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The research aimed to 1) study the students’ readiness for online learning, 2) analyze their abilities
to adapt themselves to online learning, 3) study their satisfaction with online learning, 4) compare
personal factors influencing their satisfaction with online learning, 5) analyze the relationships
among the readiness, adaptation abilities, and the satisfaction with online learning, and 6) study
obstacles and suggestions for improving online learning management. In this research, the samples
gained from stratified sampling were 400 students at Prince Songkla University, Trang Campus, who
registered and studied in the second semester of 2020. The data were collected by using the
questionnaire, whose reliability value was .987. The statistics used in data analysis were frequency,
percentage, mean, standard deviation, t-test, f-test, correlation coefficient, and content analysis.
The findings were as follows.

1) Overall, the students’ readiness for online learning was at a moderate level. 2) The overall
abilities to adapt themselves to online learning were at a high level. 3) The overall satisfaction
with online learning was at a high level. 4) The students in different batches, majors, and grades
had a statistically significantly different level of overall satisfaction with online learning at .05. 5)
Overall, the readiness and the adaptation abilities had positive relationships with the satisfaction
with online learning at a high level, statistically significant at the .01 level. 6) Some students were
still lacking in facilities. In addition, online learning affected enthusiasm and concentration of
learning due to no relationships between learners and instructors, difficulty in having group work,
and more assignments than in normal classrooms. What was required from the university was the
Internet system support and learning devices, teacher-made VDO clips for later review, and

expense reduction for students, respectively.

Keywords: Readiness, Adaptation, Satisfaction, Online Learning.
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