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NEEDS ASSESSMENT TO BE A DIGITAL UNIVERSITY OF RAJAMANGALA UNIVERSITY
OF TECHNOLOGY PHRA NAKHON

Songsiri wichiranon'
Rajamangala University of Technology Phra Nakhon

Arunee Arunreung
Rajamangala University of Technology Phra Nakhon

Received: 18 June 2018 Revised: 6 December 2018  Accepted: 13 December 2018 Research Article

This research aimed to 1) investigate and compare the real states and expected states to be a
digital university of Rajamangala University of Technology Phra Nakhon and 2) analyze needs for
being a digital university. The population and sample were divided into 3 groups including
1) students enrolling in the academic year 2017, 2) instructors, and 3) university staff. The
research tool was a questionnaire. The data analysis employed frequencies, percentages,
means, standard deviations, and t-test, and also Modified Priority Needs Index formula
(PNI Modified) to prioritize the order of needs assessment.
The findings were as follows:

1. As for the real states and expected states to be a digital university, the means of the
students and those of the university support staff were different at the statistical significance
level of 0.01. The means of the real states were lower than those of the expected states in all
aspects. In the instructor group, the means of the real states were not different from those of
the expected states. However, when comparing each aspect, the means of the real states were

lower than those of the expected states in all aspects.

2. The analysis of needs to be a digital university showed that in the student group, the aspects
of classrooms and laboratories were at the highest rank. For the instructor group, the aspects
of classrooms, laboratories, and learning resource service systems were the highest, and in the

university staff group, the aspect of learning resource service system was the highest.

Keywords: Assessment, Needs, Digital University

1Correspondence concerning this article and requests for reprints should be addressed to Songsiri ichiranon
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