

o&. JIILMEANTIATE N5.0UY NiENSNS

oo. 919138 AT YLD

@0, B1913I9ATU Wewana
ARENTINNITANTUIY

. 9131585 MIANYal Fuusznn

b. 919156UTENUNTYS ILREEN
JUszauanu

waNNYN1deys Unuuszv’

ANURAMEATAIERS

a

UMY VAYNYAInITN

Y

UMNINYRUNLLYT

W ImMedealuiesIIuIeIIY
WINPT YATUASUNT LT
UNINYISUATUATUNTILIA
WNINYIFYIAenTel
AN YA AU INTZE

URINYIADULSAIT

o L3

UMNAINYIRYTVAUITUE

L4

UMNINYAYIIVA YN TY T

Y

WNIMNNFYTYA AT 18T

NN ULNYATAERNT

UMINES LTI LA

a

UMYV YaaInI W

Y

a

U INYIFYNVAYNYAFIATIY

Y

UMYV NYAFIATIY

Y

WINPTV YN YAEIATIN

Y

a

UNINYRY VA AYAFHIAT

v



ATVUANTITLEILLNS

I 10 avudi 1

71U

ASLNBLNS

Yar 2 adu unsimu e dQuigu uag nsng1Ax 89 Suiay

uns1AY e dquigu
ISSN 2586-8969 (Online) ISSN 2351-0943 (Print)

10 @y
syuvoaulayl https://www.tci-thaijo.org/index.php/edupsru/index

NOIUTTUIBNITNTANTATAYR AMTATANENT UM INNRETIVAYAYaAIATIY
(Fwdeduntd) sualudles gunawlesiivalan Janinfivailan 65000
Insfwit/Insans 0-5523-0597

Email: psrueduj@gmail.com



UNUITUISANS

NIANIATAYA AMTATANENS WM INNRETvAYAYaansIN atulsedntn 10 atdud 1 (unsiau -

q

figuie) fgayomnaiiaidudonardlunismennsnaanunsdynis weduasuliminivinislad

TonameunInanuAnNg wasluuraaneunsesdanuiiunsing Wemassvesunaiy

'
v A

fapailonniegdiunsfinymnslugiiuuunanginnsuasunanuide MH1UN1TNAUNTBIINNBY
UTTBNSUAZEMTIn AT e v lurmansanu I ivannanensivaey Liveliunaud

weln g dungausukaziinaudetiuluisnig

'
= v

M3a13ATAYATN 10 20U7 1 (@AT1AN - Tquiew) Usenausig unauiy 9Na1uivnd

wanuane 017 @1 unaluladnisAne a1vnwIA1sUTEINA @UINYIANEAS @1V1ININYT @17

[
o

AURSANYT @1IUSITNISANT SUMIAY 12 unAd Faduunanuainianisusnsasniely

NOIUTINBNTNTANTATAYS veveunaluaNUNIYeIINsIAanNYIIuI a Tamaill uay

YovaunaLvesHanununlinuauladwanuiefiuiineunsiunsasagiya lngnsans

[ '

AsiyaninduegeBaindemninuaglasuusylevtiannnaauny 12 unanufiwkeunsiuinsans

q

0 dl'

Y
atull waluwwamddunsiawanuiiunising faurininuasnsanymvessamaduld

o

Ty d19283u
USSABIMINTAIATHYA

28 fgungu 2566



GUELT]

sl TikTok ieduaiunisilawaznisynniundingudmsudiseunwmdnguiunmwisiissma

Avrns lona®

mMsiwugULUuNsaeudsnvesngaeNiiimesingldnseuIunsyNILUIINITSEu
] =] ] a 5 & a Y L s a
dueseriedumesilalssSsuluimingugisii

deyvans duact

24

Haveansliynianssu “Digital Balance” Nilsiaunumuesiunasedlunisadseasuinuenisiiviniuie
dwiudinusuie

dgdly) dovzdiuna*

44

a =)

Auduiusseninnsyeiuauesivuseglalddugrslumsteu vesdn@nwsedulT e uming iy

AN RYAIATI

iy THuNT*

62

=

msafauvuinlagldinalulagnisidndesmalunsimuinveniseenidesvesindnuindny3yeyins

=

MBsumwsinguiunvaisssmeludaindesdl

Gayal 1siuGae

=)

78

o

Wenianuduiusiuanuansatunsulanwgluriunsissunsasugluuvesulatvestindny

ce

AN QUUANTIYYEmEnTLazaIANMERS NNINEIREIIYAaIUETENT

AT NAMATY* Tgeal unSyTius

101

mMsiauANasaneansfsumwdnguiagldzuiuunsasy B-SLIM Model

2736 iomne

124

WININSANEI09AUTENDUNNAUASIAEIMATANTUTIINAISAANERN U UNINASEDULTIBUINSA

alyiand ladnduendun 1edudy wigesan e Tywad Sudideu

145

myfaedeaeuiaiidaindendmivasinglingufnevaussdodouiuy 4 W5 Ewes

AuIssed lawwwu*  audseand sl wugesnasal s

164

MIwuINsIansBeuisedIvTine dmsuinBeutulsenfnwidn 6 lsuSeuasaumine1dy

SIUATLAS

s loyy

186

msfinwaussougnsvhnuduiivvesuimsanufinwinuriruzvesasludsinduineuuniiug
msfinwiisenfnwingawmuniuas lwa 2

97567 guUiFIIN* Gy nesluy

204

nMsfnwInTEiinsURsuLUaeUTINSIEAUNGNS avdineiwn 7 13ut1su dinaunini
nmsenwslseudnwiun 29 Swminguasysni

Aseuyl dumdlasal

231




v . - ] =Y s o o Y o [
n3ld TikTok waduaiun1svlauazn1syan1edanguamsugissuntudenguiy

v

AWIN9UIEINA

a 1
NYYINS Lan e

AzUYYEmManiuazdanueans wninendesyig et
a o
UNAIUIY

Fusiuadu: 27 Juaw 2566 UANUN: 6 Tqu1eu 2566

1%
[ o

meideadiiiifnguarasdiiie1) AnviusyansnimesuniZeu TikTok Tumsimunsilauagnisye
mwdanguvefGouiiounusinguidunmwiiiaszina uas 2) iedsemnuAnfiuresyiFou
filsionnsih TikTok luldlunszuiumsizous nquiegagnudauuduesniduassnauldun ngu
AUALLALNFNNARDY UiaznguUsznausetindnuiildlfFeuensingudiuiunguas 21 au gy
Fregremdsdnunluseinniesinguiiionsinnu (ENG1603) lunmadsuiiaesresdnsiny,
2565 thAnwunguaruauiSeuanzluriesdsunusuiuunsiouund lusasitndnuidy
nauvaaeuFsuiilusuuuuUnAnagldfinsuiuiunsldueundiadu TikTok 1Huedesiloladaly
nsgvuMEEsuNsaeudie wissdeflilunsifeluadsilldud uniFeuile TikTok uuunageunis

aad &

NAWAEMINNWITINg Y wuvdgeuny uazmaunldlunmsdunival adanldlunsinseiteyane

U

'
v a )

NMInAaeY ttest Anady drudsuuuinnsgiu wazdeuay uenantdeyalenannilaainnis

dunwalaggniunIeseidailom
NANNTITYNUI

1. AuszAnSwwesuniSou TikTok agil 81.11/85.00 Fsgenininausifidivunfe 80/80 uaz

[
[

ALRRENAINITNAFRUVBINGUNAABIANIINGUAIVANREeHITd Aty Astiudsanunsaazulainnisly

TikTok  UuipIesfiowasulunisasuniwidinquaunsaduasuussdniaimnisilauaznisym

o

MwdINguUeisaun I dinguiunwisnsUsenaldegsdituddy

1 a & N o Ao o '
mMIRnRoIazMTS BweUNeLT NG WYY ING Tomet ﬂm:mywamamimzmﬂumam% uu’]’mmaai’ﬁmgﬁaﬂm

E-mail : Pitchapom_opa@cmru.acth

DOI:

~ =

Nyansasiiya UM 10 atuil 1 nTIAN-Hqu1eu 2566) ISSN 2351-0943 (Print)  ISSN 2586-8969 (Online)

]



a & o a a Y] [T a PR ) a v
2. ﬂ')']llﬂ@L%USU@QUﬂWEJULﬂEJ'JﬂUﬂ’]{L?j TikTok IUﬂ§$UQUﬂ7iLiﬁJuzagiujﬁﬂ‘Uiﬂﬂﬂq@ WLIYU

Y

drulvguansenudniivluduindenisly TikTok Wudeiasudmiunisteuilasnanividengy

Arddny: TikTok msilauaznsnanwdingy diseunudingulunwsiissme

a P o o

NIAIATIYA U9 10 a0uil 1 (WnAu-Siguigu 2566) ISSN 2351-0943 (Print)  ISSN 2586-8969 (Online)

]



THE IMPLEMENTATION OF TIKTOK TO PROMOTE ENGLISH LISTENING AND
SPEAKING FOR EFL LEARNERS

Pitchaporn Opas1

Faculty of Humanities and Social Sciences, Chiang Mai Rajabhat University
Research Article

Received: 27 March 2023 Accepted: 6 June 2023

This research aimed 1) to investigate the efficiency and effectiveness of TikTok video lessons
to improve students’ English listening and speaking skills and 2) to explore students’
opinions on the implementation of TikTok in the learning process. The sample was
randomly divided into two groups, one control group and one experimental group. Each
group consisted of 21 non-English major students. They enrolled in the English for Work
course (ENG1603) in the second semester of the academic year 2022. The control group was
given a traditional method while the experimental group was implemented by using TikTok
application as a supplementary teaching material. The research instruments included TikTok
video lessons, an English speaking and listening test, a questionnaire, and interview
questions. The quantitative data were statistically analyzed for t-test, mean, standard
deviation, and percentage, whereas the qualitative data from the interview was analyzed
based on content analysis.

The findings showed as follows.

1. The efficiency of TikTok video lessons to improve students’ English listening and
speaking skills was 81.11/85.00, which was higher than the 80/80 efficiency criteria.
Furthermore, the post-test mean of the experimental group was significantly higher than that
of the control group. It could be summarized that using TikTok as a supplementary tool in
teaching English could significantly promote the EFL learners’ English listening and speaking
performance.

2. The level of the students’ opinions on the use of TikTok in the learning process

1Corres|oon<:>|enc<—:* concerning this article and requests for reprints should be addressed to Pitchaporn Opas Faculty of

Humanities and Social Sciences, Chiang Mai Rajabhat University E-mail : Pitchaporn_opa@cmru.ac.th
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was at the highest level. The majority of the students responded positively to the use of

TikTok as a supplementary material in the English listening and speaking lesson.

Keywords: TikTok, English listening and speaking, EFL learners
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Introduction

English is an extremely significant language in the world as it is regarded as a medium
language used for communication by people who have different native languages around
the world. As a consequence, the countries that use English as a foreign language need
effective and efficient English teaching and learning methods in order for people in the
countries to have better English skills. Thailand is also a country that uses English as a
foreign language. However, according to EF Education First (2022), the English proficiency of
Thai people has been at a very low level since 2019. In 2022, Thailand was ranked in the
97th position out of 111 countries in the world and was ranked in third lowest among
countries in Asia. This index results indicated that English teaching and learning in the Thai
educational system may not be effective enough. Teachers usually find various methods
and strategies to help in English teaching and learning management. Social media has also
been used as a supplementary material for teaching the language. Mukhtar (2019) believed
that social media is beneficial in the English teaching and learning process, for example, it
can increase students’ participation and collaboration, it enables teachers to share their
knowledge with students easily and effectively, and it allows teachers and parents to share
feedback and comments to each other. Similarly, Blaschke (2014) pointed out an advantage
of social media that it enables learners to exchange knowledge with others efficiently. There
are many kinds of social media used for assisting English instruction such as Facebook,

YouTube, Twitter, and Instagram (Van Pham, 2022).

There is a learning concept called ‘Nano Learning’. This concept involves breaking
lessons down into manageable chunks and delivering them to learners over shorter periods
of time. Each lesson covers a specific subject and is tailored to the needs of the learner
(Aburizaizah & Albaiz, 2021). Nano learning is beneficial for leamers in various aspects. For
example, it enables learners to learn more effectively in a very short period of time. It
provides a superior educational experience. It also helps to improve learning retention.

(Madan, 2021). Lately, there is a recent social media that is in line with this concept of
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learning. It is called ‘TikTok’. TikTok is a social platform that is becoming popular all over
the world. It allows users to create and share their own short videos with others (Matsakis,
2019). The length of TikTok videos is from 15 seconds to 10 minutes. According to Dellatto
(2021), TikTok is one of the fastest-growing social media platforms. It uses only five years to
reach the 1 billion user marks which is shorter than many other social media. Geyser (2023)
also confirmed that TikTok is the most popular overall app downloaded globally.
Furthermore, TikTok provides a variety of content to the users including teaching,
entertainment, and promotion (Ligian, 2018). In terms of learning efficiency, TikTok is
considered to be an interesting choice for assisting teaching and learning as it has
tremendous benefits including its length and its features that can enhance students’
learning ability. According to Hsin and Cigas (2013), short videos are able to provide a better
knowledge-obtaining experience for learners as well as improve learners’ attitudes,
retention, and engagement. Likewise, Szpunar (2013) confirmed that learning in the form of
short videos can facilitate better learning and increase students’ collaboration. Zhang (2020)
also provided the value of TikTok that the audiovisual features of TikTok videos can engage
the users’ attention and help them to easily understand various information presented in
the videos. In addition, the Duet feature of TikTok can enable users to involve in the

learning process (Tan, Rajendran, Muslim, Alias, &Yusof, 2022).

From the advantages of TikTok mentioned above and its popularity among
teenagers, the researcher was interested in using this social media to be a supplementary
material in teaching English to EFL students. The English listening and speaking skills were
focused on because these skills are very crucial for having effective communication with
foreigners. Therefore, in this research study, the efficiency and effectiveness of TikTok video
lessons to improve EFL learners’ English listening and speaking skills were investigated.
Additionally, the students’ opinions on the implementation of TikTok in the learning process
were explored. One major benefit of this study is the improvement of the English speaking

and listening performance of the students. Besides, in the future, the researcher may use
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this research as a basis to develop a teaching and learning process that might help to

improve other English skills of students.
Purposes

1. To investigate the efficiency and effectiveness of TikTok video lessons to improve

students’ English listening and speaking skills

2. To explore students’ opinions on the implementation of TikTok in the leaming

process Conceptual framework

Nano Learning > TikTok

/ Students’ Opinions
Experimental Group Conventional
/ teaching and learning

Analysis of students’

Teaching the English Language
English language

(English Listening & Speaking)

Control Group Conventional /

teaching and learning

performance

Figure 1 Conceptual Framework
Methodology
Research design

The research design is quasi-experimental research which is based on a pretest-
posttest control group design that includes a control group and an experimental group.
Before participating in the course, both groups are required to take a pre-test. After that,
both groups are exposed to the same conditions except for the treatment. The control
group will be provided with traditional learning utilizing the course book and PowerPoint,

while TikTok will be additionally used with the experimental group. Finally, a posttest will

o
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be administered to both groups for comparing their learning achievements. The pre- and
post-tests are identical for both groups. In addition, the experimental group is required to fill
in an online questionnaire, which includes questions for measuring the students’ opinions

on the use of TikTok in the English learning process.

Table 1 The research framework of the current study

Participants Pretest Treatment Posttest
ER O, X 0,
CR O, - 0,

The symbols in Table 1 represented that the measurements are taken on the
experimental group (ER) and the control group (CR). X represents the treatment
administered to the experimental group, O1 represents the pretest, and O2 represents the

posttest.

Participants

The participants in this study were 42 non-English major students at Chiang Mai
Rajabhat University enrolling in English for Work course (ENG1603) in the first semester of the

2022 academic year. They were randomly assigned to experimental and control groups.

Research instruments

The instrument for treatment was the TikTok video lessons for the English for Work
course (ENG1603). The contents of the TikTok videos focused on English speaking and
listening skills consisting of two main topics including the job interview and telephone
conversation. Moreover, the data were further collected utilizing the English speaking and
listening test, the questionnaire, and the structured interview. The research instruments were

verified using Index Objective Congruence (I0C) by three English language experts.

o
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1. The TikTok Video Lessons

The instrument for treatment was the TikTok video lessons for the English for Work
course (ENG1603) focusing only on the English speaking and listening skills. The TikTok
application was a free application that users could download into their smartphones. The
researcher created the TikTok video lessons according to the contents of the English for
Work course (ENG1603). The lessons comprised two main topics which were the job
interview and the telephone conversation. The main information used to produce the
TikTok videos was taken from The English for Work textbook. Furthermore, additional
information and samples of dialogues were taken from other related books and reliable
websites. After gathering information, the contents were planned and the scripts were
written. For the job interview topic, there were videos about essential vocabularies,
common interview questions and ways to answer them, job interview conversation samples,
and job interview role plays. For the telephone conversation topic, there were videos about
essential vocabularies, ways to speak formally and professionally on the phone, telephone
conversation samples, and telephone conversation role plays. Finally, the TikTok video
lessons were recorded and edited before assigning students to watch. The length of each
video was not more than 3 minutes (in 2022, the maximum length of the TikTok videos was
3 minutes). Students were able to learn and practice their English speaking and listening
from the TikTok videos given. Figure 1 demonstrated the samples of TikTok videos posted

by the researcher.
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Could you tell me about
yourself?

enthusiastic (adj.)
N5:An305U

3.uusUIANBY
k2l
ello. Sunday company.
Ladda speaking.

2 Telephone Conversation
]

Can | leave a message,
please?

Figure 1 Samples of TikTok videos lessons.

Furthermore, they were assigned to do some “Duets” with the teacher in the TikTok
videos as shown in Figure 2. The feature “Duet” allowed the students to post their videos
side-by-side with the teacher’s videos to help them practice speaking and listening to the

English language.
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Figure 2 Samples of student’s TikTok videos using the Duet feature

2. The English Speaking and Listening Test

The English speaking and listening test in this study consisted of two sections which
were an oral test and a multiple-choice test with a total score of 50 points. The oral test
comprised 10 items with 30 points, and the multiple-choice test comprised 20 items with 20
points. The pretest and posttest were identical. Questions in the test were about the job

interview and the telephone conversation.

3. The Questionnaire

The questionnaire in this study consisted of 15 close-ended questions used to
explore students’ opinions on the implementation of TikTok in the English listening and
speaking learning process. The questionnaire was designed by using the 5-point rating scale

which corresponded with the lowest and highest levels of the students’ agreement.

4. Interview Questions (The Structured Interview)

Some students in the experimental group were randomly interviewed. There were
five interview questions implemented to explore students’ opinions on the use of TikTok in

the English listening and speaking learning process.
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Data Collection and Analysis

The study was conducted with two groups of students, control and experimental
groups, in the first semester of the 2022 academic year (June to September 2022). The data

collection procedures were divided into three phases as follows:

1. Before the experiment: The students received the orientation concerning the use
of TikTok in the first week. They were also required to download the TikTok application and
sign up for an account on TikTok. Subsequently, the pre-test was administered prior to the

instruction.

2. During the experiment: In the first step, all students in both groups were
exposed to the contents of the course book and PowerPoint with a standard teaching and
learning method. After finishing each class, only students in the experimental group were
assigned to watch particular TikTok videos at least once. They were able to rewatch the
videos after school if they wanted. Moreover, the students were assigned to do some
exercises (Duets) with the teacher in the TikTok videos in order to practice their English
speaking and listening skills. They had eight weeks to watch and rewatch the TikTok videos,
and also complete the assignments before obtaining the posttest. Regarding the control
group, only ordinary instruction was provided to the students before the posttest was

administered to them.

3. After the experiment: The parallel posttest was administered to all participants.
The questionnaire was only distributed to the experimental group in order to examine
students’ opinions on the implementation of TikTok in the learning process. The result from
the questionnaire was analyzed for mean and standard deviation. Moreover, the E1/E2
formula was used to calculate the scores collected from exercises and posttest of the
experimental group to find out the efficiency of the instrument. The scores from the pretest
and post-test of both groups were calculated to compare the difference by using T-test,
mean, and standard deviation. Additionally, some students in the experimental group were

randomly selected for the structured interview in order to explore their opinions on the use
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of TikTok as a supplementary material in the learning process to improve students’ English
listening and speaking skills. The qualitative data obtained from the interview was analyzed
and classified into positive and negative opinions, and the results were presented

descriptively.

Research results

1. The efficiency and effectiveness of TikTok video lessons to improve students’

English listening and speaking skills

In order to find out the efficiency of TikTok to improve students’ English listening and
speaking skills, the experimental group was asked to watch assigned TikTok video lessons
and do some TikTok duet videos with the teacher apart from studying normally in the
classroom. The efficiency of TikTok video lessons was based on the 80/80 efficiency criteria

summarized in Table 2.

Table 2 The efficiency of TikTok video lessons to improve students’ English listening and

speaking skills

Efficiency Total score M S %
Learning process (E1) 80 64.89 8.45 81.11
Learning product (E2) 50 42.50 5.19 85.00

Table 2 demonstrated the efficiency result of TikTok video lessons to improve
students’ English listening and speaking skills. The efficiency of TikTok video lessons during
the learning process (E1) was at 81.11 and the learning product (E2) was at 85.00. It indicated
that both exercise and post-test scores met the 80/80 efficiency criteria. As a result, it could
be summarized that TikTok video lessons could be implemented or applied in the teaching

and learning process.

Nsansagiiya Ui 10 atufl 1 (Ginsiau-Slquieu 2566) ISSN 2351-0943 (Print)  ISSN' 2586-8969 (Online)



14

Furthermore, the researcher conducted an independent sample t-test to find out the
effectiveness of TikTok to improve students’ English listening and speaking skills. The pre-
test and post-test scores of the students in the experimental group and the control group

were examined and compared as shown in Table 3 and Table 4

Table 3 Comparison of the data from the pre-tests of production between the control and

experimental groups

Group N Total score M S t Sig.
Control group 21 50 16.81 3.60 -495  0.631
Experimental group 21 50 16.29 3.12

According to Table 3, the result revealed that there was no significant difference
(t = -.495, p > 0.05) between the pre-test scores of the control group (M=16.81, SD=3.60)
and the pre-test scores of the experimental group (M=16.29, SD=3.12). This showed that
both groups were at the same level of English listening and speaking proficiency before the
module began, so it could be indicated that the sample of the population chosen for the

study was fair.

Table 4 Comparison of the data from the post-tests of production between the control and

experimental groups

Group N Total M S t Sig.
score
Control group 21 50 35.62 4.23 5.312  .000
Experimental group 21 50 42.50 5.19
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Table 4 displayed the result of the comparison of the post-test scores between the
experimental and control groups. It was shown that the post-test scores of the students in
the experimental group (M=42.50, S.D.=5.19) were significantly higher (t = 5.312, p< 0.05)
when compared to the scores of the students in the control group (M=35.62, S.D.=4.23). This
indicated that the implementation of TikTok as a supplementary material in teaching had a

positive effect on the students’ English listening and speaking performance.

2. Students’ opinions on the implementation of TikTok in the learning process

To explore students’ opinions on the implementation of TikTok in the learning
process, the students in the experimental group were required to complete the
questionnaire by rating each item on the five-point rating scale from strongly agree, agree,
neutral, disagree, to strongly disagree. Students’ self-rating scores from the questionnaire
were analyzed and calculated for the mean and standard deviation and interpreted into five

levels as illustrated in Table 5.

Table 5 The students’ opinions on the implementation of TikTok in the learning process

No. Statements M S Level

1 The TikTok video lessons provide a variety of content that
4.65 051 highest
helps me improve my English speaking and listening skills

2  The TikTok video lessons provide intensive language
412  0.69 high

practice.
3 TikTok can enrich the learning contents. 4.18 0.72 high
4 TikTok can help me understand lessons better. 437 0.75 high

5 The TikTok video lessons help me memorize the lessons
478 0.62 highest
more.
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6  The TikTok video lessons can enhance and facilitate learning.  4.20 0.71 high

7 The TikTok video lessons increase my motivation in
448 0.71 high
learning.

8 The TikTok video lessons can promote self-directed
485 0.73  highest
learning.

9  Learning through the TikTok video lessons increases my
434  0.81 high
confidence in English communication.

10 Learning through TikTok makes me have a good attitude
420 0.78  high
towards the English language.

11 | believe that learning through the TikTok video lessons can
435 065  high
help me increase my academic achievement.

12 Learning through the TikTok video lessons is pleasant. 500 0.60 highest

13 The features of the TikTok application make the lessons
478 0.82 highest
more interesting and entertaining.

14 | can use TikTok to practice speaking and listening to the
455 0.68 highest
English language.

15 | believe that TikTok can be used as a supplementary
4.88 0.75 highest
material in classrooms.

Total 4.52 0.70 highest

Table 5 demonstrated the level of the students’ opinions on the use of TikTok as a
supplementary material in English language teaching and learning. From the table, it was
obvious that the overall opinion of the students was at the highest level (M=4.52, S=0.70).

Although all items were in the high and highest levels, the mean score of each item was
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slightly different. When each item was taken into consideration, it was revealed that the
item with the highest mean was item 12 (M= 5, S =0.60). All students rated this item 5 which
indicated that all students agreed that TikTok videos make learning enjoyable. Furthermore,
the items with the second and the third highest means were item 15 (M= 4.88, $S=0.75) and
item 8 (M= 4.85, S =0.73) respectively. The students believed that the TikTok application
was a material that could be utilized supplementarily in classrooms as well as it allowed the
students to practice their English at their convenience. However, the students had the
lowest level of agreement on item 2 (M= 4.12, S =0.69). They had the least agreement on

the idea that the TikTok video lessons offered a lot of in-depth language practice

In addition, an interview with the students in the experimental group revealed that
they expressed both positive and negative opinions on the use of TikTok in the English
teaching and learning process. From the interview, it was found that all students enjoy using
the TikTok application in learning the English language because it provided various features
that could attract their attention as well as enable them to continue watching the related
lesson videos such as music, texts, and visual effects. Some students replied that the Duet
feature in TikTok was very useful for them to practice speaking English and to improve it
after watching themselves in the videos. Furthermore, many of them believed that the
TikTok application could enable them to learn the English language better in the future as it
provided various kinds of English language contents and all videos were short so that the
videos contained just only the main and significant points of the information. These could
help the students to easily remember the contents and to review the contents at their own
convenience. They all agreed that TikTok could be considered an effective teaching material
that could be implemented as an assisted tool in teaching and learning English language. On
the other hand, there were some limitations that brought about negative opinions of the
students. The students revealed that using the TikTok application required an internet signal
so they could not use this tool offline. Some students said that as the TikTok videos were

short, some contents did not have enough explanation for students to understand and they
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needed to be separated into several videos. Thus, they thought that some contents that

needed intensive explanation were not suitable for being in the TikTok videos.

Conclusion

1. Overall, conceming the efficiency and effectiveness of TikTok video lessons to
improve students’ English listening and speaking skills, it was found that the efficiency of
TikTok video lessons to improve students’ English listening and speaking skills was
81.11/85.00, which was higher than the 80/80 efficiency criteria. The posttest mean of the
experimental group was significantly higher than that of the control group after the
implementation of TikTok as a supplementary material for teaching English listening and
speaking. As a result, it could be concluded that TikTok was an effective supplementary
material for teaching English listening and speaking and it could help to increase the

students' English listening and speaking proficiency.

2. Moreover, the results of the research also showed that the EFL students of the
current study found TikTok as a useful application that could be implemented as a
supplementary tool in classrooms. They responded positively to the use of TikTok in the

learning process.

Discussion

This study investigated the efficiency and effectiveness of TikTok to improve students’
English listening and speaking skills and explored students’ opinions on the implementation
of TikTok in the learning process. The results demonstrated that the efficiency of TikTok
video lessons to improve students’ English listening and speaking skills was 81.11/85.00,
which was higher than the 80/80 efficiency criteria. This indicated that TikTok video lessons
were efficient to assist teachers in English language classrooms and to help EFL learners in
learning the English language. Besides, the post-test mean of the experimental group was
significantly higher than that of the control group after the implementation of TikTok as a

supplementary material for teaching English listening and speaking. Thus, it could be said
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that using TikTok as an additional teaching tool had a favorable impact on the students'
proficiency in English speaking and listening. This finding confirmed the study of Tan,
Rajendran, Muslim, Alias, and Yusof (2022) that the basic function of TikTok and its Duet
feature could help to promote interesting and fulfilling learning. It was also in line with
Xiuwen and Razali (2021) that TikTok could help EFL learners to improve their English
language communication competence. Similarly, Cagas (2022) discovered that TikTok could
enable students to improve their English speaking and grammar skills. Moreover, the finding
of this study was consistent with the results of the previous study by Anumanthan and
Hashim (2022). They studied the use of TikTok to improve the learning of English regular
verbs among EFL students in a primary school and found that the application could enable

the students to improve their grammar in terms of using regular verbs to produce sentences.

Furthermore, the results of the research also showed that the EFL students of the
current study found TikTok as a useful application that could be implemented as a
supplementary tool in classrooms. From the questionnaire and the interview, it was found
that the students had a more positive attitude toward the use of the application in the
learning process. They really enjoyed watching the lesson videos and creating the Duet
videos. It was consistent with Anumanthan and Hashim (2022) that the students were really
happy to study when using TikTok. Likewise, Pratiwi, Ufairah, and Sopiah (2021) studied the
use of the TikTok application for learning English pronunciation and found that the
respondents had a positive attitude toward the TikTok application and they wanted to use it
to improve their basic English skills. Besides, Adnan, Ramli, and Ismail (2021) confirmed that
the participants who used the TikTok application provided positive feedback regarding its
use in their language learning process. In addition, the EFL students in the current study also
stated that TikTok could enable students to engage more in the learning process. This idea
corresponded with the previous studies concerning the investigation of opinions or
satisfactions of students towards the use of TikTok in teaching and learning. For instance,
Zhang (2020) discovered that TikTok could be used not only for entertainment, but also for

education as its features and its length could attract and engage students. Similarly, Erwani
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et al. (2022) found that TikTok could draw students’ attention and enable students to be
interested in studying. Most of the respondents also preferred this innovative method for a

better online learning experience (Awang, Khalid, Yin & Ya’acob, 2022).

Although there were many benefits from TikTok in teaching and learning English
listening and speaking, there were some limitations found in the research that brought about
some negative opinions of students. Overall, TikTok could be considered a supplementary
material in the teaching and learning process because the results showed that the EFL
students who used TikTok could significantly improve their English listening and speaking
skills. Moreover, they responded positively to the use of TikTok in teaching and learning.
However, the results of the present study were limited to a group of EFL learners. As an
implication for further study, a course syllabus could be designed by using the TikTok
application as a supplementary tool with the other English skills or other groups of EFL

learners.

Suggestions

Suggestions for applying the research results

1. The current study can be taken as a foundation for other related studies that need

to be conducted for further validation and referencing.

2. The results of this study can encourage more teachers and educators to integrate
TikTok in teaching and learning management as it has a lot of benefits that can help

increase students’ engagement and learning performance.
Suggestions for future research

1. The significance of the results of the current study mandates future studies to be

conducted on other groups of EFL learners on a larger scale.

2. Future studies may consider using TikTok to promote other English skills such as

vocabulary retention, reading, and writing, grammar, etc.
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